
1

I have no idea what I’m supposed to do.  
I only know what I can do.
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2016 EDITION 

Published November 2016

The quotations used within this book remain the property of the 
owners living or dead. 

B CORPORATIONS 

Eagle and over 1900 other companies throughout the world are Certified 
B Corporations. They are for profit companies from over 130 industries, 
certified to meet rigorous standards of social and environmental 
performance, business accountability and transparency.

Certified B Corporations are better companies, better for workers, 
better for communities and better for the environment. By joining with 
us you are assisting in our quest of using business as a force for good 
in the world!

Visit www.bcorporation.net for more information about the 
B Corp movement.
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As I write this, it’s November 2016. We could be forgiven at the 
moment for thinking the sky is about to fall, Brexit, USA elections, 
demonstrations, refugees, wars, and on it goes; the media giants are 
like the proverbial pigs in sh*t. They can’t believe their luck as they 
parade misery after a disaster, 24 hours a day to the mesmerised masses. 
Interspersed with sweet treats, new car offers and drugs that promise 
to raise the dead - almost!

It’s not what happened, who was elected, or who chose to exit, rather, 
it is the why? Why are so many feeling so isolated and disaffected, so 
that the only option they see is change - any change?

How do we make a difference? How do we make a difference so 
working 60 hours a week in a job you hate but spend your best hours 
at, isn’t the norm for most? Stop our kids that watch us as they grow 
up from thinking that progress means being miserable for most of your 
life; except for the Friday night movie and the 2 weeks on a beach you 
scrimp and save for each year?

At times like this, where can you turn for advice and help? James T 
Kirk of course!

You may remember, The Enterprise faced certain destruction at the 
hands of Khan, Spock was advising Kirk on the logical course of action, 
Kirk stops him abruptly and says:

“You’re right! What I am about to do, it doesn’t make sense, it’s not 
logical, it is a gut feeling! I have no idea what I’m supposed to do. I 
only know what I can do.”

Similarly, now we have no idea what we are supposed to do, but what 
can we do?

INTRODUCTION
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What we can do is build great small (or large) business that cares for 
their staff, their local and wider community, and the environment we 
live in. That gets actively involved in local efforts to make lives better, 
fulfilled and meaningful. But at its core, still sees profit as a key driver; 
if it doesn’t pay, it is not sustainable however good your intentions.

Eagle is a BCorp Certified business and as such holds the trifecta of 
people, planet and profit as core to its beliefs and actions. But more 
than that, it is the underlying attitude we have of not asking what can 
I take from this relationship, but rather, what can I give to it? It may 
sound wishy-washy to some, but the business of the future (some of 
which are proving it now) will operate in this inclusive, and totally 
natural manner.

Gene Roddenberry in developing the Star Trek series said, “The whole 
show was an attempt to say that humanity will reach maturity and 
wisdom on the day that it begins not just to tolerate, but to take a special 
delight in differences in ideas and differences in life forms. We tried to 
say that the worst possible thing that can happen to all of us is for the 
future to somehow press us into a common mould, where we begin to 
act and talk and look and think alike.”

So at Eagle, we know what we CAN do! We can treat everyone we come 
in touch with as unique and awesome individuals who all want to be 
happy, involved and make a difference! We can celebrate our differences 
and use our uniqueness to be a better company, supplier, and friend.

We hope you enjoy this latest edition of our very successful world 
famous in New Zealand (and now in the US) quote book. We appreciate 
your interest in our products and company and wish you an awesome 
2017... Live long and Prosper!

Steve Ardagh CEO
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Captain James T Kirk. 
Abrams, J.J, director. Star Trek Into Darkness. 2013. 

You’re right! What I am about to do, it doesn’t 
make sense, it’s not logical, it is a gut feeling! 
I have no idea what I’m supposed to do. I only 
know what I can do.
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Frankly, I mean, sometimes 
the interpretations I’ve 
seen on some of the songs 
that I’ve written are a lot 
more interesting than the 
input that I put in.

David Bowie
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A day without laughter is a 
day wasted.

Charlie Chaplin
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One of the key problems today is that 
politics is such a disgrace. Good people 
don’t go into government.

Donald Trump



12

Ain Eineziz

Sometimes I pretend to be normal, 
but it gets boring so I go back to 
being myself.
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When you are unsure what 
direction you should be going, let 
go of trying to figure it out and 
instead focus on how you want 
to feel.

Nicola Taggart 
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Do not regret growing older. 
It is a privilege denied to many.

Unknown
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The beginning of love is to let those we 
love be perfectly themselves, and not 
to twist them to fi t our own image. 
Otherwise we love only the reflection 
of ourselves we find in them.

