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It’s times like these, you learn to live again
It’s times like these, you give and give again
It’s times like these, you learn to love again
It’s times like these, time, and time again





This book is brought to you by the global Eagle group:

Eagle Protect™
Eagle Protect PBC

Eagle Protect PBC 

3079 Harrison Avenue #21 
South Lake Tahoe, California 96150, USA

P: 1 800 384 3905
E: info@eagleprotect.com
W: www.eagleprotect.com

Eagle Protect 

EPIC, Unit 5, 76/106 Manchester Street 
Christchurch Central 8011, New Zealand

DDI: +64 (0)800 633 468
E: info@eagleprotect.co.nz
W:  www.eagleprotect.co.nz





5

13TH EDITION

Published November 2020
The quotations used within this book remain the property of the  
owners, living or dead.

CERTIFIED  
B CORPORATIONS® 

Eagle and over 3,500 other companies throughout the world are  
Certified B Corporations. They are for profit companies from over 
150 industries, certified to meet rigorous standards of social and 
environmental performance, business accountability and transparency.

B Corps™ are better companies, better for workers, better for 
communities and better for the environment. By partnering with us 
you are assisting in our quest of using business as a force for good in 
the world!

Visit www.bcorporation.net for more information about the 
B Corp movement.



6

In 1992 Queen Elizabeth II declared that year as an ‘annus horribilis,’ a 
Latin phrase basically meaning, horrible year.  In true understatement, 
she described the year as, “not a year on which I shall look back with 
undiluted pleasure.”

It was indeed a bad year for her, three royal marriages fell over 
and then there was the Sarah Ferguson ‘toe sucking’ scandal. Best 
left at that I think lest I put my foot in my mouth (pun intended)! 
I am not sure how often Her Majesty looks out her Palace window 
these days, but if she did she may have noticed that 2020 has been yet 
another annus horribilis.

If you are a Matrix (movie) fan you will know ‘The Architect’ explained 
to Neo that the first iteration the machines made of the Matrix was 
‘perfect,’ but the humans were dying; it was not an environment we 
liked. Agent Smith from the same Matrix movies famously quipped as 
the sound of a train bore down on him and the pinned down Neo, “You 
hear that Mr. Anderson? That is the sound of inevitability. It is the 
sound of your death. Goodbye, Mr. Anderson.” Needless to say that 
was not the end and it was not inevitable, and neither is the demise of 
the human race.

It is almost inevitable that human nature being what it is, imperfect,  we 
will have years like 2020.  Human greed, stupidity, arrogance, or just 
plain unwillingness to see the future will result in regular catastrophe, 
war, disease and inequalities.  

Agent Smith, part of the machine, describes humans as like a virus, 
“You move to an area, and you multiply, and multiply, until every 
natural resource is consumed. The only way you can survive is to 
spread to another area. There is another organism on this planet 
that follows the same pattern. A virus. Human beings are a disease, a 
cancer of this planet, you are a plague, and we are the cure.”

INTRODUCTION
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I am not sure that is totally justified and Mr Smith was a particularly 
angry piece of code. But, perhaps what makes humans special is 
that we do not desire perfection itself, but rather the journey toward 
it. We need to strive for more and more, and that creates hills and 
bumps along our journey. We make mistakes and sometimes abuse our 
privilege. But in the past, there have always been leaders who appear 
just in time to move the human race out of the mire and on to a period 
of smoother times; leadership, with a long term vision rather than the 
short term what’s in it for me philosophy too frequently seen these 
days. We need that now!

The band Foo Fighters released a song in 2003 titled, Times Like 
These. Writer, Dave Grohl explained that the lyrics discussed how he 
“wasn’t entirely myself” and was worried about the band’s future.

We need to be a little worried about our future too. We can accept 
that times like these are going to happen time and time again, but we 
need to lead out of them. We need to learn to live again, learn to love 
again, and give and give again - service to others may just be the secret 
sauce.

Our customer advocates at Eagle operate as agents of our customers.  
They are tasked with getting our customers the best deal they can 
while still allowing for a viable business.  

It’s times like these you learn to live again
It’s times like these you give and give again
It’s times like these you learn to love again

It’s times like these time and time again

As always, thank you for your support throughout 2020. It is indeed 
an annus horribilis but it’s times like these we learn to live again!

Steve Ardagh
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2003. Times Like These by Foo Fighters. One by One. 
Roswell, RCA. 

It’s times like these, you learn to live again
It’s times like these, you give and give again
It’s times like these, you learn to love again
It’s times like these, time, and time again
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Always laugh when you can, 
it is cheap medicine.

 Lisa Lieberman-Wang
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Collect moments, Collect moments, 
not things.not things.

Aarti Khurana
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Bruce Garrabrandt
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It doesn’t matter where you 
came from. All that matters is 

where you are going.

Brian Tracy



13

Abraham Lincoln

It has been my experience that 
folks who have vices have very 
few virtues.  
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The moment a child is born, 
the mother is also born. 
She never existed before. 
The woman existed, but the 
mother, never. A mother is 
something absolutely new.

Bhagwan Shree Rajneesh
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Embrace uncertainty. Some of the 
most beautiful chapters in our lives 
won’t have a title until much later.

Bob Goff
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Only in the 
darkness 
can you 

see the stars.  
Martin Luther King
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Howard Ruff

It wasn’t raining when 
Noah built the ark.
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Remember, popcorn is prepared in the 
same pot, in the same heat, in the same 
oil, and yet, the kernels do not pop at the 
same time. 

Don’t compare your child to other 
children, their turn to pop is coming. 

Susan Colton
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You have to expect things 
of yourself before you can 

do them. 

Michael Jordan
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We think of  ourselves as halfway 
down Everest… no one wants to hike 

back up that peak.

New Zealand’s Prime Minister, Jacinda Ardern.
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I am thankful for all of those who 
said, “no” to me. It’s because of 
them I’m doing it myself.

Albert Einstein
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Not all classrooms 
have four walls.

Anonymous
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We know what we are, but 
know not what we may be. 

Shakespeare
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Eleanor Roosevelt

Great minds discuss ideas; 
average minds discuss events; 

small minds discuss people. 
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WE ARE NOT IN THE SAME BOAT

I heard that we are in the same boat. But it’s not like that.

We are in the same storm, but not in the same boat. Your ship can be 
shipwrecked and mine might not be. Or vice versa.

For some, quarantine is optimal: a moment of reflection, of re-connection. For 
others, this is a desperate crisis. For others it is facing loneliness. For some, 
peace, rest time, vacation.

Yet for others, torture; How am I going to pay my bills? Some were concerned 
about a brand of chocolate for Easter. Others were concerned about the bread 
for the weekend, or if the noodles would last for a few more days.

Some were in their “home office”. Others are looking through trash to survive. 
Some have experienced the near death of the virus, some have already lost 
someone from it, some are not sure their loved ones are going to make it, and 
some don’t even believe this is real.

Some of us who are well now, may end up experiencing it, and some believe 
they are infallible and will be blown away if or when this hits someone they know.

So, friends, we are not in the same boat. We are going through a time when 
our perceptions and needs are completely different. And each one will emerge, 
in his own way, from that storm.

Some with a tan from their pool. Others with scars on the soul. It is very 
important to see beyond what is seen at first glance. Not just looking. More 
than looking… seeing. See beyond the political party, beyond religion, beyond 
the nose on your face.

Do not underestimate the pain of others if you do not feel it. Do not judge the 
good life of the other, do not condemn the bad life of the other. Don’t be a judge. 
Let us not judge the one who lacks, as well as the one who exceeds. We are 
different ships looking to survive. Let everyone navigate their route with respect, 
empathy and responsibility.

Unknown
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Robert Frost
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A hangover suggests a great night, 
jet lag suggests a great adventure.

J.D. Andrews
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Andrea Dykstra

In order to love who you are, you 
cannot hate the experiences that 

shaped you. 
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If you are not willing to risk the unusual, 
you will have to settle for the ordinary. 

Jim Rohn
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Great things are not accomplished 
by those who yield to trends and  

fads and popular opinion. 

Jack Kerouac
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If the roots of a tree are 
not watered, the tree will 

never grow. 

A Māori Proverb
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Life is a series of  
tiny little miracles. 

Notice them. 

Alefiya Zakir Hussain
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Some things are too important 
to be taken seriously.  

Oscar Wilde
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Dalai Lama
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When I’m sometimes asked, 
‘When will there be enough  
(women on the Supreme Court)?’ 

and my answer is: 
‘When there are nine!’ 

People are shocked. 
But there’d been nine men, and 
nobody’s ever raised a question 
about that.

Ruth Bader Ginsburg
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Courage, Dear heart. 

C.S. Lewis
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Thank you for accepting me 
as I am, with my virtues 

and defects. 

Jenni Rivera
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May the road rise to meet you.
May the wind be always at your back.
May the sun shine warm upon your face. 
And rains fall soft upon your fields.
And until we meet again, 
May God hold you in the palm of His hand.

An Irish Blessing
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Sometimes you will never know 
the value of a moment until it 

becomes a memory. 

Dr. Seuss
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Always keep your eyes open. Keep watching. 
Because whatever you see can inspire you.

Grace Coddington
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I can’t give you a sure-fire formula for 
success, but I can give you a formula 
for failure: try to please everybody all 
the time.

Herbert Bayard Swope
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Do not ask your children to strive 
for extraordinary lives.  Such striving  
may seem admirable, but it is the 
way of foolishness.

Help them instead to find the wonder 
and the marvel of an ordinary life.

Show them the joy of tasting 
tomatoes, apples and pears. Show 
them how to cry when pets and 
people die. Show them the infinite 
pleasure in the touch of a hand.   
And make the ordinary come alive 
for them.

The extraordinary will take care  
of itself.

William Martin
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Be not afraid of going slowly, be 
afraid only of standing still. 

A Chinese Proverb
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If you’re afraid to fail, 
then you’re probably 
going to fail. 

Kobe Bryant (1978-2020)
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Unknown

Keep only what you love, 
brings you joy and 
serves a purpose.  
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There is nothing noble in being 
superior to your fellow man; true 
nobility is being superior to your 
former self.

Ernest Hemingway
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Luck 
is what happens when  

preparation meets opportunity.

Seneca



48

Individually, we are one drop. 
Together, we are an ocean. 

Ryunosuke Satoro
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There are only two industries 
that call their customers ‘users’: 
illegal drugs and software.

Edward Tufte, The Social Dilemma.
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A comfort zone is a beautiful place, 
but nothing ever grows there.

John Assaraf
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You laugh at me because 
I’m different,

 I laugh at you because 
you’re all the same.

Jonathan Davis
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When one door closes, another opens; but 
we often look so long and so regretfully 
upon the closed door that we do not see 
the one that has opened for us.

Alexander Graham Bell
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Three things in life: 
your health, 
your mission 

& the people you love. 
That’s it.

Naval Ravikant
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Whatever you do, always 
give 100%. Unless you’re 
donating blood. 

Bill Murray
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Life does not cease to be funny 
when people die any more than 
it ceases to be serious when  
people laugh.

George Bernard Shaw
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You can fail at what you don’t 
want, so you might as well take 
a chance at doing what you love. 

Jim Carrey 
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Don’t set yourself on fire Don’t set yourself on fire 
to keep others warm.to keep others warm.

Penny Reid
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My father always said,My father always said,  
‘‘Never trust anyone whose TV is Never trust anyone whose TV is 

bigger than their bookshelfbigger than their bookshelf ’’

Emilia Clarke 

..
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You are never to old to set another 
goal or dream a new dream. 

C.S. Lewis
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Walt Disney
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There is 
no elevator 
to success. 
You have to 

take the stairs.
Zig Ziglar
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Nelson Mandela

The greatest glory in living 
lies not in never falling, but in 

rising every time we fall. 
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You don’t realise how many people you 
hate until you have to name a baby. 

Unknown
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Theodore Roosevelt

Believe 
you can 

and you’re 
halfway there. 
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It’s not what happens to you, but 
how you react to it that matters. 

Epictetus
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There is good in everything, 
if only we look for it. 

Laura Ingalls Wilder
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Marcus Aurelius

Waste no more time arguing 
what a good man should be. 

Be one. 
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Better to trip with the feet 
than with the tongue.

Zeno
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Charlie Brown

Reading is like a journey 
to a new place.  
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Carter Chambers, The Bucket List.

You know, the ancient 
Egyptians had a beautiful 
belief about death. When their 
souls got to the entrance 
to heaven, the guards asked 
two questions. Their answers 
determined whether they were 
able to enter or not. 

‘Have you found joy in  
your life?’ 

‘Has your life brought joy 
to others?’ 
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Anne Frank

What a wonderful thought it is that 
some of the best days of our lives 
haven’t happened yet. 
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The biggest lie I tell myself is
“I don’t need to write that 

down, I’ll remember it”. 

Unknown
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Warren Buffett
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William Langewiesche

So much of who we are 
is where we have been. 
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Rock stars come and go. 
Musicians play until they die. 

Eddie Van Halen (1955–2020)
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Marcus Aurelius

The best revenge is 
not to be like that. 
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Kindness is the language 
which the deaf can hear 
and the blind can see.

Mark Twain
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John Augustus Shedd

A ship in port is safe; 
but that is not what 
ships are built for.
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There are only two lasting gifts 
we can give our children, 
one is roots,
the other is wings.

Hodding Carter
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Do not take constructive criticism 
from people who have 

never constructed anything.

Eric Thomas
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We fall,
We break,

We fail.
But then,
We rise,
We heal,

We overcome.

Simu
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Never let the fear of striking out 
keep you from playing the game.

Babe Ruth
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The world is full of good people.  
If you can’t find one, be one.

Nishan Panwar
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Tell me and I forget. 
Teach me and I remember. 
Involve me and I learn.

Benjamin Franklin
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Charles Xavier. 
(Singer, B. 2014. X-men: Days of Future Past.) 

Just because someone stumbles 
and loses their path, 

doesn’t mean they’re lost forever.
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The child who is not embraced by the village 
will burn it down to feel its warmth.

An African Proverb
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What you get by achieving 
your goals is not as important 

as what you become by 
achieving your goals.

Henry David Thoreau
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Numbing the pain for a while will only 
make it worse when you finally feel it. 

Albus Dumbledore.  
(Rowling, J.K. 2000. Harry Potter and the Goblet of Fire.)
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Every day may not be good... but 
there’s something good in every day.

Alice Morse Earle
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Give light, 
and people will  
find the way.

Ella Baker
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I, I’m a new day rising
I’m a brand new sky
To hang the stars upon tonight
I am a little divided
Do I stay or run away
And leave it all behind?

2003. Times Like These by Foo Fighters. One by One. 
Roswell, RCA. 
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1. Be Easy to Deal with

2. Deliver AWESOME Service

3. Have Fun with it!

4. Possess a steadfast intolerance to mediocrity

5. Forever Learning

6. Build Open and Honest Relationships

7. There is no “I” in Team

8. Be Curious

9. Be Elegant
10. Live Long and Prosper

Our Core Values
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My Quotes:
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My Quotes:
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My Quotes:


