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Hope is like a path in the countryside.
Originally there is nothing; 
but as people walk this way again and 
again, a path is formed...
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SEVENTH EDITION
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The quotations used within this book remain the property 
of the owners living or dead.

BENEFIT CORPORATIONS

Our exclusive Supplier Eagle Consumables and over 
1100 other companies throughout the world are Certified 
B Corporations that have met rigorous standards of 
transparency, as well as social and environmental 
performance. B Corps have got nothing to hide!

By joining with us you are assisting in our quest of using 
business as a force for good in the world!

For more information about the B Corp organisation visit 
www.bcorporation.net.



Each year of our history, Medical House has produced a book 
of quotes like this one you have in your hand. We have enjoyed 
collecting the wise and the witty from all around and condensing 
it into this volume for all to enjoy. Then at some stage as if by 
magic each year the title of the volume would come to us at just 
the right time...

Last year it was the words of Ghandi, “Be the change you wish 
to see in the world,” that also is the catch cry of the International  
B Corp community of which we are so proud to be a part. The year 
before the message that you will have surely found the meaning 
of life when you can plant a tree, knowing you will never enjoy 
the shade it brings. And the year before that, Voltaire spoke out 
and said he would defend with his life our right to disagree.

In late 2014 we were starting to wonder... The printer was calling 
deadline and the graphic designer had nothing on which to base 
the cover design... Had the quote angels abandoned us?

In October 2014 I attended the annual B Corp retreat in Burlington, 
Vermont. Around 400 motivated entrepreneurs, business owners, 
CEO’s and others assembling to discuss the progress in building 
the international movement using business as a force for good 
in the world. Businesses having a focus on not only being the 
best in the world, but also being the best for the world. It was an 
inspiring event - the future now to grow the message to inspire 
not just thousands of companies, but millions.

In the last session of the last day, this quote was displayed on the 
big screen - and our title was found!

Introduction



Hope is like a path in the countryside.
Originally there is nothing;
but as people walk this way again and again,
a path is formed.

Hope... At a time when the world seems to be disintegrating 
before our eyes there always remains hope. In business, it is 
those companies that see their place as contributors to their 
communities - for profit and for good, not takers. In us all, it is 
the knowledge that even a few can make a difference. Like the 
path in the countryside, the more that walk this way, the stronger 
the force.

Thank you for reading. We hope you enjoy these quotes as much 
as we have enjoyed bringing them to you.

Best wishes,

Steve Ardagh and the whole team at Medical House

November 2014
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Hope is like a path in the countryside.
Originally there is nothing; 
but as people walk this way again and 
again, a path is formed...

Lu Xun, Chinese essayist, 1921
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You’re only given a little spark 
of madness. You mustn’t lose it. 

Robin Williams
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The easiest thing is to react.
The second easiest thing is to 
respond. But the hardest thing is 
to initiate.

Seth Godin
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Madame Chiang Kai-Shek

You Are What You Do

If the past has taught us anything it is that every cause 
brings its effect, every action has a consequence.  This 
thought, in my opinion, is the moral foundation of the 
universe; it applies equally in this world and the next.
We Chinese have a saying:  “If a man plants melons he 
will reap melons; if he sows beans, he will reap beans.”  
And this is true of every man’s life; good begets good, 
and evil leads to evil.

True enough, the sun shines on the saint and the sinner 
alike, and too often it seems that the wicked wax and 
prosper.  But we can say with certitude that, with the 
individual as with the nation, the flourishing of the 
wicked is an illusion, for, unceasingly, life keeps books 
on us all.

In the end, we are all the sum total of our actions.  
Character cannot be counterfeited, nor can it be put on 
and cast off as if it were a garment to meet the whim 
of the moment.  Like the markings on wood which 
are ingrained in the very heart of the tree, character 
requires time and nurture for growth and development.
Thus also, day by day, we write our own destiny; for 
inexorably we become what we do.  This, I believe, is 
the supreme logic and the law of life. 
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“How’s a beer sound, Norm?”
“I dunno. I usually finish them before they get a word in.” 

“What’s shaking, Norm?”
“All four cheeks and a couple of chins.” 

“What would you say to a nice beer, Normie?”
“Going Down?” 

“What’d you like, Normie?”
“A reason to live. Give me another beer.” 

“What’ll you have, Normie?”
“Well, I’m in a gambling mood Sammy. I’ll take a glass of 
whatever comes out of that tap.” 
“Looks like beer, Norm.”
“Call me Mister Lucky.” 

“What would you say to a beer, Norm?”
“Hiya, sailor. New in town?”

Norm from Cheers TV Sitcom
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Sometimes your joy is the source 
of your smile, but sometimes 
your smile can be the source  
of your joy.   

Thich Nhat Hanh, Vietnamese Bhuddist Monk
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Raise your words not your 

voice. It is rain that makes 

flowers, not thunder. 

Rumi
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To fit inside the cookie cutter you 
have to lob off part of yourself, it 
hurts less just to be authentic.    

Jessica Hagy
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You know the world is going crazy 
when the best rapper is a white guy, 
the best golfer is a black guy, the 
tallest guy in the NBA is Chinese, 
the Swiss hold the America’s Cup, 
France is accusing the U.S. of 
arrogance, Germany doesn’t want 
to go to war, and the three most 
powerful men in America are named 
“Bush”, “Dick”, and “Colin.” Need I 
say more? 

Chris Rock 
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The only way to find out if you’re 
good at something is to do it.

Roald Dahl
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Our lives begin to end the day we become 
silent about things that matter.

Martin Luther King Jr.
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Children are happy 

because they don’t have 

a file in their minds 

called ‘All the Things 

That Could Go Wrong’.

Marianne Williamson
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It is never too late to be what you 
might have been.

George Eliot



21www.medicalhouse.co.nz

I n t e g r i t y  i s  d o i n g  t h e  r i g h t  t h i n g  
w h e n  n o  o n e  i s  w a t c h i n g .

Unknown
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The greatest pleasure in l i fe is  
doing what people say you cannot do. 

Walter Bagehot
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Most people die at 25 and aren’t 
buried until they’re 75.  

Benjamin Franklin
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Ralph Waldo Emerson

What lies behind us and what lies 
before us are tiny matters compared 
to what lies within us. 
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Music is everybody’s possession. It’s only 
publishers who think that people own it. 

John Lennon
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I find television very 
educating. Every time 
somebody turns on the set, 
I go into the other room and 
read a book. 

Groucho Marx
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Marilyn Monroe

It’s not true that I had nothing on. 
I had the radio on.
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Doorknob: Simply impassible!
Alice: Why, don’t you mean impossible?
Doorknob: No, I do mean impassible.  
Nothing’s impossible!

Lewis Carroll, Alice’s Adventures in Wonderland 
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Never take life seriously. 

Nobody gets out alive anyway. 

Anonymous
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Find a group of people who 
challenge and inspire you, 
spend a lot of time with 
them, and it will change 
your life.

Roald Dahl
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A good speech should be like a 
woman’s skirt: long enough to cover 
the subject and short enough to 
create interest. 

Winston Churchill
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Instead of wondering when your 
next vacation is, maybe you should 
set up a life you don’t need to 
escape from.   

Seth Godin
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It’s hard to fail, but worse never to 
have tried to succeed.  

Theodore Roosevelt
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Mother Teresa

Some people come in your life 
as blessings.  Some come in 
your life as lessons.   
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A good laugh and a long sleep 
are the two best cures for 

anything. 

Irish Proverb
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One small crack does not mean 
that you are broken, it means 
that you were put to the test and 
you didn’t fall apart .

Linda Poindexter
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The best teacher is experience 
and not through someone’s 
distorted point of view.   

Jack Kerouac
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People who love to eat are always the 
best people. 

Julia Child 
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Fighting for women’s rights has too 
often become synonymous with 
man-hating. If there is one thing I 
know for certain, it is that this has 
to stop... For the record, feminism 
by definition is: ‘The belief that men 
and women should have equal rights 
and opportunities. It is the theory 
of the political, economic and social 
equality of the sexes’.

