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QR codes take you where you want to go 
quicky and easily

Whether you require product information, spare parts or accessories, 
details on warranties or aftersales service, or if you want to watch 
a product demonstration video, our QR codes will take you there in 
no time at all.

What is a QR code? 
A QR-code (QR=Quick Response) is a type of matrix that can be read 
with a smartphone camera and that contains a link to a website or  
contact details, for example. 
Advantage: You are not required to manually enter a website address 
or contact details.

How it works 
To scan the QR code, all you need is a smartphone with QR codes reader 
software and an Internet connection*. This type of software can be 
downloaded for free from your smartphone’s app store.

Try it out now 
Just scan the QR code with your smartphone and 
find out more about the Aldi product you have 
purchased*.

* Depending on your tariff you may be charged for the connection.
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REGISTER YOUR PURCHASE AT www.aldi.com.au/en/about-aldi/product-registration/ TO KEEP UP-TO-DATE WITH IMPORTANT PRODUCT INFORMATION.

The product is guaranteed to be free from defects in workmanship and parts for a period of 36 months from the 
date of purchase. Defects that occur within this warranty period, under normal use and care, will be repaired, 
replaced or refunded at our discretion. The benefits conferred by this warranty are in addition to all rights and 
remedies in respect of the product that the consumer has under the Competition and Consumer Act 2010 and 
similar state and territory laws.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled 
to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or 
damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality 
and the failure does not amount to a major failure.

Warranty details

AFTER SALES SUPPORT

(toll free)
e-mail: info.aldi@positecgroup.com1300 889 028
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Pack contents / parts

Congratulations on the purchase of your Ferrex® 2-in-1 Chainsaw with Telescopic 
Pole. When you open your packaging, first remove all items and check there are 
no parts damaged or missing. If you find anything wrong, do not operate the 
product until the parts have been replaced or the fault has been rectified.  
Failure to do so could result in serious personal injury.
First time users or inexperienced operators pay particular attention to the 
operation of the 2-in-1 Chainsaw with Telescopic Pole, including details of 
starting and stopping and correct use of the 2-in-1 Chainsaw with Telescopic 
Pole on pages 23-29, as well as the maintenance instructions on pages 30-32.

Intended use of the 2-in-1 Chainsaw with Telescopic Pole
NOTE: This product is for private domestic DIY use only.
It is not suitable for commercial or trade use.
The 2-in-1 Chainsaw with Telescopic Pole is intended for felling small to medium 
sized trees, cutting firewood, wooden beams, planks etc and clearing and 
pruning branches. Cuts can be sawed with or across the grain.
This product is not suitable for sawing mineral materials, plastics or non-wood 
building materials.
Do not use the tool for the other purposes that are not mentioned in the manual, 
which may create a hazard or cause product damage.

Contents of carton

1 x 1100 W Chainsaw
1 x Telescopic pole
1 x Blade protection cover
1 x Shoulder strap
1 x Instruction manual
1 x Warranty card
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NOTE: THIS CHAINSAW REQUIRES 120ML OF GOOD QUALITY CHAIN AND BAR 
OIL TO BE ADDED BEFORE USE. OIL NOT INCLUDED.



Description of symbols

The rating plate on your product may show symbols. These represent  
important information about the product or instructions on its use.

To reduce the risk of injury, user must read instruction manual
 
Warning

Wear ear protection
Wear eye protection
Wear dust mask

Conforms to relevant standards for electrical safety and electromagnetic 
compatibility.

Always use chain saw two-handed

Beware of chain saw kickback and avoid contact with bar tip

Do not expose to rain

Remove plug from the mains immediately if the cable is damaged or cut

Class II tool

Protective footwear

Warning of danger from overhead electric-power lines
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Wear head protection

Protective gloves

36 Months Warranty

The insert is recyclable at the kerbside.

The box is recyclable at the kerbside.

Noise label rating 103 db(A). You must wear ear protection at all 
times.

36

Box
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General safety warnings 

WARNING: Read all safety warnings, instructions, illustrations and 
specifications provided with this power tool. Failure to follow the 

warnings and instructions may result in electric shock, fire and/or serious 
injury. 

Save all warnings and instructions for future reference.
The term “power tool” in the warnings refers to your mains-operated (corded) 
power tool or battery-operated (cordless) power tool.
1) Work area safety
a)  Keep work area clean and well lit. Cluttered or dark areas invite accidents.
b)  Do not operate power tools in explosive atmospheres, such as in the 

presence of flammable liquids, gases or dust. Power tools create sparks 
which may ignite the dust or fumes.

c)  Keep children and bystanders away while operating a power tool. 
Distractions can cause you to lose control.

2) Electrical safety
a)  Power tool plugs must match the outlet. Never modify the plug in any 

way. Do not use any adapter plugs with earthed (grounded) power tools. 
Unmodified plugs and matching outlets will reduce risk of electric shock.

b) Avoid body contact with earthed or grounded surfaces, such as pipes, 
radiators, ranges and refrigerators. There is an increased risk of electric 
shock if your body is earthed or grounded.

c) Do not expose power tools to rain or wet conditions. Water entering a 
power tool will increase the risk of electric shock.

d)  Do not abuse the cord. Never use the cord for carrying, pulling or 
unplugging the power tool. Keep cord away from heat, oil, sharp edges or 
moving parts. Damaged or entangled cords increase the risk of electric shock.

e)  When operating a power tool outdoors, use an extension cord suitable 
for outdoor use. Use of a cord suitable for outdoor use reduces the risk of 
electric shock. 

f) If operating a power tool in a damp location is unavoidable, use a 
residual current device (RCD) protected supply. Use of an RCD reduces 
the risk of electric shock. 
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3) Personal safety
a)  Stay alert, watch what you are doing and use common sense when 

operating a power tool. Do not use a power tool while you are tired 
or under the influence of drugs, alcohol or medication. A moment of 
inattention while operating power tools may result in serious personal 
injury. 

b)  Use personal protective equipment. Always wear eye protection. 
Protective equipment such as dust mask, non-skid safety shoes, hard hat, 
or hearing protection used for appropriate conditions will reduce personal 
injuries.

c)  Prevent unintentional starting. Ensure the switch is in the off-position 
before connecting to power source and/or battery pack, picking up or 
carrying the tool. Carrying power tools with your finger on the switch or 
energising power tools that have the switch on invites accidents.

d)  Remove any adjusting key or wrench before turning the power tool 
on. A wrench or a key left attached to a rotating part of the power tool may 
result in personal injury. 

e)  Do not overreach. Keep proper footing and balance at all times. This 
enables better control of the power tool in unexpected situations. 

f)  Dress properly. Do not wear loose clothing or jewellery. Keep your hair, 
clothing and gloves away from moving parts. Loose clothes, jewellery or 
long hair can be caught in moving parts.

g) If devices are provided for the connection of dust extraction and 
collection facilities, ensure these are connected and properly used. Use 
of these devices can reduce dust-related hazards.

h)  Do not let familiarity gained from frequent use of tools allow you to 
become complacent and ignore tool safety principles. A careless action 
can cause severe injury within a fraction of a second. 

