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Be the change that 
you wish to see in 

the world.
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SIXTH EDITION

Published November 2013

The quotations used within this book remain the property 
of the owners living or dead.

BENEFIT CORPORATIONS

Our exclusive supplier Eagle Consumables and over 
800 other companies throughout the world are Certified 
B Corporations that have met rigorous standards of 
transparency, as well as social and environmental 
performance. B Corps have got nothing to hide!

By joining with us you are assisting in our quest of using 
business as a force for good in the world!

F o r  m o r e  i n f o r m a t i o n  a b o u t  B  C o r p  v i s i t 
www.bcorporation.net.
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Introduction
Many years ago when we sat down to talk about the Core Values 
of our company (printed at the back of this book), we attributed 
quotes to each value that we felt matched our thoughts.  At the 
end of the ten Core Values there was one of our favourite quotes 
to sum it all up, and something we have experienced to some 
degree ourselves...

When Mahatma Ghandi wrote, “First they ignore you. Then they 
laugh at you. Then they fight you. Then you win.” He was talking 
about a much nobler struggle than ours, but in our own way we 
are trying to make a dent in the world in which we operate.  

Ghandi’s inspiration has surfaced again in the form of the tagline 
of the B Corp Global Movement of which we have become 
members. (We are in fact New Zealand’s first accredited B Corp 
no less!)

The B Corp tagline is “B the change.”  It is based on perhaps 
Ghandi’s most well known statement, “Be the change that you 
wish to see in the world,” and perfectly exemplifies the purpose 
of the B Corp movement of redefining what success means for 
business.  From a single minded focus on profit to a shared and 
equal focus on people, planets and profit.

2013 was the Chinese year of the Snake.  I remember discussing 
with the team that this was a time, like the snake, to shed our 
old skin and start afresh!  There have been many changes in our 
business, with some of the team moving on to travel, to start 
families or experience other areas of life they wish to explore.  
Some formidable competition has arrived from distant shores and 
brings with it a clear example of the difference between business 
just for profit, and business as force for good!
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Change is a wonderful elixir and creates opportunity for all 
involved.  So, like the Snake we paused for while, shed our old 
skin and are now moving freely again in pursuit of our goals!  It 
is no coincidence that 2014 is the Year of the Horse and all the 
freedom and speed that this exemplifies!

Utopia according to some literal interpretations is Greek for 
“no-place.”  Thomas More coined the word in the 1500‘s to 
describe a perfect civilisation - a place he didn’t really believe 
could exist.  But maybe there is another thought process?  Rather 
than meaning one perfect place or civilisation, perhaps it really 
means the place between the start and the finish - literally no 
place, or the journey.  Is it going out on a limb to suggest that our 
company is in Utopia, that someplace between the start and the 
finish - a great and very opportune place to be...  As Tony Hsieh, 
CEO of Zappos said when asked why he went out on a limb in 
reinventing the online shoe business, “It may be true that I go 
out on a limb, but we are living in a world where falling from a 
limb is not that dangerous.”

We hope you enjoy our annual collection of quotes as much as 
we have bringing them to you.  Maybe one or some of these will 
remind you to B the change you seek in the world!

Steve Ardagh
and the Medical House team

November, 2013
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Be the change 
that you wish 
to see in the 

world. 
Mahatma Gandhi
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David Ogilvy

When people aren’t having any 
fun, they seldom produce good 
work.  Kill  grimness with laughter.  
Encourage exuberance.  Get rid of 
sad dogs who spread gloom.
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Don’t look back, 
you’re not going 

that way.  

Anonymous
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A man is a success if he 
gets up in the morning and 
goes to bed at night, and 
in between does what he 
wants to do. 

Bob Dylan
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I spent 90 per cent of 
my money on women, 
drink and fast cars… 
the rest I wasted.

George Best
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Be the person that your dog 
thinks you are.  

J.W. Stephens
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Li fe should not  be a 
journey to the grave with 
the intention of arriving 
safely in an attractive and 
well preserved body, but 
rather to skid in sideways, 
chocolate in one hand, 
wine in the other, body 
thoroughly used up, totally 
worn out and screaming 
‘WOO HOO what a ride!

Hunter S. Thompson
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The problem is not 
the problem; 
the problem is your 
attitude about the 
problem.

Captain Jack Sparrow
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If you’re not prepared 
to be wrong, you’ll 
never come up with 

anything original.

Ken Robinson
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When tempted to fight 
fire with fire, 

remember that the 
Fire Department 

usually uses water.
Anonymous
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The trick is to enjoy life. 
Don’t wish away your days, 
waiting for better ones ahead.

Marjorie Pay Hinckley
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Women who seek to be equal 
with men lack ambition.

Marilyn Monroe
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The concept of two people 
living together for 25 years 
without a serious dispute 
suggests a lack of spirit 
only to be admired in sheep. 

A P Herbert
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Make today 
ridiculously 

amazing.  

Henry David Thoreau
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Unknown

It’s funny how when I’m 
loud, people tell me to be 
quiet. But when I’m quiet, 
people ask me what’s wrong. 
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At first glance it may appear 
too hard. Look again. 
Always look again. 

Mary Anne Rodmacher
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One day your life will flash 
before your eyes.  Make sure 

it’s worth watching. 

Gerard Way
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The only person you 
should try to be better 
than is the person you 

were yesterday.
Unknown
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So often, children are punished for being 
human. Children are not allowed to have 
grumpy moods, bad days, disrespectful tones, 
or bad attitudes, yet we adults have them all 
the time! We think if we don’t nip it in the bud, 
it will escalate and we will lose control. Let 
go of that unfounded fear and give your child 
permission to be human. We all have days 
like that. None of us are perfect, and we must 
stop holding our children to a higher standard 
of perfection than we can attain ourselves. All 
of the punishments you could throw at them 
will not stamp out their humanity, for to err is 
human, and we all do it sometimes.  

Rebecca Eanes
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Don’t cry because 
it’s over, 

smile because it 
happened.

Dr Seuss
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Knowledge is knowing a 
tomato is a fruit; wisdom is 
not putting it in a fruit salad.

Miles Kington
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If you can’t get rid of the 
skeleton in your closet 
you’d best take it out 
and teach it to dance.  

George Bernard Shaw
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Life expectancy 
would grow by leaps 
and bounds if green 

vegetables smelled as 
good as bacon.

Doug Larson
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Twenty years from now you will be 
more disappointed by the things you 
didn’t do, than by the things you did 
do, so throw off the bowline.
Sail away from the safe harbour.
Catch the trade winds in your sails.
Explore. Dream. Discover.

Mark Twain
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And if you are not perfect 
by tomorrow, I think that I 
will love you just the same...

Livingston Taylor
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 The three most 
frequently told lies in 

the world: 

The check is in the mail… 

I’ll still respect you 
afterward… 

I’m from the IRD and I’m 
here to help you.

Unknown
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Desiderata” was written in 1927 
by Max Ehrmann (1872-1945)

D E S I D E RA T A

Go placidly amid the noise and haste, and remember what peace there 
may be in silence. As far as possible without surrender be on good terms 
with all persons. 

Speak your truth quietly and clearly; and listen to others, even the dull 
and the ignorant; they too have their story. 

Avoid loud and aggressive persons, they are vexations to the spirit.  If 
you compare yourself with others, you may become vain and bitter; for 
always there will be greater and lesser persons than yourself.  Enjoy 
your achievements as well as your plans. 

Keep interested in your own career, however humble; it is a real 
possession in the changing fortunes of time.  Exercise caution in your 
business affairs; for the world is full of trickery.  But let this not blind 
you to what virtue there is; many persons strive for high ideals; and 
everywhere life is full of heroism. 

Be yourself. 

Especially, do not feign affection. Neither be cynical about love; for in 
the face of all aridity and disenchantment it is as perennial as the grass. 

Take kindly the counsel of the years, gracefully surrendering the things 
of youth.  Nurture strength of spirit to shield you in sudden misfortune.  
But do not distress yourself with dark imaginings. Many fears are born 
of fatigue and loneliness.  Beyond a wholesome discipline, be gentle 
with yourself. 

