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There are these two young fish 
swimming along and they happen 

to meet an older fish swimming the 
other way, who nods at them and says, 

“Morning, boys. How’s the water?” 
And the two young fish swim on for 

a bit, and then eventually one of them 
looks over at the other and goes,  

“What the hell is water?”
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Eagle and over 2,600 other companies throughout the world are  
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150 industries, certified to meet rigorous standards of social and 
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There are these two young fish swimming along, and they happen to 
meet an older fish swimming the other way, who nods at them and 
says, “Morning, boys, how’s the water?” And the two young fish swim 
on for a bit, and then eventually one of them looks over at the other 
and goes, “What the hell is water?” 

This was the introduction to David Foster Wallace’s 2005 
commencement speech to the graduating class at Kenyon College, 
Ohio State, USA. Wallace continues: 

The point of the fish story is merely that the most obvious, important 
realities are often the ones that are hardest to see and talk about. 

It is worth listening to the full speech if you get the time, I am sure it 
is not the greatest Commencement Speech, as there have been some 
great ones; Steve Jobs for example. I think it helps that the speaker is 
no longer with us; like all good art some scarcity helps! The theme 
throughout the speech is that the one thing we all have control over 
is our response. Whatever befalls us, the way we respond dictates our 
destiny; we can be the victim, the angry or the curious. 

These thoughts were written decades before the book Man’s Search 
for Meaning (1964), by Victor Frankl. After spending time in three 
Nazi Concentration camps the book outlined the one theme Frankl 
observed that kept survivors alive over all else: Everything can be 
taken from a man but one thing: the last of the human freedoms—
to choose one’s attitude in any given set of circumstances, to choose 
one’s own way. 

INTRODUCTION
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I write this in the late stages of 2018, in California USA, near the border 
with Nevada. I am surrounded by every political opinion possible with 
far too much anger and closeted minds. Wallace covers this well, blind 
certainty, a close-mindedness that amounts to an imprisonment so 
total that the prisoner doesn’t even know he’s locked up. 

This advice and wisdom shouts out to be heard in these times. Make 
your own way. It’s time to set your own course and as much as 
possible ignore your surroundings whatever you may think of them. 
Work to achieve your own fulfilment; best for you, your family, and 
your wider community. In doing that, you will serve as a beacon for 
others. Marianne Williamson says it best: 

It is our light, not our darkness that most frightens us. We ask 
ourselves, ‘Who am I to be brilliant, gorgeous, talented, fabulous?’ 

Actually, who are you not to be? You are a child of God. Your playing 
small does not serve the world. 

Blame, bitterness, and complaining about others does not serve 
you or yours. We must have learnt by now that no Government or 
Organisation, is going to make the changes necessary that the earth 
needs to survive, or the human race to prosper. A formal group of men 
and women can, at best, only offer the average of their thinking. 

Eagle Protect is a proud and long standing member of the BCorp 
Community. This is one organisation that has recognised that, almost 
all change, both good and not, has been catalysed through business. 
However, it seems in recent times, business has in many ways, lost its 
way, but not its power. 
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The BCorp mantra says, business has the power to build a shared 
and durable prosperity for all. There are many examples of this in 
modern times, many of them BCorps; Ben and Jerry’s, Patagonia, 
Danone, dare we say it Eagle Protect, and thousands more, all making 
a difference and sending out ripples of change! These good people and 
businesses are all around us but, often hidden from sight by the more 
media appealing disaster, anger and heinous actions. 

To paraphrase Wallace again, like the two young fish, often we need to 
practice simple awareness; awareness of what is so real and essential, 
so hidden in plain sight all around us, all the time, that we have to 
keep reminding ourselves over and over: 

“This is water.” 

“This is water.”

As crazy as our world can be, we must continue to search out and 
choose to be aware of all the good that is around us. To make it our 
mission, to ride that growing wave and be prepared to contribute to a 
world looking for more and better! 

Live Long and Prosper, and best wishes from the Eagle Team around 
the world. 

Steve Ardagh
CEO/Founder 
steve@eagleprotect.com
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David Foster Wallace

There are these two young fish 
swimming along and they happen 

to meet an older fish swimming the 
other way, who nods at them and says, 

“Morning, boys. How’s the water?” 
And the two young fish swim on for 

a bit, and then eventually one of them 
looks over at the other and goes,  

“What the hell is water?”
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Don’t wait. The time will never be  
just right.