4) Power tool use and care 
a)  Do not force the power tool. Use the correct power tool for your 

application. The correct power tool will do the job better and safer at the 
rate for which it was designed. 

b)  Do not use the power tool if the switch does not turn it on and off. Any 
power tool that cannot be controlled with the switch is dangerous and 
must be repaired.

c)  Disconnect the plug from the power source and/or the battery pack 
from the power tool before making any adjustments, changing 
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accessories, or storing power tools. Such preventive safety measures 
reduce the risk of starting the power tool accidentally. 

d) Store idle power tools out of the reach of children and do not allow 
persons unfamiliar with the power tool or these instructions to operate 
the power tool. Power tools are dangerous in the hands of untrained users. 

e)  Maintain power tools. Check for misalignment or binding of moving 
parts, breakage of parts and any other condition that may affect the 
power tool’s operation. If damaged, have the power tool repaired 
before use. Many accidents are caused by poorly maintained power tools. 

f)  Keep cutting tools sharp and clean. Properly maintained cutting tools 
with sharp cutting edges are less likely to bind and are easier to control. 

g)  Use the power tool, accessories and tool bits etc. in accordance with 
these instructions, taking into account the working conditions and the 
work to be performed. Use of the power tool for operations different from 
those intended could result in a hazardous situation. 

h)  Keep handles and grasping surfaces dry, clean and free from oil and 
grease. Slippery handles and grasping surfaces do not allow for safe 
handling and control of the tool in unexpected situations. 

5)  Service 
a)  Have your power tool serviced by a qualified repair person using only 
identical replacement parts. This will ensure that the safety of the power tool 
is maintained.  

6)  Recommendation
Recommendation that the tool always be supplied via a residual current 
device having a rated residual current of 30 mA or less.

1) General chain saw safety warnings:
a)  Keep all parts of the body away from the saw chain when the chain saw 

is operating. Before you start the chain saw, make sure the saw chain is 
not contacting anything. A moment of inattention while operating chain 
saws may cause entanglement of your clothing or body with the saw chain.

b)  Always hold the chain saw with your right hand on the rear handle and 
your left hand on the front handle. Holding the chain saw with a reversed 
hand configuration increases the risk of personal injury and should never be 
done.

c)  Hold the chain saw by insulated gripping surfaces only, because the saw 
chain may contact hidden wiring or its own cord. Saw chains contacting 
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a “live” wire may make exposed metal parts of the chain saw “live” and could 
give the operator an electric shock.

d)  Wear safety glasses protection. Further protective equipment for 
hearing, head, hands, legs and feet is recommended. Adequate 
protective clothing will reduce personal injury by flying debris or accidental 
contact with the saw chain.

e)  Do not operate a chain saw in a tree, on a ladder, from a rooftop, or any 
unstable support. Operation of a chain saw in this manner could result in 
serious personal injury.

f)  Always keep proper footing and operate the chain saw only when 
standing on fixed, secure and level surface. Slippery or unstable surfaces 
may cause a loss of balance or control of the chain saw.

g)  When cutting a limb that is under tension , be alert for spring back. 
When the tension in the wood fibres is released , the spring loaded limb may 
strike the operator and/or throw the chain saw out of control.

h)  Use extreme caution when cutting brush and saplings. The slender 
material may catch the saw chain and be whipped toward you or pull you 
off balance.

i) Carry the chain saw by the front handle with the chain saw switched 
off and away from your body. When transporting or storing the chain 
saw , always fit the guide bar cover. Proper handling of the chain saw will 
reduce the likelihood of accidental contact with the moving saw chain.

j)  Follow instructions for lubricating, chain tensioning and changing the 
bar and chain. Improperly tensioned or lubricated chain may either break 
or increase the chance for kickback.

k)  Cut wood only. Do not use chain saw for purposes not intended. For 
example: do not use chain saw for cutting metal, plastic, masonry or 
non-wood building materials. Use of the chain saw for operations different 
than intended could result in a hazardous situation.

l)   Do not attempt to fell a tree until you have an understanding of the 
risks and how to avoid them. Serious injury could occur to the operator or 
bystanders while felling a tree.

m) Position the cord so that it will not be caught on branches and the like, 
during cutting.

n) Recommendation for the use of a residual current device with a tripping 
current of 30 mA or less.

o) Recommendation that the first-time user should, as a minimum, 
practise cutting logs on a saw-horse or cradle.
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p) Recommendation to have sharpening and maintenance of the saw 
chain performed by authorised service centres.

2) Causes and operator prevention of kickback:
Kickback may occur when the nose or tip of the guide bar touches an object, 
or when the wood closes in and pinches the saw chain in the cut.
Tip contact in some cases may cause a sudden reverse reaction, kicking the 
guide bar up and back towards the operator.
Pinching the saw chain along the top of the guide bar may push the guide 
bar rapidly back towards the operator.
Either of these reactions may cause you to lose control of the saw which 
could result in serious personal injury. Do not rely exclusively upon the safety 
devices built into your saw. As a chain saw user, you should take several steps 
to keep your cutting jobs free from accident or injury.
Kickback is the result of chain saw misuse and/or incorrect operating 
procedures or conditions and can be avoided by taking proper precautions 
as given below:
a)  Maintain a firm grip, with thumbs and fingers encircling the chain saw 

handles, with both hands on the saw and position your body and arm 
to allow you to resist kickback forces. Kickback forces can be controlled 
by the operator, if proper precautions are taken. Do not let go of the chain 
saw.

b) Do not overreach and do not cut above shoulder height. This helps 
prevent unintended tip contact and enables better control of the chain saw 
in unexpected situations.

c) Only use replacement bars and chains specified by the manufacturer. 
Incorrect replacement guide bars and saw chains may cause chain breakage 
and/or kickback.

d) Follow the manufacturer’s sharpening and maintenance instructions for 
the saw chain. Decreasing the depth gauge height can lead to increased 
kickback.

