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Note:   Make   sure   to   have   a   microSD   card   inserted   into   the   device   when   setting   up   the  
device.  
 
Note:   If   the   device   you   purchase   is   battery   operated   you   do   need   to   keep   constant  
motion   in   front   of   the   camera   during   setup.  
 
Step   1:    Connect   your   iPhone   or   Android   to   your   home   or   business   WiFi  
Step   2:    Download   SG   Home   App   on   Android   or   iPhone   App   Store  
Step   3:    Create   an   SG   Home   Account   by   selecting   Sign   Up.   If   you   forget   your   password   you   can  
use   the   Forgot   Password   function   to   retrieve   your   password  
Step   4:    Select   the   +   at   the   top   right   to   add   camera  
iPhone-   Choose   network   your   device   is   currently   on  
Android-   Choose   preferred   network   from   drop   down   list  
(Select   Next   once   this   has   been   completed)  
Step   5:    Enter   the   Password   for   your   WiFi   network  
iPhone-   Exit   SG   home   app   and   go   to   the   iOS   settings   select   SG   Home   Camera   ID   from   WiFi  
Menu  
Android-   Scan   for   SG   Home   Camera   ID   with   SG   Home   AppSelect   Next   ones   this   has   been  
complete  
Step   6:    Set   new   Password   for   your   device   then   press   Next  
Step   7:    WiFi   Setup   is   Complete,   press   Finish  



 
SPECIFICATIONS:  
125°   Viewing   Angle  
Review   Footage   on   PC   or   MAC  
NTSC/PAL   Compatible   Video   System  
Operation   Temp.   22°F   -   158°F  
None   Visible   940   nm   IR's   (Night   Vision   models   only)  
1280x720   Video   Quality  
H.264   Recording   Compression  
Time   and   Date   Stamped  
Supports   a   32GB   SD   card    (Class   10)   -   Confirmed   with   Toshiba   and   Samsung   EVO  
Versatile   Video   Quality  
Different   Recording   Modes  
Adjustable   Frame   Rate  
.AVI   Video   Format  
802.11   b/g/n   Standards  
3   dBi   Antenna   Gain  
iPhone   3GS   or   higher  
iPad   iOS   8.0   or   higher   
Android   4.4   or   higher  
5V   10,000   mAh   Lithium-ION   Rechargeable  
90   Day   standby   in   PIR   mode  
Re-charge   Time:   10   hours  
Battery   Operation:   Wifi   On   -   10   Hours   of   Continuous   Recording  
Battery   Operation:   Wifi   Off   -   16   Hours   of   Continuous   Recording  
 

How   to   Playback   files   on   a   PC:  
1.   Either   Connect   USB   cable   to   the   device   and   the   other   end   to   the   USB   port   of   the   computer   or   Remove  
the   Micro   SD   card   from   the   device   and   connect   it   to   the   computer  
2.   The   PC   will   recognize   the   device   as   a   removable   disk  
3.   Open   Video   folder   
4.   Double   click   the   file   you   wish   to   play  
 

NOTE:    
In   order   to   play   back   the   files   on   these   devices   you   will   need   to   download   a   media   player  
that   can   play   .AVI   format.   We   recommend   VLC   media   player  
 

How   to   Delete   the   files   on   a   PC:  
1.   Open   the   Video   folder   
2.   Right   click   on   the   file   you   wish   to   delete   and   select   Delete  
3.   Files   can   only   be   deleted   through   a   PC   or   Mac  
 



How   to   Playback   files   on   a   MAC:   
1.   Either   Connect   USB   cable   to   the   device   and   the   other   end   to   the   USB   port   of   the   computer   or   Remove  
the   Micro   SD   card   from   the   device   and   connect   it   to   the   computer  
2.   When   connected   the   PC   will   recognize   the   device   as   a   removable   disk  
3.   Open   the   Video   folder  
4.   Double   click   the   file   you   wish   to   play  
 

NOTE:    
In   order   to   play   back   the   files   on   these   devices   you   will   need   to   download   a   media   player  
that   can   play   .AVI   format.   We   recommend   VLC   media   player   

How   to   Delete   the   files   on   a   Mac:  
1.   Open   the   Video   folder  
2.   Right   click   on   the   file   you   wish   to   delete   and   select   Delete  
3.   While   the   device   is   still   plugged   into   the   Mac   go   to   your   trash   folder   and   empty   trash.  
Note:   If   the   above   step   is   not   completed   the   files   will   not   be   fully   deleted   from   the   device   and   you   will   have  
a   phantom   folder   that   will   contain   the   deleted   files   that   can   only   be   seen   by   a   Windows   Computer  
 

How   to   Playback   files   on   a   Google   ChromeBook:   
1.   Either   Connect   USB   cable   to   the   device   and   the   other   end   to   the   USB   port   of   the   computer   or   Remove  
the   Micro   SD   card   from   the   device   and   connect   it   to   the   computer  
2.   A   pop   up   menu   may   occur,   if   so   select   “View   Files”  
3.   If   a   pop   up   does   not   occur,   select   the    O   icon    (called   the   app   launcher)   “similar   to   a   windows   icon  
button”   located   in   the   bottom   left   corner   of   the   screen  
4.   Underneath   the   Google   Drive   are   My   Drive,   Downloads,   New   Services,   and   something   else   that   may  
be   named   “REMOVABLE   DRIVE”  
5.   Select   the   Removable   Drive.   If   unsure   of   this   step.   Disconnect   the   device   from   the   Chrome   Book   and  
see   what   is   no   longer   available   under   the   Google   Drive   from   Step   4   
6.   After   selecting   the   Removable   drive   you   can   now   navigate   the   folders   in   the   main   folder   to   find   the  
recorded   files.  
7.   Double   Click   to   play  

NOTE:    
In   order   to   play   back   the   files   on   these   devices   you   will   need   to   download   an   APP   that  
can   play   .AVI   format.   We   recommend   VLC   media   player,   available   for   free   at   the   GOOGLE  
PLAY   STORE   
 
 
 
 



How   to   Playback   files   on   an   Android   Smartphone   or   Tablet:     
1.   An    OTG   Cable    is   required   for   this   process.   
2.   Go   to   your   Device   Storage   and   look   for   the   External   Memory.   Inside   will   be   all   your   files   that   you   can  
click   on   in   order   to   review   what   was   captured.   
3.   For   all   other   steps   refer   to   the    OTG   cable   guide    on    spycentre.com   
 

NOTE:    
In   order   to   play   back   the   files   on   these   devices   you   will   need   to   download   an   APP   that  
can   play   .AVI   format.   We   recommend   VLC   media   player,   available   for   free   at   the   GOOGLE  
PLAY   STORE   
 
NOTE:   if   a   folder   does   not   automatically   open   when   connected   to   PC,   disconnect   the  
device   and   perform   the   following  
 

 
1.   Open   Control   Panel   by   typing   “control   panel”   in   the   Search   bar   
2.   Select   Programs  
3.   Under   Default   Programs,   Click   “Change   default   settings   for   media   or   devices”  
4.   Under   Removable   Devices,   select   “Open   folder   to   view   files”   
5.   Save   
6.   Reconnect   the   device   to   the   PC  

 
VLC   Media   Player   (recommended   for   optimal   usage)   

 

How   to   download   and   use   VLC   media   (Windows)     
1.   www.videolan.org   
2.   Click   the   Blue   “download   VLC”   
3.   It   will   open   a   new   window   and   begin   downloading   
4.   If   it   does   not   automatically   begin   downloading,   press   the   Click   here   and   select   one   of   the   mirrored   sites   
5.   Once   downloading   has   completed   select   Run   and   install   
6.   Once   finished   a   VLC   icon   will   now   be   available   on   your   PC   
7.   To   default   open   a   file   in   VLC   media   player,   right   click   on   the   file   you   wish   to   open   and   select   “open   with”  
and   choose   VLC   
8.   To   change   all   files   to   default   open   with   VLC   media   player:   Right   click   and   choose   properties   then   click  
on   the   “Change”   button   next   to   “open   with”   and   change   it   to   VLC   and   press   OK.   Now   the   files   will   default  
open   with   VLC   
 
 



How   to   download   VLC   media   (Mac)     
1.   www.videolan.org   
2.   Click   the   Blue   “download   VLC”   
3.   It   will   open   a   new   window   and   begin   downloading   
4.   If   it   does   not   automatically   begin   downloading,   press   the   Click   here   and   select   one   of   the   mirrored   sites   
5.   Once   completed   a   new   file   named   VLC   will   be   visible   on   the   desktop   
6.   Open   the   folder   and   in   the   folder   move   the   VLC   to   the   applications   folder   by   drag   and   drop   
7.   Once   in   the   application   folder   the   VLC   player   will   complete   the   installation   
8.   Open   VLC   media   player   in   the   Applications   folder   and   simply   drag   your   video   files   to   the   “drag   here”  
dialog   box   to   open   and   play   
9.   If   the   VLC   player   is   not   installing   a   change   to   the   Security   and   privacy   settings   is   needed   
10.   To   access   your   Security   and   Privacy   click   on   the   Apple   Icon   on   the   task   bar   and   select   “system  
preferences”   
11.   Select   “security   and   privacy”   
12.   Make   sure   the   Lock   icon   on   the   bottom   of   the   screen   is   open   and   set   to   Make   Changes   
13.   Select   the   button   “Open   Anyways”   
14.   VLC   will   now   fully   install   
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