Napoleon Hill
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Sometimes a feeling is all we humans 

have to go on.

Captain James T. Kirk, Star Trek.
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I feel like since I’ve lost my phone 
all my senses have heightened.

Professor Sheldon “Shelly” Oberon, Jumanji 2.
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Ralph Waldo Emerson

The creation of a thousand 
forests is in one acorn.
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As a wise person once said, holding 
a grudge is a stone in your heart.

Dr. Jared Kalu, The Good Doctor.
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Some age, others mature.

Sean Connery
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I believe that if we come together 
to imagine a better future and 
then act with unity to make it 
happen, we can create the more 
fair, more just, more beautiful future 
that our hearts, our history and our 
ancestors tell us is possible.

Laura O’Connell Rapira
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Hamish Brewer

Life is about the opportunity that you get 
to impact the world around you, to make a 

difference, to leave a legacy.
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You stop explaining yourself when you realise people 

only understand from their level of perception.

Jim Carrey
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What lies behind us and what 
lies before us are tiny matters 
compared to what lies within us.

Ralph Waldo Emerson
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Don’t cry because it’s over, 
smile because it happened.

Dr. Seuss
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I used to be indecisive but  
now I’m not quite sure.

Tommy Cooper
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The only way to prove that you’re a 
good sport is to lose.

Ernie Banks
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Don’t Quit
When things go wrong, as they sometimes will;
When the road you’re trudging seems all uphill;
When the funds are low and the debts are high;
And you want to smile but you have to sigh.
When all is pressing you down a bit -
Rest if you must, but don’t you quit
Success is failure turned inside out;
The silver tint on the clouds of doubt;
And you can never tell how close you are;
It may be near when it seems far.
So stick to the fight when you’re hardest hit - 
It’s when things go wrong that you must not quit. 

John Greenleaf Whittier
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My fascination with letting images repeat and 
repeat - or in film’s case, ‘run on’ - manifests my 
belief that we spend much of our lives seeing 
without observing.

Andy Warhol
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The best way to teach your kids about 
taxes is by eating 30 percent of their 
ice cream.

Bill Murray
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William Barclay

There are two great days in a 
person’s life - the day we are born 
and the day we discover why.
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Do not judge my story by the chapter 
you walked in on.

Unknown
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Charlie Chaplin

He who feeds a hungry animal 
feeds his own soul.
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I think probably kindness is 
my number one attribute in a 
human being. I’ll put it before 
any of the things like courage 
or bravery or generosity or 
anything else… Kindness - that 
simple word. To be kind - it 
covers everything, to my mind. 
If you’re kind that’s it.

Roald Dahl
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If somebody offers you an amazing 
opportunity but you are not sure 
you can do it, say yes, then learn 
how to do it later.

Richard Branson
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I’d rather be hated for who I am, 
than loved for who I’m not.

Kurt Cobain
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Remember if you lose a sock in 
the dryer, it comes back as a 
Tupperware lid that doesn’t fit 
any of your containers.

Unknown
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As we grow older we slowly realise that wearing a $500 
watch or a $50 watch, they both tell the same time.
Whether we carry a $500 wallet or a $50 wallet,  
the money inside is still the same.
Whether we drink a $500 bottle of Champagne,  
or $5 glass of wine, the hangover is the same.
Whether the house we live in is 300 or 3,000 square 
feet, loneliness is still the same.
Whether you drive a $1,000 hunk of junk or a $100,000 
Benz, they both serve the same purpose.
You will realise that your happiness does not come 
from the material things.
It comes from spending our short time here living and 
laughing with the ones we love.
Remember, stay humble. 
We all end up in the same sized graves.

Kelly’s Treehouse



33

It’s easy to make a buck. It’s a lot 
tougher to make a difference.

Tom Brokaw
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Dr. Maya Angelou

I’ve learned that people will forget 
what you said, people will forget what 
you did, but people will never forget 
how you made them feel.
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Of all the paths you take in life, 
make sure a few of them are dirt.

John Muir
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The greatest crimes in the world are 
not committed by people breaking the 
rules but by people following the rules. 
It’s people that follow orders that drop 
bombs and massacre villages.

