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SPECIAL EDITION

Published November 2009

The quotations used within this book remain the 
property of the owners living or dead.

For further information contact Medical House, 
2B Lock Crescent, Hillsborough, Christchurch, 8022 
New Zealand or visit www.medicalhouse.co.nz
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Dedicated to the power of words...

Keep reading!
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When we first launched Eagle Direct in 2007, (sister company 
of Medical House) we compiled a collection of quotes that 
we liked and sent them to customers, suppliers and friends.  
The response was amazing – everybody likes quotes!  We 
called that book, “Do or do not, there is no try.”

Two years later we launched Medical House Ltd, revised the 
quote book with a few new ones and gave the quote book 
away as we met our new customers.  Again the response 
was amazing, and we would get calls from customers, their 
patients and all sorts of people asking for another copy… 
until we ran out!

So we have gathered another book load of quotes that has 
been collected over the intervening years and produced this 
new edition in your hands…  

The wise, funny, sad, impertinent, knowing words of 
others seem to resonate with us as we often nod our heads 
in agreement with what has been said.  The wise men and 
women have managed to put into a sentence what we 
understand to be true.  

The title of this book comes from the first quote, “Nobody 
trips over mountains – it is the small pebbles that cause you 
to stumble.  Pass all the pebbles in your path and you will 
find you’ve crossed over the mountain.”  

Introduction
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There are many quotations within this book that have 
shaped the formation of our company.  The main thoughts 
from these and the beliefs we have as a team have been 
encapsulated in our Core Values which we have listed at 
the back of the book.  Therefore, it is fitting that the last 
quote in the book is our 10th Core Value – “Live long and 
prosper.”  Our wish for you also.

All of the quotes in this book have meant something to us at 
some stage of our lives. To celebrate our first full year they 
are our gift to you in the hope you will find the opportunity 
to pass on some of this wisdom to the people you respect 
and love.

The team at Medical House
November 2009
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Nobody trips over mountains – 
it is the small pebbles that cause you 
to stumble. Pass all the pebbles in 
your path and you will find you’ve 
crossed over the mountain.  

Anon
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It’s kind of 
fun to do the 
impossible.

Walt Disney
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Be who you are 
and say what you 
fee l ,  because 
those who mind 
don’t matter, and 
those who matter 
don’t mind.  

Dr Seuss
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I make mistakes, 
I’m out of  control, and at 
times hard to handle. 
But if  you can’t handle me 
at my worst, then you sure 
as hell don’t deserve me at 
my best. 

Marilyn Monroe
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Our deepest fear is not that we are inadequate. 

Our deepest fear is that we are powerful beyond 

measure. It is our light, not our darkness that most 

frightens us. We ask ourselves, who am I to be brilliant, 

gorgeous, talented, fabulous? 

Actually, who are you not to be? You are a child of 

God. Your playing small does not serve the world. 

There is nothing enlightened about shrinking so that 

other people won’t feel insecure around you. We are 

all meant to shine, as children do. 

We were born to make manifest the glory of God that is 

within us. It’s not just in some of us; it’s in everyone. 

And as we let our own light shine, we unconsciously 

give other people permission to do the same. As 

we are liberated from our own fear, our presence 

automatically liberates others. 

Marianne Williamson
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The excitement from 
learning separates 

youth from old age. 
As long as you are 

learning you’re not 
old.  

Roselyn Sussman Yalow
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Your most unhappy 
customers are your 
greatest source of 
learning. 

Bill Gates
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If you want happiness for an 
hour – take a nap. 
If you want happiness for a 
day – go fishing. 
If you want happiness for a 
month – get married.
If you want happiness for a 
year – inherit a fortune. 
If you want happiness for a 
lifetime – help someone else. 

Chinese Proverb
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It’s not that I’m so 
smart, it’s just that I stay 
with problems longer.  

