
RETURN FOR REFUND

If your item is defective or arrived damaged, please contact us within 3 days of receipt. 

Step 1 - Your Information 

Original Order #:  

Name: 

Address:  

Daytime Phone: 

E-Mail: 

Step 2 - Returns 

Please list items you are returning for store credit. Please note that you are responsible for shipping charges.

REASON FOR RETURN PRODUCT DESCRIPTION COLOR SIZE QTY PRICE 

Step 3 – Office Use 

PRODUCT DESCRIPTION  PACKAGING INTACT?  ITEM RESALBLE? 

    Yes     No     Yes     No 

    Yes     No     Yes     No 

    Yes     No     Yes     No 

Step 4 - Instructions for Store Credit 

Please log onto www.BirdSupplies.com and ensure that 
you've created a store account to receive your store credit. 

Merchandise must be in new, unused condition with packaging and safety seals intact in order to receive a full store credit. Item(s) 
must be received at our warehouse within 30 days of purchase date. If the order qualified for free shipping, actual shipping 
charges will be deducted from store credit. The return(s) will be inspected for bite marks, dust, dander, and odors. Return postage 
is the buyer’s responsibility.

http://www.birdsupplies.com/
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