
TECHNICAL SALES ASSOCIATE

Position
We’re hiring a part-time, remote technical sales associate to answer emails and make outgoing calls. We’re a
startup, growing our Sales team, so you’ll be one of our first Sales hires. Currently, our Support team is
handling incoming sales inquiries and we’d like to shift the work to a Sales role. Initially, the Sales hire will train
with our Support team, and then transfer into Sales.

Company
Flair builds solutions at the intersection of comfort, energy, and the grid, with the goal of making
buildings more comfortable using less energy. Our products solve long standing problems
across the built environment and are helping to electrify the US’s dirtirest housing stock. Our
systems are also powerful enough to help utilities avoid blackouts and to eliminate the need for
the dirtiest power plants on the grid.

Overview
As the first point of contact, this is a key role in the relationship our company will have with our customers. You
are friendly, articulate and professional. You get excited about technology and are curious about how things
work. When selling, you like to be the goto product expert and keep up with the latest product knowledge. You
feed on challenges and would never give up no matter how tough it gets. You take ownership of your
customers, and treat them with respect. You’re happy to help your teammates because we all work together.

We need help with the following...
* First point of contact sales
* Answer incoming technical sales and order questions via email
* May make occasionally make outbound calls to facilitate the sales process

We provide paid training and your success will ultimately depend on 1) how well you communicate with
everyone, both internally and externally 2) consistency and reliability of your work and 3) commitment to
deadlines.

Qualifications
* 3+ years as a sales associate
* Excellent communication, both written and verbal
* Technical retail sales a plus (cell phones, home electronics, computer equipment, etc)
* Working knowledge of Microsoft Office or Google Suite
* Bonus points for using the following tools: Slack, Zendesk, Shopify, Jira
* Must have a reliable internet connection and computer for remote work


