
 

 

Austin Air, a reputation of integrity 

Integrity in Business 

Austin Air has made a conscious decision to keep Americans employed by keeping their 
manufacturing facility in the United States. We feel that every company has an obligation to 
carefully examine the social, economic and moral costs of sending jobs offshore. At Austin 
Air we believe that American workers still build the best products, that corporations can 
still make a healthy profit manufacturing in the United States and that the benefits of 
staying in America far outweigh the costs. 

When a company chooses to go offshore to manufacture a product, they are motivated by 
one thing…greed. As a result, our economy suffers through lost jobs and money, and the 
American consumer is short changed. The benefits of these corporate cost savings are 
rarely passed on to the consumer and the product is now of a lesser quality. If this were not 
true, your running shoes would last 5 times longer and would never cost over $50 a pair. 
The next time you buy a product made in China, ask yourself, “Why is this costing as much 
as it did when it was made in the USA and how is this country going to prosper when our 
own corporations have no loyalty to us?” 

After pioneering and leading the air cleaning industry for more than 15 years, Austin Air 
maintains the largest air cleaner manufacturing facility in the world, manufacturing 
everything in-house. From the filter, to metal forming, to powdercoating, to final assembly, 
every Austin Air cleaner is proudly made in the USA. 

Integrity in Claims and Test Results 

Austin Air submits their air cleaners to only the most stringent government and 
independent third party testing; tests designed to protect the consumer by ensuring that 
products work as claimed. Austin Air does not submit its products for private testing to 
guarantee a desired result. 

Extensive tests on flow rate, flow design, removal of vapors, gases and sub-micron particles 
have been performed by: 

• Battelle Laboratories; one of the world’s most respected testing laboratories  
• the Army Corp of Engineers at the U.S. Army Aberdeen Test Center for testing  

As result of these tests, Austin Air was chosen by the U.S. Government to fulfill the largest 
deployment of air cleaners in American history and chosen by FEMA and The Red Cross to 
address the serious air quality concerns in post 9/11 New York. 



Integrity in Construction 

Austin Air products are made in the United States, not in China. 

The Body - Austin Air produces all of its products with solid steel construction and non-
toxic powder coated paint for strength, reliability and longevity. 

The Filter - Austin Air incorporates the only trusted air filtering technology used in 
hospitals and operating rooms. For a filter to be effective, gases and sub-micron particles 
must be removed from the air. That’s why you’ll find True Medical Grade HEPA and 
Activated Carbon in every Austin Air filter. 
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True HEPA - The True HEPA filter was developed by the Atomic Energy Commission 
specifically to protect the Human Respiratory System (nose, mouth, throat, lungs) from 
radioactive dust particles.  Austin Air takes it a step further, incorporating True Medical 
Grade HEPA with 99.97% efficiency down to 0.3 microns and 95% efficiency down to 0.1 
microns. True Medical Grade HEPA is the most efficient particulate filtering media on the 
market. 

Activated Carbon - Activated Carbon is used to remove Volatile Organic Compounds 
(VOC’s); noxious gases and chemicals. 

The result is nothing but clean air. 

Integrity in Customer Service 

Austin Air is proud of the personal attention they give their customers. From the friendly 
greeting by their receptionist to the risk free purchase of an air cleaner, the customer will 
always feel their concerns have been addressed. 

Customer Care 
Austin Air prides itself on providing excellent customer service.  Whether you are calling to 
inquire about their products, make a purchase or ask questions about your Austin Air 
cleaner, you will always be greeted by an Austin Air associate ready to give you personal 
attention. You will never have to worry about getting lost in an automated answering 
service directory. 



Warranty 
Austin Air has taken the risk out of the buying and stands by their products with a 5-year 
warranty on the material and craftsmanship and 5-year pro-rated warranty on the filter.  
Customers always have peace of mind when purchasing an Austin Air cleaner. 


	Austin Air, a reputation of integrity
	Integrity in Business
	Integrity in Claims and Test Results
	Integrity in Construction
	Integrity in Customer Service