For chain saw with the extended pole safety warnings 

1.  Do not use the machine when the operator is tired, ill or under the influence 
of alcohol or other drugs.

2.  To reduce the risk, please keep bystanders at a safe distance from the 
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machine during its operation.
3.  Be aware of the dangerous of operating positions, as well as the risk of being 

struck by falling branches or branches that, having hit the ground, rebound, 
the operator may be struck by falling branches or by those that rebound 
after hitting the ground. Remove the branches in sections.

4.   Keep a firm footing and balance during operating. Use the harness 
provided. 

5.  Keep the machine a sufficient distance away from overhead electrical power 
lines.

SAVE THESE INSTRUCTIONS

Instructions concerning the proper techniques for basic felling, 
limbing, and cross-cutting

1. Felling a tree

When bucking and felling operations are being performed by two or more 
persons at the same time, the felling operations should be separated from 
the bucking operation by a distance of at least twice the height of the tree 
being felled. Trees should not be felled in a manner that would endanger 
any person, strike any utility line or cause any property damage. If the tree 
does make contact with any utility line, the company should be notified 
immediately.

The chain saw operator should keep on the uphill side of the terrain as the 
tree is likely to roll or slide downhill after it is felled.

An escape path should be planned and cleared as necessary before cuts are 
started. The escape path should extend back and diagonally to the rear of 
the expected line of fall as illustrated in Figure 1.

Before felling is started, consider the natural lean of the tree, the location of 
larger branches and the wind direction to judge which way the tree will fall.

Remove dirt, stones, loose bark, nails, staples and wire from the tree.

2.  Notching undercut

Make the notch 1/3 the diameter of the tree, perpendicular to the direction 
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of falls as illustrated in Figure 1. Make the lower horizontal notching cut (W) 
first. This will help to avoid pinching either the saw chain or the guide bar 
when the second notch (X) is being made.

3.  Felling back cut

Make the felling back cut (Y) at least 50 mm higher than the horizontal 
notching cut as illustrated in Figure 1. Keep the felling back cut parallel to 
the horizontal notching cut. Make the felling back cut so enough wood is 
left to act as a hinge. The hinge wood keeps the tree from twisting and 
falling in the wrong direction. Do not cut through the hinge.

As the felling gets close to the hinge, the tree should begin to fall. If there is 
any chance that the tree may not fall in desired direction or it may rock back 
and bind the saw chain, stop cutting before the felling back cut is complete 
and use wedges of wood, plastic or aluminium (Z) to open the cut and drop 
the tree along the desired line of fall (  3  ).

When the tree begins to fall remove the chain saw from the cut, stop the 
motor, put the chain saw down, then use the retreat path planned ( 2  ). Be 
alert for overhead limbs falling and watch your footing.

2 2

3

W
Y Z

X
50 mm

50 mm

1

1

1

Fig.1

4.  Limbing a tree 

Limbing is removing the branches from a fallen tree. When limbing leave 
larger lower limbs to support the log off the ground. Remove the small 
limbs in one cut as illustrated in Figure 2. Branches under tension should be 
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cut from the bottom up to avoid binding the chain saw.

Fig.2

5. Bucking a log

Bucking is cutting a log into lengths. It is important to make sure your 
footing is firm and your weight is evenly distributed on both feet. When 
possible, the log should be raised and supported by the use of limbs, logs or 
chocks. Follow the simple directions for easy cutting. 

When the log is supported along its entire length as illustrated in Figure 3, 
it is cut from the top (overbuck), avoid contacting ground as this will greatly 
reduce the chain sharpness. 

  

2

2/3

1

1/3

Fig.3                                                                   Fig.4

When the log is supported on one end, as illustrated in Figure 4, cut 1/3 the 
diameter from the underside ( underbuck) (1). Then make the finished cut 
by overbucking (2) to meet the first cut.

When the log is supported on both ends, as illustrated in Figure 5, cut 1/3 
the diameter from the top (overbuck) (1). Then make the finished cut by 
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underbucking (2) the lower 2/3 to meet the first cut. 

When bucking on a slope always stand on the uphill side of the log, as 
illustrated in Figure 6. When “cutting through”, to maintain complete control 
release the cutting pressure near the end of the cut without relaxing your 
grip on the chain saw handles. Don’t let the chain contact the ground. After 
completing the cut, wait for the saw chain to stop before you move the 
chain saw. Always stop the motor before moving from tree to tree.

1 2

1/3

2/3

                                                                 

Fig.5                                                                   Fig.6

Residual risk
Even if you use the 2-in-1 Chainsaw with Telescopic Pole properly per the 
instructions provided and following all safety notes, there are always 
residual risks. The following risk may occur:
- Accidental Starting: Always remove the plug from the socket
before carrying out any adjustment, servicing or maintenance. When
not in use, store the device in a safe, dry, clean environment.
Reduce residual risks by using the 2-in-1 Chainsaw with Telescopic Pole with 
care and following all safety notes as well as other instructions.

WARNING: Before use, check whether your national regulations 
restrict the use of the device.
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1.  Rear handle
2.  On/off switch
3.  Oil filler cap
4.  Front handle
5.  Hand guard
6.  Chain
7.  Guide bar
8.  Chain tensioning knob
9.  Chain drive side cover
10.  Rear hand guard
11.  Telescopic cord holder
12.  Telescopic cord (on chainsaw head)
13.  Oil level window
14.  Lock-off button
15.  Receptacle cord 
16.  Pole bracket
17.  Inner pole
18.  Clamping lever
19.  Upper telescopic pole
20.  Upper telescopic pole thread
21.  Locking collar
22.  Lower telescopic pole
23.  On/off switch (on telescopic pole)
24.  Telescopic cord (on telescopic pole)
25.  Lock-off button (on telescopic pole)
26.  Telescopic pole handle
27.  Blade protection cover 
28.  Drive sprocket
29.  Bar tensioning plate
30.  Chain direction symbol
31.  Bar locating tabs
32.   Fastening bar bolt hole
33.  Oil outlet
34.   Fastening bar bolt

Parts List

30

31

32

38

33

34

36
35

35.  Handle bracket
36.  Handle locking knob
37.  Oil tank
38.  Spiked bumper / Bucking spike
39.  Shoulder strap
40.  Fixing ring for shoulder strap
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This chainsaw comes fully assembled in the box and does not require any 
pre-assembly.

