
Hearing Aid
USER MANUAL

For adult use only



Safety Information

In the Box

Read this manual carefully and keep it for future reference.
• For adult use only.
• Hearing aids are not designed or intended to cure or prevent  
 any disease or health condition.
• Make sure to turn off the hearing aid.
• Make sure to set the volume to the lowest level before putting  
 it on to avoid ‘howling’ (audio feedback).
• Do not immerse the hearing aid or any parts in water or other  
 liquid.
• Do not use the hearing aid other than for the intended purposes.

2 x hearing aids 1 x charging case

2 x charging cables
(case & hearing aid) 

5 x pairs of silicon ear tips

2 x cleaning brush



Introduction to Parts

ear hook

earplugs

microphone

volume dial

ON/OFF switch

charging port

case cover

USB-C socket

charging
indicators

charging dock



Before Use

1. Before first use, fully charge the hearing aid and the charging  
 case for 5-6 hours.
2. Make sure the hearing aid is turned off.
3. Align the pin of the dock and carefully insert the hearing aids  
 into the charging case. 
4. Connect the charging case to a power source (5V 1A) with the
 supplied cable.

5. The indicator-light status follows. Charging times can be up to
 5-6 hours.



How to Use

1. Choose the earplugs that fit your ear canal shape.
2. Press the earplug over the small speaker tube.

3. Make sure the hearing aid is turned off before putting it on.

6. Unplug the cable once the devices are fully charged.

left rightstatus

Charging

Fully Charged

case



4. Gently fit the earplug into your ear and hang the ear hook over
 your ear.

7. Flip the switch to turn on the hearing aid. Slowly increase the 
 volume with the volume dial until you can comfortably hear  
 what is going on around you.

5. Adjust the hearing aid to find the most comfortable position  
 on your ear.
6. To avoid discomfort caused by excessively-loud audio levels,
 make sure the volume is set to the lowest level before turning  
 it on.



8. When not using the hearing aid, switch it off and store it in the
 charging case.

Note: Make sure to switch off the hearing aid when not in use to 
preventing battery drain of the charging case.

Why does my hearing aid not turn on?
•  Make sure the hearing aid is fully charged. Follow the instruc-

tions to charge, described in the section, How to Use, above.
 
•  Make sure the hearing aid is turned on, and the volume is set 

to an appropriate level.

•  Check if any foreign objects are blocking the ear.

•  If the problem persists, contact us for assistance:
   contact@wasserstein-home.com

Why does my hearing aid pick up noise I don’t want?
Some sounds may be too noisy when wearing a hearing aid for
the first time, such as the refrigerator’s buzzing, paper wrinkling, 
or the sound of footsteps. This is normal, as your brain must 
re-learn how to prioritize the sounds you don’t want to hear. 
Sometimes the sound may not be nice, but please don’t give up 
wearing it as you can expect improvement over time.

Why does my hearing aid ‘scream’?
This is normal with hearing aids. This screaming, howling, or 
other noise is feedback, where the microphone repeats the 
sound from the speaker. To reduce feedback, avoid hitting or 
tapping the microphone or hearing aid when you use it.

FAQ



Scan the QR  code below or email us at
contact@wasserstein-home.com

www.wasserstein-home.com

Made in China

Specifications

Get More Support

Model: GM-100A
Full tone gain: 38 ± 5 dB
Total harmonic distortion: ≤3%
Equivalent input noise level : ≤32dB
Battery life: Up to 15 hrs
Hearing aid charging time: Around 5 hrs
Charging input: DC 5V 1A
Color: Beige
Hearing aid dimensions: 2.0 x 1.4 x 0.6 in
Charging case dimensions: 2.6 x 3.1 x 1.4 in
Net weight: 1.7 oz (with charging case)