Albert Einstein
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I’m not saying my golf 
game went bad, but if I 
grew tomatoes, they’d 

come up sliced. 
Lee Trevino
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One of life’s gifts is that 
each of us, no matter how 

tired and downtrodden, 
finds reasons for 

thankfulness. 

J. Robert Maskin
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Good is the enemy of great.

That is one of the reasons that we have so little 
that becomes great. 

We don’t have great schools, principally because 
we have good schools. 

We don’t have great government, principally 
because we have good government. 

Few people attain great lives, precisely because it 
is easy to settle for a good life. 

The vast majority of companies never become 
great precisely because they become quite good. 
That is their main problem.

Jim Collins



21www.medicalhouse.co.nz

Your time is limited, so don’t waste 
it living someone else’s life. 
Don’t be trapped by dogma – 
which is living with the results of 
other people’s thinking. 
Don’t let the noise of others’ 
opinions drown out your own inner 
voice. 
And most important, have the 
courage to follow your heart and 
intuition. 
They somehow already know 
what you truly want to become. 
Everything else is secondary.

Steve Jobs 
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The fly cannot be 
driven away by 

getting angry at it.  
Chinese Proverb
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A man wrapped 
up in himself 
makes a very 
small bundle.

Benjamin Franklin
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They always say 
time changes 

things, 
but you actually 
have to change 
them yourself. 

Andy Warhol
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The door of 
opportunity won’t 
open unless you 

do some pushing.  
Anonymous
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Whenever you see a 
successful business, 
s o m e o n e  o n c e 
made a courageous 
decision.  

Peter Drucker
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Never be afraid to 
try something new.  

Remember, 
amateurs built the 

ark.  
Professionals built 

the Titanic. 
Anonymous
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You must constantly ask yourself 
these questions: 
Who am I around? 
What are they doing to me? 
What have they got me reading? 
What have they got me saying? 
Where do they have me going? 
What do they have me thinking? 
And most important, what do they 
have me becoming? 
Then ask yourself the big question: 
Is that okay? 
Your life does not get better by 
chance, it gets better by change.  

Jim Rohn
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As long as 
you’re going 

to be thinking 
anyway, 

think big.

Donald Trump
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When you are inspired by some great 
purpose, some extraordinary project, all 
your thoughts break their bonds. Your mind 
transcends limitations, your consciousness 
expands in every direction and you find 
yourself  in a new, great and wonderful 
world. Dormant forces, faculties and talents 
become alive, and you discover yourself  to 
be a greater person by far than you ever 
dreamed yourself  to be.

Patanjali
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Great spirits have 
always encountered 

violent opposition from 
mediocre minds. 

Albert Einstein
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Laurel Thatcher Ulrich

Well Behaved 
WomeN rarely 
make hIstory.
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Failure is simply 
the opportunity 
to begin again, 
this time more 

intelligently. 
Henry Ford
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When I was a child, my 
mother said to me ‘If you 
become a soldier, you’ll be 
a general. If you become a 
monk you’ll end up as the 
pope’. Instead I became a 
painter and wound up as 
Picasso. 

Pablo Picasso
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We enjoy warmth because 
we have been cold. 
We appreciate light because 
we have been in darkness. 
By the same token, be sure to 
experience joy as we have all 
known sadness.

David Weatherford
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Regina Brett’s 45 life lessons and 5 to grow on:

1. Life isn’t fair, but it’s still good.
2. When in doubt, just take the next small step.
3. Life is too short to waste time hating anyone.
4. Don’t take yourself so seriously. No one else does.
5. Pay off your credit cards every month.
6. You don’t have to win every argument. Agree to disagree.
7. Cry with someone. It’s more healing than crying alone.
8. It’s OK to get angry with God. He can take it.
9. Save for retirement starting with your first paycheck.
10. When it comes to chocolate, resistance is futile.
11. Make peace with your past so it won’t screw up the 
present.
12. It’s OK to let your children see you cry.
13. Don’t compare your life to others’. You have no idea what 
their journey is all about.
14. If a relationship has to be a secret, you shouldn’t be in it.
15. Everything can change in the blink of an eye. But don’t worry; 
God never blinks.
16. Life is too short for long pity parties. Get busy living, or get 
busy dying.
17. You can get through anything if you stay put in today.
18. A writer writes. If you want to be a writer, write.
19. It’s never too late to have a happy childhood. But the second 
one is up to you and no one else.
20. When it comes to going after what you love in life, don’t take 
no for an answer.
21. Burn the candles, use the nice sheets, wear the fancy lingerie. 
Don’t save it for a special occasion. Today is special.
22. Overprepare, then go with the flow.
23. Be eccentric now. Don’t wait for old age to wear purple.
24. The most important sex organ is the brain.
25. No one is in charge of your happiness except you.
26. Frame every so-called disaster with these words: “In five 
years, will this matter?”
27. Always choose life.
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Regina Brett 
Pulitzer Prize Finalist and a columnist for the Plain Dealer, Cleveland Ohio 

28. Forgive everyone everything.
29. What other people think of you is none of your business.
30. Time heals almost everything. Give time time.
31. However good or bad a situation is, it will change.
32. Your job won’t take care of you when you are sick. Your 
friends will. Stay in touch.
33. Believe in miracles.
34. God loves you because of who God is, not because of 
anything you did or didn’t do.
35. Whatever doesn’t kill you really does make you stronger.
36. Growing old beats the alternative - dying young.
37. Your children get only one childhood. Make it memorable.
38. Read the Psalms. They cover every human emotion.
39. Get outside every day. Miracles are waiting everywhere.
40. If we all threw our problems in a pile and saw everyone else’s, 
we’d grab ours back.
41. Don’t audit life. Show up and make the most of it now.
42. Get rid of anything that isn’t useful, beautiful or joyful.
43. All that truly matters in the end is that you loved.
44. Envy is a waste of time. You already have all you need.
45. The best is yet to come.
46. No matter how you feel, get up, dress up and show up.
47. Take a deep breath. It calms the mind.
48. If you don’t ask, you don’t get.
49. Yield.
50. Life isn’t tied with a bow, but it’s still a gift.
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Some people, no matter 
how old they get, never 
lose their beauty. I t 
merely moves from their 
faces to their hearts.  

Martin Buxbaum



39www.medicalhouse.co.nz

Genius is 1% inspiration 
and 99% perspiration.

Thomas Edison
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IMPERTURBABILITY 

I think Charles Allen said it first. “When faced with problems which 
threaten to steal your peace of mind, learn the meaning of the word 
‘imperturbability.’” 

I heard of two artists who were asked to illustrate peace. Each was 
assigned the task of depicting a peaceful scene on canvas. 

The first artist drew a beautiful picture of a countryside on a 
warm, spring day. A soft sun illumines green grass and bathes a 
picturesque farmhouse and grazing cattle in its warmth. A farmer 
walks contentedly behind strong plough horses preparing his field for 
spring planting. The picture is one of beauty and quiet tranquility. 

The other artist took a different approach. He drew a majestic, rugged 
cliff. Gnarled trees, twisted by years of violent winds jut from the 
craggy mountainside. Dark clouds hang low and fierce while jagged 
streaks of lightening slash across an angry sky. The picture is one 
of violence, chaos and rage. 

But as one looks closely, something else becomes visible. There in 
one of the crevices of the rocky mountain, tucked back just out of 
reach of the wind and rain - a nest with two small birds. Apparently 
unconcerned about the impending storm, they appear calm, cozy and 
peaceful as they patiently wait for the turbulence to pass. 

And isn’t that the way it so often is? We may want to be surrounded 
by peace, but storms rage. Problems and pressures without threaten 
to steal peace of mind within. 