Replacing/re-installing the guide bar & 
chain

WARNING:  The chain has sharp edges. Use 
work gloves for safety.
WARNING:  Ensure the tool is switched off 
when making any adjustments to the chain 
and bar.

IMPORTANT: Remove the plug from the mains 
power outlet socket when replacing / reinstalling 
the guide bar and/or chain.
1.   Place the chainsaw on a flat and secure surface.
2.   Remove the chain drive side cover (9) by turning 

the chain tensioning knob (8) in an anti-clockwise 
direction to loosen the chain drive side cover (9) 
(Fig A1), and then remove the chain drive side 
cover (9) (Fig A2).

 3.   Push the guide bar (7) and the chain (6) towards 
the drive sprocket (28), which will result in the 
guide bar (7) and the chain (6) loosening around 
the drive sprocket (28).

4.   Remove the guide bar (7) and the chain (6) from 
the drive sprocket (28). When the guide bar 
(7) is removed from the chainsaw it should be 
thoroughly cleaned of sawdust and oil prior to 
reassembly (Fig A3).

5.   Slide the new chain in the slot around the guide 
bar. Once the chain is in position around the nose 
of the guide bar, ensure that the chain links are 
located within the bar guide channel (Fig A4).

Assembly

A1

A2

A3

A4
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6.   Ensure the chain is in the correct running direction 
by comparing it to the chain direction symbol (30) 
found on the saw body. Ensure the bar tensioning 
plate (29) is facing outward (Fig A5).

7.   Fit the chain onto the drive sprocket (28) and 
make sure the chain is fully located around the 
drive sprocket (28), so that the fastening bar bolt 
hole (32) and the two bar locating tabs (31) on 
the bar pad fit into the keyway of the opening 
on the guide bar (7) (Fig A6).

8.   Ensure all parts are seated properly. Make 
sure the drive links are fully seated in the drive 
sprocket (28), and ensure to avoid placing the 
chain in the inverse direction. If kink occurs, pick 
up the chain at the guide bar just ahead of the 
kink and then pull the kink out (Fig A7).

WARNING:  The chain is not yet tensioned. 
Tensioning the chain is described under 
“TENSIONING THE CHAIN”. The chain now 
needs to be inspected to make sure it is 
properly tensioned.

9.   Replace the chain drive side cover (9) on to the 
chainsaw and hold the cover firmly against the 
bar (Fig A8).  

10.   When the fastening bar bolt (34) aligns with the 
fastening bar bolt hole (32), the cover will drop 
firmly and flat on the bar (Fig A9).

11.   Tighten the chain drive side cover (9) by 
turning the chain tensioning knob (8) clockwise 
with your hand until the chain drive side cover 
(9) is tight (Fig A10).

12.   Check the chain tension: The correct chain 
tension is reached when the chain can be 
raised approx. 0.12 – 0.24” (3 – 6 mm) from the 
guide bar in the centre (using a small amount 

A5

A6

A7

A8

A9
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of force). This should be done by using one 
hand to raise the chain against the weight of the 
machine. Do not tension the chain too much.

NOTE: The new chain will stretch while cutting 
and lose proper tension. When the chain becomes 
loose, completely unscrew the chain tensioning 
knob (8) or turn the knob around three full turns in 
a counter-clockwise direction, then retighten the 
chain tensioning knob (8) to properly reset the chain 
tension by repeating step 11 listed on the previous 
page.

Tensioning the chain
Always check the chain tension before use, after 
the first cuts and regularly during use. Upon initial 
operation, new chains can lengthen considerably.

WARNING:  Unplug chainsaw from the mains power outlet socket 
before adjusting saw chain tension.
WARNING:  Cutting edges on chain are sharp. Use protective 
gloves when handling chain.

IMPORTANT: Maintain proper chain tension always. A loose chain will 
increase the risk of kickback. A loose chain may jump out of guide bar 
groove. This may injure operator and damage chain. A loose chain 
will cause chain, bar, and sprocket to wear rapidly. The chain life of 
the saw chain mainly depends upon sufficient lubrication and correct 
tensioning. Avoid tensioning the chain if it is hot, as this will cause the 
chain to become over tensioned when it cools down.
1. Place the chainsaw on any suitable flat surface.
2. Turn the chain tensioning knob (8) clockwise until it is hand tight. The 

tension is automatically set while the chain tensioning knob is being 
tightened (Fig A10).

3. Double check the tension set by the automatic chain tensioning knob 
(8). The correct chain tension is reached when the chain (6) can be raised 
approximately 0.12 – 0.24” (3 – 6 mm) from the guide bar (7) in the centre. 
This should be done by using one hand to raise the chain against the 
weight of the machine (Fig A11).

A10

A11
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4. The chain will stretch from use and lose proper tension. To retension the 
chain, turn knob anti-clockwise (3x), secure the chain drive side cover (9), 
and repeat steps 1 – 3 listed on the previous page.

Lubrication
Important: The chainsaw is not supplied filled with oil*. It is essential 
to fill with oil before use. Never operate the chainsaw without chain 
oil or at an empty oil tank level as this will result in extensive damage 
to the product. Chain life and cutting capacity depend on optimum 
lubrication. Therefore, the chain is automatically oiled during 
operation via oil outlet.

WARNING:  Unplug chainsaw from the mains power outlet 
socket before undertaking this task.
WARNING:  Never start work unless the chain (6) and guide bar (7) 
are lubricated.

Filling oil tank
1.   Rest the chainsaw on its side so the oil tank is facing up, on the ground or a 

secure surface and wipe any debris from around the oil tank.
2.  Remove the oil filler cap (3) by rotating in an anti-

clockwise direction (Fig B1).  Wipe the underside 
of the oil filler cap (3) to ensure it is clean and dry.

3.   Using a funnel, fill the oil tank with 120ml of good 
quality chain and bar oil (not supplied). Or to just 
under the lip of the oil tank opening.

4.   Fasten the oil filler cap (3) and tighten, and if there 
is any spillages, ensure you clean with a clean rag.

WARNING: Only use oil that is mentioned in the manual. We 
recommend good quality chain and bar oil (not supplied). Poor 
quality oil will damage the tool.
WARNING: Before storing the chainsaw for an extended period, 
empty the oil tank.

* Oil is not included with this product

B1
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               WARNING: To allow venting of the oil 
reservoir, small breather channels are 
provided between the oil filler cap and the 
strainer. To prevent leakage, ensure the 
chainsaw is left in a horizontal position (oil 
filler cap uppermost) when not in use. It is 
important to use only the recommended 
chain oil to avoid damage to the chainsaw. Never use recycled/old 
oil. Use of non-approved oil will void the warranty (Fig B2).

