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Comprehensive walk-in care for all 
those unexpected medical moments.

Acute Care, Walk-in Hours
Monday-Friday, 4:30 – 8:30 p.m.
Saturday, 8 a.m.-12:30 p.m.

Sanford Health Brookings Clinic
922 22nd Avenue South
Brookings, SD
(605) 697-1900
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Chamber Board President Message

Welcome to the first addition of 
“The Link”!  It seems appropriate that 
our new monthly magazine begins as 
my term as President of the Brookings 
Area Chamber of Commerce Board 
comes to an end.  What a perfect 
exclamation point to an exciting year!  

We began our year with a very 
productive strategic planning session 
that helped the Board and staff develop 
Five Key Objectives - Organizational 
Excellence, Community & Member 
Outreach, Small Business, Leadership 
& Development and Government 
Affairs.  

We rolled out our new membership 
“Bundle Up” campaign, which clearly 
communicated Chamber benefits to 
our new and existing members.   I am 
happy to report that your Brookings Area Chamber is now 500 members 
strong!

We conducted small business focus groups to understand their unique 
challenges and developed a professional development series to meet their 
needs called “Leadership Exploration & Development” (LEAD.)  It offers 
a variety of topics including Workplace Communication, Leading across 
Generations, Social Media, Succession Planning and Conflict Resolution.  

We are expanding our “Think Local” Campaign to include specific events 
like “Think Local – Wedding” and “Think Local – New Home,” which will 
highlight Chamber members that could be utilized in each specific campaign.  

And finally, we established this new monthly publication, The LINK, with a 
distribution of 20,000 copies to a 25 mile radius of Brookings.   Whew! What 
a year it has been.

I am so grateful for the collaboration and cooperation of the entire 
Board of Directors, as well as our awesome Chamber staff!  It’s been a 
rewarding experience to have 16 Board members and four staff members, 
all from different industries and in different stages of their careers, come 
together for a common purpose and vision - to promote, connect, enrich and 
advocate for the Brookings area business community!

By Julie Puetz, President
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Ag Relations Committee

Thank you to those who donated 
to the Silent Auction

The Ag Appreciation Banquet is coordinated 
and sponsored by the Brookings Area Chamber 
of Commerce Ag Relations Committee. If you 

would like more information on the committee’s 
projects, or to get involved please contact the 

Chamber office at 605.692.6125
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Health Care, Inc.

WE ProVIDE PErSonALIZED, AFForDABLE, HIGH-QuALItY HEALtH 
CArE tHrouGH A nEtWorK oF CommunItY HEALtH CEntErS 
tHrouGHout SoutH DAKotA.

We accept the following insurance:

Medical, dental and mental health 
care services available via  
sliding fee based on your income.

w w w . h o r i z o n h e a l t h c a r e . o r g

605.847.4484

BCBS  •  Dakotacare  •  Avera  
Sanford • TLC Advantage •  Medica  

United Healthcare  •  Coventry  
First Choice of the Midwest   

Americas PPO  •  Tricare  •  Midlands Choice  
Medicare  •  Medicaid

Personalized, Affordable  
High-Quality Health Care 
I n  Y o u r  C o m m u n I t Y Happy Holidays

from your friends at
HORIZ  N

Health Care, Inc.
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When people in the Brookings area think of Brookings 
Health System, they often think of the hospital. It’s the place 
to locally have a baby, a medical imaging test or a surgical 
procedure. It’s also the place to recover from an illness or to 
rush to in an emergency. But did you know Brookings Health 
System offers much more than just high quality hospital 
services?

For example, The Neighborhoods at Brookview skilled 
nursing home offers both short and long-term care to 
residents. The facility embraces the household model which 
aims to create a homelike, social setting. Resident care quality 
is a top priority; staff work to maintain The Neighborhoods’ 
five star rating from the Centers for Medicare & Medicaid 
Service. 

Another example is home care. Summer 2015 marked the 
30th year Brookings Health System provided home health 
services. It also marked the 20th year of providing hospice 
care. 107,250 home health and 23,650 hospice visits later, 
home services are still going strong. 

Clinics are also 
a focus area. Local 
clinics in Arlington, 
Wh i t e  a nd  Vo l ga 
help patients receive 
primary care close 
to home. Yorkshire 
Eye Clinic specializes 
in eye health and 
i n c l u d e s  t h r e e 
ophtha lmolog is ts 
to care for patient’s 
unique eye needs. 
And the Outreach Specialty Clinic hosts out-of-town 
specialists who would not otherwise locate in Brookings, 
making it convenient to receive care locally.

When it comes to health care, think local first and think 
Brookings Health System. Discover more local health 
services at www.brookingshealth.org. 

Health and Wellness

Inspiring Local 
Health
by Julia Yoder, Marketing & Public Relations Director

Every day, about 400 kids head to the Boys & Girls Club after school. The 
community of Brookings has invested in an afterschool and summer program 
including preschool, 1-5th grades and a Teen Center for the youth of the 
Brookings area. The mission of the Boys & Girls Club is to inspire and enable 
all youth, especially those who need us most, to realize their full potential as 
productive, responsible and caring citizens. The 1-12th grade program is 
available to all youth for just $20 per year.  Snacks and supper are provided and 
the program is drop in and designed to be affordable and accessible for every 
child in the Brookings area.

Youth participate in many fun, engaging and evidence based programs while 
at the Club all centered around three priority outcomes of academic success, 
character and leadership and healthy lifestyles. During the school year, all youth 
participate in power hour, a half hour of homework time with additional help 

provided beyond that half hour if needed. From service groups to photography 
club to 4H, youth have many opportunities to grow in those areas of academic 
success, character and leadership and healthy lifestyles in a safe environment 
while having fun.

In addition to the afterschool and summer program, the Boys & Girls Club 
also runs summer school for the area school districts. In collaboration with the 
schools, over 130 youth have a summer school option at no cost.  A Career 
development and junior staff program for area teens places youth in jobs around 
the community while teaching skills and options for future employment. Together 
with the community, the Boys & Girls Club is providing a great afterschool and 
summer option for families while helping to develop productive citizens for 
Brookings!

www.greatfuturessd.org

Non-Profit Nook

Boys & Girls Club of Brookings
by Tara Mills, Director of Development
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By definit ion, a community is 

a group of people with common 

interests, common values, or a 

common history of social, economic 

and po l i t ica l  be l ie fs .  The term 

“community”, however, is frequently 

used in reference to a common 

geography.  For example, we often 

hear from people visiting the City 

of Brookings that we have a nice 

community.  

Cities are centers of activity. 

At the core of this activ ity is a 

complex system of social, physical 

and economic relationships. These 

relationships of the city are influenced 

by “communities” located within, 

and nearby, the geography of the 

city.  And the communities of a city 

are in a constant state of change. 

New communities are created, some 

fade away, and others overlap or 

cross pollinate adding further to the 

complexity of the city. 

Adm i t t ed l y ,  t h i s  a l l  sounds 

confusing. However, there is a central, 

underlying theme that ties the concept 

of “community” to the relationships 

of the “city”. Jane Jacobs, author of 

The Death and Life of Great American 

Cities, described it well -  “There is no 

logic that can be superimposed on the 

city; people make it, and it is to them, 

…, that we must fit our plans.” 

So, how does a city develop 

successfully? First and foremost it 

requires a conversation by members 

of the various communities of the 

city, the result of which is an agreed 

upon determination of the pathway, or 

pathways, to success.  Central to the 

success of that public input process 

and conversation is an acceptance 

of a common language related to the 

core relationships, or systems, that 

are present within the city. Following 

are  th ree  common ly  accepted 

definitions that at least put us in the 

same book.  (Being on the same page 

comes later in the process.)

Economic Development = creating 

economic opportunity, enhancing 

economic well-being, and building a 

resilient economy. 

Place Development = building the 

assets, institutions, capacity and a 

physical identity of the city.  (This 

description generally refers to the 

community development process. To 

avoid confusion we will use the term 

“place development” to differentiate 

th is  process f rom “communi ty 

building”.)

C o m m u n i t y  B u i l d i n g  = 

strengthening culture, interaction 

and exchange among “community” 

m e m b e r s ,  o r  c r e a t i n g  s o c i a l 

relationships.

Additional elements critical to the 

success of the city development 

process include: civic leadership, 

creating a common vision of a desired 

future, developing strong public-

private partnerships, collaboration 

and coordination, making a long-term 

commitment, and the ability to adapt 

to an ever changing environment and 

external influences.

Brookings Economic Development 

Corporation (BEDC) is a public-private 

partnership whose mission involves 

creating pathways of opportunity 

for economic success.  Upcoming 

articles will explore how BEDC applies 

each of these elements of success 

to the work we undertake, beginning 

with a more detailed description and 

examples of economic development, 

place development and community 

building.

Brookings Economic Development Corporation

Developing a City,

by Al Heuton, Executive Director of BEDC

Successfully
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The 2015-16 school year started in 

historic fashion for the Brookings School 

District.  The community celebrated the 

grand-opening of the new Dakota Prairie 

Elementary School.  The new school 

reflects the overwhelming support of the 

Brookings community for children and 

education.  The building, constructed in 

response to the growth of the Brookings 

community, will serve the educational 

needs of Brookings children and families 

for decades to come.  

While we pause to celebrate the new 

building and the additional space provided 

for students and staff, we know that 

we still have work to do.  Every day we 

are reminded by the new houses and 

businesses that Brookings is a vibrant, 

growing, regional economic hub in 

Eastern South Dakota and Southwestern 

Minnesota.  In order to more effectively 

plan for the future of the Brookings 

School District, the District leaders have 

initiated a comprehensive facility planning 

process.  The District, working with the 

South Dakota State Demographer, is 

conducting a comprehensive study of 

student enrollment.  The overall goal is 

to develop enrollment projections within 

the District over the next 10 years.  

Once the enrollment study is complete, 

the school district and community will 

be able to better determine the future 

facility, program, and staffing needs for 

the Brookings School District.  Utilizing 

the enrollment and demographic study, 

the District is committed to developing an 

overall comprehensive master facility plan.  

The comprehensive facility plan will provide 

the community with a road map on district 

investments in infrastructure needs.  In 

the months ahead, the Brookings School 

District will seek proposals from firms that 

can guide the community through a facility 

planning process with the ultimate goal of 

having a comprehensive master facility 

plan to guide decisions related to district 

facilities and physical plant needs. 

Overall, it is an excit ing time for 

the Brookings School District.  The 

commitment of the community to youth as 

well as educational quality and excellence 

is commendable.  The Brookings School 

District remains dedicated to providing 

students with an outstanding educational 

experience by serving the students today 

while also planning for our schools of 

tomorrow.  Thank-you for supporting the 

Brookings School District.  And remember, 

it is a great day to be a Bobcat!

by Dr. Klint W. Willert, Superintendent

Brookings School 
District Growing 
Into the Future
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Your Chamber 
Working For You!

Business Development 

Dedicated to helping you use 

your membership to grow your 

business, the Business Development 

Committee of the Brookings Area 

Chamber focuses on three projects 

developed to provide resources to 

help businesses like yours:  

LEAD (Leadership, Explorations 

and Development) is a series of three 

hour business sense workshops 

developed from needs expressed 

by Brookings business owners.  

Providing on-going business and 

management training once a month in 

three hour time slots to busy business 

owners and their employees. They are 

low cost, presented by professionals 

and locals, so no need to travel 

someplace else to be up-to-date on 

business trends and leadership skills.   

A resource dedicated to providing 

information to grow your business.  

See LEAD on brookingschamber.org.

The  ‘ Th i nk  Loca l ’  campa ign 

is  expanding and will include an 

interactive website designed to 

educate the greater Brookings 

a r e a  c o m m u n i t y  o n  w h a t  i s 

available in the City whether it be 

shopping, eating, entertainment or 

quality of life.  Accessed through 

brookingschamber.org, information 

wi l l  be featured about chamber 

member businesses, with special 

interest focus that will be updated on a 

regular basis.    A resource dedicated 

to educating consumers to grow your 

business. 

The Think Local Showcase EXPO, 

our October Chamber Mixer, provides 

an extraordinary opportunity for 

members to network with other 

members of the business community.  

Swiftel Center partners with the 

chamber and 40 lucky businesses 

seize the opportunity to display their 

products and services to all other 

members.  A great way to observe 

what is going on in the community in a 

casual atmosphere with food and drink 

provided!  A resource dedicated to 

sharing expertise with other chamber 

investors to grow your business!

Network with other members of the 

business community, shake hands, 

exchange business cards, get to know 

other chamber members and promote 

your business through Chamber 

activities.  You have our permission!

by Reva Johnson, Business Development Committee
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Recen t l y ,  t h e  Ag  Re l a t i o n s 
Committee organized the sixteenth 
annual Ag Appreciation Banquet 
which recognizes the agriculture 
industry for their importance to our 
local economy. The event was held 
at the Swiftel Center on December 1, 
which included a dinner, silent auction, 
awards program and entertainment. 
With the theme of thinking local, the 
silent auction consisted of donated 
items from local businesses and 
individuals with proceeds used to 
fund Scholarships and the Ag Teacher 
Resource Grant totaling $3,000. This 
allowed the attendees of the banquet 

the opportunity to invest in the future 
of Agriculture. During the awards 
presentation, money was awarded 
to first year and upper collegiate 
students. The awarded Ag Teacher 
Resource Grant fills or enhances 
the educational needs of future 
agriculturalists at the high school 
level. 

The entertainment was provided by 
Gordy Pratt who performed his family-
friendly stand-up musical comedy 
show. In addition to the banquet, the 
Ag Relations Committee also provides 
sponsorships and volunteers for other 
community events. 

The focus of the Ag Relations 
Committee is to promote the local 
interests of the Agriculture Industry 
and support public policies that will 
strengthen the agriculture community. 
Through combined efforts with other 
local organizations, we promote and 
educate the community about the 
importance of our local agriculture 
industry through various activities. If 
you or your business are interested 
in being involved in the Ag Relations 
Committee, p lease contact the 
B r o o k i n g s  A r e a  C h a m b e r  f o r 
additional information. 

Agriculture 

Appreciating 
Agriculture

by Julia Schaar, Ag Relations Committee
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Get more. Spend less. It’s 
that simple when you get car 
insurance from us. 
Like a good neighbor,  
State Farm is there.®

CALL FOR A QUOTE 24/7.

More  
coverage.
Less  
spendage.

Discounts up to

0901127.1 State Farm Mutual Automobile Insurance Company 
State Farm Indemnity Company, Bloomington, IL

*Discounts may vary by state.

35%
Paul L Kruse, Agent

1024 6th St.
Brookings, SD  57006
Bus: 605-692-5200

paul@paulkruseinsurance.com
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We live in a one-click, one-day-shipping, one-size-

fits kind of a world. Unfortunately, the one-and-done 

mentality strips the human connection of everyday 

transaction. 

Nothing is more important, more challenging, 

than the small town retail scene. Mom-and-pops and 

other local small businesses are the life blood of rural 

America. 

As the holiday season nears many of us have 

to put on our thinking caps to find that human 

connection in the retail world. There is no more 

impersonal gift than a pre-printed gift card to a big 

box. Handing over that Amazon gift card doesn’t so 

much say “Thinking of you,” as, “I thought of you, for 

ten seconds, while in the checkout line.”

In Arlington, Randy Bullis, the owner of Bit’s 

of Yesterday antique shop knows it is the human 

connection to the items he sells that really matter. 

“I love that I am able to bring back happy memories 

for people,” Randy offered, “my favorite story is of a 

gentleman, who had lost his brother in [World War 2], 

coming in here and finding an old high-school annual 

with a bunch of pictures of his brother in it – it was 

very touching, emotional and I am glad I was able to 

provide that to him.”

Randy knows he can’t beat the box alone either 

and so he partners with two boutique owners in town 

to offer a one-stop destination. Flower’s by Betsy 

is a boutique, half a block west of Bits. Betsy does 

flowers, yes, but most of her business these days 

is from trendy jewelry, clothes and gifts that she 

advertises on Facebook and Instagram. “It works 

great, Randy acts as a lynchpin, sending folks to me 

and to Gaylene up the street,” says Betsy.

Gaylene started The Prairie Porch boutique a few 

years ago in a house she renovated one block off 

main and she specializes in consignment, vintage 

home décor and repurposed furniture. “Together 

the three of us are stronger; making Arlington a fun, 

spontaneous day trip.”

Come and visit Randy, Betsy and Gaylene for 

your local holiday gift needs. You can find them in 

Arlington, SD, working hard to create a one-stop 

antique and boutique destination.

Community Connections   

One Stop  
Not One Click

by Jason Uphoff, 
Arlington Community 
Development Corp 
Executive Director
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More and more people are being 
encouraged to shop local ly.  This 
movement isn’t just a fad, and it has 
benefits that reach beyond keeping the 
small mom and pop retailers afloat in 
difficult economy. Shopping local, or 
thinking local, creates an environment 
that resonates throughout a community. 

Shopping locally stimulates the 
economy by keeping the money you 
spend in the local economy. It’s simple, 
local businesses are more likely to 
support other local businesses. The 
result is that the local tax base grows, 
and you can help your local businesses 
keep each other growing. As we all 
know a stronger tax base means 
improved schools, better roads and 
fire departments. Also, and equally as 
important, it creates local jobs. 

Shopping local builds community 
well-being. Locally owned businesses 
build strong communities by sustaining 
vibrant town centers, linking neighbors 
in a web of economic and social 
relationships and contributing to local 
causes. Dollars spent in our community 
come back to us, the consumer in many 
ways. Local businesses are more likely 
to support area non-profits through 
financial means and volunteerism. Local 
business owners feel more of a sense 
of community and are more likely to 
support and encourage entrepreneurs 
as they begin their journey in business 
start -ups. Entrepreneurship fuels 
America’s economic innovation and 
prosperity, and serves as a key means 
for families to move out of low-wage jobs 
and into the middle class.

The next time you are looking for that 
perfect something for you or a loved 
one, think about shopping local and 
keep your dollars working towards the 
progress of your great community.

Shop 
Local In 2008, the Women in Leadership and Learning (WILL) committee was created 

to give the professional women of the Brookings community an organization that 

was uniquely their own – a place to network, learn professional development and 

share with other women. Today, the committee is made up of ten individuals who 

continue to live out the mission to “Empower women to build community across 

professions through education and networking opportunities.” 

WILL averages six luncheons per year along with a social to kick-off the 

upcoming season. Women in Leadership and learning is often misinterpreted as 

a membership organization, however it is open to all and no dues are required 

besides the luncheon fee of $15.

This year the committee started selling WILL Season passes to benefit the 

frequent attendees. Attendees who purchase the pass receive six luncheon 

tickets for the price of five. We encourage attendees to purchase the season pass 

regardless of how many luncheons they attend, these passes were designed with 

sharing in mind. Contact the Chamber of Commerce for more information or to 

purchase the WILL Season Pass.

Women in Leadership 
and Learning 

The next WILL Luncheon will take place on February 3, 2016. Renee 
Halgerson & Carrie Kuhl with Hitch Design Studio will share “Running 
red lights: What two entrepreneurs learned about life, work, and starting 
something new.” Lunch will begin and 11:45 am and the presentation will 
begin at noon. To learn more or to register visit brookingschamber.org.

W I LL
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We understand 
you because

WE ARE YOU.

8 0 0 . 8 4 3 . 1 5 5 2      |      W W W . B A N K E A S Y . C O M

We’re hopers, dreamers, farm kids, tech gurus, parents, kid shuttlers, 
homeowners, volunteers, locals, travelers, ATM users, bucket-list 
makers, savers, spenders, sports fans, musicians, heroes, life-long learners, 
employees, Facebookers, TV watchers, & home-equity spenders...

JUST LIKE YOU.

“Welcome to Schadé Vineyard & Winery!”  

These are the words you are most certain to hear when you 
enter the door of this SD success story.  Extraordinary tastes in an 
unexpected place are waiting for you here. 

In the year 2000, owners Jim & Nancy Schade of Volga, SD 
took their hobby of wine making and transformed it into a business.  
From the very beginning, their goal has been to produce wines that 
are made from locally grown products.  Long before the terms 
“collaboration”, “partnership” and “authentic” became readily heard 
in business, the Schade’s were already practicing them.  Upon 
arrival, one can easily see the 1700+ vines of hybrid grapes that 
cover 2.5 acres of the Schade property. It may sound like a lot of 
vines, but this is where collaboration and partnership come in.  The 
Schades rely on eighteen additional growers to provide the fruits 
required to produce the many thousands of bottles of wine that 
they sell on average per year.  

Guests literally come from all over the region, nation and the 
world to experience what they deem to be a very curious thing - 
that grapes can be successfully grown in our region and developed 
into such a dynamic array of wines.  As the area’s only working 
vineyard and winery, Schade’ offers authentic, hand-crafted wines 
that begin with the fruit arriving directly from the grower.  The 
entire process - juicing to bottling - is performed on-site in Volga.  

On the edge of completing their 15th year, it would only be right 
to say that Jim and Nancy Schade discovered how to put down 
roots, which happen to be in the form of grapevines, and build 
a thriving and successful business. They now know what keeps 
the vine healthy, which sometimes means needing to prune the 
branches that could over-burden its core. In other words, focus 
on your intent – remember what you are about. Remove whatever 
doesn’t fit your goals. 

Schadé Vineyard  
& Winery, Volga, SD

Each month the Brookings Area Chamber of Commerce 
will include a Member’s Voice section that highlights one of 
our members.
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Connect 2140 was established to help young professionals 
in the Brookings area network and develop personally & 
professionally.  It provides both educational and professional 
opportunities to members in an effort to retain dynamic and 
vibrant talent within the Brookings area.  

Monthly Power Hours are held the first Tuesday of each 
month. These events provide young professionals an opportunity 
to learn from leaders in the Brookings community about a 
broad range of topics from home-buying to discussions with 
city leaders.  Power Hours take place over the lunch hour as 
a convenient time for members to gain useful information that 
they can bring back to the workplace.  Socials are also held 
periodically throughout the calendar year, as an opportunity 
for members to connect with each other and bring friends and 
coworkers that may be interested in becoming more involved 
with Connect 2140.  

Connect 2140 also strives to give back to the community 
through volunteering.  One example is through the Practice with 

the Pros event on the SDSU campus each October.  Connect 
2140 members provide mock interviews for current SDSU 
students to help students hone their interviewing skills and 
receive insight from professionals currently 
working in a related field or industry.  
Dur ing the month of  December, 
Connect 2140 will also be volunteering 
to help serve coffee and hot chocolate 
at the Festival of Lights.  

W e  e n c o u r a g e  a l l  y o u n g 
professionals in the Brookings area to 
attend future Connect 2140 events.  
Visit the Brookings Area Chamber 
website or the Connect 2140 
Facebook page for more 
information and a schedule 
of upcoming events.  We 
hope to see you there!

by Sara Schneider,  
Connect 2140 Committee

A few weeks ago my son finished his freshman year of 
football. It was an exciting overtime win that finished off a 
season with three wins and four losses. A great team of young 
men that were outsized and definitely outnumbered most of the 
year worked hard for every win. After the game, in the end zone 
where the winning touchdown was scored in overtime, the team 
gathered and photos of the win and season were being taken to 
remember and record the year, the event and the moment.

Wait, wait…remember and record?!?! Umm, how do we do 
that now?

Before I could walk out of the end zone from taking photos 
my phone buzzed and I was tagged in a great photo of the team, 
sweaty, bruised, battered and smiling all on social media. Dang, 
somebody beat me to it! The team caught a quick shower and off 
to celebrate with a steak with my son, grandparents and my wife. 
Sitting down at the restaurant the social media buzz about the 
win had come to an end and once again my Facebook feed rolled 
back to the life advice, memes, and the usual banter.

Wait, wait…I have been cheated?!?! Our 15 minutes of fame 
was only 15 seconds?!?!?

Five days later a friend of mine approached me at a lunch 
meeting and mentioned he saw an article about the game and 
the season in the newspaper. I had also read the article and 
knew what he was referencing, so that was not a surprise to 
me, what surprised me was that he pulled the article out of his 
wallet and handed it to me and told me he clipped it out for me. 
“I thought you may want a copy for a keep sake.” One day later 
I received a copy of the article in the mail, for those that don’t 
know that is an envelope and stamp, from a relative.

Wait, wait…this memory was destined to disappear in a 
Facebook flash!?!?! Print came to my rescue!!!

This freshman football season is not a historic event. It did 
take place in the Internet Age, was fully covered first by parents 
on social media. The events of this football game are recorded 
on social media and may be out there somewhere on Facebook 
or Twitter, but if so, it is lost to posterity. For memory, for detail, 
for posterity, we turn to print! When 25 young men spent a 
season working, grinding and improving to beat the same team 
in overtime that beat them by 20 points last year, a “Like” on 
Facebook doesn’t cut it. Only print will do!

When Only Print Will Do! by Brad McGirr, 
Owner - Creative Printing



16 The December 2015 

The City of Flandreau is the County seat for Moody County 
and boasts nearly 2,400 residents.  The City is governed 
by a Mayor and six-member City Council with an appointed 
City Administrator to oversee the day to day operations of 
the City.  There are numerous Boards and Commissions 
that make recommendations over various aspects of the 
local government. For economic development there is the 
Flandreau Development Corporation.

The Flandreau Development Corporation (FDC) consists of 
a thirteen member board with the City Administrator acting 
as their Executive Director.  The FDC works hard to promote 
existing Flandreau businesses, attract new business, promote 
the City’s industrial park and create housing opportunities.

One of the FDC’s most successful “Shop Local” initiatives 
is the Flandreau Bucks program.  The Flandreau Bucks can 
be purchased at the City Offices in any denomination and are 
good at any member business.  Flandreau Bucks can be given 
as gifts and are also awarded as prizes at various contests 

throughout the City such as the Crystal 
Theatre’s “Crystal’s Got Talent” show.

