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SELECT YOUR DESIGN
View our collection online then select your favorite pattern.

PICK A COLOR
Select from the color options listed with each pattern. If your project requires a custom color, review our 
color palette.

CUSTOM DESIGN
We can create a custom design. Custom molds start are $450 per design.

DETERMINE YOUR QUANTITY
Provide your square foot measurements.
If less than 100 sqft there is a 20% up charge

Tiles are sold in full boxes only.
Each tiles measures 8”x8”
Bull nose tiles are available in coordinating colors 1 box = 12 pcs
1 sqft = 2.3 tiles
100 sqft= 234 pcs

SUBMIT YOUR ORDER
Fill out the Request A Quote Form, located next to the selected pattern to receive your price quote.

SEND YOUR DEPOSIT
After approving your price quote an invoice will be sent with your tile specifications and a non-refundable 
50% deposit is required to start your project. Final payment is due prior to delivery.
We accept Checks, Visa and MasterCard. Credit cards can only be used for either the 50% deposit or final 
payment. A 3% charge will be added to credit card payments.

APPROVE YOUR STRIKE OFF
After you approve your design and colors, we will create a 8”x 8” tile sample. The sample production time 
takes from 2-3 weeks and will be sent to you for final approval. Additional samples available at $40 each.

PRODUCTION
Production lead times will take approximately 8-10 weeks

DELIVERY
Your tile can be delivered worldwide. Shipping cost are additional and are quoted per project.

CANCELLATION
Our tile is made to order to your specifications, they can not be changed, canceled or returned for any
reason other than warranty repair once the order has been placed. All orders are final. 
No refunds or returns.

TERMS AND CONDITIONS
A 15 % change order fee will be assessed for any changes made after the order has been placed.
All designs are copyrighted and are non-exclusive.

TILE ORDER 
GUIDELINES
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SURFACE PREPARATION
How to Install Malene B Cement Tiles
Read all instructions before ordering and starting the installation. Cement tiles are designed to 
provide lasting beauty for decades. Each tile is hand-made and unique, and color will vary from tile 
to tile.

APPLICATIONS
Malene B cement tiles can be installed on floors, walls, ceilings and counter tops. Outdoor 
installations are only recommended for climates where temperatures do not fall below freezing 
(32 degrees Fahrenheit) as tiles may crack when exposed to cold weather. Avoid installations 
where there will be standing water. Some colors will gently fade over time with direct sun 
exposure, even when a UV protecting sealer is applied. Many clients believe this uneven color 
change adds to the natural beauty of the tile. Colors closer to the natural light grey color of cement 
will show less color change.

INSTALLATION GUIDELINES
Cement tiles might show variation in color and design and will not be indentical piece to piece. 
This is a result of its handmade process and the nature of the cement. We suggest mixing tiles 
from different boxes during the setting to produce a beautiful and naturally rich appearance. 
Details could be noticed in a close up, but will be invisible with installation is completed.
By following these recommendations your cement tiles will result in a beautiful durable and 
easy to maintian surface that can be enjoyed for many years.

CARE AND INSPECTION
Inspect your order carefully, Malene B will not be responsible for any material that has been in-
stalled, installation of material means full acceptance.

Store material in a dry area and do not let boxes or tiles to get wet. Moisture or dampness might 
cause stains, color fades, cracking, pitting or efflorescence.

During installation and handling, be careful not to damage the finished surface, edges and corners 
of the tiles. Carry tiles face to face to avoid scratches.

Malene B tile as a cement based product may have residues on the tile surface. 
Before staring the installation, it is highly recommended to use a clean cloth to remove any 
residues.

CLEANING
After installation, wash floor with a PH neutral detergent. Use a single disc floor machine with a 
white pad to remove any residues, remove excess dirt and water. Do not use any acids or alkalines 
to clean tiles.Use a PH neutral cleaner and fine sandpaper to remove any stain or residues. Do not 
allow water or other liquids to spot, pond or ring on the surface tiles.

TILE
GUIDELINES
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SEALING, GROUTING & WAXING
Treatments must be done after installation and when tiles are completely dry. It is highly 
recommended to make a test on a single piece to check the desired finish.

Cement tiles are porous and not pre-sealed. Therefore sealing with a penetrating sealer is 
necessary before grouting; we recommend Miracle, Stonetech, Fila and Drytreat sealers. 

Apply 2 thin coats of a penetrating sealer and final coat of a topical sealer to create a protection 
film over the tile surface, allow it to dry completely, refer to manufacturer instructions. Use a dry 
absorbent white cloth, clean mop or a solvent resistant spryer and remove all excess sealant from 
the tile surface.

For extra protection it is recommeneded to polish the tiles with wax to avoid penetration stains.
Do not use dark colors or dyed grouts unless it matches the color of your tile, as they will cause 
staining specially in light colors, is recommened using untinted grouts, on solid color tiles use 
grout of the similiar color. We recommend making a test in a single piece to see the results before 
applying it to the complete area.

Cement tiles are installed edge to edge with a minimal grout line using un sanded grout to allow 
expansion for large grout line use a sanded grout. Recommended grout joint width is 1/16”-1/8”. 
Joints should be full and fee of all voids and pits. Once grout has been applied and starts to dry, 
remove excess grout immediately. Do not affix duct tape, gaffer tap or acid tapes directon on to 
cement tiles surface this can cause discoloration or staining.

There are different types of sealers that offer different finishes, matte, enhanced and gloss sheen, 
if you prefer a glossy finish tiles can be polished with wax, this process must be done by 
a professional. Never grind or buff tiles with an abrasive pad or disc, this process will damage the 
color surface. After cleaning process has been completed and accepted, it is recommennded to 
re seal the tiles and grout lines for extra protection, especially in water places to avoid any water
filtratons and moisture.

MAINTENANCE
For ongoing maninenance, clean regularly with a neutral detergent and buff tiles with a soft white 
pad, we recommend to add a capful of liquid wax to the water for extra protection.

Extremely heavy foot traffic or out door installations may require additional maintenance. 
A natural patina will occur as the floor is mantained and wears

The use of properly sized walk off mats at entrances and sweeking or dust mopping is most 
important to remove abrasive grit that may cause wear.
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