Banksy
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If you want money, ask for advice. 
If you want advice, ask for money.

Anonymous
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Age is no barrier. It’s a limitation 
you put on your mind.

Jackie Joyner-Kersee
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Where there’s a wil l , 
there’s a relative. 

Ricky Gervais
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It always seems impossible 
until it’s done.

Nelson Mandela
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Intelligence is the ability 
to adapt to change. 

Stephen Hawking
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When nobody else celebrates you, 
learn to celebrate yourself. When 
nobody else compliments you, then 
compliment yourself. It’s not up to 
other people to keep you encouraged. 
It’s up to you. Encouragement should 
come from the inside.

Joel Osteen
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Most people do not listen with the 
intent to understand; they listen 
with the intent to reply.

Stephen R. Covey
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Helen Keller

The best and most beautiful things in the 
world cannot be seen or even touched - 
they must be felt with the heart. 
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My ability to remember song lyrics from the 
80’s far exceeds my ability to remember why I 
walked into the kitchen.

Unknown
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If you want to achieve your greatest self, 
be your own biggest fan.

Steve Maraboli
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Sometimes the smallest things take 
up the most space in your heart. 

Winnie the Pooh
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I have three things to 
teach: simplicity, patience, 
compassion. These three things 
are the greatest treasures.

Lao Tzu
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Change is the end result of 
all true learning.

Leo Buscaglia
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Every birthday is a gift.
Aretha Franklin, 1942 - 2018.



51

I’ve always had this theory that, if you help 
enough people get what they want, you’ll always 
get what you want.

George Raveling
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Life is the most difficult exam. 
Many people fail because they 
try to copy others, not realising 
that everyone has a different 
question paper.

Unknown
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Success is the ability to move 
from failure to failure with 
no loss of enthusiasm.

Winston Churchill
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I haven’t been everywhere, 
but it’s on my list.

Susan Santag
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If people concentrated on the really important things in life, 
there’d be a shortage of fishing poles.

Doug Larson
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You’ll never make a difference if 
you’re the same as everyone else.

P.T. Barnum, The Greatest Showman.
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When you are courting a nice girl an 
hour seems like a second. When you 
sit on a red-hot cinder a second seems 
like an hour. That’s relativity. 

Albert Einstein
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Your haters don’t really hate you. They 
hate themselves, because you are a 
reflection of what they wish to be.

Paulo Coelho
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George Clooney

You never really learn much 
from hearing yourself speak.
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When you knock on the door of 
opportunity, do not be surprised 
that it is Work who answers. 

Brendon Burchard
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Abraham Lincoln 

The best way to predict 
your future is to create it. 
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When one door closes another door 
opens; but we so often look so long 
and so regretfully upon the closed 
door, that we do not see the ones 
which open for us. 

Alexander Graham Bell 
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Dr. McCoy, Star Trek. 

Compassion: that’s the one thing no 
machine ever had. Maybe it’s the one 
thing that keeps men ahead of them.
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The key to happiness is letting each 
situation be what it is instead of 
what you think it should be.

Mandy Hale
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Don’t worry if someone doesn’t like 
you. Most people are struggling to 
like themselves.

Karen Salmansohn
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Rolling Thunder

People have given their health to their 
doctor, their money to their banker, their 
soul to their preacher, their children to 
the school system, and in doing so... 
have lost the power to control their lives.
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There’s an old Chinese story about a farmer.
One night, one of his horses runs away from  
the farm. The neighbours sympathise with his bad 
luck. The farmer says, “Good or bad, hard to say”.

A few days later the horse comes back leading a herd  
of wild horses. The neighbours comment on how 
lucky this is. The farmer just says, “Good or bad, 
hard to say”.

The farmer’s son picks the finest horse out of the 
herd to break in. But the horse throws him off and 
the son breaks his leg. The neighbours shake their 
heads in sorrow at the bad news. The farmer says, 
“Good or bad, hard to say”.

Later, the army come past, there is a war and they 
are looking for recruits. When they see the farmer’s 
son’s leg is broken they realise he is no use to them.
They ride on without him. The neighbours all 
comment on what a stroke of good fortune this is.
The farmer simply replies, “Good or bad, hard  
to say”.
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Anthony Bourdain, 1956 - 2018.

