
GROCER'S DAUGHTER CHOCOLATE

Job Title: Production Team Member | Full-Time
Location: Gelato Shop (primary)/Chocolate Shop (occasionally)
Reports to: Production Manager
Compensation: $16.50 - $18.50/hr with paid time off, shared tips, 40% employee discount, lots
of chocolate and only 3 blocks from Empire beach!

The mission of Grocer's Daughter Chocolate is to serve, inspire and lead our community of
chocolate lovers, from tree to tummy.

At Grocer's Daughter Chocolate, we're only as good as our people. We seek bright, passionate,
honest, self-motivated people to join our team. While teamwork is our mantra, we believe that
diversity and individuality are vital components of a healthy, dynamic workplace. We welcome
people of all races, ages, gender and sexual orientation.

We are committed to deepening our relationship with - and service to - our producer partners,
our vendors and our community. We believe that our success is inextricably linked to that of our
partners, vendors, staff and community.

We acknowledge that we are all students of artisan chocolate and sustainable food systems.
We aim to create a 'culture of discovery' for our organization that encourages and supports
experimentation, learning and collaboration among our staff, customers and all other partners in
our value chain.

Production Team Member

What you’ll do:
You’ll work closely with your team leader and production manager to make GDC’s exceptional
quality gelato and bakery items following our recipe and technique specifications, and you will
actively participate in improving quality and efficiency whenever possible.



Other duties/requirements include:
1. Following daily/weekly tasks in the kitchen including: all aspects of gelato-making,

baking, confectionary, ingredient preparation, preparing drinking chocolate mixes,
cleaning molds, washing dishes, making fudgesicles, packaging, opening/closing duties
etc.

2. Upholding the highest standards for quality.
3. Ensuring we are compliant with ServSafe and MI Dept of Health requirements for

sanitation and food safety. It is vital to GDC that we have the highest level of cleanliness
possible and this position is critical to maintaining these standards.

4. Assisting in all aspects of GDC production with a positive attitude.
5. Actively participating in staff education and quality improvement tasting/meetings.
6. Open, honest communication with co-workers about tasks and willingness to

improve/seek new knowledge.
7. Requires attention to detail and the ability to effectively prioritize tasks.
8. Physically able to stand for your entire working shift, lift 25 lbs and have stamina for

repetitive tasks.
9. Must be reliable and able to work independently once trained. Must be accurate in

reporting hours.

Who You Are:

● You are reliable, friendly and enjoy staying busy while you work.
● You enjoy being part of a team but don’t are able to work independently.
● You are comfortable asking questions, communicating concerns.
● You are compassionate and wish to use your skills/knowledge to support a small but

growing brand that is committed to having a positive impact in the world.

Measures of Achievement:

● Consistently beautiful, delicious gelato, baked goods, confections.
● Lots of happy customers!
● Accurate record-keeping of packaged products and other tasks as needed.
● Regular communication with manager and positive evaluations from co-workers.
● Annual goals are met.

To apply: please email chocolate@grocersdaughter.com with your work history/resume, 3
references and a short paragraph about why you’d like to work at Grocer’s Daughter Chocolate.

mailto:chocolate@grocersdaughter.com