You are a child of the universe, no less than the trees and the stars; you 
have a right to be here.  And whether or not it is clear to you, no doubt 
the universe is unfolding as it should. 

Therefore be at peace with God, whatever you conceive Him to be, and 
whatever your labors and aspirations, in the noisy confusion of life keep 
peace with your soul.  With all its sham, drudgery, and broken dreams, 
it is still a beautiful world. 

Be cheerful. 

Strive to be happy.
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Silence speaks 
when words can’t.

Unknown
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Shane Claiborne

All around you, people will be 
tiptoeing through life, just to arrive 
at death safely. But dear children, 
do not tiptoe. Run, hop, skip, or 
dance, just don’t tiptoe.
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A social movement that 
only moves people is 

merely a revolt. 
A movement that changes both 
people and institutions 

is a revolution.

Martin Luther King Jr
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First they ignore you,
then they fight you,
then you win.

Mahatma Gandhi
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In a world of change, the 
learners shall inherit the earth, 
while the learned shall find 
themselves perfectly suited for 
a world that no longer exists.

Eric Hotter
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You are only going to be as good 
as the people you surround yourself 
with so be brave enough to let go of 
those who keep weighing you down.

Unknown
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Unknown  

Be bold enough to use your voice, 
brave enough to listen to your 

heart, and strong enough to live 
the life you’ve always imagined.
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The excitement from 
learning separates youth 
from old age. 
As long as you are 
learning you’re not old.

Roselyn Sussman Yalow
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When you want 
something you’ve 

never had, you have 
to do something 

you’ve never done.  
Thomas Jefferson
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Your friends should motivate 
and inspire you.  
Your circle should be well 
rounded and supportive.  
Keep it tight.  
Quality over quantity, always.

Unknown
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Shopping is better than sex, 
at least if you’re not satisfied 
you can swap it for something 
you really like.

Anonymous
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Our constant challenge is 
not to seek perfection in 
ourselves and others, but 

to find ways to be happy in 
an imperfect world. 

Gordon Livingston
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My mother never saw 
the irony in calling 
me a son-of-a bitch.

Jack Nicholson
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Tell a man there are 
300 billion stars in 
the universe and he’ll 
believe you. Tell him a 
bench has wet paint on it 
and he’ll have to touch 
it to be sure. 

Murphy’s Law
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It’s kind of fun to 
do the impossible.

Walt Disney
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Men marry women with 
the hope they will 

never change. Women 
marry men with the 

hope they will change. 
Invariably they are 
both disappointed.  

Albert Einstein
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Your time is limited, so don’t 
waste it living someone else’s 
life. Don’t be trapped by dogma – 
which is living with the results 
of other people’s thinking.
Don’t let the noise of others’ 
opinions drown out your own inner 
voice.
And most important, have the 
courage to follow your heart and 
intuition.                   
They somehow already know what you 
truly want to become. Everything 
else is secondary.

Steve Jobs



52 www.medicalhouse.co.nz

Every time you are tempted 
to react in the same old way, 
ask yourself if you want to 
be a prisoner of the past or 
a pioneer of the future.

Deepak Chopra
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The world is a book 
and those who do not 
travel read only the 
first page.

Happy Traveller
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What lies behind us and 
what lies before us are tiny 
matters compared to what 
lies within us.

Ralph Waldo Emerson
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Dennis Wholey

Expecting the world 
to treat you fairly 
because you are good is 
like expecting the bull 
not to charge because 
you are a vegetarian.                  



56 www.medicalhouse.co.nz

Discovery consists not in 
seeking new lands, but in 
seeing with new eyes.

Marcel Proust
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Dr Seuss

Somet imes  you  w i l l  neve r 
know the value of a moment 
unt i l  i t  becomes a memory.
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Unknown

a good friend 
knows all your 
best stories.
a best friend 
has lived them 
with you.
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Stars can’t shine 
without darkness

Unknown
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Judith Viorst

Strength is the ability to 
break a chocolate bar into 
four pieces with your bare 
hands - and then eat just 
one of those pieces.  
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Walking into a small business 
is like that warm feeling 
you get in a small country 
town where everyone smiles 
and says hello.  Whereas a 
corporate store, the people 
look at you as another dollar 
sign.  

Chuck Todd
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I’m not sure there are any 
number of Facebook likes 

that can replace a hug.  

Seth Godin
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Eleanor Roosevelt

I think, at a child’s birth, if 
a mother could ask a fairy 
godmother to endow it with 
the most useful gift, that gift 
would be curiosity.
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Nobody can 
hurt me 

without my 
permission.

Mahatma Gandhi
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James T Kirk, Captain USS Enterprise

I’m a soldier, not a 
diplomat. 

I can only tell the 
truth.
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Going to church doesn’t make 
you a Christian any more than 
standing in a garage makes 
you a car.

Billy Sunday
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Mark Twain

A person who 
won’t read has 
no advantage 
over one who 
can’t read. 
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If the facts don’t 
fit the theory, 

change the facts.

Albert Einstein 
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Henry David Thoreau 

Simplify, 
simplify.
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Price is what you pay. 
Value is what you get.

Warren Buffett
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Nature does not hurry yet 
everything is accomplished.  

Lao Tzu
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Wendy Liebman

My husband wanted 
one of those big-
screen TVs for his 
birthday. So I just 
moved his chair 
closer to the one we 
have already.
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If you dwell on the past 
and worry about the 

future, you will struggle 
with the present.

Chinese Proverb
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Jerry Seinfeld

According to most studies, 
people’s number one fear is 
public speaking. Number two 
is death. Death is number two! 
Does that sound right? That 
means to the average person, 
if you go to a funeral, you’re 
better off in the casket than 
doing the eulogy.
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Be someone who makes 
someone else look 
forward to tomorrow.  

Eleanor Roosevelt
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Why do people say 
“no offense” 

right before they’re 
about to offend you? 

Anonymous
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Paul Brandt

Don’t tell me the sky’s 
the limit when there are 
footprints on the moon. 
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To laugh often and much, to win 
the respect of intelligent people and 
the affection of children, to earn the 
appreciation of honest critics and 
endure the betrayal of false friends, to 
appreciate beauty, to find the best in 
others, to leave the world a bit better, 
whether by a healthy child, a garden 
patch... or know even one life has 
breathed easier because you have lived.
This is to have succeeded!

Waldo Emerson
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The trouble with being 
punctual is that nobody’s 
there to appreciate it.

Franklin P. Jones 
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If a book 
about failures 
doesn’t sell, is 
it a success?

Jerry Seinfeld
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If I could give you one thing 
in life, I would give you 

the ability to see yourself 
through my eyes, only then 

would you realize how 
special you are to me.

Unknown
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Love is the answer - but while you’re 
waiting for the answer, sex raises 

some pretty good questions. 

Woody Allen
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Look like a girl, 
act like a lady. 

Think like a man 
and work like a boss.  

Unknown
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When you judge another, 
you do not define them, 

you define yourself.

Wayne Dyer



85www.medicalhouse.co.nz

No one person is born hating another person 
because of  the colour of  his skin, or his 
background, or his religion. People must learn 
to hate, and if  they can learn to hate they can be 
taught to love, for loves comes more naturally 
to the human hearts than it’s opposite.

Nelson Mandela
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When every day seems the same, 
it is because we have stopped 
noticing the good things that 

appear in our lives. 

The Alchemist Paulo Coelho
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It takes a village to 
raise a child.

Ancient African Proverb
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Everything works out 
OK in the end..... 

if its not OK, its not 
the end.

Helen Keller
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You can’t start the next 
chapter of your life if 
you keep re-reading 

the last one.

Unknown 
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1. Be Easy to Deal with

2. Deliver AWESOME Service

3. Have Fun with it!

4. Possess a steadfast intolerance to mediocrity

5. Forever Learning

6. Build Open and Honest Relationships

7. There is no “I” in Team

8. Be Curious

9. Be Elegant

10. Live Long and Prosper

Our Core Values
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My Quotes:
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My Quotes:
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My Quotes:


