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Made in China

For more information and inquiries,
please reach out to:

contact@wasserstein-home.comDartwood and Wasserstein are trademarks
of Dropcases Ltd.

The Dartwood USB Webcam is a plug and play camera which adopts a
H. 264 codec format and can be connected to a computer without 

complicated settings. 

• 1 x Webcam
• 1 x USB cable
• 1 x Holder
• 1 x User Manual

• Handle your Dartwood USB Webcam with care. It can be damaged if 
dropped or if it comes in contact with liquids, oils, and lotions.

• Avoid moving the camera between cool and overheated places to 
avoid condensation inside the machine which may a�ect the camera’s 
performance.

• Take care not to spill any food or liquid on your webcam. In the case 
that your Dartwood USB Webcam does get wet, carefully unplug all 
cables without wetting your hands and wait for it to dry completely 
before plugging it in again.

• To prevent damage by moisture, do not use or store the camera in 
humid environments, e.g. under the rain, near a sink or other wet 
locations. Please ensure that the camera’s environment falls under the 
humidity and temperature range below: 

a. Do not drop the device or allow it to be hit by other solid objects.
b. Clean the USB webcam with a soft cloth. Be careful not to wipe it with 

anything abrasive or to use any harsh chemicals. The product’s surface 
may be damaged or the performance of the camera may be reduced 
otherwise.

c. Do not expose the camera to direct sunlight for prolonged periods of 
time. This might cause a �are which may also a�ect the performance of 
the image sensor.

d. Make sure the surface of the image sensor is not exposed under a laser 
beam to prevent the burning of the image sensor.

e. Disassembling the device is not recommended as it may cause damage 
to internal components. The camera may not function properly after 
disassembly, and may invalidate the warranty you are entitled to.

f. Keep small parts away from children to avoid choking. 

a. Check if the USB port of the computer is in good condition.
b. You can plug and unplug the USB cable or replace the USB port to 

check. 
c. If the computer shows “drive error”, check that the USB driver 

installation of the computer system is complete.
d. If a driver installation is not needed, update the computer driver.

Situation 1: Camera cannot be detected

a. The camera adjusts automatically. Wait 20-30 seconds to allow the 
white balance to correct itself. 

b. Try manually adjusting the camera’s coloring by holding a white paper 
until adjusted.

Situation 2: The color of the video pre-display image is not correct

1. Mount the webcam on your PC/TV.
2. Plug-in the USB to your PC/TV.

• Works with USB 2.0, and no additional drivers required. Ready to use in 
less than 1 min with any compatible device.

• Rotatable base.
• Easy to place.
• Unique process design. Easy to adapt to various models ingenuity, 

tailor-made for you.
• Advance speech noice reduction for clear voice quality.

∙ Ensure the USB cord is placed where it isn’t trampled or pressed.

 20% - 85% non-condensing humidity range 
 32°F - 131°F ( 0°C - 55°C)  temperature range

Item Speci�cations

Image
sensor

Image sensor

Resolution

1/2.9" color CMOS sensor

60°

1920*1080/1280*720/640*360

Lens Lens type

Wide angle

6P+1R, F/NO 4.4mm, EFL 2.0mm, 
BFL 1.0mm

Audio Microphone Built-in 48dB microphone

60fpsVideo Image frame rate

Adaptor DC 5VPower supply

Environ-
ment

0°C～ 55°C  (32°F～131°F)Working
temperature

Supported
system

20% ～ 85% non condensationWorking humidity

-10°C ～ 60°C (14°F ～140°F)Storage
temperature

0% ～ 90% non condensationStorage humidity

Cable length:120CMUSB

MAC/Windows/Chrome OS/
Android TV and more

Plug & Play


