
To maintain the  f inish quality  of  your Mater  pro duct , 

pleas e  fol low the  c leaning pro ce dures  prov ide d b elow. 

The instr uctions  for  the  c are  and maintenance are 

prov ide d to  you as  a  s er v ice.  No warranty  is  implie d 

since  resu lts  may var y.

W O O D

L a c q u e r e d  o r  s t a i n e d  w o o d

Lacquered or  stained wood offers a stronger surface 

than oi l ing and is  also effective when colored surfaces 

are desired. Compared to natural  or  oi led wood, 

lacquered and stained wood is  easier  to clean and 

requires very l itt le maintenance. For daily  care it  is 

recommended to dust the furniture with a soft  cloth. 

Lacquered and stained wood can be cleaned with a soft 

cloth wrung in a mild solution of  lukewarm water and 

a universal  cleaning detergent . Always follow the wood 

grains and always dry with a soft  dry cloth immediately 

after  cleaning.

Avoid use of  abrasive cleaning agents and aggressive 

cleaning detergents as this wil l  damage the surface of 

the lacquered or  stained wood. Avoid placing wooden 

furniture in direct sunlight , excessive heat or  humidity. 

We always recommend use of  tr ivets under hot objects, 

such as coffee pots and cups to prevent damages on the 

lacquer or  stain. 

S o a p e d  w o o d

S o ap e d wo o d r e quir e s a gen t le and daily  c ar e in or der 

t o avoid p er manen t s t ains.  Cle an wi th a s l igh t ly  damp, 

s of t ,  l in t-f r e e c lo th and f ol low the wo o d gr ains and 

alway s dr y wi th a s of t  dr y c lo th imme diately af ter 

c le aning.

In c a s e of  s t ains on s o ap e d wo o d, s and the sur f ac e 

l igh t ly  wi th s andp ap er gr ade 220 or  24 0.  T hen wip e wi th

a dr y s of t  c lo th and f ol low the wo o d gr ains and apply

the whi te s o ap f ol lowing the wo o d gr ains.

Avoid us e of  abr a si ve c le aning a gen t s and a g gr e s si ve 

c le aning de ter gen t s a s this wil l  dama ge the sur f ac e of 

the l ac quer e d or  s t aine d wo o d.  Avoid pl acing wo o den 

f ur ni tur e in dir e c t sunl igh t ,  exc e s si ve he at or  humidi t y.

L E A T H E R

As a natural  material , leather requires maintenance and 

care.  I f  you care for  the leather in the r ight way, it  wil l 

become even more beautiful  over t ime. Like most 

natural  materials, it  does need some care and looking 

after  to ensure its long-lasting appeal  year after  year, 

generation after  generation.

D u n e s  L e a t h e r

An elegant , matt  surface with a somewhat velvety look 

and feel  made from some of  the best European hides 

with a chrome-free water-based anil ine dye. A special 

process involving sanding, buffing and applying a 

special  type of  leather oi l  to the surface gives it  that 

almost velvety touch.

Part  of  Dunes’ extra appeal  are the subtle, natural 

markings which bring a unique personality  to each hide. 

Beautiful  patina wil l  appear over t ime as a result  of 

the leather ’s exposure to daylight , interior  l ighting and 

usage. Over t ime the more you use Dunes, the more the 

leather becomes shinier  and smoother.

Only vacuum clean with a soft  brush. Never use soap or 

water otherwise the  

velvety look and feel  wil l  disappear. Do not apply leather 

grease or  soak the leather. Avoid any chemical  products, 

such as saddle soap, other leather cleaners or 

household products. Protect from direct sunlight , 

excessive heat and sharp objects.

R o y a l  N u b u c k  L e a t h e r 

Royal  Nubuck has a natural  grain and a smooth velvety 

f inish that gives it  a  very special  character. Made from 

some of  the best European hides with a water-based 

anil ine dye the leather has a high breathabil ity, which 

gives an amazing seating comfort  and wil l  become 

smoother and shiny in use.



Only vacuum clean with a soft  brush. Never use soap or 

water otherwise the velvety look and feel  wil l  disappear. 

Do not apply leather grease or  soak the leather. Avoid 

contact with water, l iquids or  any chemical  products, 

such as saddle soap, other leather cleaners or  house-

hold products. Protect from direct sunlight , excessive 

heat and sharp objects.

U l t r a

One of  the mo s t ver s at i le le ather s ar ound,  Ultr a is 

an eve r yda y  t y p e of  le ather that is  e a s y t o main t ain. 

Buf f e d and emb o s s e d and tr uly nic e t o t ouch,  the 

sur f ac e of  Ultr a b o a s t s a unif or m gr ain p at ter n wi th a 

water-b a s e d anil ine d ye.  Ultr a is  a ver y s tr ong le ather 

that ’s smudge-pr o of,  able t o wi ths t and we ar and te ar, 

showing l i t t le s igns a geing or  the e f f e c t s of  ex p o sur e 

t o l ig ht .

I f  you s e e the ne e d f or  c le aning ,  us e a vacuum cle aner 

onc e or  t wic e a mon th wi th a s of t  br ush t o r emove any 

dus t .  Onc e or  t wic e a ye ar f or  thor ough cle aning ,  us e 

the f o am f r om s o ap f l ake s s t ir r e d in war m water.  A pply 

the f o am wi th a dr y s of t  c lo th,  minimising any c on-

t ac t wi th water.  When the le ather is  dr y,  p ol ish i t  wi th 

a s of t ,  dr y c o t t on clo th.  Avoid b ar s o ap,  s addle s o ap, 

le ather c le aner s,  hous ehold de ter gen t s or  chemic al 

pr o duc t s.  Pr o te c t f r om dir e c t sunl igh t ,  exc e s si ve he at 

and shar p obje c t s.

T E X T I L E

Reg ul ar c le aning is  imp or t an t in or der t o ke ep the 

uphol s ter y tex t i le  lo ok ing i t s b e s t and t o pr olong i t s 

l i f e.  D us t and dir t  we ar down the tex t i le  and al s o

r e duc e i t s f ir e-r e t ar dan t pr op er t ie s.

Vacuum f r e quen tly,  ide al ly  ever y we ek ,  at  half  p ower 

wher e appr opr iate.   In  c a s e of  s t ains;  I f  you ac t 

quickly,  i t  is  no t di f f icult  t o r emove spil l s  and pr even t 

s t ains f r om f or ming.  However,  we c anno t g uar an te e 

c omple te s t ain r emoval .  F ir s t ,  s cr ap e of f  any l iquids or 

har dene d r e sidue s wi th a sp o on or  a s c o op b e f or e you 

pr o c e e d.  A ny lo o s e p ar t ic le s mus t b e vacuum cle ane d 

b e f or e f ur ther c le aning.  L iquids mus t b e s o ake d up 

wi th an ab s or b en t napk in or  c lo th.  Remove non-gr e a s y 

s t ains by c ar e f ul ly  dabbing wi th a l in t-f r e e c lo th or 

sp onge wr ung ou t in war m water

R U G S

T he r ugs in the Mater c ol le c t ion ar e handmade in India 

by sk i l le d cr af t smen using c ar e f ul ly  s ele c te d natur al 

mater ial s .  B eing handmade, e ach r ug wil l  have i t s own 

unique char ac ter and ther e f or e p at ter ns and c olour s of 

t wo r ugs wil l  never b e iden t ic al .

D ue t o the natur al  mater ial  of  wo ol  you wil l  ex p er ienc e 

s ome she dding of  f ib er f or  the f ir s t  s ever al  mon ths. 

T he s e ar e lo o s e f ib er s,  which ar e no t held t igh t ly  by 

the yar n,  and should b e r emove d.  T his should c aus e no 

c onc er n a s i t  is  nor mal and t o b e ex p e c te d.  T he amoun t 

of  shr e dde d f ib er wil l  de cr e a s e wi th e ach vacuuming 

and even tual ly  s t op.  You may no t ic e she dding in the 

ar e a s wi th the mo s t tr af f ic  or  wher e s ome one si t s and 

move s ar ound their  f e e t .  T his is  no c onc er n and is  no t 

c onsider e d a manuf ac tur ing de f e c t .

For daily  c ar e,  low-p ower vacuum the r ug r eg ul ar ly  t o 

ke ep i t  f r e e f r om f luf f  and dus t or  s and p ar t ic le s which 

wil l  we ar and te ar the r ug over t ime i f  no t r emove d.  I f 

thr e ads ar e pul le d dur ing vacuuming ,  or  any o ther t ime, 

do no t pul l  thr e ads f r om the r ug.  Us e s cis s or s t o s imply 

cu t the thr e ads.

Sp o t s c an b e at temp te d t o b e r emove d by dabbing the 

sp o t s ver y gen t ly wi th a damp clo th s o ake d in 

c ar b onate d water.  In c a s e mor e thor ough cle aning is  

ne c e s s ar y,  pr of e s sional  c le aning is  r e c ommende d. 

Pl acing a r ug in dir e c t sunl igh t is  no t r e c ommende d a s 

i t  wil l  f ade the c olour s of  the r ug over t ime.

M A R B L E

T he mar ble us e d in the Mater c ol le c t ion is  natur al 

mar ble that or ig inate s f r om India and is  a ver y 

pr ominen t s t one f ound in the s t ate of  Raja s than,  India . 

T his mar ble is  der i ve d f r om the s er p en t ini te s t one that 

l ie s b e t we en tr adi t ional  whi te mar ble and gr ani te in

ter ms of  har dne s s and dur abil i t y.  T he natur al  mater ial

of f er s a dis t inc t i ve and exclusi ve lo ok and t wo i tems

wil l  never lo ok the s ame.

Mar ble us e d on Mater t able t op s is  t r e ate d wi th a 

s e aler  which make s the t able t op mor e s t ain r e sis t an t 

than un tr e ate d mar ble.  However,  i t  is  s tr ong ly 

r e c ommend alway s t o us e a tr i ve t  and no t t o pl ac e 

g l a s s e s or  cup s wi th l iquids dir e c t ly  on t o the mar ble 



t able t op.  A s a natur al  mater ial ,  mar ble is  s ensi t i ve t o 

l iquids and i f  no t r emove d imme diately,  spil le d l iquids

wil l  le ave a p er manen t s t ain on the t able t op.