At FDC’s annual meeting local member 
businesses are recognized and a featured 
speaker is brought in to speak about 
business and economic development.  At the 2015 
annual meeting, held at the Royal River Casino, 
the featured speaker was Craig Culver of Culver’s 
restaurant fame.  Craig spoke about how his 
business developed into what it is today and he 
offered encouragement to all in attendance.

The City of Flandreau and FDC 
understand the value of having viable 
small businesses in the community.  
Every effort is made to recognize 
t h e s e  b u s i n e s s e s  a n d  t o 
encourage local residents to 
“Shop Local”.

Community Connections   

Three Generations Since 1955

YOUR REGIONAL 
LAND BROKERS

It Takes a Family to Serve One.

605.692.2525
AdvantageLandCo.com

A Top Land Sale in Hand County, S.D. in 
September 2015 for Doug Zens, Farmer/Seller

LIVE & ONLINE AUCTIONS      PRIVATE LISTINGS      FARM MANAGEMENT

300 Twenty-Second Avenue
Brookings, SD 57006

Phone: (605) 696-9000
Fax: (605) 696-7770

brookingshealth.org

Listen to Carol’s  story at www.brookingshealth.org/CarolJohnson

Choose Brookings Health System for the best local health care. 

COMPASSIONATE LOCAL CARE

Carol Johnson lives with chronic pain and values the compassionate care she receives at
Brookings Health System. When she needed a shoulder MRI this fall, she insisted Brook-
ings Health perform the procedure. 

“I think that they do a great job,” said Carol. “The people who work there are wonderful.
It’s convenient for me; I just live down the street. Timeliness and return of the report is
great.”

by Don Whitman,  
Flandreau City 
Administrator
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Dr. Nash-Keller 
joined Total Eyewear in August. 
Dr. Nash-Keller was born, raised, 
and educated in South Dakota. He 
graduated cum laude from South 
Dakota State University with a 
Bachelor of Science of Degree and 
earned his Doctorate of Optometry 
at Pacific University College of 
Optometry.

Ryan O’Rear, 
Airport Manager of Brookings 
Regional Airport. Ryan joined the 
Brookings Regional Airport in 
October. He brings experience 
from Sloulin Field International 
Airport in Williston, North Dakota 
as well as Denver International 
Airport.

Jessica Vanella 
Wyshbone Market, original to Huron, 
SD, has expanded with a second 
shop in Brookings. Store Manager, 
Jessica Vanella and her family moved 
to Brooking this Fall to open the new 
location.

Nick Hanson, 
Store Manager of Rude’s Home 
Furnishings. Nick has been 
with Rude’s Home Furnishings 
for the last 15 years. In 
September he took on the role 
of Store Manager. 

Dr. Brock 
Tidstrom  
recently joined Wiseman Family 
Dentistry. He spent the last two 
years working in Fairbanks, 
Alaska and now looks forward to 
providing the Brookings area with 
compassionate dental care. He 
has a special interest in esthetic 
dentistry and implants.

Faces & Places

Faces & Places showcases today’s professionals “on the move”.

Faces & Places
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What is your favorite thing 
about Brookings?

Jay Bender is a long time resident of Brookings. He graduated from BHS in 1977 and from SDSU in 

Mechanical Engineering in 1982. After working in Minnesota and Ohio he returned to Brookings to work in the 

family business, Falcon Plastics, Inc., where he currently serves as President and a member of the Board of 

Directors. He currently serves on many other boards related to economic development, SDSU, and private 

business. The Brookings Area Chamber of Commerce sat down with Jay and asked him the following questions:

1

On behalf of the Brookings Area Chamber of 
Commerce, we would like to thank Jay for his 
time and talents in making the Brookings area 
a vibrant place to live and work.

It is a fantastic place to raise a family. Excellent 
school system, awesome parks and bike trails, 

great healthcare facilities, fantastic sporting venues 
such as hockey, soccer, OAC, softball/baseball, 
swimming facilities, park and rec facilities, etc. Plus 
everything that is going on at SDSU. There is also the 
Swiftel Center, downtown, McCrory Gardens, and the 
PAC. It is very difficult to be bored in this town!

What attributes/opportunities 
excite you most about 
Brookings?2
Brookings is all about collaboration. You see it 

everywhere and it has helped make this town great! 
The city and the university, the city and county, even 
the private sector/local government/and SDSU find 
ways to collaborate with each other. Vision Brookings 
has helped the private sector come together to find 
positive ways for the community to grow and prosper. 
The Research Park at SDSU has been a beneficiary of 
this collaboration and is leading the way in creating an 
entrepreneurial culture.

What do you consider most 
beneficial to your Chamber 
Membership?3
We belong to the local and state chamber in all 

of our locations. I feel it is an obligation of every 
business to be a member. The chamber is the voice 
of business and it needs every business to participate 
if it is to be as strong as possible. For me and my 
employees the chamber has helped with leadership 
development, education, networking opportunities, 
and helps keep local, state, and federal government 
officials educated on important business issues.

What leaders do you  
look up to?4 There are literally hundreds of leaders I look up 
to in Brookings. That is one of the things that makes 

Brookings so special; many people volunteer to lead 
and get involved to make this community better. I 
will mention three people that have impacted me 
significantly. My father, Don Bender, for starting a 
business from nothing and for all the organizations 
he gave his time and talent too. Al Kurtenbach for the 
business he built, but mostly for all the time, talent, 
and leadership he has given back to the community, 
SDSU, and the state. I have learned a lot serving with 
Al on many boards. Dale Larson and the Larson family 
for the business he built but mostly for the excellent 
example of philanthropy. This entire town owes a lot 
to this family and it has made a big impression on me.

Do you have any advice 
for our next generation of 
leaders?5
Find something you are passionate about and get 

involved. There are so many boards and committees 
in town to get involved with. The chamber, BEDC, 
the city, your church, etc. Step up into a leadership 
role on these committees and boards and you will 
get some very good leadership experience. This can 
easily translate into leadership opportunities wherever 
you work, whether in the private sector, government, 
or education. You should also take opportunities to 
network with other leaders and learn from them. It can 
really help develop your leadership skills.

Q & A with Local Leaders

Jay Bender,  President/CEO Falcon Plastics, Inc.
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FUEL • FEED • AGRONOMY • LP • GRAIN

204 1ST STREET SOUTH • PO BOX 127 • BROOKINGS, SD 57006
AURORA, SD • CLEAR LAKE, SD • TORONTO, SD

VOLGA, SD • WHITE, SD

(605) 692 – 6216

Gustafson Krogman & Assoc.

Stephanie Severson
605-690-3520
stephanie@century21gka.com
Century21Brookings.com

OPEN A NEW DOOR TODAY

Edman Westland Addition • Volga, SD

www.ktphotography-design.com
605.860.8412

BOOK YOUR 
SESSION TODAY!

 

FARM | HOME | AUTO | RV | MOTORCYCLE

Insuring The Heartland®

SCOTT KING 
KING INSURANCE AGENCY, INC. 
1451 6TH ST  
BROOKINGS, SD 57006 
605-692-0944 
SCOTT@KINGINSURANCESD.COM 
https://www.kinginsurancesd.com 

BOAT | CONDO | RENTERS | UMBRELLA

Perkins Storage and Transfer

PERKINS Storage & Transfer Co.
MOVING WITH CARE, ANYWHERE    SINCE 1919

416 Third Avenue • Brookings, SD

605-692-2041 USDOT#969
MC#81290
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Celebrating 1 year of 
operations in Brookings!
We look forward to 
continuing to bring smiles 
here for years to come.

Follow us on

1833 6th Street
Brookings, SD 57006

Order Now!
605-696-7272

or online at:
www.papajohns.com

Buy Any Large Pizza At Regular Price
& Get A Medium 1-2 Topping FREE

Offer Expires 12/30/15

WE DELIVER!

AFFORDABLE HEALTH 
AND LIFE INSURANCE.

104 West 6th Street, Brookings
692-4722 • www.insurance4sd.com

Terry 
Anderson

OWNER/AGENT

Jessica Blum
AGENT

Shane Moberg, Manager • 605-690-7336 • 605-692-0955
email: agritech@swiftel.net

3127 Hwy. 14 Bypass • Brookings, SD 57006

AGRI-TECH
Get Your Brigade® Stress Tubs Now for 

Weaning and Receiving Calves.

0% financing 
on all

 Hubbard Beef
feeds

803 Main Avenue South • PO Box 58 • Brookings, SD 57006
Office 605.697.5544 • Fax 605.697.5548

Loaders.  Attachments.  Excavators.  Lifts.  Tools. Trailers & More.

www.brook ingsrent -a l l . com
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Alternative HRD, LLC recently expanded to the Brookings 
community. The company provides HR management and 
consulting services.

Alternative HRD

Silpada - Kim Solko 
Kim Solko an Independent Representative for Silpada cuts 

ribbon with the Chamber Ambassadors. Silpada offers one of 
a kind jewelry and unique fashion accessories.

David Merhib, Jeni Norwood, Amy Klinkhammer, Kim Solko, 
Kaitlynn Nelson, Justin Froiland, Mark Westlund, Edward Weninger.

David Merhib, Kaitlynn Nelson, Justin Froiland, Alternative 
HRD Principal / HR Consultant Dan Oakland, Alternative HRD HR 
Consultant Sarah Meusburger, Jeni Norwood, Edward Weninger, Amy 
Klinkhammer, Mark Westlund

New Chamber 
Members
Silpada – Kim Solko
Wyshbone Market
Dakota Portable Toilets, Inc

The Chamber Ambassador Committee consists of 
enthusiastic individuals who represent and promote the 
Brookings Area Chamber of Commerce. They offer their 
time to build business relationships, raise community 
awareness of the Chamber and are committed to the 
success of the Brookings area business community.

Ambassadors assist with Chamber member 
visits, ribbon cuttings, grand openings as well as 
welcoming new businesses to the Brookings Area 
communities. Contact the Chamber if you would like 
the Ambassadors to help your business celebrate 
your activities and accomplishments.   

Ambassadors

LOTS FOR SALE
IN VOLGA

Block 3
Lot 6A

Block 3
Lot  7

Block 8
Lot 12

Block 9
Lot 7

Block 9
Lot 6

Block 9
Lot 5

Block 9
Lot 4

Block 9
Lot 3

Block 9
Lot 2

Block 9
Lot 1

Block 8
Lot 7

Block 8
Lot 8

Block 8
Lot 9

Block 8
Lot 10

Block 8
Lot 11 

Block 9
Lot 8

Block 14
Lot 8

Block 15
Lot 4

Block 15
Lot 3

Block 15
Lot 2

Block 15
Lot 1

Block 14
Lot 5

Block 14
Lot 6

Block 14
Lot 7

FOURTH STREET

Fifth STREET
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Prices

Starting at

$37,900
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2 SDSU Men’s Basketball vs. Wayne State (Neb.)   gojacks.com
3 Sub40Social   brookingschamber.org
3 Pre-Parade Party   prairieplay.org
3 20th Annual Festival of Lights Parade   visitbrookingssd.com
3 SDSU Women’s Basketball vs. Portland State   gojacks.com
3-5 Christmasse Madrigal Feaste   sdstate.edu/calendar
4 Dakota 38: Film Screening   sdstate.edu/southdakotaartmuseum.com
4 Christmas Date Night   oacofsd.org
4 Brookings Blizzard vs. Janesville Tomahawks   gobrookingsblizzard.com
4-6 Pee Wee Hockey Tournament   brookingsrangers.com
5 Breakfast with Santa   prairieplay.org
5 Saturday in the Studio   prairieplay.org
5 Santa Clause is Coming to the Museum   prairieplay.org
5 SDSU Women’s Basketball vs. Northern Colorado   gojacks.com
5 Music & Mistletoe   mccrorygardens.com
5 Brookings Blizzard vs. Janesville Tomahawks   gobrookingsblizzard.com
6 FREE Open House   prairieplay.org
6 Christmasse Madrigal Feaste   sdstate.edu/calendar
7 Elf School: Basic Youth Archery Class   oacofsd.org
9 Brave Girl Camp   oacofsd.org
9 SDSU Women’s Basketball vs. Northern Iowa   gojacks.com
10 MMS Holiday Band Concert   brookings.k12.sd.us
11-13 Bantam Hockey Tournament   brookingsrangers.com
11-13 East River 8-Ball Pool Tournament   swiftelcenter.com
12 Rudolph the Reindeer Artist   oacofsd.org
12 Brookings Figure Skating Club Holiday Exhibition   brookingsfsc.com
12 Saturday in the Studio   prairieplay.org
12 Brookings Blizzard vs. Bismarck Bobcats   gobrookingsblizzard.com
13 Science Sunday   prairieplay.org
13 SDSU Men’s Basketball vs. UC Santa Barbara   gojacks.com
15 SDSU Women’s Basketball vs. DePaul   gojacks.com
17 Third Thursday: Herbal Therapeutics   mccrorygardens.com
17 Chamber Membership Mixer   brookingschamber.org
17 Holiday Jam with the Hegg Brothers   swiftelcenter.com
16 Brave Girl Camp   oacofsd.org
18 Home Free for the Holidays   swiftelcenter.com
18-20 Jr. Gold Hockey Tournament   brookingsrangers.com
19 Elf School: Basic Youth Archery Class   oacofsd.org
19 Saturday in the Studio   prairieplay.org
19 BHS Girls Varsity Basketball vs. Watertown   brookings.k12.sd.us
19 BHS Boys Varsity Basketball vs. Watertown   brookings.k12.sd.us
19-20 Jackrabbit Nationals Youth Wrestling   myaswrestling.org/jackrabbit
21 Elf School: Basic Youth Archery Class   oacofsd.org
22 BHS Girls Varsity Basketball vs. Huron   brookings.k12.sd.us
22 BHS Boys Varsity Basketball vs Huron   brookings.k12.sd.us
26 OAC Poker Shoot   oacofsd.org
28 Reindeer Games   oacofsd.org
28-30 Swiftel Center Basketball Classic   swiftelcenter.com
29 OAC Movie & Shoot   oacofsd.org
31 New Year’s Eve   prairieplay.org

For a full listing of events, check out visitbrookingssd.com

Calendar of Events

414 Main Avenue
Brookings SD 57006
605.692.6125
visitbrookingssd.com

SUBMIT 
YOUR 
EVENT
 

 

Brookings offers a wide 
variety of things to do.

Add your event at
visitbrookingssd.com 
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Expires 12-31-15  Code:LK15

2 FREE 
Museum Passes

Purchases are limited to the museum’s gift 
shop only. Can be combined with 10% 
Member discount. Can NOT be combined 
with any other coupon or offer. Admission 
passes may be used at any future visit.

With Any 
$50 GIFT SHOP  

PURCHASE

"

"
Hands-on  
Learning

Toys
thatTeach

 
Family 

Fun

Purchases are limited to the museum’s gift 
shop only. Can be combined with 10% 
Member discount. Can NOT be combined 
with any other coupon or offer. Admission 
passes may be used at any future visit. Expires 12-31-15  Code:LK15

A Whole Lotta Fun for Everyone!
UNIQUE & EDUCATIONAL GIFTS AT THE CHILDREN’S MUSEUM OF SOUTH DAKOTA

Become a Museum 
Member and get 

an additional
10% Discount!

With Any 
$100 GIFT SHOP  

PURCHASE

5 FREE 
Museum Passes
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414 Main Avenue
Brookings, SD 57006

www.DakotalandFCU.com

Pinch Us
we’re REAL

Savings • Checking • Loans • Real Estate • Credit Cards • Business Lending • Online Banking
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The LINK
414 Main Avenue
Brookings, SD 57006


