
DOES PRINTER POWER ON?

DOES PRINTER BOOT
TO "READY" STATUS?

DOES PRINTER ACCEPT
PRINTHEADS?

DOES PRINTER
ACCEPT PAPER?

DOES PRINTER SUCCESSFULLY CALIBRATE
PRINTHEADS (PRINTHEAD ALIGNMENT)?

DOES PRINTER PRINT JOBS
SENT FROM A COMPUTER?

IS THERE INK LEAKING
ONTO THE PRINT?

YES

YES

YES

YES

DOES PRINTER PUT DOWN SOME INK?

YES

YES

NO

NO

NO

DOES THE PRINTER FAIL TO
CUT THE PAPER AT THE

END OF A JOB?

CONNECT THE POWER
CORD TO A DIFFERENT

WALL SOCKET

REPLACE THE POWER
SUPPLY UNIT

NO

NO

NO

NO

YES

DOES THE FRONT
PANEL DISPLAY AN
ERROR MESSAGE? 

YES NO

USE THE ERROR
CODE GUIDE TO

DIAGNOSE THE ISSUE
FURTHER

NO YES

EMAIL US TO DIAGNOSE
THE ISSUE FURTHER:

TIM@LPSCOMPUTER.COM

REPLACE THE
CUTTER

DESIGNJET 500, 510, 800 DIAGNOSTIC FLOWCHART

REPLACE THE
MAIN PCA

REPLACE THE
FRONT PANEL

RE-SEAT THE TRAILING
CABLE ON THE
CARRIAGE PCA

CLEAN PRINTHEAD
CONTACTS ON CARRIAGE

AND PRINTHEADS

REPLACE
PRINTHEAD

REPLACE
CARRIAGE

REPLACE
TRAILING CABLE

ARE THIRD-PARTY INK
CARTRIDGES INSTALLED?

YES

INSTALL ALL HP OEM INK
CARTRIDGES

NO

REPLACE THE INK
SUPPLY STATION

TRY LOADING SHEET OR
NEW ROLL OF MEDIA

REPLACE MEDIA
PRESENCE SENSOR

REPLACE
CARRIAGE
ASSEMBLY

NO YES

DOES PRINTER ACCEPT
INK CARTRIDGES?

YES NO

RECOVER PRINTHEADS BY SOAKING THE
NOZZLE FACE IN SHALLOW TRAY OF

WINDEX FOR 24 HOURS. IF NO
IMPROVEMENT

DOES THE CALIBRATION PRINTOUT
LOOK COMPLETE?

NO YES

REPLACE CARRIAGE
ASSEMBLY

CHECK PRINTHEAD WEIGHT WITH
POSTAGE SCALE TO DETERMINE
WHETHER THE PRINTHEADS ARE

SUFFERING FROM INK STARVATION. DOES
PRINTHEAD WEIGH LESS THAN 0.6 oz? 

DOES PRINT QUALITY  LOOK GOOD?

YES NO

REPLACE PRINTHEAD(S)

YES NO

REPLACE INK TUBE
SYSTEM. DEPENDING ON
STARVATION SEVERITY,
PRINTHEADS MAY ALSO
REQUIRE REPLACEMENT

SEE VIDEO "HOW TO CONNECT YOUR
HP DESIGNJET TO THE NETWORK"

IS THE INK SOLIDIFIED?
NO YES

REPLACE THE INK
TUBE SYSTEM

REPLACE THE
SERVICE STATION

https://www.lpscomputer.com/collections/designjet-500-800-parts-page/products/c7769-60145-r-c7769-60387-r-designjet-500-800-power-supply
https://www.lpscomputer.com/search?type=product&q=C7779-60144
https://www.lpscomputer.com/collections/designjet-500-800-parts-page/products/c7769-60161-hp-designjet-500-800-control-panel
https://www.lpscomputer.com/collections/designjet-500-800-parts-page/products/c4844a-hp-10-designjet-500-800-black-ink-partially-used
https://www.lpscomputer.com/collections/designjet-500-800-parts-page/products/c7769-60373-hp-designjet-500-800-ink-supply-station
https://www.lpscomputer.com/search?type=product&q=designjet+500+printhead+hp+11
https://www.lpscomputer.com/collections/designjet-500-800-parts-page/products/c7769-60151r-designjet-500-800-carriage-refurbished
https://www.lpscomputer.com/collections/designjet-500-800-parts-page/products/c7769-60151r-designjet-500-800-carriage-refurbished
https://www.lpscomputer.com/collections/designjet-500-800-parts-page/products/c7769-60151r-designjet-500-800-carriage-refurbished
https://www.lpscomputer.com/search?type=product&q=500+%2F+800+Trailing+Cable
https://www.lpscomputer.com/collections/designjet-500-800-parts-page/products/c7769-60168-designjet-500-800-media-sensor
https://www.lpscomputer.com/search?type=product&q=hp+11+printhead
https://www.lpscomputer.com/collections/designjet-500-800-ink-tube-systems-1
https://www.lpscomputer.com/collections/designjet-500-800-ink-tube-systems-1
https://cdn.shopify.com/s/files/1/1083/1086/files/Error_Codes_for_Designjet_500-800.pdf?10278312781404621762
https://www.lpscomputer.com/collections/designjet-500-800-parts-page/products/c7769-60149-r-designjet-500-800-service-station-74-95-w-exchange
https://www.lpscomputer.com/collections/designjet-500-800-parts-page/products/c7769-60390-designjet-500-800-paper-cutter-refurbished
https://www.youtube.com/watch?v=hIV4w29H8w4&feature=youtu.be



