
ITEM(S) BEING RETURNED. EXCHANGE ITEM(S)
QTY STYLE COLOR SIZE REASON #

Original Order #

Reason for return: 1. The item is too small
2. The item is too large
3. The item just doesn't fit me right

SHELTA Exchange and Return Form
We have included a pre-paid return label with your shipment.  

To return your package, place the return label on the outside of the box and 
simply leave the package with your postal carrier or drop off at any U.S. Mail location.  

Please make a copy of the tracking number on the return label if you would like tracking information.

If you misplace the pre-paid label, you can print one from our Return Policy link at www.sheltahats.com

If you choose to return on your own, we recommend you use an insured courier track-able method for returning your 
package to us.  You will not be reimbursed for shipping costs.  Please mail your return to:  

Shelta Inc. 7040 Avenida Encinas  Suite 104 Carlsbad,  CA  92011 

Refund  (Refunds are issued to the original form of payment)

 Exchange  (If items are sold out, a refund will be issued)

New Shipping Address 
for Exchanges & Gifts

Name       _____________________________________________________

Address   _____________________________________________________

City          ________________________State__________Zip_____________

E-Mail     __________________________Phone___________________

Check here is this was a gift Ship to original address

www.sheltahats.com

4. I ordered the incorrect item by mistake
5. The wrong item was sent to me
6. My significant other did not approve.

QTY STYLE COLOR             SIZE    

Return Shipping Labels are FREE for orders that qualified for our Free shipping offer. (all purchases over $74)

A $6.50 Shipping Fee will be deducted from your refund if your purchase did not qualify for Free Shipping (purchases under $74) 
or if your purchase initially qualified for free shipping, but after returning some items, the total order amount is less than $74

Please note that there is a $10 processing fee when original product labels, hooks, and packaging are not returned 
with item.  They do not need to be re-attached to item.  Please do not place sticker on owner;s manual.




