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For additional assistance and tech support you can create a ticket in the portal.

You can also reach SpyCentre Security at 1-800-292-7748 Monday through Friday from 9 am to
5 pm CST to assist you with creating a ticket for tech support. 

Accessing GPS Platform Mobile App
Download 3DTracking Tracking Services

Your username will be your email address.
Your default password is Pro@ctive2024

Important: Change the default password by clicking on “Forgot Password.” An email will be 
sent so that you can change your password to a unique one

The 3D Tracking Mobile Application provides fast, simplified information such as live data and 
historical playback. For more information, such as reports and alerts, use the website 
proactivegps.com.

https://proactivegps.com/Account/LogOn?ReturnUrl=/


Home Page Guide Mobile App:

1. Vehicle Information: 
a. Live information and historical playback.

2. Map Current Information:
a. Current location, street view.

3. Layer Switch:
a. Change map type.

4. Top Menu:
a. Messages, alerts, admin preferences, log out.



1: Vehicle Information Guide: 

The vehicle filter allows you to access information about the current location as well as the 
history of the vehicle. 

Today Playback:
● Located on the vehicle information tab is a stop button
● Tap the stop button to pull up trip information.
●  Tap the green information button.
● Once filtered, you can tap the vehicle information button to expand and minimize the 

map.



History Playback:
After opening the vehicle information tab, click on the filter icon.

Information Can be Displayed by Today or History:
● Select the vehicle and press the filter button.
● Choose the vehicle and the date range for the information and press the filter button.
● Once filtered, you can tap the vehicle Information button to expand and minimize the 

map.
● This will display the entire trip; if an extensive date range was selected in history, then all

trips will be displayed.
● Click the green information icon for more isolated information, then tap the summary.
● Tap on the individual trips to show them on the map.



2: Map-Current Information:

● Information regarding the current and last known location will be displayed. If the vehicle 
is in motion, the map will consistently update with the new information. Google Street 
View will be displayed if you tap the person icon on the map. 

4: Layer Switch:

When the tab is open, you can select between a few display options. All information is provided 
through Google Earth. To exit this menu, tap on the map. 

● Base Layers:
○ Road: General road information
○ Satellite: Google Maps without information
○ Hybrid: Road information with Google Maps

● Overlays:
○ Show Vehicle: Current vehicle location

Show trip icons will display extra information, such as vehicle routes.

                                                 



4: Top Menu:

The top menu will display any messages, alert notifications, and all for preference changes. 
● Messages:

○ Messages will be displayed here for tech support. 
● Alert Notifications: 

○ The alerts for geo-fence, no-go areas, and low battery will be stored here. 
● Preferences: 

○ Custom map and tracking preferences can be adjusted here. If information is 
changed from the following setting and needs to be defaulted, follow the following
settings.





Accessing The GPS Platform Website
Website: https://proactivegps.com/

Your username will be your email address.
Your default password is Pro@ctive2024

Important: Change the default password by clicking on “Forgot Password.” An email will be 
sent so that you can change your password to a unique one

When you log in to the website for the first time, if you receive the 3D Tracking page, log in at 
the top right of the screen.

Note: There are two different layouts for the website. Full Website and mobile website, 
both layouts will be covered in this guide



Home Page Guide Full Website:

1. Vehicle Information: 
○ Live information, historical playback

2. Draw tool: Hand tool, geo-fence, no-go area
○ Setting up an area alert

3. Map, Current Information:
○ Current location, street view

4. Report Tab: Location management, report center, alert manager
○ Manage location information, review and download reports and alerts

5. Layer Switch:
○ Change map type

6. Top Menu:
○ Messages, tickets, alerts, admin preferences, log out, changing full to mobile 

view



1: Vehicle Information Guide: 

The vehicle filter allows you to access information about the current location as well as the 
history of the vehicle. 

Information can be displayed by today or history.
 
Today Playback:

● A stop button is located on the vehicle information tab.
● Tap the stop button to pull up trip information.
● Once filtered, you can tap the vehicle information button to expand and minimize the 

map.





History Playback:

● To enter the history playback, tap the blue filter Icon on the top left.
● Select the history tab.
● Select the vehicle and press the filter button.
● Once filtered, you can tap the green vehicle information button.
● This will display each trip; if an extensive date range was selected in history, then all 

trips will be displayed.
● Tap on the individual trips to show them on the map.
● Press the play button to replay the trip.
● For more isolated information, such as stops, click the green information icon, then tap 

the summary.







2: How to set up a Geo-Fence: Alerts Upon Exit of Zone

● Select the draw tool next to the hand icon near the vehicle information tab. 
● Draw the area you want to isolate.

Note: If a draw tool is absent, zoom in closer to the map.
● Once the area is fenced off, you can name and customize the location.
● Choose geo-fence and save.
● Now that the area is marked on the map, an alert can be assigned. 
● Select the alert tab on the top right of the screen.
● Select geo-fence and press the plus button.
● Now, you can create the specific alert and assign the geo-fence created and what 

happens when the alert is triggered. 







How to set up a No-Go Zone: Alert Upon Entry of Zone

● Select the draw tool next to the hand icon near the vehicle information tab. 
● Draw the area you want to isolate.

Note: If a draw tool is absent, zoom in closer to the map.
● Once the area is fenced off, you will be able to name and customize the location
● Choose the no-go zone and save.
● Now that the area is marked on the map, an alert can be assigned. 
● Select the alert tab on the top right of the screen.
● Select the no-go zone and press the plus button.
● Now, you can create the specific alert and assign the no-go zone created and what 

happens when the alert is triggered. 







3: Map, Current Information:

Information regarding the current and last known location will be displayed. If the vehicle is in 
motion, the map will consistently update with the new information. Google Street View will be 
displayed if you tap the person icon on the map. 

4: Report Tab:

The report tab provides the ability to review the information and set up specific alerts. 

Admin: 
● The admin tab will give access to the locations marked with either a geo-fence or a no-

go zone and provide the ability to edit information.



 



Reports:

This is where detailed information can be viewed, stored, or saved. The activity report will 
display stopped information, and the detailed report will provide all movement data. The security
report is where the geo-fence activity and no-go-zone activity can be reviewed as a report. 
Reports can also be specifically scheduled to occur and stored. 

Reports How To:

● When clicking on reports, several options are available. 
● For a stop report, highlight the stop under the activity reports. 
● The most important thing is to add a vehicle, and when deciding on a stop time, a 

duration of 5 minutes provides the most accurate data. 
● Press ok.
● Once the status is completed, you can view the information through the site (HTML) or 

choose one of the download file options.
● From here, there is a world icon on the right side of each event, and when clicked on, it 

will show the location on a map.







Detailed Data Reports:

The difference with the detailed report is that it will display all information regarding the trip. 
These data reports can only be a week at a time but are excellent for scheduling. 

● Like the stop report, select the device and the time frame to run.
● Once the status is completed, you can view the information through the site (HTML) or 

choose one of the download file options.
● At the bottom of the report is a movement started and ended section where the entire 

trip can be displayed on a map. This trip information can also be accessed from the 
downloaded report. 

● Detailed data reports can display one week's worth of data.







Alerts:

This is where alerts such as geo-fence, no-go zones, and even battery levels can be created. 
Refer to the how to create a geo-fence or no-go alert section to create an alert.





6: Top Menu:

The top menu can access alerts, tickets, messages, and user settings. This is also where the 
full site can be switched between full and mobile view. 

Switch Full to Mobile View: Tap the Icon in the top right corner to switch between the view 
models. 

Note: Under mobile view, some full site options are limited.



Alerts Icon:

When an alert is set up, the individual times the alert is triggered will be archived here for quick 
access.



Tickets Icon:

Tickets are for any tech support question or if an issue arises. This will allow a tech support 
team member to review the problem and message back. Similar to the messages, 
conversations can be accessed under the ticket list.

  





Messages Icon:

Once a ticket has been submitted, the response will return as a message. Any further 
communication can be shared here.



User Settings Icon: 

Things such as display settings, map preferences, tracking view preferences, and password 
updating can be adjusted. The default display settings are set for optimization and are 
recommended for the best results. Refer to the following images if you need to default the 
setting.
 









FAQ:

Q: I need help with my device. What do I do?
A: Open a Support Ticket located on the Top Menu, and a Tech Support Assistant will be with 
you shortly. Our support hours are Monday through Friday from 9 am to 5 pm CST.

Q: Why isn’t my device showing up on the map?
A: The device is either not on, has no power, or is in a position where it can not communicate 
data. Turn the device on, take it outside, and go for a short walk.

Q: How can I find an exact address for where the device currently is? 
A: The location of the device is given in longitude and latitude. You can highlight this on the 
website or through the app, open a map app, or Google Maps and paste. 

Q: Where is the battery percentage?
A: The battery percentage will be located above the tracker ID in the Vehicle Information Tab

Q: I’m having issues logging in. Is there something I’m doing wrong?
A: The username and password are cap-sensitive, so ensure the information is correct. You can
always use the forgot password to create a new password.


