KIMBERLEY

LONDON T

Returns Form

RETURNS POLICY

Kimberley London will happily accept returns for exchange or refund (excluding shipping charges) of any
regular priced, unwashed, unworn and unused merchandise up to 14 days from the date of receipt,
providing we receive the return in its original condition & packaging with all labels intact. Once your
return is received and inspected, we will notify you of the approval or rejection of your exchange/refund.
If approved, the exchange/refund will be processed within 14 days. However, your bank may take several
further days to process the credit.

In the interest of hygiene please wear underwear when trying on briefs and avoid makeup etc. coming
into contact with your garment. A request for exchange or refund may be declined if these steps have not
been followed. In such an event, we will return the goods to you.

If you are returning an item it is strongly recommended you use a trackable courier service. We cannot
guarantee we will receive your returned item.

To return an item, please print this form, complete and enclose it with your garment, sending it to:

Kimberley London Returns, C/o Floryn Group Ltd Warehouse, Vector Point, Snodland, Kent. ME6 5UA

Quantity Product Name Price Refund? Exchange? Exchange Details Reason
(Tick) (Tick)
NAME: ADDRESS:
RETURN DATE:
EMAIL ADDRESS:

ORDER NO: PHONE NUMBER:




