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User Manual



In the Box

2 x tiny screws

2 x wall anchors

2 x mount screws

2 x short screws

1 x horizontal
wedge
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Pre-Installation

• We recommend using a magnetic screwdriver 
 to easily place the screws in.

• Do not install the tiny screw to lock the 
 Horizontal Wedge before securing it to 
 the wall.

1. Turn off the power of your existing video 
 doorbell at the electrical panel.

 Note: Always consult a professional electrician 
 before working with any electrical wires.

2. Remove your existing doorbell (if any) from 
 the wall.
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2. Mount the wall plate from the wedge using  
 mount screws and wall anchors provided (the 
 drill bit size is 1/8 in).
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Installation

1. Pull the Horizontal Wedge apart gently.
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3. Re-attach the wedge onto the wall plate. Make 
 sure the angle mount firmly clicks onto the wall 
 plate.

4. Install the wall plate from the Wyze Video 
 Doorbell Pro onto the wedge using the short 
 screws provided. 
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5. Turn on the doorbell. Press it against the wall 
 plate until it clicks into place. If you are using 
 the wired version of the doorbell, connect the 
 wires to the doorbell as shown in the image 
 below, then attach the doorbell onto the wall 
 plate.

 Wired setting:

UP

 Wireless setting:

UP
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6. Check the view from the App. Adjust the 
 Horizontal Wedge to your preferred angle
 and fix it with the tiny screws on both sides.

7. Lock the doorbell onto the wall plate with the 
 screw at the bottom of the doorbell.



Installation with Wasserstein Wall Plate

The Horizontal Wedge is also compatible with 
the Wasserstein wall plate. Align the Wasserstein 
wall plate together with the wedge's wall plate 
and mount them onto the wall, then follow the 
steps above to install the Horizontal Wedge and 
the doorbell.
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Get More Support

Scan the QR code below or email us at: 
contact@wasserstein-home.com

Wyze Video Doorbell Pro is not included.
Wyze Video Doorbell Pro is a trademark
of Wyze Labs, Inc.
Wasserstein is not affiliated with Wyze Labs, Inc.
Wasserstein is a trademark of Dropcases Ltd.


