
FAQs & Troubleshooting

4 Upload and View the Tracking Data

Once the file has been 
uploaded, the map will 
open and you will be 
able to view and 
analyze the tracking 
data.

Find the drive labeled 
“LAS”. On a MAC it 
will be under devices. 
On a PC it will be 
under “This PC” or 
“My Computer”.

Verify GPS & Test the Device3

2Passive Activation Power Your Device1
Visit LandAirSea.com, click [Activate], and follow the prompts to 
create a new user account for your Passive GPS Logger. 

PASSIVE GPS LOGGERS

The Tracking Key takes (2) AAA batteries.  For the best life 
from the batteries (35+ motion hours), we recommend 
using brand such as Energizer or Duracell.  The Flashback 
features a built-in rechargeable battery (50+ motion hours).

What type of batteries should I use and how long will my
device last on a full charge?

First, check the available space on your device because it 
might be full. If that’s the case, please delete some of your 
old data to make room for new tracking data. If storage 
space isn’t the issue, make sure the orientation of the unit 
is conductive to the best connectivity of the unit: 1) If 
inside the vehicle, lights (Flashback) or “This side up” text 
(Tracking Key) should face the sky. 2) If the unit is being 
placedplaced in a position under the vehicle, follow the opposite 
of #1. 3) No trunks, or engine compartments.

Why is my device no longer recording?

Please visit www.landairsea.com/videos/#passive and 
follow the step-by-step instructions on how to delete old 
tracking data from a passive tracker.

How do I delete the information from my Passive tracker?

To view the tracking on a passive unit you must upload the 
data file to your online account.  These devices do not have 
a live feed, but rather record where the unit has traveled for 
viewing at a later time.

Why is my device not moving when I log into the SilverCloud 
interface?  

Standard accounts will hold your uploaded tracking data in 
the file vault on the SilverCloud software for 2 weeks 
before deleting itself. A Premium Cloud Account features 
unlimited storage for as long as you need it.

What is the difference between a Standard and Premium
Cloud Account? 


