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2020 has been a challenging year for us all - 
COVID-19 has impacted both our personal and 
business lives.  

PPE has been in high demand for first responders 
and essential workers, to civilians alike. The 
pandemic related increase in demand for single-
use gloves has placed huge pressure on glove 
manufacturing and supply, causing poor quality, 
reject, counterfeit and even used gloves to flood 
the global glove industry at excessive prices. 
Covid outbreaks have also closed many major 
glove factories and the pressure to produce has 
meant some factories have violated labor rights 
and subsequently been charged with labor  
issue violations.

We know from our own studies, as many as 50 
million gloves go to waste each day in the US 
without even being used. They tear or fail on 
donning and get wasted.

A MESSAGE FROM THE CEO
Our focus in 2021 is on education; to reduce 
the massive and unnecessary waste of gloves, 
and to encourage a more scientific approach by 
procurement on choice of glove to match the 
needs of the job at hand.

2021 will also be a challenge in the ability to source 
and supply gloves with global demand still peaking.   
Fortunately with our long standing relationship 
with key suppliers, who we trust and know well, 
we have ensured glove supply and availability for 
customers, while maintaining quality. As simple as 
a disposable glove is to some, without it a food 
processor, retailer & medical user cannot operate!  

We are focused on supplying our customers 
through 2021, with high quality products and 
keeping their business operational.

 Steve Ardagh

Who We Are

Eagle Protect™ has been a major supplier of certified safe and 
sustainably better disposable gloves and clothing for the food, 
medical, and industrial sectors in Aotearoa, New Zealand since 
2006; and has supplied the United States markets since 2016.

Our excellent supply contacts and transparent supply chain allows 
us to supply customers with quality products, while improving their 
sustainability impact. Eagle continues to lead the ethical, food safe 
procurement and supply of gloves and clothing with the rigorous  
B Corp™ certification.

Eagle is New Zealand’s founding Certified B Corporation® and the 
world’s only B Corp certified glove supplier. B Corps are a group 
of over 3,700 for profit companies throughout the world, from 
over 150 industries. They are certified to meet rigorous standards 
of social and environmental performance, business accountability  
and transparency.

As part of the 2030 Agenda for Sustainable Development, the 
United Nations has adopted 17 global Sustainable Development 
Goals (SDGs), and urge all countries and stakeholders to take part 
to achieve these. Eagle has identified and prioritized three SDGs  
(3, 8 and 12) that most directly relate to our work.

https://bcorporation.net/
https://sdgs.un.org/goals
https://sdgs.un.org/goals
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Poor quality, reject and counterfeit gloves do not meet the quality standards 
required to provide sufficient barrier protection to viruses and bacteria. These 
have flooded the global glove industry throughout 2020, causing food safety 
and health risks to glove users, consumers and patients.

Eagle’s mission to improve the health of customers has never been more 
important, mitigating food safety risks by:

FOOD SAFETY GOAL

*Eagle’s unique Fingerprint Check (FPC):
• Mitigates physical, chemical and microbiological glove hazards
• Mitigates glove fraud
• Ensures raw material safety, consistency and quality

Prioritizing certified safe* gloves and clothing 

for our customers, ensuring their food safety 

protocols are maintained.

With glove contamination implicated in  

16% of Foodborne Illnesses, Eagle gloves provide 

a certified safe glove barrier to essential workers.  

Research has identified pathogen contamination of 

unused gloves, reflecting how they are manufactured.  

A range of Eagle gloves are proven to protect against 

pathogen contamination.

https://www.cdc.gov/mmwr/volumes/68/ss/ss6801a1.htm
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An increase in labor violations in glove manufacturing throughout 2020, has 

highlighted the need for ethical and responsible sourcing, with supply chain 

transparency becoming more crucial than ever. 

While no internal Eagle factory visits have been possible in 2020 due to travel 
restrictions, we continue to work with and support our supply chain partners 
through the following:

SUPPLY CHAIN TRANSPARENCY

Sedex membership/SMETA (Sedex Members Ethical 
Trade Audit) and other external independent third 
party auditing of glove factories.

Exploration of virtual supply chain tracking.

