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I MAY NOT 
AGREE WITH 
WHAT YOU 

SAY BUT I WILL 
DEFEND TO THE 

DEATH YOUR 
RIGHT TO SAY IT
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2B Lock Crescent, Hillsborough, Christchurch, 8022
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Dedicated to the power of words...

Keep reading!
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“I may not agree with what you say but I will defend to the death your 
right to say it.”

Whether Voltaire actually said these words that form the title of our 
latest World Famous in New Zealand Quote Book is a matter of some 
conjecture, but they are often seen as a description of the democratic 
process.  This quote was a favourite of my father and I remember him 
using it if there were disagreements in the household.  What a great 
way to end an argument without tension!

The team here have spent long hours gathering a range of quotes for 
this book.  It is a labour of love and the power of the words is evident 
when a quote is found that qualifies for entry into the latest volume.  
The fascination is that what resonates with one may not with another 
and this is the nature of the human species and reminds us again of the 
title of this book.

Many of the quotes in this book have been chosen because they align 
with our Ten Core Values.  These are listed at the end of the book 
and encapsulate what we are all about.  This is the way we run our 
company and our daily interactions with each other, our suppliers and 
our customers.  Business for us is not a way to make money or fill in the 
days, but rather to offer the opportunity to create change in ourselves 
and the world in which we operate.

We recently reviewed our Strategic Plan as we look forward to continued 
growth and how we manage that.  In this latest version we have added 
a statement of Social Responsibility which is reproduced here:

Statement for Social Responsibility
Although a statement of social and environmental responsibility is 
not usually found in most business plans, these issues are central 
to the identity and purpose of our company.  

Introduction
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The value of our brand is based on our 10 Core Values, to which 
our whole team are committed. We will never claim to be a perfect 
company, but we will address difficult issues and strive to be 
honest about our ability or inability to resolve them.  

Wherever possible we work without waste.  We avoid large paper 
catalogues and refine our packaging to reduce waste.  We are 
always looking for opportunity to minimise the resources needed 
to run our business.

We recognise that the labour and environmental conditions in 
many countries from where we source products are below New 
Zealand standards. So, we incorporate product quality, staff 
conditions and environmental impact factors when deciding on a 
supplier.  While they may not match our domestic standards, they 
will be at the leading edge of their country and we will strive to 
work with our suppliers to continually improve standards across 
all areas.  

We value diversity in the workplace and we intend to become a 
visible presence in the communities where our products are sold.  
A key goal is creating opportunity and we offer opportunity for 
growth and advancement for our staff and customers as well as 
the communities in which we are involved.

We hope you enjoy reading these quotes as much as we have enjoyed 
bringing them to you!  Please pass on to others the wisdom of the quotes 
that touch you and the joy of those that make you laugh!

Best wishes

Steve Ardagh 
and the whole team at Medical House

November 2010

I may not agree with 
what you say but I will 
defend to the death  
your right to say it.

Though these words are regularly attributed to Voltaire, they were first used by 
Evelyn Beatrice Hall, writing under the pseudonym of Stephen G Tallentyre 
in The Friends of Voltaire (1906), as a summation of Voltaire’s beliefs on 
freedom of thought and expression.

Voltaire
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Live long and Prosper.
Vulcan Greeting

Medical House Core value #10

Do or do not, there 
is no try.

Yoda, Jedi Master
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Procrastination is 
the art of keeping 
up with yesterday. 

N o d o d y  t r i p s  o v e r 
mountains-it is the small 
pebbles that cause you 
to stumble. Pass all the 
pebbles in your path and 
you will find you’ve crossed 
over the mountain.

Anon

Don Marquis
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When you teach your son, 
you teach your son’s son.

The Talmud

Who discovered we could 
get milk from cows, and 
what did he THINK he was 
doing at the time?

Billy Connolly
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Talk doesn’t 
cook rice.

Chinese Proverb

The important thing is not to 
stop questioning. Curiosity 
has its own reasons for 
existing. One cannot help 
but be in awe when he 
contemplates the mysteries 
of eternity, of life, of the 
marvelous structure of 
reality.

Albert Einstein
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The quality remains 
long after the price 
is forgotten.

People are like dirt. 
They can either 
nourish you and 
help you grow as a 
person or they can 
stunt your growth 
and make you wilt 
and die.

Plato Ancient Greek Philosopher

Sir Henry Royce,
Rolls-Royce’s co-founder
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When it is obvious that the 
goals cannot be reached, 

don’t adjust the goals, 
adjust the action steps.

Confucius

It takes a village 
to raise a child. 

Ancient African Proverb
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Stop all the clocks, cut off the telephone,
Prevent the dog from barking with a juicy bone,
Silence the pianos and with muffled drum
Bring out the coffin, let the mourners come.

Let aeroplanes circle moaning overhead
Scribbling on the sky the message He Is Dead,
Put crepe bows round the white necks of the public 
doves,
Let the traffic policemen wear black cotton gloves.

He was my North, my South, my East and West,
My working week and my Sunday rest,
My noon, my midnight, my talk, my song;
I thought that love would last for ever: I was wrong.

The stars are not wanted now: put out every one;
Pack up the moon and dismantle the sun;
Pour away the ocean and sweep up the wood.
For nothing now can ever come to any good.

Any man who can 
drive safely while 
kissing a pretty girl 
is simply not giving 
the kiss the attention 
it deserves.

Albert Einstein

-W.H Auden
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Nobody cares if you can’t 
dance well. Just get up and 
dance. Great dancers are 
not great because of their 
technique, they are great 
because of their passion.

Martha Graham

Human beings are the 
only creatures on earth 
that allow their children 
to come back home.

Bill Cosby
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Don’t cry because it’s 

over, smile because it 

happened.

Dr Seuss

Do not do what 
you would undo if 

caught.  
Leah Arendt
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Success is getting 
what you want. 

Happiness is wanting 
what you get.

Dale Carnegie

When you throw dirt, 
you lose ground.

Texas proverb
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Most people can look back over 
the years and identify a time and 
place at which their lives changed 
significantly. Whether by accident 
or design, these are the moments 
when, because of a readiness within 
us and a collaboration with events 
occurring around us, we are forced 
to seriously reappraise ourselves and 
the conditions under which we live 
and to make certain choices that will 
affect the rest of our lives.

Frederick F. Flack

We have two 
ears and one 
mouth so we 

may listen more 
and talk less.

Epictetus
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When you judge another, 
you do not define them, you 

define yourself.
Wayne Dyer

When your road in life 
appears to be smooth 
and gathering good 
speed, just ensure 
that the reason is not 
because you are on the 
downward side of the 
hill. 

Anon
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Bette Reeves

A child looks at a tree 
and sees “climb”.  An 
adult looks at a tree 

and sees “ fall”.

IF YOU THINK YOU ARE 
TOO SMALL TO BE 

EFFECTIVE, YOU HAVE 
NEVER BEEN IN BED 
WITH A MOSQUITO.

Steve Ardagh
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Only two things are infinite, 
the universe and human 
stupidity, and I’m not sure 
about the former.

Albert Einstein

Never go to a doctor whose 
office plants have died.

Anon
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Regina Brett’s 45 life lessons and 5 to grow on:

1. Life isn’t fair, but it’s still good.
2. When in doubt, just take the next small step.
3. Life is too short to waste time hating anyone.
4. Don’t take yourself so seriously. No one else does.
5. Pay off your credit cards every month.
6. You don’t have to win every argument. Agree to disagree.
7. Cry with someone. It’s more healing than crying alone.
8. It’s OK to get angry with God. He can take it.
9. Save for retirement starting with your first paycheck.
10. When it comes to chocolate, resistance is futile.
11. Make peace with your past so it won’t screw up the 
present.
12. It’s OK to let your children see you cry.
13. Don’t compare your life to others’. You have no idea what 
their journey is all about.
14. If a relationship has to be a secret, you shouldn’t be in it.
15. Everything can change in the blink of an eye. But don’t worry; 
God never blinks.
16. Life is too short for long pity parties. Get busy living, or get 
busy dying.
17. You can get through anything if you stay put in today.
18. A writer writes. If you want to be a writer, write.
19. It’s never too late to have a happy childhood. But the second 
one is up to you and no one else.
20. When it comes to going after what you love in life, don’t take 
no for an answer.
21. Burn the candles, use the nice sheets, wear the fancy lingerie. 
Don’t save it for a special occasion. Today is special.
22. Over prepare, then go with the flow.
23. Be eccentric now. Don’t wait for old age to wear purple.

Regina Brett 
Pulitzer Prize Finalist and a columnist for the Plain Dealer, Cleveland Ohio 

24. The most important sex organ is the brain.
25. No one is in charge of your happiness except you.
26. Frame every so-called disaster with these words: “In five 
years, will this matter?”
27. Always choose life.
28. Forgive everyone everything.
29. What other people think of you is none of your business.
30. Time heals almost everything. Give time time.
31. However good or bad a situation is, it will change.
32. Your job won’t take care of you when you are sick. Your 
friends will. Stay in touch.
33. Believe in miracles.
34. God loves you because of who God is, not because of 
anything you did or didn’t do.
35. Whatever doesn’t kill you really does make you stronger.
36. Growing old beats the alternative - dying young.
37. Your children get only one childhood. Make it memorable.
38. Read the Psalms. They cover every human emotion.
39. Get outside every day. Miracles are waiting everywhere.
40. If we all threw our problems in a pile and saw everyone else’s, 
we’d grab ours back.
41. Don’t audit life. Show up and make the most of it now.
42. Get rid of anything that isn’t useful, beautiful or joyful.
43. All that truly matters in the end is that you loved.
44. Envy is a waste of time. You already have all you need.
45. The best is yet to come.
46. No matter how you feel, get up, dress up and show up.
47. Take a deep breath. It calms the mind.
48. If you don’t ask, you don’t get.
49. Yield.
50. Life isn’t tied with a bow, but it’s still a gift.
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Steven Pressfield

F@*# self doubt. I despise it. 
I hold it in contempt, along with 
the hell-spawned ooze-pit of 
resistance from which it crawled. 
I will NEVER back off.
I will NEVER give the work 
anything less than 100%.  
If I go down in flames, so be it. 
I’ll be back.

Two words for a successful marriage  
- YES DEAR.

Alan Neilson, Neilson Dental Centre
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My mother never saw the 
irony in calling me a 
son-of-a bitch.

Every time you are 
tempted to react 
in the same old 
way, ask yourself 
if you want to be 
a prisoner of the 
past or a pioneer of 
the future.

Jack Nicholson

Deepak Chopra
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What is not started today, 
is never finished tomorrow.

Johann Wolfgang Von Goethe

We hold these truths to be sacred 

and undeniable; that all men are 

created equal and independent, 

that from that equal creation 

they derive rights inherent and 

inalienable, among which are the 

preservation of life, and liberty, 

and the pursuit of happiness.

Thomas Jefferson
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A woman uses her 
intelligence to find 

reasons to support her 
intuition.

Gilbert K. Chesterton

Things turn out best 
for those who make 
the best of the way 
things turn out.

Jack Buck
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by: Dave Barry, Nationally Syndicated Columnist

16 Things it took me over 50 Years to learn...

1. Never, under any circumstances, take a sleeping pill and 
a laxative on the same night.
2 If you had to identify, in one word, the reason why the 
human race has not achieved, and never will achieve, its full 
potential, that word would be ‘meetings.’
3. There is a very fine line between ‘hobby’ and ‘mental 
illness.’
4. People who want to share their religious views with you 
almost never want you to share yours with them.
5. You should not confuse your career with your life.
6. Nobody cares if you can’t dance well. Just get up and dance.
7. Never lick a steak knife.
8. The most destructive force in the universe is gossip.
9. You will never find anybody who can give you a clear and 
compelling reason why we observe daylight savings time.
10. You should never say anything to a woman that even 
remotely suggests that you think she’s pregnant unless you 
can see an actual baby emerging from her at that moment.

11. There comes a time when you should stop expecting 
other people to make a big deal about your birthday. That 
time is age eleven.
12. The one thing that unites all human beings, regardless of 
age, gender, religion, economic status or ethnic background, 
is that, deep down inside, we ALL believe that we are above 
average drivers.
13. A person, who is nice to you, but rude to a waiter, is 
not a nice person.  (This is very important. Pay attention. 
It never fails.)
14. Your friends love you anyway.
15. Never be afraid to try something new. Remember that a 
lone amateur built the  Ark.  A large group of professionals 
built the Titanic.
16. Thought for the day: Men are like fine wine. They start 
out as grapes, and it’s up to the women to stomp the crap 
out of them until they turn into something acceptable to 
have dinner with.
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Genius does what 
it must, talent does 
what it can.

Edward Bulwer-Lytton

It is impossible for you 
to be angry and laugh 
at the same time. Anger 
and laughter are mutually 
exclusive and you have the 
power to choose either.

Wayne Dyer
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If you tell the truth 
you don’t have to 
remember anything.

Mark Twain

Men marry women with the 
hope they will never change. 
Women marry men with 
the hope they will change.  
Invariably they are both 
disappointed.

Albert Einstein
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Never trust a man who, when 
left alone in a room with a tea 
cozy, doesn’t try it on.

Billy Connolly

Let us realize that the 
privilege to work is a gift, 
that power to work is a 

blessing, that love of work is 
a success.

David O. Mckay
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Tell a man there are 
300 bil l ion stars in 
the universe and he’ll 
believe you. Tell him 
a bench has wet paint 
on it and he’ll have to 
touch it to be sure.

Murphy’s Law

I haven’t spoken to 
my wife in years. 
I didn’t want to 
interrupt her.

Rodney Dangerfield
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Holding on to anger 
is like grasping a hot 
coal with the intent of 
throwing it at someone 
else; you are the one 
who gets burned.

Buddha

Though I am grateful for 

the blessings of wealth, it 

hasn’t changed who I am. 

My feet are still on the 

ground.  I’m just wearing 

better shoes.

Oprah Winfrey
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Experience 
enables you 

to recognise a 
mistake when 
you make it 

again.

Everything works out OK in 
the end..... if its not OK, its 
not the end.

Helen Keller

Franklin P.Jones
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We make a living 
by what we get, 
we make a life by 

what we give.
Sir Winston Churchill

People seem not to 
see that their opinion 
of the world is also 
a confession of their 
character.

Ralph Waldo Emerson
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If more of us valued 
food and cheer and song 
above hoarded gold, 
it would be a merrier 
world.

J.R.R Tolkien

It’s a recession when 
your neighbour loses 
his job: it’s a depression 
when you lose yours.

Harry S  Truman
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To be, or not to be: that is the question:
Whether ‘tis nobler in the mind to suffer
The slings and arrows of outrageous fortune,
Or to take arms against a sea of troubles,
And by opposing end them? To die: to sleep:
No more; and by a sleep to say we end
The heartache and the thousand natural shocks
That flesh is heir to,--’t is a consummation
Devoutly to be wish’d. To die, to sleep;
To sleep: perchance to dream: ay, there’s the rub:
For in that sleep of death what dreams may come,
When we have shuffled off this mortal coil,
Must give us pause: there’s the respect
That makes calamity of so long life;
For who would bear the whips and scorns of time,
The oppressor’s wrong, the proud man’s contumely,
The pangs of despised love, the law’s delay,

William Shakespeare,  “Hamlet”

The insolence of office and the spurns
That patient merit of the unworthy takes,
When he himself might his quietus make
With a bare bodkin? who would fardels bear,
To grunt and sweat under a weary life,
But that the dread of something after death,
The undiscover’d country from whose bourn
No traveller returns, puzzles the will
And makes us rather bear those ills we have
Than fly to others that we know not of?
Thus conscience does make cowards of us all;
And thus the native hue of resolution
Is sicklied o’er with the pale cast of thought,
And enterprises of great pith and moment
With this regard their currents turn awry,
And lose the name of action. 
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When asked his opinion of 
New Zealand: “I find it hard 
to say, because when I was 

there it seemed to be shut”.

Sir Clement Freud 1978

There are seven days in a 
week, and someday isn’t 

one of them.
Anon



70 www.medicalhouse.co.nz 71www.medicalhouse.co.nz

The only thing successful people 
have in common is that they’re 
successful, so don’t waste your 
time copying “the successful 
strategies” of others.

Seth Godin

Forgive your enemies, 
but never forget their 
names.

John F. Kennedy
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Everybody knows 
how to raise children, 
except the people 
who have them.

P.J. O’Rourke

A leader is best when people barely 
know he exists, when his work is 
done, his aim fulfilled, they will say: 
we did it ourselves.

Lao Tzu
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No man is a failure 
who is enjoying life.

William Feather

For every minute 
you are angry you 
lose sixty seconds of 
happiness.

Ralph Waldo Emerson
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You cannot help 
men permanently 
by doing for them 
what they could 
and should do for 
themselves.

Abraham Lincoln

I like nonsense, it wakes 
up the brain cells. Fantasy 
is a necessary in living, 
it’s a way of looking at life 
through the wrong end of 
a telescope. Which is what 
I do, and that enables you 
to laugh at life’s realities.

Theodor Geisel
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A day without 
laughter is a day 

wasted.

Charlie Chaplin

If you can’t stand the 
heat, get out of the 
kitchen.

Harry S. Truman
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Our Core Values
1. Be Easy to Deal with

2. Deliver AWESOME Service

3. Have Fun with it!

4. Possess a steadfast intolerance to mediocrity

5. Forever Learning

6. Build Open and Honest Relationships

7. There is no “I” in Team

8. Be Curious

9. Be Elegant

10. Live Long and Prosper
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My Quotes:My Quotes:
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My Quotes:


