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Aspirador de colchones con luz UV y cepillo motorizado/

Mattress vacuum cleaner with UV light and motorised brush.
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- Apague y desenchufe el producto de la toma de corriente 
cuando no esté siendo usado y antes de limpiarlo o de realizar 
el mantenimiento. Desconéctelo cuando no se vaya a utilizar 
durante un tiempo. Tire del enchufe para desconectarlo, no 
tire del cable. 

- El aparato debe estar alimentado a muy baja tensión de 
seguridad establecida en el marcado del producto. 

- ADVERTENCIA: este aparato tiene partes rotatorias que 
pueden conllevar riesgo de atrapamiento. Extreme las 
precauciones. 

- Asegúrese de que el voltaje de red coincida con el voltaje 
especificado en el marcado del producto y de que el enchufe 
tenga toma de tierra.

- No sumerja el cable, el enchufe ni cualquier otra parte no 
extraíble del producto en agua u otros líquidos. No exponga 
las conexiones eléctricas al agua. Asegúrese de que tiene 
las manos completamente secas antes de tocar el enchufe 
o encender el producto.

- No utilice el dispositivo para aspirar objetos calientes como 
carbón o colillas, objetos punzantes como cristales rotos, 
líquidos corrosivos ni materiales inflamables o explosivos 
como gasolina o alcohol.

- No utilice el producto para aspirar agua ni suciedad húmeda, 
y evite utilizarlo cerca del agua o en lugares húmedos como 
baños, váteres o cuartos de lavandería.

- No mire la lámpara UV-C situada en la parte inferior del 
dispositivo, puede resultar dañina para los ojos y la piel.

- No exponga los rayos UV-C a plantas o personas, podría 
causarles daños. No utilice los rayos ultravioletas en el 
mismo sitio continuamente, esto podría dañar el objeto que 
desea limpiar.

- No desmonte la lámpara UV-C.

- No retire la tapa del cepillo rotativo ni la fuerce hacia afuera 
para evitar dañar el producto.

- Utilice este producto únicamente para limpiar y eliminar los 
ácaros de textiles como colchones, edredones, almohadas 
y sofás.

- Mantenga el dispositivo lejos de fuentes de calor y de la luz 
solar directa.

- No mueva el producto ni estire de él usando el cable de 
alimentación. No use el cable como asa. No fuerce el cable 
contra esquinas o bordes afilados. No pase el producto por 
encima del cable de alimentación. Mantenga el cable alejado 
de superficies calientes.

- No utilice el producto si el cable, el enchufe o la estructura 
presenta daños o si no funciona correctamente, ha sufrido 
alguna caída o ha sido dañado.

- Este dispositivo no está diseñado para funcionar a través de 
temporizadores o sistemas de control remoto externos.

SAFETY INSTRUCTIONS

Read these instructions thoroughly before using the product. 
Keep this instruction manual for future reference or new users.
- All safety instructions must be closely followed when using 

the appliance.
- This appliance can be used by children aged 8 years and 

above and persons with reduced physical, sensory, or 
mental capabilities or lack of experience and knowledge if 
they have been given supervision or instruction concerning 
use of the appliance in a safe way and understand the 
hazards involved. Children must not play with the appliance. 
Cleaning and user maintenance should not be carried out by 
unsupervised children.
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- Supervise children to prevent them from playing with 
the appliance. Close supervision is necessary when the 
appliance is being used by or near children.

- Check the power cord regularly for visible damage. If the 
cord is damaged, it must be repaired by the official Technical 
Support Service of Cecotec to avoid any type of danger.

- This appliance contains a UV-C emitter.
- Improper use of the appliance or damage to the housing 

may cause UV-C radiation to be emitted. UV-C radiation can 
damage the eyes and skin, even in small doses.

- Do not use the appliance if it is visibly damaged.
- Do not try to repair the UV-C emitter by yourself. Contact the 

official Technical Support Service of Cecotec. The appliance 
must be unplugged before replacing the UV-C emitter.

- Switch off and unplug the product from the power outlet 
when not in use and before cleaning or maintenance. Unplug 
it when it is not going to be used for a while. Pull from the 
plug, not the cord, to disconnect it from the outlet. 

- The appliance must be powered at a low safety voltage as 
stated on the product marking. 

- WARNING: the appliance has rotating parts which may pose 
a risk of entrapment. Exercise extreme caution. 

- Make sure that the mains voltage matches the voltage stated 
on the product marking and that the wall outlet is grounded.

- Do not immerse the cord, plug, or any non-removable part 
of the product in water or any other liquid. Do not expose the 
electrical connections to water. Make sure your hands are 
dry before handling the plug or switching on the appliance.

- Do not use the device to vacuum hot objects such as charcoal 
or cigarette butts, sharp objects such as broken glass, 
corrosive liquids, or flammable or explosive materials such 
as gasoline or alcohol.

- Do not use the product to vacuum up water or wet dirt 
and avoid using it near water or in damp places such as 
bathrooms, toilets, or laundry rooms.

- Do not look at the UV-C lamp at the bottom of the device, as 
it may be harmful to the eyes and skin.

- Do not expose plants or people to UV-C rays, as it may 
cause damage. Do not use ultraviolet rays on the same spot 
continuously to avoid damaging the object to be cleaned.

- Do not disassemble the UV-C lamp.
- Do not remove the rotary brush cover or force it off to avoid 

damaging the product.
- Use this product only to clean and remove dust mites from 

textiles such as mattresses, duvets, pillows, and sofas.
- Avoid exposing the device to direct sunlight a keep it far from 

heat sources.
- Do not move the product or pull from its power cord. Do not 

use the power cord as handle. Do not push the cord against 
corners or sharp edges. Do not pass the product over the 
power cord. Keep the cord away from hot surfaces.

- Do not use the appliance if its cord, plug, or housing are 
damaged, nor after it malfunctions or has been dropped or 
damaged in any way.

- This device is not intended to be operated by means of an 
external timer or separate remote-control system.

INSTRUCTIONS DE SÉCURITÉ

Veuillez lire les instructions suivantes avec attention avant 
d’utiliser l’appareil. Gardez bien ce manuel pour de futures 
références ou pour tout nouvel utilisateur. 
- Veuillez suivre ces instructions de sécurité très attentivement 

lorsque vous utilisez l’appareil.



Fig./Img./Abb./Rys./Obr. 1

Fig./Img./Abb./Rys./Obr. 2
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1. PARTS AND COMPONENTS

Fig. 1
1. Dirt tank
2. On/Off button
3. Handle
4. Power cord 
5. UV-light indicator

Fig. 2
6. UV light 
7. UV-light protection 
8. Rotary brush
9. UV-light push switches

NOTE:
The graphics in this manual are schematic representations and may not exactly match the 
product.

2. BEFORE USE

- This appliance is packaged in a way as to protect it during transport. Take the appliance 
out of its box and remove all packaging materials. You can keep the original box and other 
packaging elements in a safe place. This will help you prevent product damage when 
transporting it in the future. In case the original packaging is disposed of, make sure all 
packaging materials are recycled accordingly.

- Make sure all parts and components are included and in good conditions. If any of them 
are missing or not in good condition, please contact Cecotec’s official Technical Support 
Service immediately.

3. OPERATION

Full-cleaning mode: suction, brush rotation, and dust-mite removal

- Turn the device on. The device will operate in full-cleaning mode by default, i.e., suction, 
brush rotation, and dust-mite removal (UV-C light).

- Once the device is switched on, place it on a surface to activate the UV-light push switches 

and allow the lamp to turn on. The corresponding light indicator will light up.
- Press the On/Off button to turn off the device.

WARNING
To avoid accidental damage, place the UV-C lamp on the object to be irradiated and avoid tilting 
it more than 10°. Exceeding this tilt degree will make the UV-C lamp automatically switch off. 

4. CLEANING AND MAINTENANCE

- It is recommended to clean the dirt tank after each use; when the dirt filter becomes 
blocked by excessive dirt, clean or replace it if necessary.

- If the dirt tank fills up during operation, clean it immediately.
- When the device reaches 30 to 50 hours of operation (depending on usage), it is 

recommended to change the filter to ensure proper operation. 
- UV penetration is weak. Any paper, glass, or plastic can significantly reduce the intensity 

of UV radiation. For this reason, any dirt or stain on the lamp tube will directly affect the 
penetration of UV rays. UV lamps should be cleaned regularly to avoid impairing the 
transmission and intensity of UV rays. 

- Do not touch the UV lamp with your fingers, as finger smudges may affect UV-light 
penetration.

- If the device is not to be used for a long period of time, store it in a cool and dry place. Do 
not store it under direct sunlight or in damp places. 

Cleaning the dirt tank

1. Turn off and unplug the device.
2. Place the appliance in an upright position.
3. Turn the dirt tank clockwise and remove the dirt-tank lid.
4. Remove the filter from the dirt tank.
5. Clean the dirt tank.
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5. TROUBLESHOOTING

Problem Possible causes Possible solutions 

The appliance does not 
work.

The plug is not properly 
inserted into the socket. 

Make sure the plug is properly 
inserted into the socket. 

The socket has no power. Check the condition of the 
socket.

The On/Off button was not 
pressed. 

Press the On/Off button.

Suction power decreased.

The suction inlet is too dirty. Clean the suction inlet.

There are too many foreign 
objects in the filter and in the 
dirt tank.

Clean the dirt tank and the 
filter.

Too many foreign objects 
blocking the cyclone’s 
secondary air flow.

Remove foreign objects from 
the cyclone’s secondary air 
flow.

The UV light doesn’t work. 

The UV light does not reflect 
well on the surface of the 
object to be cleaned or is too 
far away from it.

Under normal conditions, the 
UV light will start automatically 
when the UV-light push 
switches are pressed. 

The appliance stops. Move the appliance back and 
forth on the quilt. 

The appliance is placed 
upright. 

The inclination of the appliance 
must not exceed 10°.

The transparent film of the 
infrared detector on the 
underside of the appliance is 
covered with dust or dirt. 

Wipe the transparent film of 
the detector with a half-damp 
cotton cloth. 

The UV tube is damaged. Please contact the Technical 
Support Service of Cecotec to 
replace the UV tube.

The appliance suddenly 
stops working. 

The dirt tank is full. To prevent the motor from 
overheating, the appliance is 
equipped with a protection 
mechanism. If the appliance 
overheats, switch it off and 
unplug it from the mains, clear 
the blockage, and wait 2 hours 
before use.

The suction inlet is blocked.

The filter is blocked by 
foreign objects. 

6. TECHNICAL SPECIFICATIONS

Product: Conga RockStar 3000 Mattress
Product reference: 05569
Nominal voltage: 220 - 240 V~
Rated frequency: 50 - 60 Hz
Rated power: 300 W
Technical specifications may change without prior notification to improve product quality.
Made in China | Designed in Spain

7. DISPOSAL OF OLD ELECTRICAL AND ELECTRONIC APPLIANCES

This symbol indicates that, according to the applicable regulations, the 
product and/or cells must be disposed of separately from household waste. 
When this product reaches the end of its shelf life, you should dispose of the 
batteries/accumulators and take them to a collection point designated by 
the local authorities. 
Consumers must contact their local authorities or retailer for information 

concerning the correct disposal of old appliances and/or their batteries. 
Compliance with the above guidelines will help protecting the environment.

8. TECHNICAL SUPPORT AND WARRANTY

Cecotec shall be liable to the end user or consumer for any lack of conformity that exists at the 
time of delivery of the product under the terms, conditions, and deadlines established by the 
applicable regulations.
It is recommended that repairs be carried out by qualified personnel.
If at any moment you detect any problem with your product or have any doubt, do not hesitate 
to contact Cecotec’s official Technical Support Service at +34 963 210 728.
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9. COPYRIGHT

The intellectual property rights over the texts in this manual belong to CECOTEC INNOVACIONES, 
S.L. All rights reserved. The contents of this publication may not, in whole or in part, be 
reproduced, stored in a retrieval system, transmitted, or distributed by any means (electronic, 
mechanical, photocopying, recording or similar) without the prior authorization of CECOTEC 
INNOVACIONES, S.L.

1. PIÈCES ET COMPOSANTS

Img. 1 
1. Réservoir de saleté
2. Bouton On/Off
3. Poignée 
4. Câble d’alimentation 
5. Indicateur lumière UV

Img. 2
6. Lumière UV 
7. Protecteur lumière UV 
8. Brosse rotative
9. Boutons lumière UV

NOTE :
Les graphiques de ce manuel sont des représentations schématiques et peuvent ne pas 
correspondre exactement à ceux du produit.

2. AVANT UTILISATION

- Cet appareil possède un emballage conçu pour le protéger pendant son transport. Sortez 
l’appareil de sa boîte et retirez tout le matériel qui compose l’emballage. Rangez la boîte 
d’origine et le reste des éléments provenant de l’emballage dans un endroit sûr pour éviter 
d’endommager l’appareil si vous devez le transporter à l’avenir. Si vous devez vous défaire 
de l’emballage d’origine, assurez-vous de recycler tous les éléments correctement.

- Assurez-vous que toutes les pièces et les composants sont inclus et en bon état. S’il 
manque une pièce, une partie, un accessoire ou que l’appareil ou ses accessoires ne sont 
pas en bon état, veuillez contacter le Service Après-Vente officiel de Cecotec.

3. FONCTIONNEMENT

Mode de nettoyage complet : aspiration, rotation de la brosse et élimination des acariens

- Allumez l’appareil. Il fonctionne par défaut en mode de nettoyage complet, c’est-à-dire 
aspiration, rotation de la brosse et élimination des acariens (lumière UV-C).

- Une fois l’appareil allumé, placez l’aspirateur sur une surface permettant aux boutons de 
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