Travel changes you. As you move through 
this life and this world you change 
things slightly, you leave marks behind,  
however small. 

And in return, life - and travel - leaves 
marks on you. Most of the time, those 
marks - on your body or on your heart - 
are beautiful. Often, though, they hurt.
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Theodore Roosevelt

Courage is not having the strength to go on; it is 
going on when you don’t have the strength. 
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Katherine Hepburn

I don’t care what is written about me 
as long as it isn’t true.
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Our deepest fear is not that we are inadequate. 
Our deepest fear is that we are powerful 
beyond measure. It is our light, not our 
darkness that most frightens us. We ask 
ourselves, who am I to be brilliant, gorgeous, 
talented, and fabulous? 

Actually, who are you not to be? You are a 
child of God. Your playing small does not 
serve the world. There is nothing enlightened 
about shrinking so that other people will not 
feel insecure around you. We are all meant 
to shine, as children do. We were born to 
make manifest the glory of God that is 
within us. It is not just in some of us; it is in 
everyone and as we let our own light shine, 
we unconsciously give others permission to 
do the same. 

As we are liberated from our own fear, our 
presence automatically liberates others.

Marianne Williamson
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Health is the greatest gift, 
contentment the greatest wealth, 
faithfulness the best relationship. 

Buddha
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Warren Buffett

Someone is sitting in the shade today because someone 
planted a tree a long time ago.
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The best ideas come as jokes. Make 
your thinking as funny as possible. 

David Ogilvy
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Burt Reynolds, 1936 - 2018.

The audience will always 

forgive you for being wrong 

and exciting, but never for 

being right and dull.  
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Before you marry a person, you 
should first make them use a 
computer with slow Internet service 
to see who they really are. 

Will Ferrell
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Emily McDowell

Finding yourself is not really how it works. You 
aren’t a ten dollar bill in last winter’s coat pocket. 
You are also not lost. 

Your true self is right there, buried under cultural 
conditioning, other people’s opinions, and inaccurate 
conclusions you drew as a kid that became your 
beliefs about who you are.  

Finding yourself is actually returning to yourself. 
An unlearning, an excavation, a remembering who 
you were before the world got its hands on you.  
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Life does not have to be perfect 
to be wonderful.

Annette Funicello
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Events in themselves are neither 
good or bad, they just are. Any value 
is contributed by the human mind.

Dave Trott
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Every day in Africa a gazelle wakes 
up. It knows it must run faster than 
the fastest lion or it will be killed. 
Every morning a lion wakes up. 
It knows that it must outrun the 
slowest gazelle or it will starve to 
death. It doesn’t matter whether you 
are a lion or a gazelle. When the sun 
comes up, you better be running. 

Abe Gubegna
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What the world really needs is more love 
and less paperwork.

Pearl Bailey



82

Leave safety behind. Put your 
body on the line. Stand before 
the people you fear and speak 
your mind - even if your voice 
shakes. When you least expect it, 
someone may actually listen to 
what you have to say. Well-aimed 
slingshots can topple giants.

Maggie Kuhn
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If I cannot do great things, I can 
do small things in a great way.

Martin Luther King Jr.
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Vince Lombardi

It’s not whether you get knocked 
down; it’s whether you get up.
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The things that have been most valuable to 
me I did not learn in school.

Will Smith
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Never interrupt your enemy when he 
is making a mistake. 

Napoleon Bonaparte
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If you only do what you can 
do, you’ll never be better 
than what you are. 

Shifu, Kung Fu Panda 3.
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A day without laughter is a 

day wasted.

Charlie Chaplin
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You can close your eyes to 
things you don’t want to 
see, but you can’t close 
your heart to the things 
you don’t want to feel.

Johnny Depp
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Life  isn’t  perfect ,  of  course, 
but  we al l  know i t ’s  how you 
react  to  things that  counts .

Landon Donovan
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1. Be Easy to Deal with

2. Deliver AWESOME Service

3. Have Fun with it!

4. Possess a steadfast intolerance to mediocrity

5. Forever Learning

6. Build Open and Honest Relationships

7. There is no “I” in Team

8. Be Curious

9. Be Elegant
10. Live Long and Prosper

Our Core Values
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My Quotes:
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My Quotes:
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My Quotes:


