
Technical Support Specialist

Company
Flair builds solutions at the intersection of comfort, energy, and the grid, with the goal of making buildings more
comfortable using less energy. Our products are helping to electrify the US’s dirtiest housing stock and in doing
so help with the transition to renewable energy. Our systems are also powerful enough to help utilities avoid
blackouts and to eliminate the need for the dirtiest power plants on the grid.

Position
Flair is looking for a 100% remote, full-time Technical Support Specialist to join our close-knit team. The
candidate will ramp up through training and mentorship with our distributed support team and then work
independently after s/he has a strong grasp of our product and troubleshooting methods.

As our customers’ first point of contact, you’ll be the friendly voice of Flair, providing excellent customer
service, troubleshooting, and technical support. We expect everything from you that our customers do: to listen
and use your technical expertise, creativity, and passion to meet their needs.

Responsibilities
● Answer customer emails to provide support for order, sales and technical questions and issues
● Answer phone calls from our Flair Pro support line to assist with real-time setup and troubleshooting
● Communicate with our engineering and quality assurance teams on issues and solutions
● Collaborate and communicate effectively; don't be afraid to ask for help
● Additional related tasks that may arise

Requirements
● 3+ years of professional technical troubleshooting expertise or proven technical ability
● Experience supporting customers via email and phone
● Diagnose complex issues and effectively prioritize work
● Passion for customer service and ownership of the customer experience including comprehensive

issue resolution and empathy
● Able to research and grasp technical information across multiple tools
● Self manage and work independently, yet know when to ask for help
● Thrives on a team where expertise is shared and feedback is welcomed
● A sense of humor

Nice to Have
● Experience using our tools: G-Suite, Zendesk, Slack, Shopify, and Jira
● Experience with home WiFi network troubleshooting (digging through router settings, packet sniffing,

etc)
● HVAC experience or industry knowledge, including mini splits

What we Offer
Flair offers the opportunity to work on meaningful problems, solving energy efficiency,
electrification, and grid resilience all while working within a fast-paced technology company.
Your contributions will directly impact company success, product evolution and roadmap, and



both cultural and organizational formation as the company grows. We offer a can-do, high
energy environment with unique, innovative, and streamlined solutions that the market is excited
About.

We offer competitive compensation packages including stock options, parental leave and
healthcare benefits.

The Support Team offers an optional meditation at the conclusion of our weekly team meetings.

Want to build software that actually makes the world a better place? Send us an email with a
cover letter and your resume to careers@flair.co

mailto:careers@flair.co

