
GPS Subscription Sign-Up Form

Lost Beacons: The monthly subscription will carry over if a tracker is lost or stolen. A new tracker and activation fee must be purchased to 
continue service.

Account Transfers: Service plans are not transferable. Suppose the account holder intends to transfer ownership of a vehicle in which a 
device is installed. In that case, the account holder agrees to have the device uninstalled from the car or to have the device and associated 
services deactivated/terminated by SpyCentre Security. Service plans will not be carried over to new account holders, and regular service 
plan fees will apply.

Signal Loss: SpyCentre Security is not responsible for beacon signal loss due to poor area coverage or beacons being placed in 
unfavorable conditions that do not receive a satellite signal. The beacon placement is solely the responsibility of the account holder. Even 
within a coverage area, factors such as terrain, weather, structures, foliage, signal strength, traffic volumes, service outages, network 
changes, technical limitations, and placement of your equipment may interfere with actual service, quality, and availability. 

Warranty: Beacons are covered under a 1 Year Limited Manufactures Warranty. This warranty does not cover damage or failure caused 
by abuse, misuse, or negligence of the tracker or accessories. SpyCentre Security does not warrant or guarantee the network's availability 
or any services at any specific time or geographic location or that the services will be provided without interruption. SpyCentre Security 
will not be liable to you for any indirect, special, incidental, consequential, exemplary, or punitive damages of any kind, including lost 
profits (regardless of whether it has been notified such loss may occur) because of any act or omission in its provision of equipment and 
services.

Please call customer service at 1-800-292-7748 Monday through Saturday, 9 AM to 5 PM CST, or email us at 
subscriptions.spycentre@gmail.com.

Tracker Activation: $29.99
Pro-rate Daily Amount: $1.33/day 
Monthly Subscription: $39.99
SIM Card Abandonment: $24.99

Fees:

Website Login: https://online.auto-gps.eu/cnt/login/index?r=cnt%2Flogin#_=_ 

Application name for IOS & ANDROID devices: Motomon GPS Tracking

Send completed paperwork to subscriptions.spycentre@gmail.com

Registering an Account: Please fill out this paperwork and scan or take a picture of it and email it to subscriptions.spycentre@gmail.com 
from the email you will use as your username to complete your activation process. The email used as the username must be a functional 
email address. Your tracker will be activated the same business day if the forms are received before 4 PM CST. If your paperwork is 
received after 4 PM CST, your tracker will be activated by the next business day. We are open from 9 AM to 5 PM CST, Monday through 
Saturday. 

Auto-Payment Cycle: Your account will be charged on the 20th of each month. Our automated system will send an invoice to the email 
we have on file five days before the charge date. The monthly service is paid per month by a credit card left on file. If the charge for your 
monthly service is declined, the automated system will send an email notification to the email we have on file for your account. If the 
attempts are declined, three more payment attempts will be made with automated email notifications. If payment is not received after these 
four attempts, the computerized system will mark the subscription for cancellation on the last business day of the month.

Canceling Service: If you wish to cancel your service, we need to receive your cancellation request on or before the 19th of the month, or 
the automated system will charge your account for the following month. Any cancellation request received after this point will be shifted to 
the next month. There is no cancellation fee. Cancellation requests must be written and sent from the email address we have on file to 
subscriptions.spycentre@gmail.com. There is a $24.99 fee for abandoning a tracker/SIM card for us to clear your GPS tracking data from 
the servers when returning a tracker. No such expenditure is incurred for exchanging a defective SIM.  
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GPS Activation Form

Fax the completed GPS Activation Form and Credit Card Authorization form to 214-291-5944 
or email them to subscriptions.spycentre@gmail.com

Date:_________

Name:

Address:

       State:    Zip Code:

BEACON/SIM ID:_____________________________ 
ICCID: ____________________________________

Email Address (USER NAME):_________________________________________________

CREATE A STRONG PASSWORD:_____________________________________________

Passcode:_____________________________________________________________________ 
PASSCODES ARE REQUIRED FOR PHONE SUPPORT

ID Photocopy: Please take a picture of this page with your identity card placed below this line:

Phone Number:___________________

City:
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Credit Card Authorization

Type of Card- Visa:  Mastercard:  American Express:  Discover: 

Credit Card Number: 

Expiration Date:  CVV Number: 

Name On Card: 

Customer Signature:_______________________________________________________ 

Billing Address: 

City:  State:  Zip Code: 

GPS Pricing Agreement 

Monthly Service:
Pro-Rate Daily:
Activation:

$39.99
$1.33/day
$29.99

Signature: _________________________________________

Date:______________________________________________

5-Minute Updates

 Contract: Month-to-month

I agree to pay SpyCentre Security a monthly fee of $39.99 for Real-Time GPS service. If the service is prorated, 
I agree to pay $1.33 daily for the remainder of the month. I agree it is my responsibility to cancel my GPS service 
with SpyCentre Security via email or the client portal before the 19th of the month; otherwise, I will be charged 
the monthly amount on the 20th, and I will not be refunded.

Deactivation requests must be sent to subscriptions.spycentre@gmail.com. The email must be sent from the 
email address we have on file for the account or through the client portal. We will reply with confirmation that 
the cancellation request has been received. You are responsible for contacting us about the cancellation on or 
before the 19th of the month.

By signing below, I authorize SpyCentre Security to charge my credit card the monthly amount plus any 
applicable state/local taxes per month. If service is discontinued for any reason and I would like to reactivate, I 
will be charged a $29.99 reactivation fee in addition to the regular monthly service fee.
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