Emma Watson, Actress and UN Goodwill Ambassador
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The objective is not to supply facts, but to 
keep children wondering about a problem.  

Gwen Somerset
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The only place where success comes 
before work is in the dictionary.

Donald Kendall
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If you are lucky enough to be 
different, don’t ever change.  

Taylor Swift
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Actions speak louder than 
words, but not nearly as often.

Mark Twain
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George Burns  

You know you’re getting old when 
you stoop to tie your shoelaces and 
wonder what else you could do while 
you’re down there.
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If you are going to get 
anywhere in life you have 
to read a lot of books.

Roald Dahl
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To laugh often and much; to win 
the respect of intelligent people and 
the affection of children; to earn the 
appreciation of honest critics and 
endure the betrayal of false friends; to 
appreciate beauty, to find the best in 
others; to leave the world a little better; 
whether by a healthy child, a garden 
patch or a redeemed social condition; 
to know even one life has breathed 
easier because you have lived. This is 
the meaning of success.

Ralph W. Emerson
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Life isn’t measured by the number of 
breaths you take, but by the number of 
moments that take your breath away. 

Anonymous
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Politicians and diapers have one 
thing in common. They should 
both be changed regularly, and 
for the same reason.  

José Maria de Eça de Queiroz
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If  you could only sense how  
important  you  are  to  the  lives  of  
those  you meet;  how  important 
you  can  be  to  the  people you  
may  never  even  dream of.  There  
is  something  of yourself  that  you  
leave  at  every  meeting  with 
another  person.

Fred Rogers
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What the caterpillar calls 
the end of the world, the 
master calls a butterfly.

Richard Bach
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Our deepest fear is not that we are 
inadequate. Our deepest fear is that we are 
powerful beyond measure. It is our light, not 
our darkness that most frightens us. We ask 
ourselves, “who am I to be brilliant, gorgeous, 
talented, fabulous?’’
 
Actually, who are you not to be? You are a 
child of God. Your playing small does not 
serve the world. There is nothing enlightened 
about shrinking so that other people wont feel 
insecure around you. 

We are all meant to shine, as children do. We 
were born to make manifest the glory of God 
that is within us. It’s not just in some of us; it’s 
in everyone. And as we let our own light shine 
we unconsciously give other people  
permission to do the same. As we are liberated 
from our own fear, our presence automatically 
liberates others.

Marianne Williamson
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Everyone comes with baggage.  
Find someone who loves you 
enough to help you unpack.

Unknown
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There are far, far better things ahead 
than anything we leave behind.

C. S. Lewis
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The greatest degree of inner tranquility 
comes from the development of 
love and compassion. The more we 
care for the happiness of others, the  
greater is our own sense of well-being.

Tenzin Gyatso
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Never judge a book by its cover.

Unknown
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Why compare yourself 
with others? No one in 
the entire world can do 
a better job of being you 
than you. 

Unknown



57www.medicalhouse.co.nz

I alone cannot change the world, 
but I can cast a stone across the 
waters to create many ripples.

Mother Teresa
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When you can’t change the direction 
of the wind, adjust your sails. 

H. Jackson Brown Jnr



59www.medicalhouse.co.nz

Jay Danzie

Your smile is your logo, your 

personality your business card, 
how you leave others feeling 

after an experience with you 

becomes your trademark.
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Nothing sucks more than that 

moment during an argument when 

you realize you’re wrong. 

Anonymous
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Mandy Hale

Just be yourself. Let people see the real, 
imperfect, flawed, quirky, weird, beautiful, 
magical person that you are. 
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Paulo Coelho

Accept what life offers, drink from 
every cup. All wines should be tasted; 
some should only be sipped, but with 
others, drink the whole bottle.
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To keep your marriage brimming 
with love in the loving cup, whenever 
you’re wrong admit it; whenever 
you’re right shut up.  

Ogden Nash
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The bitterness of poor quality remains long 
after the sweetness of low price is forgotten.

Unknown
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Don’t let the behaviour 
of others destroy your 
inner peace.

Dalai Lama
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Marcus Aurelius

When you arise in the morning, 
think of what a precious privilege 
it is to be alive—to breathe, to 
think, to enjoy, to love.
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Education is not the learning of facts, but 
the training of the mind to think.  

Albert Einstein
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Ken S. Keyes

To be upset over what you 
don’t have is to waste what 
you do have.
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Jerry Seinfield

A man is paralyzed mentally by a beautiful 
woman, and advertisers take advantage. Like 
those ads where a woman in the bikini is next 
to a 32-piece ratchet set. We’re going, “She’s 
right next to the ratchet set, if I had the ratchet 
set, it would mean that . . . I better just buy 
the ratchets”.  
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Erin Hanson 

There is freedom waiting for you,
On the breezes of the sky,
And you ask “What if  I  fall?”
Oh but my darling,
What if  you fly?
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Fathers:  Be your daughter’s first love.  Open 
doors for her, pull her seat out and talk 
to/treat her with the utmost respect.  Set 
expectations on how a man should treat a lady 
and she will never settle for anything less.  

Anonymous
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View your life with kindsight. Stop 
beating yourself up about things 
from your past. Instead of slapping 
your forehead and asking, ‘What 
was I thinking,’ breathe and ask 
yourself the kinder question, ‘What 
was I learning?’  

Karen Salmansohn
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H. Jackson Brown Jr.

Live so that when your children 
think of  fairness, caring, and 
integrity, they think of  you.
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We make a living by what we 
get, but we make a life by 
what we give.

Winston Churchill
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Unknown

To get something you never 
had, you have to do something 
you never did. 
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There is little success where 
there is little laughter.

Andrew Carnegie
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Mark Twain

Forgiveness  i s  the 
fragrance the violet 
sheds on the heel  that 
has crushed it .  
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A conclusion is just a place 
where you stopped thinking.  

Edward de Bono
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Some people never go crazy.  

What truly horrible lives they must lead. 

Charles Bukowski
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We are unique and individual.  
A beacon of non-conformity in an 
increasingly monotone corporate desert.  
We are proud to be an intrepid David in 
a desperate ocean of insipid Goliath’s.  
We are proud to be an alternative.

Brewdog • Punk IPA beer label
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Just because you’re winning the game 
doesn’t mean it’s a good game.

Seth Godin
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If you can do something about it 
there is no need to worry about it. 
If you cannot, there is also no need 
to worry about it. 

Dalai Lama
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What I want to talk to you about 
today is the difference between gifts 
and choices. Cleverness is a gift, 
kindness is a choice. Gifts are easy; 
they’re given after all. Choices can 
be hard.

Jeff Bezos
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Unknown

Success is not always what you see.  
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Boring damned people. All over 
the earth. Propagating more 
boring damned people. What a 
horror show. The earth swarmed 
with them.

Charles Bukowski
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The beauty you see in me is a 
reflection of you.

Vanna Bonta 
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I want to be thoroughly used up 
when I die, for the harder I work 
the more I live. I rejoice in life for 
its own sake. Life is no brief candle 
to me.  It is a splendid torch which I 
have got hold of for the moment, and 
I want to make it burn as brightly 
as possible before handing it on to 
future generations. 

George Bernard Shaw
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Everybody is a genius. But if you judge a fish by 
its ability to climb a tree, it will live its whole life  
believing that it is stupid.

Albert Einstein
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You can’t build a reputation on 
what you are GOING to do.

Henry Ford 
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1. Be Easy to Deal with

2. Deliver AWESOME Service

3. Have Fun with it!

4. Possess a steadfast intolerance to mediocrity

5. Forever Learning

6. Build Open and Honest Relationships

7. There is no “I” in Team

8. Be Curious

9. Be Elegant
10. Live Long and Prosper

Our Core Values
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My Quotes:
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My Quotes:



94 www.medicalhouse.co.nz

My Quotes:


