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SAFETY INSTRUCTIONS

Read these instructions thoroughly before using the appliance. 
Keep this instruction manual for future reference or new users.
All safety instructions should be closely followed when using 
the appliance.   
- Make sure that the mains voltage matches the voltage

stated on the rating label of the appliance and that the outlet
is grounded.

- Do not allow the machine to run unattended.
- Do not immerse the cord, plug or other non-removable part

of the product in water or other liquids. Do not expose the
electrical connections to water. Make sure your hands are
dry before handling the plug or switching on the appliance.

- If the product falls accidentally in water, unplug it
immediately. Do not reach into the water!

- Do not use the device to vacuum hot objects such as carbon
or cigarette butts, sharp objects such as broken glass,
corrosive liquids, or flammable and explosive materials
such as gasoline and alcohol.

- Do not use this product to vacuum water or wet dust
and avoid using it next to water or in wet places such as
bathrooms, toilettes and laundry rooms.

- Do not look at the UV lamp on the bottom part of the device,
it could cause eye and skin damage.

- Do not irradiate the plants or persons with ultraviolet rays,
otherwise it may damage them. Do not use ultraviolet rays
in one place continuously, otherwise it may damage the
cleaning object.

- Do not disassemble de UV lamp.
- Do not sit on the product.
- Do not remove the rolling brush cover or force the cover

outward when the machine is powered on or running, so as



not to damage the product.
- Do not use this product for the purposes rather than cleaning 

textiles such as mattresses, blankets, pillows and sofas and
removing mite.

- Keep the device away from heat sources and direct sun light.
- Check the power cord regularly for visible damage. If the

cord is damaged, it must be replaced by the official Technical
Support Service of Cecotec, in order to avoid any type of
danger.

- Do not move the product or pull from it from its cord. Do
not use the cable as handle. Do not force the cable against
corners or sharp edges. Do not run appliance over the cord.
Keep the power cord away from hot surfaces.

- Do not use the appliance if its cord, plug, or housing is
damaged, nor after it malfunctions or has been dropped or
damaged in any way.

- Do not try to disassemble the device by yourself. Contact the
official Technical Support Service of Cecotec.

- Cleaning and maintenance must be carried out according to
this instruction manual to make sure the appliance functions
properly. Turn off and unplug the appliance before moving
and cleaning it.

- Store the appliance and its instruction manual in a safe and
dry place when not in use.

- This appliance is not intended to be operated by means of an
external timer or separate remote-control system.

- Turn off and unplug the device from the mains supply when
not in use and before cleaning. Unplug it when it is not going
to be used for a long time. Pull from the plug, not the cord, to
disconnect it from the outlet.

- This appliance is intended for domestic use only. It is not
suitable for commercial or industrial use. Do not use it



outdoors. 
- No liability is accepted for any eventual damage or personal

injuries derived from misuse or non-compliance with this
instruction manual.

- The appliance is not intended to be used by children under
the age of 8. It can be used by children over the age of 8, as
long as they are given continuous supervision.

- This appliance is not intended to be used by persons
with reduced physical, sensory, or mental capabilities, or
lack of experience or knowledge, unless they have been
given supervision or instruction concerning the use of the
appliance in a safe way by a person responsible for their
safety, and understand the hazards involved.

- Supervise young children to make sure that they do not play
with the appliance. Close supervision is necessary when the
appliance is being used by or near children.

- Keep this product out of the reach of children under 8 years
old.

- The cleaning and maintenance of the appliance should not
be carried out by children.



1. PARTS AND COMPONENTS

Fig. 1
1. Cleaning mode button
2. On/Off button
3. Dust tank assembly
4. Cleaning mode indicator
5. Power cord

Fig. 2
1. Rolling brush
2. Hot air outlet
3. UV lamp
4. Power cord

2. BEFORE USE

- Remove all packaging materials.
- Inspect all parts of the appliance for visual damage. Unwind the power cord completely

and inspect it for damage. Do not use the appliance if the device or its cord have been
damaged or are not working properly. In case of damage, contact the official Technical 
Support Service of Cecotec for advice, repairs, or returns.

- Make sure all components are included in the package.
- Make sure you have read and understood all instructions and warnings in this instruction 

manual. Pay particular attention to the safety instructions on previous pages.
- Keep the original box and the instructions manual.

3. OPERATION

Fig. 3.
1. Cleaning mode button
2. On/Off button
3. Mite removal mode indicator
4. Brush rotation mode indicator
5. Full cleaning mode indicator



Full cleaning mode: Vacuuming, Brush rotation & Mite removal

- Turn the device on. It will run under Full cleaning mode (Vacuuming, Patting & Mite removal 
with UV-C light) by default. The corresponding light indicator will turn on.

- Press the On/Off button once to turn the device off.

Vacuuming & Brush rotation mode

- Once the device is turned on in the Full cleaning mode, press the Mode button to switch to 
Vacuuming & Patting mode. The corresponding light indicator will turn on.

- Press the On/Off button once to turn the device off.

Vacuuming & Mire removal mode

- Once the device is turned on in the Vacuuming & Patting mode, press the Mode button to
switch to Dust & Mite removal mode. The corresponding light indicator will turn on.

- Press the Mode button once to return to the Full cleaning mode.
- Press the On/Off button once to turn the device off.

Note
The 3 operating modes are set in a cycle. Press the Cleaning mode button once to switch from 
one to another following the before order.

Warning
In order to avoid accidental injury, the UV lamp must be placed within 5 cm of the object to be 
irradiated and the machine inclination must not exceed 30º. Outside this range, the UV lamp 
will turn automatically off. Under this premise, the Mite removal mode indicator turns on, 
indicating that the UV lamp is working normally.
After the mite eliminator starts to work, the hot air outlet continues to emit hot air and the 
hot air temperature is high. Do not touch the hot air outlet with your hand while the machine 
is working.

4. CLEANING AND MAINTENANCE

- It is recommended to clean the dust tank after each use; when the filter dust is blocked due 
to excessive dust, it needs to be cleaned and replaced if necessary.

- If the dust tank is filled with dust during the process of use, clean it immediately.
- When the device has reached 30 hrs.- 50 hrs. use, (depending on the use of filter cotton), it 

is suggested to buy a new filter cotton and change the air inlet filter cotton so as to ensure 
good performance of the machine. 



- UV penetration ability is weak. Any paper, glass and plastic will greatly reduce the intensity 
of ultraviolet radiation. Therefore, dust and oil stains on the lamp tube will directly
affect its penetrating ability. UV lamps shall be cleaned regularly to avoid affecting UV
transmittance and intensity. 

- Do not touch the UV lamp with your fingers, since stains can affect the penetration of UV 
light.

- If the device is not going to be used for a long time, keep the machine in a cool and dry
place. Do not put it in direct sunlight or in humid environments. 

Dust tank cleaning
1. Turn the device off and remove the power plug.
2. Place the machine in an upright position.
3. Press the dust tank release button.
4. Lift the dust tank assembly upwards.
5. Rotate the dust tank counterclockwise and lift the dust tank cover.
Fig. 4.
6. Take out the cotton filter and the dust tank filter.
7. Clean the dust tank.
Fig. 5.

Rolling brush cleaning
1. Take out the Rolling brush and clean it.
Fig. 6.
Fig. 7.
2. After cleaning, first place the hexagonal rolling brush head gear into the belt, snap the 

hexagonal rolling brush head into the base, and then press the four corner rolling brush
head on the other end into the base to assemble the rolling brush.

3. Finally, install the rolling brush cover in the reverse order.
Fig. 8.

Note
When cleaning the rolling brush, be sure to disconnect the power supply to avoid accidental 
start of the roller brush and to avoid damage and injuries.

UV lamp cleaning and installation
1. Turn the device off and unplug it from the power supply.
2. Gently wipe the surface of the UV lamp with a dry cloth.

Note
When cleaning the UV lamp, be sure to disconnect the power supply to avoid electric shock 
and injury to humans.