Regular and ongoing communication with our 
established supply chain partners.

Eagle Supplier Code of Conduct remains a core 
requirement of our supply chain partnerships.



At Eagle, we minimize our customers environmental impact through the supply of better quality products which reduce usage and disposed waste and 
work with customers to ensure the correct product choice to minimize usage. Eagle has reduced environmental impact by:

SUSTAINABILITY

Glove & Packaging Waste 

443,820 lbs 

Manufacturing Water 

1,162,178 gal

Sourcing a new recyclable TPE glove 

is a solution for the shortages in nitrile 

glove supply.

Partnering with Revolution Bag, to 

assist customers in recycling a range of 

Eagle gloves and clothing in the US.

Continuing close relationships with suppliers to maintain and improve glove 

formulations, and ensuring thinner and stronger gloves, reducing usage. 

*How did we do this:
• Moving customers from heavier vinyl and poor quality nitrile gloves, to thinner, stronger and higher quality nitrile gloves
• Reducing usage up to 30% due to better quality products
• Waste Savings Calculator - developed for our customers to assess their sustainability savings
• Conducting in person audits to advise on best product selection and to reduce usage

Glove & Packaging Waste 

738,775 lbs 

Manufacturing Water 

1,623,635 gal

*2019 Savings: *2020 Savings:

Co2 

32 metric tons 
Co2 

43 metric tons 

https://info.eagleprotect.com/sustainability-savings-calculator
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The impact of COVID-19 on people and communities has been felt around the world. We have 
continued to take care of our people during this time, strived to maintain a continuing supply 
of necessary PPE products to protect people in essential industries, and continued to support 
local community initiatives that support physical and mental health and wellness.

PEOPLE & COMMUNITY

Product donations: gloves, aprons and CPE gowns 

to local community groups in the Tahoe region

Community:Community: People:

Development of locally made (NZ) 

hand sanitizer and dispensers

Community Volunteering hours: 87

Continuing 

support for local 

charity/NFP events

Partnership with US 

based non-profit Dining 

Safety Alliance 

Support for B Corp events in NZ and US

Eagle team 

members

All Eagle employees are paid above 

both the NZ and US Living Wage

Average length of tenure is 

7.9 years

Supplementary Health Benefits & generous leave 

allowances for all US team members, to align with 

NZ employee entitlements.

Annual Health Grant available 

towards a ‘stretch’ goal

hours paid time off for 

volunteering per year

Board of Directors diversity ratio 

66% female (up from 33% in 2019)



L
We know... high quality gloves provide an essential 
safety barrier against the transmission of viruses 
and bacteria. Quality is essential. 

Our commitment... is to ensure supply chain 
transparency, and quality and consistency of 
manufacturing throughout the FPC program.  

CHALLENGES

We know... that glove procurement has been a 
global challenge in 2020.   Our industry challenge is 
to continue to meet the increased demand for PPE 
that protects our communities, while ensuring safe 
workplaces and ethical labor practices globally. 
 
Our commitment... is to continue purchasing 
and supplying ethically sourced products, via our 
transparent supply chain. 

We know... that single use products are often 
discarded via landfill or incineration, without 
the opportunity for effective recycling. As 
many applications of our products result in  
bio-hazardous contamination, recycling is not an 
easy option. The challenge for our industry is to 
balance the need for human health and safety with 
the needs of our environment.

Our commitment... is to support our customers 
and communities by selecting only fit-for-purpose 
products that minimize usage and therefore waste. 
To continue to work towards effective recycling 
options in both Aotearoa NZ and the US, that 
extend the useful life of necessary products.
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Eagle Protect
Unit 5a, EPIC, 76/106 Manchester Street,
Christchurch Central 8011, NZ

P: +64 (0)800 633 468
E: info@eagleprotect.co.nz
W:  www.eagleprotect.co.nz

Eagle Protect PBC
3079 Harrison Avenue #21,  
South Lake Tahoe, California 96150, USA

P: +1 800 384 3905
E: info@eagleprotect.com
W: www.eagleprotect.com

http://www.eagleprotect.co.nz
http://www.eagleprotect.com

