
 

Merchandise Return/Exchange Form 
PLEASE NOTE: Items are only eligible for return and refund if they are returned within 30 days of purchase date 
in new condition and include all original tags and packaging. Items must be unused, unworn, unembellished, 
and resaleable. Items returned not meeting these requirements are not eligible for exchanges or refunds. For 
exchanges; please allow 1-2 weeks from date of you ship to receive new item. Do not send your item to the 
manufacturer unless directed to do so by Soccer Command. Return shipping costs are not covered by Soccer 
Command but are your responsibility. 

Return/Exchange Instructions 

Complete this form entirely, include with proof of purchase in return parcel. Package item(s) in original packing 
materials. Arrange for parcel delivery and track until received by Soccer Command. We strongly encourage 
insuring your shipment in case of loss or damage during return shipping. We cannot be held liable for packages 
lost or damaged during return shipping. Once we receive your return items we will notify you via email within 3 
days if you are eligible for a refund or exchange. Any refunds will be processed back to your original form of 
payment. 

Customer Name 

Order # 

Item Description      Quantity         Reason for Return          Exchange for 

    

    

    

    

Ship exchange item to original shipping address?  YES / NO 

If no, please indicate new address: 

___________________________________ 

___________________________________ 

Ship returns and exchanges to: 
 
Soccer Command 
ATTN: Returns 
101 East Gay Street 
Unit 427 
West Chester, PA 19380 

 

 