Tomas Merton
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A good example has twice the value of 
good advice.

Albert Schweitzer 
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To play without passion is inexcusable!

Ludwig van Beethoven
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None of us are getting out of here alive, so 
please stop treating yourself like an after 
thought. Eat the delicious food. Walk in the 
sunshine. Jump in the ocean. Say the truth 
that you’re carrying in your heart like hidden 
treasure. Be silly. Be kind. Be weird. There’s 
no time for anything else.

Richard Gere
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The only difference between a good day 
and a bad day is your attitude.

Dennis S. Brown
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Better to ask forgiveness 
than permission.

Peggy Cocores 
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Look in the mirror, that’s your competition.

John Assaraf
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One evening an old Cherokee told his grandson 
about a battle that goes on inside people.

He said, “My son, the battle is between 
two “wolves” inside us all.

One is Evil.
It is anger, envy, jealousy, sorrow, regret, greed, 
arrogance, self-pity, guilt, resentment, inferiority, 
lies,false pride, superiority, and ego.

The other is Good. 
It is joy, peace, love, hope, serenity, humility, 
kindness, benevolence, empathy, generosity, 
truth, compassion and faith.”

The grandson thought about it for a minute
and then asked his grandfather: 
“Which wolf wins?” 

The old Cherokee simply replied, 
“The one you feed.”

A Native American Metaphor
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Those who have a strong sense 
of love and belonging have the 
courage to be imperfect.

Brené Brown
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When we try to pick out anything by itself, 
we find it hitched to everything else in  
the Universe.

John Muir,  
Naturalist, Author, Environmental Philosopher.
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Richard Branson

My mother has taught me many valuable 
lessons that have helped shape my life. 
But having no regrets stands out above 
all others because it has informed every 
aspect of my life and every business 
decision we have ever made.
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Not everyone likes me, but not 
everyone matters.

Jennifer Lawrence 
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A Chinese Proverb

Talk  do e s n ’ t  c o ok  r i c e .
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There you go, I’m the greatest.

Usain Bolt
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It’s better to look 
back on life and say:  
“I can’t believe I did that.” 
than to look back and say: 
“I wish I did that.”

 Unknown
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You can’ t  calm the storm, so stop 
trying.  What you can do is  calm 
yourself. The storm will pass.

Timber Hawkeye
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It is in your hands to create a  
better world for all who live in it.

Nelson Mandella
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Nothing lasts forever, so live it up, 
drink it down, laugh it off, avoid 
the drama, take chances and never 
have regrets, because at one point, 
everything you did was exactly what 
you wanted.

Marilyn Monroe
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Yesterday I was clever, so 
I wanted to change the 
world. Today I am wise, so 
I am changing myself.

Rumi
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Will Smith

The things that have been most 
valuable to me, I have not learned 
at school.
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I have not failed, I’ve just found 10,000 
ways that won’t work.

Thomas A. Edison
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Be happy, you never know how 
much time you have left.

Unknown
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Growing old is mandatory; 
growing up is optional.

Chili Davis
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I just miss - I miss being anonymous.

Barack Obama
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Well, sometimes to get what you 
want the most, you have to do what 
you want the least.

Jodi Picoult
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You don’t have to be positive all 
the time.  It’s perfectly okay to feel 
sad, angry, annoyed, frustrated, 
scared & anxious. Having feelings 
doesn’t  make you a  “negative 
person”. It makes you human.

Lori Deschene
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One advantage of talking to yourself is that 
you know at least somebody’s listening.

Franklin P. Jones
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I think everyone should get rich and 
famous and do everything they ever 
dreamed of  so they can see that it’s 
not the answer.

Jim Carey
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You don’t meet people by accident. There’s always 
a reason. A lesson or a blessing.

Unknown
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Brad Pitt

Being married means I can break wind 
and eat ice cream in bed.
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A government that robs Peter to pay 
Paul can always depend on the support 
of Paul.

George Bernard Shaw
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Going to church doesn’t make you 
a Christian any more than standing 
in a garage makes you a car.

Billy Sunday
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Life is like a camera. Focus on what’s 
important. Capture the good times. 
And if things don’t work ou t, just take 
another shot.

Ziad K. Abdelnour
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Ironing boards are surf boards 
that gave up their dreams and 
got a boring job. Don’t be an 
ironing board.

Unknown
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I suppose I could have stayed 
home and baked cookies and had 
teas, but what I decided to do 
was to fulfil my profession which 
I entered before my husband was 
in public life.

Hillary Clinton
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A goal without a plan is just  
a wish.