The answer is imperturbability: inner peace that doesn’t leave when 
circumstances change. It’s a peace that is greater than the problems 
of life, built on assurance that the tempest will finally pass, that we 
will survive the storm, that we may grow stronger because of it and, 
in the meantime, we will not endure it alone. 

Imperturbability - it’s the result of a peace that passes understanding. 
For serenity is not freedom from the storm, but peace amid the 
storm.
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Never fear shadows. 
They simply mean 
there’s a light 
shining somewhere 
nearby. 

Ruth E. Renkel
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D E S I D E R A T A
Go placidly amid the noise and haste, and remember what peace there may 
be in silence. As far as possible without surrender be on good terms with all 
persons.

Speak your truth quietly & clearly; and listen to others, even the dull & 
ignorant; they too have their story.

Avoid loud & aggressive persons, they are vexations to the spirit.  If 
you compare yourself with others, you may become vain & bitter; for 
always there will be greater and lesser persons than yourself.  Enjoy your 
achievements as well as your plans.

Keep interested in your own career, however humble; it is a real possession 
in the changing future of time.  Exercise caution in your business affairs; 
for the world is full of trickery.  But let this not blind you to what virtue 
there is; many persons strive for high ideals; and everywhere life is full 
of heroism.

Be yourself.

Especially, do not feign affection.  Neither be cynical about love; for in the 
face of all aridity & disenchantment, it is perennial as the grass.

Take kindly the counsel of the years, gracefully surrendering the things of 
youth.  Nurture strength of spirit to shield you in sudden misfortune.  But 
do not distress yourself with imaginings.  Many fears are born of fatigue & 
loneliness.  Beyond wholesome discipline, be gentle with yourself.

You are a child of the universe, no less than the trees & the stars; you 
have a right to be here.  And whether or not it is clear to you, no doubt the 
universe is unfolding as it should.

Therefore be at peace with God, whatever you conceive Him to be. And 
whatever your labours & aspirations, in the noisy confusion of life keep 
peace with your soul.  With all its sham, drudgery & broken dreams, it is 
still a beautiful world.

Be cheerful.

Strive to be happy.
Max Ehrmann  
As written in 1927
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Sell a man a fish, 
he eats for a day, 

teach a man how to fish, 
you ruin a wonderful 
business opportunity. 

Karl Marx 
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Enthusiasm is a kind 
of  faith that has been 
set on fire.

George Matthew Adams
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Formerly no one was 
allowed to think freely; 

now it is permitted, but no 
one is capable of it any 

more.
Now people want to 
think only what they 

are supposed to think, 
and this they consider 

freedom.  
Oswald Spengler
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Everything in the 
world is about sex, 
except sex. Sex is 
about power. 

Oscar Wilde
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The man who does not 
read good books has no 
advantage over the man 
who can’t read them. 

Mark Twain



49www.medicalhouse.co.nz

Never look down 
on anybody, 

unless you are 
helping him up

Jesse Jackson
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By all means, marry. 
If you get a good wife, 
you’ll become happy; 
if you get a bad 
one, you’ll become a 
philosopher. 

Socrates



51www.medicalhouse.co.nz

5% of any group think, 
15% think they think 
and the remaining 
80% are waiting to 
retire. 

From the Alpers Dental Group website



52 www.medicalhouse.co.nz

Let no-one ever come to 
you without leaving better 
and happier. 

Mother Teresa
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Before we choose 
our tools and 

techniques, we 
must choose our 

dreams and values.  
Anon
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Man’s mind, once 
stretched by a 

new idea, never 
regains its original 

dimensions. 

Oliver Wendell Holmes, Jr.
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H a p p i n e s s  i s 
a perfume you 
cannot pour on 
others without 
getting a few drops 
on yourself.

Ralph Waldo Emerson
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Growing old is 
m a n d a t o r y  – 
growing up is 
optional.

Chili Davis
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Motivation alone is not 
enough. If you have an 
idiot and you motivate 
him, now you have a 
motivated idiot. 

Jim Rohn
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You’re tougher 
than you think 

you are and you 
can do more 

than you think 
you can. 

Ken Chlouber 
Colorado miner and creator of the Leadville Trail 100 mile run
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Character cannot be developed 
in ease and quiet. 
Only through experience 
of  trial and suffering can 
the soul be strengthened, 
ambition inspired, and success 
achieved. 

Helen Keller
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Most of the 

shadows in this 

life are caused 

by us standing 

in our own 

sunshine.  

Ralph Waldo Emerson
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You must learn day by 
day, year by year, to 
broaden your horizons. 
The more things you 
love, the more things 
you are interested in, 
the more you enjoy, the 
more you are indignant 
about.  

Ethyl Barrymore
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Sometimes, when I look at 
my children, I say to myself 
“Lillian, you should have 
remained a virgin.” 

Lillian Carter 
(mother of Jimmy Carter)
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By the time a man 
is wise enough to 

watch his step, 
he’s too old to go 

anywhere.
Billy Crystal
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The trouble with most 
of us is that we would 

rather be ruined by 
praise than saved by 

criticism.  
Norman Vincent Peale
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Women are 
like teabags 
– you never 
know how 
strong they 

are until 
they’re put in 

hot water. 

Eleanor Roosevelt
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Do not follow where 
the path may lead. 
Go instead where 

there is no path, and 
leave a trail. 

Ralph Waldo Emerson



67www.medicalhouse.co.nz

The secret of a good 
sermon is to have a 
good beginning and 
a good ending; 
and to have the two 
as close together as 
possible. 

Henry Ford
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Friendship is born at 
that moment when 
one person says to 
another “What? You 
too? I thought I was 
the only one.” 

Clive Staples Lewis



69www.medicalhouse.co.nz

Speak when 
you’re angry, 
and you’ll make 
the best speech 
you’ll ever regret. 

Lawrence J Peter
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I believe babies are 
born as innovative 
personalities, but 
our social processes 
work to stamp out 
explorat ion and 
questioning.  

Jay Forrestor
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Be careful about reading 
health books. 

You may die of a misprint. 
Mark Twain
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Motivation is a fire 
from within. 
If someone else tries 
to light that fire under 
you, chances are it 
will burn very briefly. 

Stephen R. Covey
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To be upset over 

what you don’t have 

is to waste what you 

do have. 

Ken Keyes
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My wife has a slight 
impediment in her 
speech. 
Every now and 
then she stops to 
breathe. 

Jimmy Durante
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O u r  c o n s t a n t 
challenge is not 
to seek perfection 
in ourselves and 
others, but to find 
ways to be happy 
i n  a n  i m p e r fe c t 
world.  

Gordon Livingston.
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If  you break your 
neck, if  you have 
nothing to eat, if  
your house is on 

fire, then you got a 
problem. everything 
else is inconvenience. 

Robert Fulghum
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No matter what your 
past has been, you have 
a spotless future.  

Anon
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M o n e y  c a n ’ t  b u y 
you happiness. But 
it does bring you a 
more pleasant form of 
misery. 

Spike Milligan
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Learn from the mistakes 
of others – you can’t live 
long enough to make 
them all yourself. 

Eleanor Roosevelt
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It’s not that we have 
a short time to live, 
but that we waste a 
lot of it.  

Lucius Annaeus Seneca
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I have never hated a 
man enough to give 
his diamonds back. 

Zsa Zsa Gabor
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To succeed in 
life, you need 
two things: 

ignorance and 
confidence.

Mark Twain
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live long 
and 

prosper
Vulcan greeting
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Our Core Values

1. Be Easy to Deal with

2. Deliver AWeSOMe Service

3. Have Fun with it!

4. Possess a steadfast intolerance to mediocrity

5. Forever Learning

6. Build Open and Honest Relationships

7. There is no “I” in Team

8. Be Curious

9. Be Elegant

10. Live Long and Prosper
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My Quotes:


