
If you are not completely satisfied with your purchase, simply return the item or items to us in their original 
condition, with tags and in the original packaging within the 14 day return policy. We cannot accept 
returns or exchanges of items that have been washed or soiled, covered in human or pet hair, items 
with distinct odours or items no longer sold on our website. If these requirements are not met then SP 
Aesthetics have the right to return the items back to you. All exchange items will not be charged a fee to 
re-ship, however you are responsible for the shipping fee for returning the merchandise. Please use a 
tracked service where possible and PLEASE KEEP HOLD OF YOUR RECEIPT OF POSTAGE.

Order No. #

Full Name

Email Address

Ship Returns To: Shipping Address If Different:
SP AESTHETICS LTD
12 Farwig Lane,
Kent,
BR1 3RB

Item Name Exchange Or Refund Reason for Return Item, Size & Colour 
Requested


