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QR codes take you where you want to go 
quicky and easily

Whether you require product information, spare parts or accessories, 
details on warranties or after sales service, or if you want to watch 
a product demonstration video, our QR codes will take you there in 
no time at all.

What is a QR code? 
A QR-code (QR=Quick Response) is a type of matrix that can be read 
with a smartphone camera and that contains a link to a website or  
contact details, for example. 
Advantage: You are not required to manually enter a website address 
or contact details.

How it works 
To scan the QR code, all you need is a smartphone with QR codes reader 
software and an Internet connection*. This type of software can be 
downloaded for free from your smartphone’s app store.

Try it out now 
Just scan the QR code with your smartphone and 
find out more about the Aldi product you have 
purchased*.

* Depending on your tariff you may be charged 

for the connection.
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REGISTER YOUR PURCHASE AT www.aldi.com.au/en/about-aldi/product-registration/ TO KEEP UP-TO-DATE WITH IMPORTANT PRODUCT INFORMATION.

The product is guaranteed to be free from defects in workmanship and parts for a period of 60 months from the 
date of purchase. Defects that occur within this warranty period, under normal use and care, will be repaired, 
replaced or refunded at our discretion. The benefits conferred by this warranty are in addition to all rights and 
remedies in respect of the product that the consumer has under the Competition and Consumer Act 2010 and 
similar state and territory laws.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled 
to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or 
damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality 
and the failure does not amount to a major failure.

Warranty details

AFTER SALES SUPPORT

(toll free)
e-mail: info.aldi@positecgroup.com1300 889 028

MODEL No.: CHW18W.91 • 01/2021 • 63349
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Pack contents / parts

First time users or inexperienced operators pay particular attention to the 
operation of the 20V Pressure Spray Gun, including details of starting and 
stopping and correct use of the 20V Pressure Spray Gun on pages 13-14, as 
well as the maintenance instructions on pages 15. 

Intended use of 20V Pressure Spray Gun (battery / charger not included)
NOTE: This product is for private domestic DIY use only. It is not suitable for 
commercial or trade use. 
This 20V Pressure Spray Gun is used for cleaning and watering / water 
spraying in a domestic environment. 

The Pressure Spray Gun is to be used only for its prescribed purpose. Any 
other use is deemed to be a case of misuse.

Contents of carton

1 x 20V Spray Gun Skin
1 x Extension Lance
1 x Multi Nozzle Adaptor
1 x Hose Clip
1 x 6m Hose with Floater and Hose Filter   
1 x Carry Bag
1 x Instruction manual
1 x Warranty Card & Certificate

2

WARNING! Please read and understand this  instruction manual 
before use and keep  it  for your  future  reference. Your product 
should only be passed on together with this instruction manual.
WARNING! To reduce risk of injury, only use ALDI 20V Xfinity Plus 
battery packs. Other type of battery packs may burst causing 
personal  injury and damage. The battery pack must be  recharged 
only with an ALDI 20V Xfinity Plus battery charger.
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Description of symbols
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The instruction manual, rating plate, or on the product itself, may show  
these symbols.  These represent important information about the product or 
instructions on its use.  

Read instruction manual before operating this machine

Wear hearing protection. 
Wear eye protection. 
Wear breathing protection.

Warning

Conforms to relevant standards for electrical safety and electromagnetic compatibility.

60 Months Warranty                                                               

The bag is not recyclable at kerbside, and should be placed in the general waste bin.

The box is recyclable at the kerbside.

The inserts are recyclable at the kerbside. 

 

60

Box

Bag
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General safety warnings 
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WARNING! Read all safety warnings and all instructions.  
Failure to follow the warnings and instructions may result  

in fire and/or serious injury. 
Save all warnings and instructions for future reference.
-     This appliance is not intended for use by persons (including children) 

with reduced physical, sensory or mental capabilities, or lack of experi-
ence and knowledge, unless they have been given supervision or instruc-
tion concerning use of the appliance by a person responsible for their 
safety. 

-     Children should be supervised to ensure that they do not play with the 
appliance.

-     The appliance is only to be used with the power supply unit recommend-
ed with the appliance.