For daily  c ar e and cle aning i t  is  r e c ommende d t o dus t 

f r e quen tly wi th a c le an,  s of t  c lo th.  Cle an p er io dic al ly 

wi th a c lo th damp ene d wi th war m water,  and i f 

ne c e s s ar y,  a  small  amoun t of  mild dishwa shing l iquid. 

Us e a new damp clo th t o r emove the s o ap.  I f  ne e de d 

us e a c le aning a gen t sp e cif ic al ly  develop e d f or  s t one or 

mar ble.

M E T A L

P o l i s h e d  a l u m i n i u m

A p ol ishe d aluminum sur f ac e is  dur able and r e quir e s 

ver y l i t t le main tenanc e.  I t  is  r e c ommende d only t o us e 

a s of t  dr y c lo th t o c le an p ol ishe d aluminium sur f ac e s 

or  i f  ne c e s s ar y a s of t  c lo th wr ung in lukewar m water 

c an b e c ar e f ul ly  appl ie d.

In c a s e of  l ar ge s c ale s t ains;  mi x 1 t able sp o on cr e am 

of t ar t ar  wi th one quar t  of  lukewar m water.  A pply the 

mi x tur e on the aluminum wi th a s of t  c lo th.  I f  ne c e s s ar y 

s cr ub gen t ly wi th a s te el  wo ol  p ad in a b ack and f or th 

mo tion.  Avoid using a c ir cul ar  mo tion a s this c an c aus e 

an uneven lo ok .  B e c au t ious no t t o s cr ub t o o har d wi th 

the s te el  wo ol  a s this c an s cr at ch the aluminum. F inish 

by apply ing a l i t t le b e e wa x on the sur f ac e t o ob t ain the 

shine.

P o w d e r  c o a t e d  a l u m i n i u m

A p owder-c o ate d aluminum sur f ac e is  dur able and 

r e quir e ver y l i t t le main tenanc e.  I t  is  r e c ommende d 

only t o us e a s of t  dr y c lo th t o c le an p owder c o ate d 

aluminium sur f ac e s bu t in c a s e mor e s ever e c le aning is 

ne c e s s ar y,  a  s of t  c lo th wr ung in lukewar m water c an b e 

c ar e f ul ly  appl ie d.  Alway s dr y imme diately af ter 

c le aning wi th a s of t  dr y c lo th.  Avoid using abr a si ve 

c le aning a gen t s or  a g gr e s si ve c le aning de ter gen t s on 

p owder c o ate d sur f ac e s a s this may p er manen tly 

dama ge the sur f ac e.

S t a i n l e s s  s t e e l

D us t s t ainle s s s te el  pr o duc t s f or  daily  c ar e using only 

a s of t  dr y c lo th.  Cle aning of  s t ainle s s s te el  should b e 

done only by using a c le aning de ter gen t sp e cif ic al ly  f or 

s t ainle s s s te el .  Cle aning a gen t s no t develop e d 

sp e cif ic al ly  f or  s t ainle s s s te el  may p er manen tly 

dama ge the sur f ac e of  the s t ainle s s s te el  and should 

never b e us e d.

P o l i s h e d  b r a s s

D us t br a s s pr o duc t s f or  daily  c ar e using only a s of t  dr y 

c lo th.  Pol ishe d br a s s mus t b e r ou t inely main t aine d t o 

r e t ain the de sir e d app e ar anc e.  T he dar kening or  bl ack 

sp o t t ing on the sur f ac e is  s imply ox idat ion t ak ing 

pl ac e.  I f  le f t  un tr e ate d br a s s wil l  even tual ly  tur n 

en t ir ely,  bu t unevenly,  dar k .  Should b e tr e ate d wi th 

me t al  p ol ish,  such a s ‘Br a s s o’,  t o r emove t ar nish. 

Fr e quenc y of  the tr e atmen t dep ends on us e and abus e, 

lo c at ion and ox ygen ex p o sur e.

G L A S S

All  g l a s s in the Mater l igh t ing c ol le c t ion is  hand-blown 

and handcr af te d by sk i l le d cr af t smen, which ensur e s 

that e ach i tem is unique and ha s i t s own char ac ter.  

E xample s of  char ac ter is t ic s of  hand-blown g l a s s ar e 

minor air  bubble s and var iat ions in f or m and thick ne s s. 

Sinc e the pr o c e s s is  p er f or me d by hand,  s l igh t 

dev iat ions in c olour may o c cur f r om i tem t o i tem. 

D aily  c le aning of  g l a s s is  b e s t done using a dr y s of t 

c lo th.  I f  mor e s ever e c le aning is  ne c e s s ar y,  i t  is 

r e c ommende d t o us e a s of t  c lo th in c ombinat ion wi th 

a s t andar d g l a s s c le aning de ter gen t and dr y of f  wi th a 

s of t  dr y c lo th af ter war ds.  Avoid using abr a si ve 

c le aning a gen t s on g l a s s a s this wil l  dama ge the 

sur f ac e.




