QUICK START
GUIDE

Sapphire






KIT CONTENTS 3-4

ASSEMBLY & OPERATION 5-6
TROUBLESHOOT 7
WARRANTY 8

NEEDLE GUIDE 9-10






KIT CONTENTS

A. (1) SAPPHIRE DEVICE
B. (5) DISPOSABLE COUPLER
C. (5) NEEDLE PACK
D. (5) NEEDLE TIP
E. (2) MINERAL OIL (MACHINE LUBRICANT)
F. (5) CASING
G. (1) SPEED CONTROL

H. (1) UNIVERSAL AC ADAPTOR
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ASSEMBLY & OPPERATION

DETACH THE CASING FROM THE MACHINE BASE BY TURNING COUNTERCLOCKWISE.

CENTER AND SNAP THE COUPLER BASE INTO THE “O” RING.
THE COUPLER SHOULD BE CENTERED ON THE BASE OF THE “O” RING.

SCREW NEEDLE ON TO COUPLER AND REMOVE PROTECTIVE SLEEVE.
*BE SURE TO TIGHTEN NEEDLE UNTIL IT WILL TIGHTEN NO FURTHER.

CAREFULLY SLIDE CASING OVER NEEDLE AND SECURELY SCREW TO BASE.
CASING NEEDS TO BE ALIGNED TO THE BASE.

PLACE MACHINE TIP OVER THE NEEDLE AND SLIDE INTO THE CASING.
ADJUST NEEDLE TO DESIRED LENGTH BY MOVING THE TIP IN OR OUT.
IT'S RECOMMENDED NOT TO DIP THE TIP MORE THAN 3MM INTO PIGMENT.
*DO NOT POUR PIGMENT DIRECTLY INTO TIP.
TURN THE DEVICE ON AND MAKE SURE THE NEEDLE RUNS WITH CONSISTENCY.

BE SURE TO REMOVE AND DISPOSE ALL NEEDLE, TIP, COUPLER, AND CASING
(IF NOT AUTOCLAVABLE) AFTER EACH PROCEDURE.



TROUBLESHOOT

INCONSISTENT OR NO POWER

Verify that machine is turned on.
Try a different power outlet.
Make sure all cords are attached properly.
Try with different speed control or adapter.

NEEDLE DOES NOT MOVE OR NEEDLE HESITATES

Check all components are assembled correctly.
Replace dull needle with a new one.

MOTOR GETS TOO HOT

Check speed control.
Overuse: allow 20 minutes intervals between each use.

If your device does not operate after the above steps have been
taken, please contact your distributor for warranty options.

The Sapphire device is designed for micropigmentation purpose
and for trained professional use only. Neither MEI-CHA or its
affiliates assume responsibility or liability for any injuries or damages,
resulting, directly or indirectly, from the use of this product.



WARRANTY

MEI-CHA warrants the Sapphire Elite machine for a period of ONE (1) YEAR and
the Sapphire Pro machine for a period of SIX (6) MONTHS after the original
date of purchase, against defects due to faulty manufacturing or material. If you
discover a defect and notify MEI-CHA during the warranty period, MEI-CHA will
repair or replace the machine free of charge. This warranty will be void if the
machine has undergone repeated dropping, exposure to moisture, or shows
signs of misuse that will comprise its functionality.

For warranty claims, please contact your MEI-CHA distributor or email support
at ask@mei-cha.com.



NEEDLE GUIDE

TYPE DIAMETER CONFIGURATION
1NANO* 0.2 mm .
1LINER 03 mm °
2 FLAT 03 mm oo
3LINER 0.3 mm oo
4 FLAT 0.4 mm Y YY)
5 ROUND 0.3 mm ::o
6 FLAT 0.4 mm 000000
8 ROUND 03mm ::o:o
9 MAGNUM® 0.3 mm S5

* - 00000
N MAGNUM 0.3 mm 000000



PURPOSE

Single point liner. Ideal for creating fine hair strokes.

Round single point liner. Ideal forstrokes, beauty marks, eyelash enhancement and fine detail work.

Double point liner. Ideal for eye/lip liner. Feathery to dramatic effect on eyebrows.

Triple round liner. Ideal for powdery eyebrows.

Flat shader. Ideal for natural and feathery effect on eyebrows, or to thicken lip liner.

All purpose shader. Ideal for powdery eyebrows, full lip shading, and camouflage procedures.

Flat shader. Ideal for natural effect on eyebrows, areola, and full lip shading.

Round shader. Ideal for dramatic eyeliner, lip shading, and fill in powdery eyebrows.

Ideal for soft eyebrow, lip shading areola, and camouflage procedures.

Ideal for soft eyebrow, lip shading, areola, and camouflage procedures.

* Suggested purpose of all needles is subject to the Artist’s best judgement.
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