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Swap Boutique: Merchandise Consignment Contract - Terms and Conditions 
Disclosure 

 
This contract is made between you, (“Consignor” and/or 
“you”), and Kora Style, LLC DBA Swap Boutique (“Swap”). By signing this agreement, you accept 
the terms of the latest version of this agreement at any time, which you may view at 
https://swapboutique.com/pages/how-to-consign. 

 
Condition of Acceptance: 
Items for consignment are accepted in new or like new condition only. Consignor must disclose 
if any items have been altered. All items must be properly cleaned since last worn. Swap may 
return any items to me that are damaged, stained, or altered after the initial check in. Pick up 
terms and conditions apply as indicated below under Pick Ups. 
Lawful Owner 
By signing the Merchandise Consignment Contract, and placing items for sale at Swap, you 
guarantee that all items given to Swap for sale are lawfully and entirely owned by you or you are 
acting on behalf of a person(s) who have given you authority to sell such items on their behalf. 
Authenticity of Merchandise: 
Only original, authentic designer items are accepted by Swap for consignment. By submitting 
items for consignment, you the “consignor” verify, confirm and warrant that the items are 
authentic and not counterfeit or knock offs. Swap reserves the right to return any items to the 
consignor if it is not able to verify a specific item for resale purposes. If an item was sold and 
later discovered to be inauthentic, the money paid for that item to the consignor must be 
returned to Swap. 
Some items may be authenticated by one of our contracted partners. A non-commissionable 
item fee will be added to the price of items externally authenticated to cover the cost of 
authentication. Pick up terms and conditions apply as indicated below. 
 
Consignment 
Consignment Period: The consignment period is approximately three to four months (3-4 
months) from the date of acceptance. Once the items have been accepted, they shall remain on 
sale at Swap for the duration of the contract and our staff can provide consignment period 
details. Swap reserves the right to return any items at any time for any reason during or prior  to 
the expiration of the consignment period. All consignments are left at Consignor’s and/or 
owner’s risk. Consignor acknowledges that Swap shall not be responsible for damage to or loss 
of the consigned goods by theft, natural disaster, fire, negligent handling or any other cause. 

 
Pick Up Terms and Conditions: 
Expired Items: The Consignor is solely responsible for knowing the expiration date of the items 
and retrieving the items within the allotted time. Consignor acknowledges that while Swap may 
send a courtesy reminder email at the end of the expiration period, Swap is not required to do 
so and Swap is not responsible if any such email was not read or received. Expired items must 
be collected within ten days. Any items not picked up timely shall become the property of Swap.  
Returned Items: If the consigned goods need to be returned to the Consignor during the 
consignment period, you will be contacted by our staff. You may pick up those items within 10 
days of being notified. Any items left at Swap following that period will become the property of 
Swap. 

Donated Items: You may opt to donate your unsold items to a local charity. In this case, we 
may move your merchandise to other stores after the expiration period and/or discount to give 
your merchandise an additional opportunity to sell for you. A donation slip is available upon 
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request for any  donated merchandise. If items are accepted, and later determined that we are 
unable to sell due to wear, style, or condition, we will donate those items, as well. 

 

Movable Merchandise Option: For some items, we may move to alternate locations before or 
after the items expire in the original location. Items may be marked down before being moved 
and all items may not be eligible to rotate. After the items have been rotated, standard pick up 
terms and conditions apply. Please note below if you would not like your items rotated. 

 
Pricing: 
Swap will price your items at approximately 50-70% off the original retail value/price. The 
pricing may be more or less, depending on demand, item condition, style, current inventory, 
and current trends. The original price set by Swap will be the item’s price for thirty (30) days. On 
the thirtieth (30th) day, the item may be discounted up to 20%. On the forty-fifth (45th) day, the 
item may be discounted up to 40%. On the sixtieth (60th) day, the item may be discounted up to 
60%. All items consigned are subject to Swap’s above-described “mark down” protocol. Pricing 
on items may be changed after being recorded in the Consignor’s account after the initial drop 
off if Swap has determined an error in the original pricing. Swap reserves the right to make 
these adjustments within a reasonable amount of time without any consent from, or 
notification to, the Consignor prior to the price change. Swap may reduce prices for special 
discounts and sales. 
Commissions and fees: 
Swap agrees to pay the Consignor forty percent (40%) of the final net sales price of the 
consigned goods (less taxes, discounts and sales and/or additionally incurred fees) in the form 
of a cash payout. Alternatively, Swap offers to pay the Consignor fifty percent (50%) of the final 
net sales price of the consigned goods (less taxes, discounts and sales and/or additionally 
incurred fees) in the form of a Swap store credit to be used toward purchases. Swap shall 
deduct a nominal fee of $0.75 per item sold for administrative costs. 
Payments: 
Cash payouts: Cash payouts are made by bank check. Cash payouts with respect to consigned 
goods sold in any particular month are mailed by the seventh (7th) day of the month following 
the completed sale. Completed sales are defined as paid with cleared funds and any return 
periods having expired. Checks will only be mailed when the total amount due to the Consignor 
exceeds $100.00. If the balance of the Consignor’s account is less than $100.00, the Consignor 
may receive a cash payout by mailed bank check by coming into Swap at the end of the 
consignment period and requesting same. Consignor may also request an early payout via mail, 
subject to an administration fee of two dollars ($2.00) per requested cash payout. 33 1/3% of 
cash payouts not collected by Consignor within twelve months of the sale of the consigned 
goods are forfeited; thereafter, an additional 33 1/3% of the original cash payout amount is 
forfeited for each twelve-month period in which the cash payouts remain uncollected by 
Consignor. 

Store credits: Any and all store credits are only valid for a period of five (5) years after issuance; 
any and all store credits not redeemed/used within five (5) years of issuance are forfeited. 
Lost Checks: All bank checks are valid for sixty (60) days. If your check was lost, Swap can issue a 
new check after the 60-day period. If you would like to cancel your check prior to the sixty (60) 
days, there is a twenty-seven dollar ($27.00) check cancellation fee.  
Checks not deposited: All checks not deposited within one (1) year of their issue date shall revert 
to store credit on your account, subject to the terms of store credit as stated above. 
Severability Clause: 
If any part of this contract is adjudged to be invalid, illegal or unenforceable, the remaining parts 
shall not be affected and shall remain in full force and effect. 
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Parties to Contract: 
This contract shall be binding upon the parties, and upon their heirs, executors, personal 
representatives, administrators and assigns. No person shall have a right or cause of action 
arising out of or resulting from this contract except those who are parties to it and their 
successors in interest. 
Entire Agreement: 
This contract, including any attached exhibits and addenda and online additions and changes, 
constitutes the entire agreement of the parties. No representations or promises have been 
made except those that are set forth herein. This contract may not be modified except in 
writing, signed by all the parties hereto. 

 
 

Consignor Name (Please Print) 
 
 

Address Zip Code 
 
 

Phone Email 
 

COMMISSION: Please check whether you prefer a 40% cash payout or a 50% store credit. 
 

  40% Cash Payout 50% Store Credit (other) 
 

  Consign for a Cause Commission Split    
 

RETURN METHOD: Please check whether you would like your items donated or returned if we 
cannot consign them or in the event that they do not sell.  
  Donate   Return 

 
 

 

Consignor Signature Date 
 

PLEASE NOTE THAT THESE PREFERENCES CAN NOT BE CHANGED ON CURRENT INVENTORY. YOU 
MAY UPDATE YOUR PREFERENCES ON THE NEXT CONSIGNMENT PERIOD. 

 

For Internal Use ONLY: 
 

Drivers License # Expiration: DOB:    
 

Movable Merchandise: yes no         

Consignor #:     

Employee:    
 

Additional Notes: 
 