Checking the automatic oiler
Proper functioning of the automatic oiler can be 
checked by running the chainsaw and pointing the tip 
of the guide bar (7) towards a piece of cardboard or 
paper on the ground. If an increasing oil pattern 
develops on the cardboard, the automatic oiler is 
operating fine. If there is no oil pattern, despite a full 
oil reservoir, contact customer service agent or 
approved service agent (Fig C).

WARNING: Do not touch the ground with the chain. Ensure safety 
clearance of 12” (30 cm).

Assembling the telescopic pole
1. Align the upper telescopic pole (19) with lower telescopic pole (22).
2. Move the locking collar (21) backwards to show the lower telescopic 
pole shaft (a), then insert the lower telescopic pole shaft (a) into the upper 
telescopic pole hole (b) until it locks in place (Fig D1, D2).
3. Move the locking collar (21) forward to cover the upper telescopic pole 
thread (20) and then rotate the locking collar (21) clockwise to lock (Fig D3).

D1 ab
  D2    D3

B2

C
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Attaching the telescopic pole to the chainsaw
WARNING: Before attaching the power cord 
of the chainsaw to the power cord of the 
telescopic pole, make sure that the tool is 
switched off and unplugged from the mains 
power outlet socket.
WARNING: When using this chainsaw with 
the telescopic pole, make sure to first attach 
the power cord of the chainsaw to the 
power cord of the telescopic pole, and then 
attach the power plug of the telescopic pole 
into the mains power outlet socket.
WARNING: ELECTROCUTION HAZARD: 
Never use the chainsaw or telescopic pole in 
an area with overhead power lines or where 
the branch being cut can come into contact 
with overhead power lines.

1. Align the pole bracket (16) with the chainsaw rear 
handle hole and handle bracket (35) (Fig E1).
2. Insert the pole bracket (16) into the chainsaw rear 
handle hole. The pole bracket (16) holds the lock-off 
button (25) in “ON” position. Hold the assembled pole 
bracket (16) and chainsaw rear handle (1) firmly 
(Fig E2).
3. Place the handle bracket (35) onto the clamping 
bolt (c) and tighten it by turning the handle locking 
knob (36) clockwise (Fig E3, E4).
4. Plug the chainsaw power cord (12) into receptacle 
cord (15) at end of inner pole (17) (Fig E5).

E1

E2

c

E3

E4

E5
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Adjusting the inner pole
The pole saw has a telescoping pole assembly that will extend from 227.8 cm 
(89 11/16”) (fully retracted) to 303.3 cm (119 3/8”) (fully extended).
A cam-levered collet is used to hold the pole in position at any extended length.
1. To extend the inner pole (17), loosen the clamping lever (18) by lifting it up. 
Pole will slide freely (Fig F1).
2. Pull inner pole section out to desired length of extension (Fig F2). 
NOTE: Only extend pole to minimum length required to reach limb that is 
being cut.
3. To lock pole in position, tighten clamping lever (18) by pushing it down to 
the original position (Fig F3).

F1
   

F2
   

F3

Attaching the shoulder strap
Attach the shoulder strap (39) before operation 
when you use the product as a pole saw according 
to your requirement.
1. Connect the 2 clips (d) (one of each end 
of shoulder strap) through the connection points 
on the fixing ring for shoulder strap (40) (already 
assembled on the telescopic pole) (Fig G1). 
2. Wear the shoulder strap (39) as shown over the left shoulder (Fig G2).
3. Slide the fixing ring for shoulder strap (40) to the suitable position for 
operation.
NOTE: Check if the shoulder strap is correctly attached before operation.

G1

d
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Operation
1. Switching on and off

WARNING: Check the voltage and current 
supply: The voltage and current supply 
must comply with the ratings on the 
product plate.

For switching on the chainsaw:
1. To start the chainsaw, connect the power plug to 
the mains power outlet socket.
2. Press the lock-off button (14), then fully press the on/off switch (2) and hold 
in this position. The lock-off button (14) can now be released (Fig H).
For switching off the chainsaw:
1. Release the on/off switch (2), the chainsaw will stop.
2. Disconnect the power plug from the mains socket when not in use.

Chainsaw applications
WARNING: Do not use the chainsaw if you are tired or under the 
influence of drugs, alcohol or medication.
WARNING: If the chain is stuck during operation, release the on/off 
switch immediately, then remove the chainsaw from the cut.
WARNING: If you are unfamiliar with the following cutting 
procedures, ensure you fully read and understand the instructions 
before undertaking the task.

1

2

H

G2
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WARNING: is the oil reservoir filled? Check 
the oil level window (13) (Fig. I) prior to 
starting and regularly during operation. 
Refill oil when oil level is low. A full oil 
tank will last approximately 12 minutes of 
cutting depending on sawing intensity and 
stops.
WARNING: Check recently replaced chain 
tension about every 10 minutes during operation.

Bucking spike (Fig J)
This chainsaw is fitted with a spiked bumper (38). 
When downward cutting, the bumper should be 
spiked into the surface of the timber being cut.
This point is then used as a pivot point ensuring 
the cutting action is in the 1st quadrant of the bar 
length.
The cutting action is then performed by lifting the rear handle (1) of the 
chainsaw while the bucking spike (38) is the pivot in the timber.  The cutting 
action at the bar is then downward and the cut is made.
The bucking spike (38) is reset to a new pivot point by reducing the speed 
of the chainsaw to idle, withdrawing the chainsaw slightly away from the 
timber being cut and lowering the rear handle (1) so the bucking spike (38) 
is in a lower position on the timber. 
Apply the bucking spike (38) to the timber in the new lower position and 
continue the cut in the above action.

Felling a tree (Fig K)
WARNING: Felling a tree should only be done 
by trained operators.

Decide the direction in which you wish the tree to fall 
taking into account the direction of the wind, the 
position of branches, lean of the tree, ease of 
subsequent limbing and bucking and other factors 
prevalent at the time.

I

1

2

1

2

1

2 1
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1.   Clear the area around the tree and make sure that you have a good foothold 
and clear retreat path.

2.   Ensure that others in the area are aware of the felling and ensure people and 
animals are well clear.

3.   Make a notch cut one-third of the way into the tree on the felling side.
4.   Make the felling cut on the opposite side to the initial notch and slightly 

higher than the notch. As the felling cut gets close to the notch cut, the tree 
will begin to fall.

5.   Remove the chainsaw from the cut, and stop the engine with the on/off 
switch, put the chainsaw down and leave the area along the retreat path.

Limbing (Fig L)
Limbing is the process of removing the branches from 
a fallen tree.
Check the direction in which a branch will bend 
before cutting it. Always cut on the opposite side to 
the bending direction so that the guide bar (7) is not 
pinched in the cut.
For large limbs that cannot be removed in one cut, make an initial cut from the 
bent side and finish by sawing from the opposite direction.
Do not remove limbs that are supporting the fallen tree on the ground until the 
tree has been cut into lengths.

WARNING: Always keep a balanced stance. Do not stand on the log. 
Be alert to the fact that the log may roll over. When working on a 
slope, always stand on the uphill side of the log.

Bucking (Fig M) 
Bucking is cutting a log into lengths for easier 
handling.
To saw a log lying on the ground, first saw halfway, 
then roll the log over and cut from the opposite side. 
To saw the end of a log supported off the ground, 
first saw up from the bottom one-third through the 

1

2

1

2

1

2 1
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log then finish by sawing down from the top. To saw a log in the middle of 
two supports holding it off the ground, first saw down from the top one-third 
through the log then finish by sawing up from the bottom.
CAUTION: Avoid cutting into the ground as this will very quickly dull the saw 
chain.

Pruning (Fig N)
Pruning is the removal of a limb or branch from a 
standing tree.

WARNING: Do not use an unstable foothold 
or ladder. Do not overreach.  
WARNING: Do not saw above shoulder 
height. Always use both hands to hold the 

chainsaw.  First cut up from the bottom and finish 
down from the top.

Kickback safety devices on this chainsaw
This chainsaw has a low-kickback chain and reduced kickback guide bar (7). Both 
items reduce the chance of kickback. However, kickback can still occur with this 
chainsaw.
The following steps will reduce the risk of kickback.
• Use both hands to grip chainsaw while saw is running. Use firm grip. Thumbs 
and fingers must wrap around chainsaw handles.
• Keep all safety items in place on chainsaw. Make sure they work properly.
• Do not overreach or cut above shoulder height.
• Keep solid footing and balance at all times.
• Stand slightly to left side of chainsaw. This keeps your body from being in 
direct line with chain.
• Do not let guide bar nose touch anything when chain is moving.
• Never try cutting through two logs at same time. Only cut one log at a time.
• Do not bury the guide bar nose or try plunge cut (boring into wood using 
guide bar nose).
• Watch for shifting of wood or other forces that may pinch chain.
• Use extreme caution when reentering a previous cut.

1

2

1

2
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• Use only the low-kickback chain and guide bar (7) that were supplied with this 
chainsaw.
• Never use a dull or loose chain. Keep chain sharp with proper tension.

How to use saw safely
1. Use the chainsaw only with secure footing.
2. Hold the chainsaw at the right-hand side of your 
body (Fig O).
3. The chain must be running at full speed before it 
makes contact with the wood.
4. Use the bumper spikes (38) to secure the saw onto 
the wood before starting to cut (Fig J).
5. Use the bumper spikes as a leverage point while 
cutting.
6. Do not operate the chainsaw with arms fully 
extended, attempt to saw areas which are difficult to 
reach, or stand on a ladder while sawing  (Fig P).
NOTE: Never use the chainsaw above shoulder 
height.

Pole saw applications
WARNING: Do not use the pole saw if you are tired or under the 
influence of drugs, alcohol or medication.
WARNING: If you are unfamiliar with the following cutting 
procedures, ensure you fully read and understand the instructions 
before undertaking the task.
WARNING: is the oil reservoir filled? Check the oil level window 
(13) (Fig. I) prior to starting and regularly during operation. Refill 
oil when oil level is low. A full oil tank will last approximately 12 
minutes of cutting depending on sawing intensity and stops.
WARNING: Check recently replaced chain tension about every 10 
minutes during operation.

NOTE: For the safety of the operator, the shoulder strap (39) should always be 
worn when using the pole saw.

Elbow
Locked

      WARNING:!
NEVER
REVERSE
HAND
POSITIONS

 
O

P
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Cutting with telescopic pole
1. Connect the chainsaw to extension cord. Connect 
extension cord to power supply. Before cutting a high 
branch, consider all the same points detailed in the 
previous section but pay particular attention to the 
likely path of the falling branch.

WARNING: Do not stand directly below 
a branch being cut. Keep bystanders far 
away. Do not stand on a ladder or other 
type of unstable support while using 
the tool. Do not use the tool near cable, 
electrical power or telephone lines. Keep 
3m (10’ ) away from all power lines (Fig. Q1 
– Q4).

2. Use both hands to grip the pole chainsaw. Use 
only designated grip areas when operating pole saw 
(Fig R). Use firm grip. Thumbs and fingers must wrap 
around pole saw handle and pole.
3. Make sure your footing is firm. Keep feet apart. 
Divide your weight evenly on both feet.
4. When ready to make a cut, press the lock-off 
button, then fully press the on/off switch (Fig S). This 
will turn the pole saw on. Releasing the on/off switch 
will turn pole saw off. Make sure the saw is running at 
full speed before starting a cut.
5. When starting a cut, place moving chain against 
wood. Hold the pole saw firmly in place to avoid 
possible bouncing or skating (sideways movement) 
of saw.
6. Guide the pole saw using light pressure. Do not 
force the pole saw. The motor will overload and can 
burn out. It will do the job better and safer at the rate 
for which it was intended.
7. Remove the pole saw from a cut with saw run-
ning at full speed. Stop pole saw by releasing trigger. 
Make sure chain has stopped before setting pole saw 
down.

Q1

Q2

Q3

Q4

R
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S

Trimming a tree (pruning)
WARNING: Avoid kickback. Kickback can result in severe injury or 
death. See Kickback section to avoid risk of kickback.
WARNING: Do not operate pole saw while

              1) in a tree.
              2) on a ladder or any other unstable surface.
              3) in any awkward position.
              You may lose control of pole saw causing severe injury.

WARNING: Do not extend arms above shoulders when using pole 
saw.

CAUTION: Seek professional help if facing conditions beyond your ability.
Trimming a tree is the process of cutting limbs from a living tree. Make sure 
your footing is firm.
Keep feet apart. Divide your weight evenly on both feet.
Follow directions below to trim a tree.
1. Make first cut 15cm (6”) from tree trunk on 
underside of limb. Use the top of the guide bar to 
make this cut. Cut 1/3 through diameter of limb (Fig T).
2. Move 5 to 10 cm (2 to 4”) farther out on limb. Make 
second cut from above limb. Continue cut until you 
cut limb off.
3. Make third cut as close to tree trunk as possible on underside of limb stub. 
Use top of guide bar to make this cut. Cut 1/3 through diameter of stub.
4. Make fourth cut directly above third cut. Cut down to meet third cut. This 
will remove limb stub.

2" to 4"
(5 to 10 cm)

6"
(15 cm)

W

Y

Z X

Y

1/3

T
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WARNING: Use only the manufacturer’s recommended replacement 
parts and accessories. Use of any other parts may create a hazard or 
cause product damage.

NOTE: This product is not suitable for repair or maintenance work by the 
unskilled person. The following detail explains how the product is cleaned, 
and basic maintenance / safety checks. 
All other maintenance work must be carried out by service agents who are 
experienced with both the mechanical and electrical aspects of this product. 
NOTE:  Before cleaning your chain saw or carrying out any maintenance 
procedures, make sure that the chainsaw is off and is cool.
Disconnect the plug from the mains power socket to prevent accidental 
starting.  Maintenance should be performed before and after each use.  If 
the chainsaw is dropped or appears to suffer any other significant impact, it 
is highly recommended to perform all maintenance tasks before operation, 
and if there appears to be an issue, refer to the troubleshooting chart, or 
take to an authorised service agent.
If the replacement of the supply cord is necessary, this has to be done by the 
manufacturer or his agent in order to avoid a safety hazard.

Saw chain maintenance
Follow maintenance instructions in this manual. Proper cleaning of saw and 
chain and guide bar maintenance can reduce chances of kickback. Inspect 
and maintain saw after each use. This will increase the service life of your 
saw.
NOTE: Even with proper sharpening, risk of kickback can increase with each 
sharpening.

Signs of a dull chain are:
•  The sawdust becomes powder-like 
•  Extra force is required to execute a cut
•  The cut does not track in a straight line 
•  Increased vibration
•  Increased fuel consumption

Maintenance
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Always sharpen the chain with the professional sharpening tools (not 
supplied) or just replace with a new chain.

Bar maintenance
To maximize bar life, the following bar maintenance is recommended.
1. The bar rails that carry the chain should be cleaned before storing the tool 
or if the bar or chain appear to be dirty.
2. The rails should be cleaned every time the chain is removed.
3. Turn the bar over, top rail becoming bottom and 
bottom rail becoming top, every 5 hours of use.

Cleaning the bar rails
1. Remove chain drive side cover (9) and bar (7) and 
chain (6). (see section ASSEMBLY)
2. Using a wire brush, screwdriver or similar tool, clear the residue from the 
inner groove of the bar (Fig U). 
3. Make sure to clean oil passages thoroughly.

Conditions which require guide bar maintenance
• Saw cuts to one side or at an angle.
• Saw has to be forced through the cut.
• Inadequate supply of oil to the bar and chain.
Check the condition of the guide bar each time the 
chain is sharpened. A worn guide bar will damage 
the chain and make cutting difficult.
After each use, with unit disconnected from power 
source, clean all sawdust from the guide bar and sprocket hole.
When rail top is uneven, use a flat file to restore square edges and sides 
(Fig V).
Replace the guide bar when the groove is worn, the guide bar is bent or 
cracked, or when excess heating or burring of the rails occurs. If replacement 
is necessary, use only the guide bar specified for your saw in the repair parts 
list or on the decal located on the chainsaw.

U

When rail top is uneven, use a flat file to restore
square edges and sides.

Worn Groove Correct Groove

File Rail Edges
and Sides

V
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Lubricating sprocket
WARNING: Wear heavy-duty gloves when 
performing any maintenance or service 
to this chainsaw. Always unplug the 
chainsaw before performing any service or 
maintenance on this chainsaw.

It is not necessary to remove the chain or bar when 
lubricating the guide bar sprocket.
1. Clean the bar and sprocket.
2. Using a grease gun, insert the tip of the gun into the lubrication hole and 
inject grease until it appears at the outside edge of the sprocket tip (Fig W).
3. To rotate the sprocket pull the chain by hand until the ungreased side 
of the sprocket is in line with the grease hole. Repeat the lubrication 
procedure.

W

Transportation and Storage
Always fit the blade protection cover (27) when the chainsaw is not in use.
It is recommended to drain the oil from the chainsaw on the completion of 
use, prior to storage or transportation.
Always sit the chainsaw on a surface where the leakage of oil will not be a 
problem. 
Always store the chainsaw in an area safe away from the elements of the 
environments, i.e. high humidity, wet locations, hot environments etc.
Storage area should also be out of reach of children of both the chainsaw 
and all accessories.
Store the chainsaw ensuring the blade protection cover (27) securely 
covers the chain (6) and guide bar (7). The chainsaw should always be 
stored with the On/Off switch (2) in the ‘Off’ position.
If the chainsaw is to be stored for a long period of time it is advisable to 
apply a thin spray of oil over the chain (6), guide bar (7) and all exposed 
metal parts.
The chainsaw should be thoroughly cleaned of all wood chips, dirt etc prior 
to storage.
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Warranty
Your new Ferrex®  2-in-1 Chainsaw with Telescopic Pole will more than 
satisfy your expectations.  
It has been manufactured under stringent Ferrex® Quality Standards to 
meet superior performance criteria.
You will find your new 2-in-1 Chainsaw with Telescopic Pole easy and safe 
to operate, and, with proper care, it will give you many years of dependable 
service.
CAUTION. Carefully read through this entire instruction manual before  
using your new Ferrex® 2-in-1 Chainsaw with Telescopic Pole.
Take special care to heed the Cautions and Warnings.
Your Ferrex® 2-in-1 Chainsaw with Telescopic Pole has many features that 
will make your job faster and easier. Safety, performance, and dependability 
have been given top priority in the development of this Chainsaw , making 
it easy to maintain and operate.
Use only Ferrex® replacement parts for your product.  Non-conforming parts 
or modifications made to parts will void your warranty.

Environmental protection
Recycle unwanted materials instead of disposing of them as waste.
All tools, hoses and packaging should be sorted, taken to the local  
recycling centre and disposed of in an environmentally safe way.

Dispose of used motor oil in a manner that is compatible with the environ-
ment.  We suggest you take it in a sealed container to your local service sta-
tion for reclamation. Do not throw it in the trash or pour it into the earth.

What your 3 year warranty means
Great care has gone into the manufacture of this product and it should 
therefore provide you with years of good service when used properly.  
In the event of product failure within its intended use over the course of 
the first 3 years after the date of purchase, we will remedy the problem as 
quickly as possible once it has been brought to our attention. In the un-
likely event of such an occurrence, or if you require any information about 
the product please contact us via our after sales support services, details of 
which can be found in this manual  
and on the product itself.  After Sales Support TEL: 1300 889 028
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Accessories and After Sales Parts
The following accessories are available for purchase by visiting https://help.
tools/ or calling our customer service hotline on: 1300 889 028

Accessories and After Sales Parts

1.   Bar (GCS250F-BAR)        2.   Chain (GCS250F-CH)      3. Transportation Cover (GCS250F-TC)

4. Shoulder Strap (GCS250F-SS)
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Problem Possible Cause Solution
Chainsaw fails 
to operate

No power
Mains socket faulty
Extension cord damaged

Check power
Use another socket
Check cord; replace

Chainsaw 
operates 
intermittently

Extension cord damaged
Loose connection
Internal wiring defective
On/Off defective

Check cord; replace
Contact service agent
Contact service agent
Contact service agent

Dry chain No oil in reservoir
Vent in oil filler cap clogged
Oil passage clogged

Refill oil
Clean cap
Clean oil passage outlet

Chain/chain 
bar overheats

No oil in reservoir
Vent in oil filter clogged
Oil passage clogged
Chain is over tensioned
Dull chain

Refill oil
Clean cap
Clean oil passage outlet
Adjust locking knob
Sharpen chain or replace

Chainsaw rips,
vibrates, does 
not saw
properly

Chain tension too loose
Dull chain
Chain worn out
Chain teeth are facing in the
wrong direction

Adjust locking knob
Sharpen chain or replace
Replace chain
Reassemble with chain in
correct direction

For other issues not covered in this chart,  please call Customer Service  on 
1300 889 028.

Please note that failure to add oil or keep oil topped up, that results in failure 
of the chainsaw is not covered under warranty.

Troubleshooting
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Voltage:  230-240V~50Hz
Rated Power:  1100 W
Bar Length:  10” / 25.4cm
Chain Speed:  8.5m/s
Oil Tank Capacity:  120ml
Chain Pitch:  9.53 mm
Chain Gauge:  1.27 mm
Drive Links:       40
Bar Model:  ES100SDEA041(E&S)
Chain Model:  ES 91VG40E (E&S)
Protection Class:     II 
Weight:  4.65kg
Product Dimensions:  227 x 23 x 20cm (L x W x H)
This product complies with:   AS/NZS 60745.1
                                                                               AS/NZS 60745.2.13
                                                                               EN ISO 11680

Chainsaw:
Noise Information
A weighted sound pressure               LpA = 89 dB(A)
KpA= 1.01 dB(A) 
A weighted sound power                  LwA = 99.62 dB(A) 
KwA= 1.01dB(A)
Wear ear protection.

Vibration Information
Vibration total values (triax vector sum) determined according to EN 60745:
Vibration emission value:  
ah = 7.2 m/s2 (Front handle)  Uncertainty K = 1.5 m/s²
ah = 6.6 m/s2 (Rear handle)  Uncertainty K = 1.5 m/s²

Technical specifications
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Pole saw:
Noise Information
A weighted sound pressure               LpA = 87 dB(A)
KpA= 3 dB(A) 
A weighted sound power                  LwA = 100.40 dB(A) 
KwA= 0.76 dB(A)
Wear ear protection.

Vibration Information
Vibration total values (triax vector sum) determined according to EN 60745:
Vibration emission value:  
ah = 1.2 m/s2 (Front handle)  Uncertainty K = 1.5 m/s²
ah = 1.7 m/s2 (Rear handle)  Uncertainty K = 1.5 m/s²

The declared vibration total value and the declared noise emission value 
have been measured in accordance with a standard test method and may be 
used for comparing one tool with another.
The declared vibration total value and the declared noise emission value 
may also be used in a preliminary assessment of exposure. 

WARNING: The vibration and noise emissions during actual use of the 
power tool can differ from the declared value depending on the ways 

in which the tool is used especially what kind of workpiece is processed 
dependant on the following examples and other variations on how the tool 
is used:
How the tool is used and the materials being cut or drilled.
The tool being in good condition and well maintained. 
The use of the correct accessory for the tool and ensuring it is sharp and in 
good condition.
The tightness of the grip on the handles and if any anti vibration and noise 
accessories are used.
And the tool is being used as intended by its design and these instructions. 
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This tool may cause hand-arm vibration syndrome if its use is not 
adequately managed.

WARNING: To be accurate, an estimation of exposure level in the 
actual conditions of use should also take account of all parts of the 

operating cycle such as the times when the tool is switched off and when it 
is running idle but not actually doing the job. This may significantly reduce 
the exposure level over the total working period.
Helping to minimise your vibration and noise exposure risk.
Always use sharp chisels, drills and blades.
Maintain this tool in accordance with these instructions and keep well 
lubricated (where appropriate).
If the tool is to be used regularly then invest in anti vibration and noise 
accessories.
Plan your work schedule to spread any high vibration tool use across a 
number of days.
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ALDI guarantees that our exclusive brand products are developed to
our stringent quality speci�cations. If you are not entirely satis�ed with this
product, please return it to your nearest ALDI store, within 60 days from
the date of purchase, for a full refund or replacement, or take advantage of
our after sales support by calling the supplier’s Customer Service Hotline.

Made in China
Ferrex®  is a registered trademark of ALDI Stores
DISTRIBUTED BY:
ALDI STORES
1 SARGENTS ROAD
MINCHINBURY NSW 2770
www.aldi.com.au



MODEL: GCS250F  •  03/2022  •  705156

1300 889 028 (toll free)

e-mail: info.aldi@positecgroup.com

ALDI guarantees that our exclusive brand products are developed to
our stringent quality speci�cations. If you are not entirely satis�ed with this
product, please return it to your nearest ALDI store, within 60 days from
the date of purchase, for a full refund or replacement, or take advantage of
our after sales support by calling the supplier’s Customer Service Hotline.

Made in China
Ferrex®  is a registered trademark of ALDI Stores
DISTRIBUTED BY:
ALDI STORES
1 SARGENTS ROAD
MINCHINBURY NSW 2770
www.aldi.com.au