Antoine de Saint-Exupéry
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Courage is what it takes to stand up 
and speak. Courage is also what it 
takes to sit down and listen.

Sir Winston Churchill 
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If  you obey all the rules, you miss all 
the fun!

Katherine Hepburn
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If  I asked you to name all the things 
that you love, how long would it take 
for you to name yourself ?

Unknown



54

Edit your life frequently 
and ruthlessly. It’s your 
masterpiece  after  all.

Nathan W. Morris
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Never put off tomorrow what you 
can straight up cancel today!

Unknown
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I am not a product of my circumstances. I am the 
product of my decisions.

Stephen R. Covey
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Why are you trying so hard to 
fit in when you were born to 
stand out?

Ian Wallace
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Life does not have to be perfect to 
be wonderful.

Annette Funicello
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Confucius

The will to win, the desire to succeed, 
the urge to reach your full potential... 
these are the keys that will unlock 
the door to personal excellence.
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Dear Optimist, Pessimist and Realist, 

 

While you were arguing about the 

glass of water, I drank it. 

Sincerely,

The Opportunist

Unknown
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Dr. Seuss

You have brains in your head. You have feet 
in your shoes. You can steer yourself in any 
direction you choose. You’re on your own, and 
you know what you know. And you are the guy 
who’ll decide where to go. 
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Don’t be afraid. Be the kind of person 
your mother warned you about.

Lorde
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Viggo Mortensen 

We live as though there aren’t 
enough hours in the day but if we 
do each thing calmly and carefully 
we will get it done quicker and 
with much less stress.
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Better a witty fool than a 
foolish wit.

William Shakespeare
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I want my daughter to grow up to be 
a strong woman. I just need to be able 
to live with her in the meantime.

Unknown
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Walt Disney

Laughter is timeless.
Imagination has no age.
And dreams are forever.
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If I’d known I was going to 
live this long, I’d have taken 
better care of myself.

Eubie Blake
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Albert Einstein

Creativity is intelligence having fun.
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Adele

I have insecurities of course, but 
I don’t hang out with anyone who 
points them out to me.
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John Mason

You were born an original. 
Don’t die a copy.
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Be you.  
Not them.

Unknown
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The time is always right to do what 
is right.

Martin Luther King Jr.
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Ben Franklin

Either write something worth 
reading or do something 
worth writing. 
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Surround yourself with the dreamers and 
the doers , the bel ievers and thinkers, 
but most of all surround yourself with 
those who see greatness within you, even 
when you don ’t see it .

Edmund Lee 
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Michael Phelps

The more you dream, the 
more you achieve.
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Before you speak, listen.
Before you write, think.
Before you spend, earn.
Before you invest, investigate.
Before you criticise, wait.
Before you pray, forgive.
Before you quit, try.
Before you retire, save.
Before you die, give.

William Arthur Ward
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Unknown

It’s not the future you’re afraid of; 
it’s repeating the past that makes 
you anxious.
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Quality is not an act, it is a habit.

Aristotle
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It’s our choices, Harry, 
that show us who we 
truly are, far more than 
our abilities.

Rowling, J.K.  
Harry Potter & the Chamber of Secrets. 1998.
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Someday, everything will make 
perfect sense.  So for now, laugh 
at the confusion, smile through 
the tears, and keep reminding 
yourself that everything 
happens for a reason.

John Mayer
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It’s not the mountain we conquer 
but ourselves.

Sir Edmund Hillary
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You are the average of the five people 
you spend the most time with.

Jim Rohn
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How many times can a man turn his head,
and pretend that he just doesn’t see?

Bob Dylan. “Blowin in the Wind.”  
The Freewheelin’. 1963.
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Victor Hugo

Laughter is the sun that drives 

winter from the human face.
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The moment you feel like you have 
to prove your worth to someone 
is the moment to absolutely and 
utterly walk away.

Alysia Harris
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Please take responsibility 
for the energy you bring 
into this space.

Dr. Jill Bolte Taylor
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We cannot become what we want 
to be by remaining what we are.

Max DePree
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Alone we can do so little;  
together we can do so much.

Helen Keller
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My mother was the most beautiful woman 
I ever saw.  All I am, I owe to my mother. 
I attribute all my success in life to the 
moral, intellectual and physical education 
I received from her.

George Washington
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You are amazing.
Remember that.

Unknown
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1. Be Easy to Deal with

2. Deliver AWESOME Service

3. Have Fun with it!

4. Possess a steadfast intolerance to mediocrity

5. Forever Learning

6. Build Open and Honest Relationships

7. There is no “I” in Team

8. Be Curious

9. Be Elegant
10. Live Long and Prosper

Our Core Values
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