
Shedavi is a thriving direct-to-consumer brand. Launched in 2016, Shedavi catapulted to success by selling its hero duo - hair
vitamin and oil. The brand portfolio has grown to include; shampoo, conditioners and stylers all delivering clean beauty with
vegan botanical-rich formulas.

Elizabeth sought to carve out a new approach to length retention, hair health and growth. Through her studies of botanical and
vegan haircare rituals, she discovered custom blends that delivered real results for healthier hair, skin and nails. She wanted to rely
on the benefits of pure ingredients, quality formulations and science to curate a brand that women could trust to deliver results
without the harsh chemicals commonly found in other formulas. Her passion for growing healthy hair combined with her holistic
lifestyle choices and research skills, allowed Elizabeth to create Shedavi on the principle and lifestyle mantra, "giving life and
longevity to your hair, skin, nails, and body!".

At Shedavi, we owe our success to the efficiency of our organizational processes. To help maintain and grow this standard, we’re
seeking an experienced operations manager to oversee daily activities. As an ideal candidate, you’ll have a sharp business mind
and proven success managing multiple departments toward maximum productivity while reducing costs. You’ll be highly skilled
in logistics, human resources, finance, inventory planning, customer experience and project management. Additionally, you’ll
display a proven ability to develop and maintain an environment of trust and inclusion within the team. Your ultimate responsibility
is to increase our operational efficiency across the entire business.

If you own your own business or desire to start your own business, this position is not for you. If you desire to be a part of a small
yet exceptional team – read on...

Elevating procedures, processes and people are what you do best.

You wake up and complete your morning routine. Then you open your laptop and hop online to check emails and messages. You
begin your to-do-list. Your day-to-day varies which can include planning and strategy, updating the budget, hiring and training
employees, procuring materials, managing inventory and quality, strategizing process improvements, keeping our website in
compliance, or handling customer issues.

Own and execute HR duties by attracting talent and setting training standards, recruiting and hiring procedure and processes
Collaborate with CEO and CFO to create effective business plans, forecasting and solutions
Analyze risk and exposure 
Ensure entire team is working in sync and at maximum efficiency
Ensure that plans are attainable and tracking to completion with given time and resources
Conduct margin analysis for sales and promotions
Supply Chain
Own entire logistics and inventory management, fulfillment and returns



Select and manage third party vendor relationships - 3PL, Amazon and others. Build and implement solutions for fulfillment
issues including order mispacks and transit time delays
Continuously improve cost, speed, and accuracy performance of our distribution network and negotiate with carriers and
vendors to optimize speed and cost
Find and implement new ways deliver products or services to its customers in the most efficient manner possible
Manage daily e-commerce fulfillment and returns
Instrumental in setting up new customer accounts in new markets
Continuously improve cost, speed, and accuracy performance of our distribution network source and negotiate with parcel
carriers to optimize speed and cost .
Identify new areas of ecommerce opportunity to include international presence.
Ability to develop KPI and analyze data for performance improvements.
Customer Experience
Oversee high level customer service operations to ensure that the customer experience is efficient and pleasant for the
customer
Make improvements to the customer journey to ensure a consistent and quality experience based on customer satisfaction,
market intelligence, data, and insights
Work closely with legal and safety departments to make sure activities remain compliant
Other tasks as needed

Bachelor's, MBA or graduate degree in business, management, finance or other related fields.
5+ years of relevant working experience  
Soft skills: realist, communicative, multitasker, leader, Attention to detail, problem-solver, works well under pressure and with
others
Hard skills: Budgeting, scheduling, inventory planning, reporting, auditing
Proficient in Microsoft Suite and Google Workplace
Planning and project management experience is a plus
Strong technical skills to include Microsoft Excel and Google Sheets
Strong communication (written/verbal)

Fully remote: You are able to work from home or anywhere as long as you have high speed internet service and a quiet
professional environment during meetings
Atlanta, Ga location preferred
May require travel as necessary
Our hours of operation are Mon-Fri 8am-5pm EST
Extended hours may be required as necessary to complete work

Work-life balance
Flexible schedule
Healthcare, dental and vision stipend
Paid Time Off
Staff discount

Application Phrase: I Am Ready to Operate!
Think you're the perfect fit? Click the following link to apply!  https://forms.gle/USNAoQUUpJiZHWQX8