-     Liquid or steam must not be directed towards equipment containing 
electrical components, such as the interior of ovens.

Safety warnings for battery-operated appliances
1. Non-rechargeable batteries are not to be recharged.
2. Rechargeable batteries are to be removed from the appliance before be-

ing charged.
3. Different types of batteries or new and used batteries are not to be 

mixed.
4. Batteries are to be inserted with the correct polarity.
5. Exhausted batteries are to be removed from the appliance and safely 

disposed of.
6. If the appliance is to be stored unused for a long period, the batteries 

should be removed.
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7. The supply terminals are not to be short-circuited.
8. Use only compatible ALDI Xfinity 20V charger and batteries with this ap-

pliance (not supplied).

Additional safety warnings for pressure spray gun
1.   The liquid must not be directed towards equipment containing electrical 

components.
2.    Remove or disconnect the battery pack after use and before carrying out 

user maintenance on the appliance.
3.    The appliance shall not be left unattended while it is connected to the 

battery pack.
4.    The appliance is not to be used if it has been dropped, if there are visible 

signs of damage or if it is leaking.
5.    Keep the appliance out of reach of children when it is energized.

Safety Warnings for battery pack
a) Do not dismantle, open or shred cells or battery pack. 
b) Do not short-circuit a battery pack. Do not store battery packs 

haphazardly in a box or drawer where they may short-circuit each 
other or be short-circuited by conductive materials. When battery 
pack is not in use, keep it away from other metal objects, like paper clips, 
coins, keys, nails, screws or other small metal objects, that can make a 
connection from one terminal to another. Shorting the battery terminals 
together may cause burns or a fire.

c) Do not expose battery pack to heat or fire. Avoid storage in direct 
sunlight.

d) Do not subject battery pack to mechanical shock.
e) In the event of battery leaking, do not allow the liquid to come into 

contact with the skin or eyes. If contact has been made, wash the af-
fected area with copious amounts of water and seek medical advice.

f) Seek medical advice immediately if a cell or battery pack has been 
swallowed.

Safety Warnings for battery/charger
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g) Keep battery pack clean and dry.
h) Wipe the battery pack terminals with a clean dry cloth if they become 

dirty.
i) Battery pack needs to be charged before use. Always refer to this 

instruction and use the correct charging procedure.
j) Do not maintain battery pack on charge when not in use.
k) After extended periods of storage, it may be necessary to charge and 

discharge the battery pack several times to obtain maximum perfor-
mance.

l) Battery pack gives its best performance when it is operated at nor-
mal room temperature (20 °C ± 5 °C).

m)When disposing of battery packs, keep battery packs of different 
electrochemical systems separate from each other.

n) Recharge only with the charger specified by POSITEC. Do not use 
any charger other than that specifically provided for use with the 
equipment. A charger that is suitable for one type of battery pack may 
create a risk of fire when used with another battery pack. 

o) Do not use any battery pack which is not designed for use with the 
equipment.

p) Keep battery pack out of the reach of children.
q) Retain the original product literature for future reference.
r) Remove the battery from the equipment when not in use.
s) Dispose of properly.
t) Do not mix cells of different manufacture, capacity, size or type 

within a device.
u) Do not remove battery pack from its original packaging until re-

quired for use.
v) Observe the plus (+) and minus (–) marks on the battery and ensure 

correct use.
w) Use only compatible ALDI Xfinity 20V batteries with this appliance 

(not supplied).
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General Safety Warnings for Battery Charger
WARNING： Read all safety warnings and all instructions. Failure 
to follow the warnings and instructions may result in electric shock, 

fire and/or serious injury.

Save all warnings and instructions for future reference.
-  This appliance is not intended for use by persons (including children) with 

reduced physical, sensory or mental capabilities, or lack of experience 
and knowledge, unless they have been given supervision or instruction 
concerning use of the appliance by a person responsible for their safety. 

-  Children should be supervised to ensure that they do not play with the 
appliance.

If the supply cord is damaged, it must be replaced by the manufacturer, its 
service agent or similarly qualified persons in order to avoid a hazard.

Additional safety instructions for your Battery Charger
1. Before charging, read the instructions.
2. For charge Li-ion battery pack only.
3. Do not charge a leaking battery.
4. Do not use chargers for works other than those for which they are de-

signed.
5. Before charging, ensure your charger is matching the local AC supply.
6. The charging device must be protected from moisture.
7. Do not use the charging device in the open.
8. Do not short out the contacts of battery or charger.
9. Respect the polarity “+/-“ when charging.
10. Do not open the unit and keep out of the reach of children. 
11. Do not charge the batteries of other manufactures or ill-suited models.
12. Ensure that the connection between the battery charger and battery is 

correctly positioned and is not obstructed by foreign bodies.
13. Keep battery charger’s slots are free of foreign objects and protect 

against dirt and humidity. Store in a dry and frost-free place.
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14. When charging batteries, ensure that the battery charger is in a well-ven-
tilated area and away from inflammable materials. Batteries can get hot 
during charging. Do not overcharge any batteries. Ensure that batteries 
and chargers are not left unsupervised during charging. 

15. Do not recharge non-rechargeable batteries, as they can overheat and 
break.

16. Longer life and better performance can be obtained if the battery pack 
is charged when the air temperature is between 18oC and 24oC. Do not 
charge the battery pack in air temperatures below 0oC, or above 40oC. 
This is important as it can prevent serious damage to the battery pack.

17. Use only compatible ALDI Xfinity 20V chargers with this appliance (not 
supplied). 

Important information – Product care
NOTE: This Spray gun uses Lithium Ion Battery Cells. Care MUST be taken 
to ensure both the safety and life of the pack is maintained. Ensure you 
have read all of the safety notes in the previous pages before using the 
Spray gun.
Treat the battery pack with care and within the guidelines of this manual.
If the battery pack does become immersed in water or any fluids, or is 
subject to a severe drop or it does not operate within the guidelines of this 
manual immediately STOP using the battery pack and have it checked. 
Use only ALDI Xfinity 20V Lithium-Ion battery/s (not supplied) and Xfinity 
Charger (not supplied) with this spray gun. Do not use other any other bat-
teries of chargers with this spray gun.

8
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1. Lock-off switch
2. On/off switch lever
3. Hose adapter 
4. 20V Battery pack (not included; 

shown only for illustrative and 
instructional purposes only)

5. Battery pack release button
6. Power nozzle
7. Extension lance
8. Nozzle adapter
9. Multi Nozzle Adaptor 

(0°/15°/25°/40°/shower)

10. Hose clip   
11. Hose (6m)
12. Floater
13. Hose filter
14. Hose connector
15. Carry bag
16. Filter screen (Fig E2)
17. 20V Charger (not included; 

shown only for illustrative and 
instructional purposes only)

Parts List

9
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Attaching the multi nozzle adaptor (9) (Fig B1, B2) 
Pull back the collar at the end of the lance (7), align and insert the multi nozzle 
adaptor (9) into the lance (7). Release the collar to lock the nozzle adaptor (9) in 
place.
After attaching, gently pull the multi nozzle adaptor (9) to make sure it is locked 
securely.

Assembly

WARNING:  Remove the battery pack before assembling the 
spray gun!

Attaching extension lance (7) to the power nozzle (6) (Fig A)  
When attaching, align the two projections on the extension lance (7) with 
the grooves of the power nozzle (6), then push the nozzle in and rotate in a 
clockwise direction to engage the lance securely.

B2

A

1

2

1

B1 2

1
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D1 D2

Selecting an appropriate nozzle (Fig C1-C6)
Rotate the multi nozzle adaptor (9) collar in clockwise or anti-clockwise 
direction to select an appropriate nozzle pattern according to your requirement. 
Spray patterns 0°, 15°, 25° and 40° are applicable for cleaning. The shower 
mode (Fig. C6) is most suitable for watering.

Attaching the 6m hose (11) to the hose adapter (3) (Fig D1, D2) 
Directly align and insert the 6m hose (11) into the hose adapter (3). After 
the 6m hose (11) is attached, check the connection by gently pulling the 6m 
hose (11). It should not be able to be removed or pulled off from the hose 
adapter (3).

C1 C2 C3

C4 C5 C6



20V Pressure Spray Gun

AFTER SALES SUPPORT

e-mail:  info.aldi@positecgroup.com 1300 889 028
MODEL: №. CHW18W.91   •  01/2021  •  63349 (toll free)

12

Attaching your own water hose (optional) 
Firstly, remove the hose adapter (3) (Fig E1 E2), then attach your home 
garden hose with suitable connectors (Fig E3).

WARNING! It is not recommended to connect the 6m hose (11) 
directly on your garden hose or your home tap.

NOTE: Except for the 6m hose (11) supplied, you can also connect the power 
nozzle to your own water hose with suitable connectors.
NOTE: Check whether the hose filter (13) screen is missing before 
retightening the hose adapter (3) (Fig E2). When retightening the hose 
adapter (3), tighten securely (using a 17mm spanner, not supplied). 
Otherwise, it may not draw any water for proper operation.

NOTE: The tool is compatible with ALDI 20V Xfinity batteries and chargers. 
Xfinity Battery pack and charger is not included with this product; it is shown 
only for illustrative and instructional purposes only.

Installing and removing the battery pack (Fig. F1, F2)
1. To attach the battery align the grooved guide rails of the battery pack (4) 

with the raised guide rails on the bottom of the spray gun. A click will be 
heard when the battery pack (4) is engaged correctly (Fig F1).

2. To remove the battery pack (4), press down the battery release button 
and pull the battery pack (4) away from the spray gun (Fig F2).

Charging the battery pack (Fig. F3)
1. Charging the battery pack (4) (Fig F3). 

E2 E3

Suitable 
Connector

16

Before operation

E1
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F2 F3REMOVE

INSTALL

Water Sources & Starting and stopping the 
Spray Gun (Fig. G1)
1.  When you are close to the water source, like a 

pool or pond, connect the 6m hose (11) to the 
hose adapter (3) and put the end with the hose 
filter (13) into the nearest water source.

2.  If you are too far from the water source, collect 
water in a bucket or convenient container 
instead.  Then connect the 6m hose (11) to the 
hose adapter (3) and put the end with the hose 
filter (13) into the container.

3.  Hold the soft handle of the spray gun with 
your hand firmly. Adjust the height of the 
spray gun to make sure the height distance 
between the hose adapter (3) and the water 
source is less than 1.5m. A distance greater 
than 1.5m may cause the spray gun to not 
draw any water, or there may not be sufficient 
pressure. Make sure the hose is not knotted or 
kinked during the operation (Fig G2).

Using a garden hose and tap (garden hose adaptor not supplied)
1.  Remove the hose adapter (3) (Fig. E1 E2) (refer to instructions on page 12).
2.  Attach your home garden hose with suitable connectors.
3.  Hold the soft handle of the spray gun with your hand firmly.
4.  Turn the tap on.  

Operation

2

1

F1

Hose adapter

Water source

Max1.5m
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Starting and Stopping
1.  Before first use: If using the 6m hose and alternate water source, remove 

any air trapped in the 6m hose (11) by placing the power nozzle (6) 
below waist level and attaching the extension lance (7). 

2.  Then start the spray gun by pressing the lock-off switch (1) and the on/
off switch lever (2). Depending on the water source, it may take up to 30 
seconds for water to travel along the 6m hose (11) and begin spraying. 
To stop the spray gun, release the on/off switch lever (2).

Watering (Fig H)
NOTE: It is recommended to use the shower mode for watering.

Cleaning (Fig I, J) 
WARNING: Do not connect the spray gun to water supplies that 
are dirty, rusty, muddy, or corrosive. (Including window 

cleaning liquids, plant foods, or fertilizers etc.)
NOTE: Not recommended for use with salt water; immediately rinse with 
fresh water for proper maintenance.

Residual risk
Even if you use the 20V Spray Gun properly per the instructions provided 
and following all safety notes, there are always residual risks. The following 
risk may occur:
-    Accidental Starting: Always remove the battery pack from the spray gun 

before carrying out any adjustment, servicing or maintenance.  When 
not in use, store the battery in a safe, dry, clean environment.

-    Risk of fluid injection: Do not direct the output of the spray gun at any 
person, the operator, or any animals.  Never place hands in front of 

H I J
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Maintenance

nozzle, direct spray away from self or others, and always operate in an 
area clear of all persons, pets and obstacles.  Do not operate the product 
when fatigued or under the influence of alcohol or drugs, stay alert at all 
times.

Reduce residual risks by using the 20V Spray Gun with care and following all 
safety notes as well as other instructions.

WARNING: Always ensure that the product is switched off and 
the battery pack (4) is removed before making any adjustment.

Cleaning
Clean the case only with a damp cloth. DO NOT use solvents when cleaning 
plastic parts. Plastics are susceptible to damage from various types of 
commercial solvents and may be damaged by their use. Use a clean cloth to 
remove dirt, dust, oil, grease etc, then dry well.

Battery Maintenance
To maintain battery capacity, always refer to the specific instructions in the 
supplied manual included with the purchase of ALDI Xfinity Batteries. It is 
recommended to recharge your battery every two months. Store only fully 
charged batteries. They should therefore be recharged from time to time. 
The place of storage must be dry.

CAUTION! Electrical and battery operated units that no longer 
work should not be disposed of in the household waste! They 

are to be collected separately, in accordance with your local waste 
disposal regulations.

ATTENTION! Batteries must be removed from battery powered 
tools and disposed of separately in accordance with relevant 

waste battery regulations.

Batteries must never be disposed of with domestic waste!
Please discard power tools no longer usable at a local collection point. 
Collection and disposal of packaging materials separately by types 
complying with local rules and regulations.  For details, please contact your 
local council.
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Storage and Transportation

Recycle unwanted materials instead of disposing of them as waste. All 
tools, hoses and packaging should be sorted, taken to the local recycling 
centre and disposed of in an environmentally safe way. 

Warranty

Environmental Protection

Warranty
Your new FERREX®  20V Lithium-Ion Pressure Spray Gun will more than 
satisfy your expectations. 
It has been manufactured under stringent FERREX®  Quality Standards to 
meet superior performance criteria.
You will find your new 20V Lithium-Ion Pressure Spray Gun easy and safe to 
operate, and, with proper care, it will give you many years of dependable 
service. 
CAUTION. Carefully read through this entire instruction manual before using 
your new FERREX®  20V Lithium-Ion Pressure Spray Gun. Take special care to 
heed the Cautions and Warnings.
Your FERREX®  20V Lithium-Ion Pressure Spray Gun has many features that 
will make your job faster and easier. Safety, performance, and dependability 

Before Storage, completely drain all the water from the machine and hose.
Put the machine and accessories into the carry bag.
Store in a secure and dry place out of the reach of children. Do not place other 
objects on the product.
Store the machine and the accessories in a frost free place.
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have been given top priority in the development of this 20V Lithium-Ion 
Pressure Spray Gun, making it easy to maintain and operate.  
Use only FERREX®  replacement parts for your product. Non-conforming 
parts or modifications made to parts will void your warranty. 

What your 5 year warranty means
Great care has gone into the manufacture of this product and it should 
therefore provide you with years of good service when used properly.
In the event of product failure within its intended use over the course of 
the first 5 years after the date of purchase, we will remedy the problem as 
quickly as possible once it has been brought to our attention. In the unlikely 
event of such an occurrence, or if you require any information about the 
product please contact us via our after sales support services, details of 
which can be found in this manual and on the product itself. 
After Sales Support TEL: 1300 889 028 

Service Support
If you have any issues with the operation of your product, please call our 
Customer Service on 1300 889 028 for advice, or email us at 
info.aldi@positecgroup.com
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1. 63349-EL and NA: 
Extension Lance and 
Nozzle Adapter

5. 63349-CB: Carry Bag4. 63349-6H and HF:  6m 
Hose with Floater and 
Hose Filter

3. 63349-HC:  Hose Clip2.63349-SN: Multi 
Nozzle Adaptor 

Accessories and After Sales Parts
Accessories and after sales parts are available for purchase by visiting https://
help.tools/ or calling our customer service hotline on: 1300 889 028
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Symptom Possible causes Solution

Spray Gun 
turns on but 
does not draw 
any water, or 
there is not 
sufficient 
pressure.

Hose adapter (3) is too high 
above the water source 
surface.

Lower the spray gun below 1.5m.

Hose filter (13) is blocked.
Take out the hose filter (13) and rinse 
the parts with clean water. (See Fig. J1, 
J2)

The garden hose is not well 
connected to the machine.

Check and reattach the garden hose 
tightly. (See Fig. D2)

Hose adapter (3) loose. Tighten the hose adapter (3) securely 
with a spanner (not supplied).

The hose filter (13) screen is 
missing or damaged. (See 
Fig. E2)

Contact Customer Service on 1300 
889 028 for replacement or purchase 
of this filter.

Pump, hose, or other parts 
are frozen due to outside 
temperatures.

Wait for the pump, hose or other parts 
to thaw.

Hose kinks. Straighten out the 6m hose (11).

Additional air be sucked into 
the spray gun.

Remove the pressure extension lance 
(7) to eliminate the air, or remove the 
multi nozzle adaptor (9) to drain all the 
water completely. Then reattach the 
extension lance (7) or the multi nozzle 
adaptor (9).

J1 J2

Troubleshooting



20V Pressure Spray Gun

AFTER SALES SUPPORT

e-mail:  info.aldi@positecgroup.com 1300 889 028
MODEL: №. CHW18W.91   •  01/2021  •  63349 (toll free)

20

Multi nozzle 
adaptor (9) 
leaks.

Fixing nail of the multi-multi 
nozzle adaptor loosens. 

Tighten it with a hex key (not 
supplied).

Outlet pressure 
increases 
suddenly.

Multi nozzle adaptor (9) is 
blocked.

Replace with a new multi nozzle 
adaptor (9).

Spray Gun 
drains out 
water after 
stopping.

There is water remaining in 
the extension lance (7) and 
pump after stopping.

Drain all the water completely 
before storage.

Spray Gun does 
not start.

The battery pack (4) is not 
attached well.

Reinstall the battery pack (4).
There will be a click noise when 
the battery pack (4) engages.

Battery pack (4) has no 
charge.

Replace with a new battery pack 
(4) or recharge the battery pack 
(4).

Defective battery. Replace with a new battery pack 
(4).

Spray Gun 
pressure is not 
consistent.

Additional air can is being 
sucked into the Spray Gun.

Check connection between the 
hose adapter (3) and the 6m 
hose (11).

Spray 
Gun stops 
automatically.

Battery pack is empty.
Replace with a new battery pack 
(4) or recharge the battery pack 
(4).

The multi nozzle adaptor 
(9) is blocked. The current 
protection is activated.

Remove the multi nozzle adaptor 
(9) and turn on the spray gun. If 
the spray gun works normally, 
replace with a new multi nozzle 
adaptor.

For further inquiries or issues associated with your pressure spray gun, call our 
Customer Service on 1300 889 028 or email us at info.aldi@positecgroup.com 
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Voltage 20Vd.c.
Max. pressure 320psi
Max. inlet water pressure 0.5MPa
Max water flow rate 120L/h 
Suction height MAX 1.5M
Weight (with lance) 1.9kg  
Product Dimensions 775 x 75 x 275 mm

Technical Specifications
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This 20V Lithium-Ion Pressure Spray Gun complies with the following 
Standards:
Safety:  IEC 60335-1
 IEC 60335-2-54
 AS/NZS 60335.1
 AS/NZS 60335.2.54
EMC: EN55014-1
 EN55014-2
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ALDI guarantees that our exclusive brand products are developed to
our stringent quality speci�cations. If you are not entirely satis�ed with this
product, please return it to your nearest ALDI store, within 60 days from
the date of purchase, for a full refund or replacement, or take advantage of
our after sales support by calling the supplier’s Customer Service Hotline.

Made in China
FERREX®  is a registered trademark of ALDI Stores
DISTRIBUTED BY:
ALDI STORES
1 SARGENTS ROAD
MINCHINBURY NSW 2770
www.aldi.com.au
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