
Problem-Solving Enhances
An enthusiastic approach to challenges or complaints demonstrates a proactive and guest-focused attitude, often 
leading to better resolution outcomes. When you approach challenges with a glass half full mentality you are that 
much more likely to come out of them with a positive outcome.

By leveraging enthusiasm, retail sales professionals can turn everyday transactions into meaningful guest  
interactions that drive long-term success. Remember enthusiasm doesn’t always come easy to us but it is a choice 
that we can all actively make, and I truly believe that when you approach life and sales with enthusiasm you will  
see your results and success multiply in abundance.
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Creates a Positive Customer Experience
Enthusiasm makes guests feel welcomed and valued. 
A cheerful and energetic salesperson can create a 
memorable shopping experience, making guests more 
likely to return.

01 Builds Trust and Credibility
Enthusiasm conveys confidence in the product or service 
being sold. When guests see genuine excitement, 
they are more likely to trust the salesperson’s 
recommendations and return to them in the future.
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Increases Sales Opportunities
Enthusiasm can be contagious, encouraging guests to 
engage more and explore additional products. This can 
lead to upselling and cross-selling opportunities. A guest 
who is genuinely excited for a product practically sells to 
themselves.

03 Improves Employee Performance
Enthusiastic employees often boost morale within a team, 
creating a more vibrant and productive work environment. 
When a workplace carries a contagious positive vibe, it 
can make getting up for work every day feel exciting and 
even joyful.
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Strengthens Brand Perception
A positive, enthusiastic attitude reflects well on the brand, contributing to guest loyalty and word-of-mouth 
marketing. Guests who truly believe in a brand can be even more valuable than large marketing campaigns.
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Rick Gioia
DRSG SALES TRAINER

The new year can be a very exciting time filled with hope for what is to come. The unfortunate truth that many of us know is 
that once we get back into the routine of life many times that excitement and the plans we made can begin to fade into the 
background. This new year, make a commitment to choose positivity and enthusiasm even when you don’t feel it. It may seem 
difficult at first but I truly believe over time it will become a habit that will greatly increase your success and happiness, in not only 
the sales world but also in your personal life.

RICK’S TIP  
OF THE MONTH

Enthusiasm and passion brought 
Rick Gioia into the furniture 
industry nearly 30 years ago. As 
the former owner of Stratford 
Furniture and Sleep Centre, Rick 
was able to transfer his approach 
into sales, maintaining 70% 
of the area’s market shares in 
bedding for 12 years. Lucky for 
us, Rick’s generosity led him to 
share his energy and experience 
first as a motivational speaker at  
John F. Lawhon seminars and then 
as a member of the dRSG team. 
Rick specializes in training and will 
light a spark under any sales team!

Enthusiasm with 
Knowledge is Power
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It’s that time again we have made it through another year, as we bid farewell to the old and welcome 
the new, we turn the page on another chapter of our lives and look ahead to the possibilities of the 
future. With that page turning comes the dreams of endless possibilities that await us in the future. 
Whether it’s new dreams and aspirations or something you have been thinking about for a long time, 
the new year is a great time to set yourself on the right path. I truly hope each one of you enjoyed 
the holiday season and made great memories with family and friends. Coming out of that season 
I have a suggestion for all of you to help you start the new year off on the right foot. Enthusiasm 
breeds success, it’s a simple statement but I believe it is also a very powerful one. Your attitude has 
so much power over the way you live your life, simply choosing to be enthusiastic and positive even 
in the face of adversity can change our entire outlook on life. There is a famous quote that says 
“Enthusiasm is the electricity of life. How do you get it? You act enthusiastic until you make it a habit. 
The guy who takes a chance, who walks the line between the known and unknown, who is unafraid 
of failure, will succeed”. Being enthusiastic is a choice that we can all consciously make in our lives 
to brighten our future. In retail selling enthusiasm can become even more important, offering several 
advantages that can significantly enhance both customer experience and sales outcomes. Some of 
the advantages to approaching sales with enthusiasm include:
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