


 





 





 





 





 





 





 





 





 





 





 





 



Activate the traces (Service menu  Service tests  Log management 
 Enable logs  other)

Get the Configuration Plot of the printer (http://<ip>/hp/device/
webAccess/configPlot.htm).

Get the full service plot of the printer (http://<ip>/hp/device/webAccess/
allServicePlot.htm)



 





 





 





 





 





 





 





 





 





 




