
GROCER'S DAUGHTER CHOCOLATE

Job Title: GDC Retail Team Member, Full Time and Part Time positions available (SEASONAL)
Location: Gelato Shop (primary)/Chocolate Shop (occasionally)
Reports to: Director of Retail & Customer Happiness
Compensation: $13.50 - $15.50/hr with shared tips ($2.00 - $3.50/hr), fun work environment,
40% employee discount, lots of chocolate and only 3 blocks from Empire beach!

The mission of Grocer's Daughter Chocolate is to serve, inspire and lead our community of
chocolate lovers, from tree to tummy.

At Grocer's Daughter Chocolate, we're only as good as our people. We seek bright, passionate,
honest, self-motivated people to join our team. While teamwork is our mantra, we believe that
diversity and individuality are vital components of a healthy, dynamic workplace. We welcome
people of all races, ages, gender and sexual orientation.

We are committed to deepening our relationship with - and service to - our producer partners,
our vendors and our community. We believe that our success is inextricably linked to that of our
partners, vendors, staff and community.

We acknowledge that we are all students of artisan chocolate and sustainable food systems.
We aim to create a 'culture of discovery' for our organization that encourages and supports
experimentation, learning and collaboration among our staff, customers and all other partners in
our value chain.

GDC Retail Team Member

Responsibilities include:

● Ensuring an exceptional customer experience. Serve retail customers, answer phones
and package products/orders to specification with an eye for detail.

● Educate customers about our chocolate and business model including our progressive
sourcing policies.

● Maintain a clean and tidy shop, including bathrooms, exterior seating and gathering



spaces.
● Ensure shop inventory is abundant, samples are offered (when serving).
● Work closely with co-workers to complete all necessary daily shop tasks, following

opening and closing procedures.
● Uphold the highest level of quality in preparation/presentation of all GDC treats.
● Maintain a clean work space at all times; washing dishes, wiping countertops/oven,

sanitizing surfaces.
● Helping to create a fun, cooperative work environment. Assist coworkers and managers

with shop tasks including light cleaning, packaging, watering plants, merchandising.
● Consistently and efficiently package products as needed to GDC standards. Support

wholesale and web order fulfillment as requested.
● Support GDC social media team with GDC content from time to time.
● Participate in all staff education/training.
● Accurate and honest management of cash and hours worked.

Who You Are:

● You are reliable, friendly and focused.
● You enjoy being part of a team but don’t mind working solo.
● You are comfortable asking questions and communicating concerns.
● You are a fast learner and like to stay busy while you work.
● You are compassionate and wish to use your skills/knowledge to support a small but

growing brand that is committed to having a positive impact in the world.

Measures of Achievement:

● Lots of happy customers (and co-workers)!
● Accurate cash/inventory counts.
● Pride in your work/involvement with GDC.
● An understanding of the origins of chocolate/gelato and why our progressive sourcing

policies make our treats so special.

To apply: please email chocolate@grocersdaughter.com with 2 references and a short
paragraph about why you’d like to work at Grocer’s Daughter Chocolate. If this is your first job,
we don’t expect you to have references. We simply request a brief interview along with the short
paragraph on why you’d like to work with us.

mailto:chocolate@grocersdaughter.com