5. TROUBLESHOOTING

Problem Possible causes Solutions 

The machine does not work.

The power plug is not inserted 
tightly. 

Check if the power plug is 
inserted tightly. 

The power socket has no 
electricity. 

Check the socket.

The on/off button is not pressed. Press the on/off button.

The absorbing force 
becomes weaker.

Intake air filter cotton is too 
dusty, causing protector
turn on

Clean the suction inlet.

Too many foreign objects are 
attached on the filter cotton and 
dust tank.

Clean the dust tank and 
filter cotton.

There is too many foreign objects 
in the second-level cyclone cover.

Clean the foreign objects 
on the second-level 
cyclone cover.

Intake air filter cotton is too 
dusty, as a result, it may turn on 
protector

Clean the dust from the 
intake filter.

The ultraviolet light does 
not work. 

The ultraviolet light is badly 
reflected on the surface of 
cleaned object, or it is far away 
from the cleaned object.

In normal condition, the 
ultraviolet light will be 
started automatically when 
the machine is 5cm away 
from the object. 

The machine stops on the 
blanket.

Move the machine forwards 
and backwards on the 
blanket. 

The machine is placed upright. The machine inclination 
shall not exceed 30º.

The transparent film on the 
infrared detector at the bottom of 
the machine is covered with dirt 
or too much dust. 

Wash the transparent film 
on the detector with half 
dry cotton cloth. 

The ultraviolet tube is damaged. Contact after-sale staff to 
change ultraviolet tube.



The machine stops working 
suddenly. 

The dust tank is filled with the 
dust.

To avoid overheating of 
this product motor, the 
overheating protection 
mechanism has been 
outfitted on the machine. If 
the product is overheated, 
turn off the power supply, 
clean up the blockage, and 
then use it after two hours.

The suction inlet is blocked.

The filter cotton is blocked by 
foreign objects. 

The roller brush stops 
working suddenly.

The foreign objects are wound on 
the roller brush.

Open the cove of roller 
brush as required, and then 
clean the roller brush and 
use it. 

The belt falls off or has broken 
off.

Open the cove of roller 
brush as required, and 
check if the belt falls off or 
has broken off. 

6. TECHNICAL SPECIFICATIONS

Product: Conga PopStar 7000 Mattress
Product reference: 05568
Rated voltage: 220-240 V~
Rated frequency: 50 Hz
Rated power: 700 W
Dust tank capacity: 0.35L
Made in China | Designed in Spain

7. DISPOSAL OF OLD ELECTRICAL APPLIANCES

 The European directive 2012/19/EU on Waste Electrical and Electronic 
Equipment (WEEE), specifies that old household electrical appliances must 
not be disposed of with the normal unsorted municipal waste. Old appliances 
must be collected separately, in order to optimize the recovery and recycling 
of the materials they contain and reduce the impact on human health and 
the environment.
The crossed out “wheeled bin” symbol on the product reminds you of your 

obligation to dispose of the appliance correctly. 
Consumers must contact their local authorities or retailer for information concerning the 
correct disposal of old appliances and/or their batteries.



8. TECHNICAL SUPPORT AND WARRANTY

This product is under warranty for 2 years from the date of purchase, as long as the proof 
of purchase is submitted, the product is in perfect physical condition, and it has been given 
proper use, as explained in this instruction manual. 
The warranty will not cover the following situations:
- The product has been used for purposes other than those intended for it, misused, beaten, 

exposed to moisture, immersed in liquid or corrosive substances, as well as any other fault 
attributable to the customer. 

- The product has been disassembled, modified, or repaired by persons, not authorised by 
the official Technical Support Service of Cecotec. 

- Faults deriving from the normal wear and tear of its parts, due to use. 
The warranty service covers every manufacturing defects of your appliance for 2 years, based 
on current legislation, except consumable parts. In the event of misuse, the warranty will not
apply. 

If at any moment you detect any problem with your product or have any doubt, do not hesitate 
to contact Cecotec Technical Support Service at +34 963 210 728.
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