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Read all safety warnings and all instructions  
thoroughly before operating this product.

Ensure you keep your manual in a  
safe place for future reference.
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QR codes take you where you want to go 
quicky and easily

Whether you require product information, spare parts or accessories, 
details on warranties or aftersales service, or if you want to watch 
a product demonstration video, our QR codes will take you there in 
no time at all.

What is a QR code? 
A QR-code (QR=Quick Response) is a type of matrix that can be read 
with a smartphone camera and that contains a link to a website or  
contact details, for example. 
Advantage: You are not required to manually enter a website address 
or contact details.

How it works 
To scan the QR code, all you need is a smartphone with QR codes reader 
software and an Internet connection*. This type of software can be 
downloaded for free from your smartphone’s app store.

Try it out now 
Just scan the QR code with your smartphone and 
find out more about the Aldi product you have 
purchased*.

* Depending on your tarif you may be charged for the connection.
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AFTER SALES SUPPORT

(toll free)
e-mail: info.aldi@positecgroup.com1300 889 028
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REGISTER YOUR PURCHASE AT www.aldi.com.au/en/about-aldi/product-registration/ TO KEEP UP-TO-DATE WITH IMPORTANT PRODUCT INFORMATION.

The product is guaranteed to be free from defects in workmanship and parts for a period of 36 months from the 
date of purchase. Defects that occur within this warranty period, under normal use and care, will be repaired, 
replaced or refunded at our discretion. The benefits conferred by this warranty are in addition to all rights and 
remedies in respect of the product that the consumer has under the Competition and Consumer Act 2010 and 
similar state and territory laws.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled 
to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or 
damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality 
and the failure does not amount to a major failure.

Warranty details
15W Glue gun
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Congratulations on the purchase of your FERREX® 15W Glue Gun. When 
you open your packaging, first remove all items and check there are no 
parts damaged or missing. If you find anything wrong, do not operate 
the product until the parts have been replaced or the fault has been 
rectified. Failure to do so could result in serious personal injury.

Application
First time users or inexperienced operators pay particular attention to 
the operation of the 15W Glue Gun, including details of starting and 
stopping and correct use of the 15W Glue Gun on pages 8-9, as well as 
the maintenance instructions on pages 10. 

Intended use of 15W Glue Gun
NOTE: This product is for private domestic DIY use only. It is not suitable 
for commercial or trade use. 
This 15W Glue Gun is used for the quick gluing of clean, dry and grease-
free materials with glue heated to its melting point. 
The glue gun is to be used only for its prescribed purpose. Any other use 
is deemed to be a case of misuse.

Contents of carton
1 x 15W Glue gun
20 x 100mm glue sticks
1 x Stand / rest 
1 x Carry case
1 x Instruction manual
1 x Warranty Card

Pack contents / parts
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To reduce the risk of injury, user must read instruction manual

Wear ear protection
Wear eye protection
Wear breathing protection

Conforms to relevant standards for electrical safety and 
electromagnetic compatibility.

Double insulation

36 Month Warranty Period.

The box is recyclable at kerbside.

36

Description of symbols
The instruction manual or rating plate on your product may show symbols. 
These represent important information about the product or instructions  
on its use.
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General power tool safety warnings
WARNING!  Read all safety warnings and all instructions. 
Failure to follow the warnings and instructions may result in electric 

shock, fire and/or serious injury.

Save all warnings and instructions for future reference.
-  This appliance is not intended for use by persons (including children) 

with reduced physical, sensory or mental capabilities, or lack of 
experience and knowledge, unless they have been given supervision or 
instruction concerning use of the appliance by a person responsible for 
their safety. 

-  Children should be supervised to ensure that they do not play with the 
appliance. 
If the supply cord is damaged, it must be replaced by the manufacturer, 
its service agent or similarly qualified persons in order to avoid a hazard.

Additional safety warnings for your glue gun
1.   Before connecting the unit to the mains - ensure the unit is switched 

OFF because it will achieve maximum heat in a little time.
2.   Always wear protective gloves and eyewear because it can reach 

83°C(+/-2%) Centigrade
3.   Always place the appliance on its stand after use and allow it to cool 

down before storage and never touch the heat deflector.
4.   Never attempt to use the appliance to dry animals, clothing or hair.
5.   Never use this appliance as a hair dryer.
6.   Be aware that heat may be conducted to combustible materials that 

are out of sight.
7.   Be careful When using this appliance in places where there are 

combustible materials or gases, extreme caution must be taken to 
prevent fire or explosion.

8.  Do not apply to the same place for a long time.

General safety warnings
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9.  Do not use in presence of an explosive atmosphere. Always use it in 
ventilated areas.

10. Do not leave the heat gun unattended when it is switched on.
11. The appliance is not to be stored or left outdoors
12. This product is designed for light domestic use only, it is not designed for 

commercial, industrial or trade purposes.
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1. Nozzle with heat guard 
2. Glue stick 
3. Handle
4. Power cord 

5. Flow control trigger
6. Support Stand / rest
7.  20 x Glue sticks
8.  Glue stick entry

7

Parts List
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WARNING! Please read and understand this instruction manual 
before use and keep it for your future reference. Your glue gun 

should only be passed on together with this instruction manual.

Installing a glue stick (see fig. A)
WARNING. Disconnect the glue gun from the mains power supply 
before making any adjustments or undertaking maintenance 

procedures.

1.  Insert the provided glue stick (2) into the glue stick entry (8).
2.  Squeeze the flow control trigger (5) multiple times to allow the glue 

stick (2) to be pushed down.

A

Assembly
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1. Switching on/off (see fig. B)
To put into operation
1) Insert the power plug into the mains power 

supply, and then press the flow control trigger (5).
2) Place the gun on the support stand / rest (6). 

Allow the gun to heat up for approximately 3 
min before beginning work.

To switch off, release the flow control trigger (5) and 
pull the mains plug out.

WARNING: Allow the unit to cool completely before storing. The 
hot nozzle can cause damage.

NOTE: As the result of heat storage, the glue gun can also be used after 
it has heated up without being connected to the mains. If the glue that 
emerges becomes thick, insert the plug into the mains power supply again.

WARNING: Disconnect the glue gun from the mains power supply 
when not in use.

2. Gluing
Preparations for Gluing
The surfaces to be glued must be clean, dry and free of grease. A smoother 
surface is also more ideal for gluing.

WARNING: Do not use inflammable solvents for cleaning!

The ambient temperature and the work piece to be glued must not be 
cooler than +5 °C or warmer than +50 °C.
Warm rapidly cooling materials (e.g. steel) for better adhesion.

Gluing
1) Press the flow control trigger (5).
2) Apply the glue in dots around the edges of the workpiece surface. For 

gluing flexible materials (e.g. textiles), apply the glue in a zig-zag line.

B

Operation
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Danger of burning! The glue and the nozzle tip are heated to 200 °C. Do 
not allow the hot glue to come into contact with persons or animals. 

If hot glue touches the skin, immediately hold the spot for several minutes 
under a stream of cold water, and seek medical advice. Do not try to 
remove the glue from the skin.

3) After applying the glue, press the surfaces to be glued together 
immediately for a stronger bond.

4) Press the glued surfaces together for approximately 30 seconds. To 
assist with adhesion, apply a weighted load or clamp to the glued 
junction for approximately 5 minutes.

5) Between individual gluing actions, place the gun on the support stand 
/ rest (6) .

6) Remove glue residue after cooling with a sharp knife. The glued 
junction can be separated again by heating. The glued junction can be 
painted.

WARNING: Do not place the heated glue gun on the support
stand or have the nozzle pointed downwards for a long period   

  of time when using! The glue will continue to slowly flow from 
   the nozzle!

WARNING: The glue gun should be switched off and allowed to
cool down after 12 hours continuous use.
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WARNING: Disconnect the glue gun from the mains power supply
before making any adjustments or undertaking maintenance   

   procedures.

Keep the glue stick clean to prevent impurities from clogging the nozzle. 
After the glue stick is inserted, do not pull it out from the gun.
After heated, if the glue gun is not used for more than 15 minutes, turn off 
the power switch and disconnect from the mains power supply.
Avoid using the glue gun in a humid environment, which may result in 
electric shock. 
Do not disassemble the glue gun by yourself. 
Never use water or chemical cleaners to clean your glue gun. Wipe it with a 
dry clean cloth.
Always store your glue gun in a dry place.
If the supply cord is damaged, it must be replaced by the
manufacturer, its service agent or similarly qualified persons
in order to avoid a hazard.

Storage
Store in a secure, dry place out of the reach of children. Do not place other 
objects on the product. 

Maintenance
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Your new FERREX® 15W Glue gun will more than satisfy your expectations. It 
has been manufactured under stringent FERREX® Quality Standards to meet 
superior performance criteria.
You will find your new FERREX® 15W Glue gun easy and safe to operate, and, 
with proper care, it will give you many years of dependable service.
CAUTION. Carefully read through this entire instruction manual before using 
your new FERREX® 15W Glue gun.
Take special care to heed the Cautions and Warnings.
Your FERREX® 15W Glue gun has many features that will make your job faster 
and easier. Safety, performance, and dependability have been given top prior-
ity in the development of this 15W Glue gun, making it easy to maintain and 
operate.
Use only FERREX® replacement parts for your product. Non-conforming parts 
or modifications made to parts will void your warranty.

Environmental protection
Recycle unwanted materials instead of disposing of them as waste.
All tools, hoses and packaging should be sorted, taken to the local
recycling centre and disposed of in an environmentally safe way.
Dispose of used engine oil in a manner that is compatible with the 

environment.
We suggest you take it in a sealed container to your local service station for
reclamation. Do not throw it in the trash or pour it into the earth.

What your 3 year warranty means
Great care has gone into the manufacture of this product and it should there-
fore provide you with years of good service when used properly.
In the event of product failure within its intended use over the course of the 
first 3 years after the date of purchase, we will remedy the problem as quickly 
as possible once it has been brought to our attention. In the unlikely event of 
such an occurrence, or if you require any information about the product please 
contact us via our after sales support services, details of which can be found in 
this manual and on the product itself. 
After Sales Support TEL: 1300 889 028 or email: info.aldi@positecgroup.com

Warranty
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Fault Cause Remedy
1. After power 
on for 5 min, the 
glue gun stays 
cool.

1.1 Damaged power 
switch / socket.

1.2 The heater is broken.

1.1 Change to another 
switch / socket.

1.2 Contact customer 
service.

2. The glue gun 
is not dispensing 
glue normally 
during use.

2.1 Check to see if the 
glue gun is cool.

2.2 The nozzle is blocked. 

2.1 Follow the Remedy 
1.1 and 1.2.

2.2 Contact customer 
service. 

For other issues not covered in this chart, please call Customer Service on 1300 889 028. 

FAQ/Troubleshooting
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Rated voltage 220-240V ~ 50Hz
Rated power input 15 W
Melting point 83°C(+/-2%)
Glue stick size 10.8- 11.8 mm
Glue stick length  100mm
Weight 0.20 kg
Product dimensions         165*30*150 mm

This 15W Glue gun complies with the following Standards:

Safety:  IEC 60335-1
 IEC 60335-2-45
 AS/NZS 60335.1
 AS/NZS 60335.2.45

EMC: EN 55014-1
 EN 55014-2
 EN 61000-3-2
 EN 61000-3-3

Technical Specifications
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1300 889 028 (toll free)

e-mail: info.aldi@positecgroup.com

ALDI guarantees that our exclusive brand products are developed to
our stringent quality speci�cations. If you are not entirely satis�ed with this
product, please return it to your nearest ALDI store, within 60 days from
the date of purchase, for a full refund or replacement, or take advantage of
our after sales support by calling the supplier’s Customer Service Hotline.

Made in China
Ferrex®  is a registered trademark of ALDI Stores
DISTRIBUTED BY:
ALDI STORES
1 SARGENTS ROAD
MINCHINBURY NSW 2770
www.aldi.com.au
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