
 
 

TECHNOLOGY MANAGER 

Full time, flexible location, reporting to Senior Leadership. 

 

ABOUT FINISTERRE 

Finisterre is a pioneering B-Corps certified outdoor clothing brand, Founded by Tom Kay in 
2003. Based a few hundred metres from the crashing Atlantic, Finisterre was born to inspire 
a love of the sea. Never afraid to lead and push boundaries, we have grown from humble 
beginnings to become one the most exciting brands in its sector today - and we’re only just 
getting started.  

From our cliff top workshop in St. Agnes, we stay true to our original design ethos of 
functionality and sustainability brought to life in an understated style and identity. We take a 
pioneering approach to making better and more sustainable product, challenging and 
innovating, seeking alternatives to what has gone before. We’re committed to making 
informed decisions about our impact on the environment and are constantly trying to push 
boundaries to make the best product we can.  

Culture and team are everything here - it’s a buzzing place to work, and we enjoy the natural 
environment and ocean on a daily basis. This is an amazing opportunity for somebody to be 
involved with an authentic, purpose-led brand. 

ABOUT THE ROLE 

The Technology Manager role will define, implement and manage the technical stack to 
support the ongoing business activities and support planned growth at Finisterre. 

Responsibilities 

• Project lead for all technology projects, including the design and deployment of new 
IT systems and services 
 

• Monitor performance of technology systems to determine cost and productivity levels, 
and to make recommendations for improving the technology infrastructure 
 

• Help define the technology infrastructure strategy, architecture, and processes 
 

• Analyse business requirements by partnering with key stakeholders across the 
organisation to develop solutions for technology needs. Input on the selection of any 
future technological implementations across Finisterre. Ensuring coherent integration 
between systems and that any new systems/tech are fit for purpose. 
 

• Overseeing the implementation of a new operational tech stack  
o ERP implementation to replace Orderwise (Netsuite) ensuring minimal 

disruption and maximum benefit. 
o Replacement of Orderwise EPOS with Shopify POS to allow for delivery of an 

omnichannel experience to our customers. 



o Implementation of the integration between the new ERP and our 3PL 
o Working with key stakeholders to ensure successful adoption of the new 

operational tech stack.  
o Ensuring effective integration of the new ERP with Shopify 
o Managing various external technology partners to develop and maintain our 

systems. 
 

• Inputting on the implementation of the PLM; ensuring consistency between other 
platforms to enable effective integration. 
 

• Overseeing the integration of our CDP.  
o Managing the migration of data from Ometria to the selected new platform(s) .  
o Overseeing the development onsite needed for implementation 
o Ensuring the relevant systems are integrated correctly. 

 
• Ongoing management of our external I.T provider (currently Microcomms). Ensuring 

we make the best use of technology internally (i.e. reviewing the use of 
Teams/Google/Asana for project management to ensure internal consistency). 
 

• Direct line management for the Technology Assistant 
 

About You 
• Highly organised 
• Ability to present ideas for change to key stakeholders 
• Experience in a similar role in a retail/ ecommerce business. 
• Technical background (ideally a degree related to software or I.T) plus experience of 

managing technical projects. 
• Netsuite, Shopify, Orderwise, Backbone experience. 
• Ability to build and lead a team as the business grows.  
• Strong communication skills 
• Passion, energy and aspiration in line with Finisterre values, products, brand and 

customers 
• Excellent self-awareness, communication and interpersonal skills 
• Thrives on positive change and able to manage self and others under pressure 

 
 
Compensation 
A salary commensurate with this position is offered, in addition to a rewarding benefits 
package and working at a fast growing B Corps certified business with a great culture and an 
exciting purpose, never afraid to be brave and innovative. 


