
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RETAIL ASSISTANT MANAGER 
COVENT GARDEN 

 
ABOUT FINISTERRE 
Finisterre is a pioneering B-Corps certified outdoor clothing brand, Founded by Tom Kay in 2003. Based a few hundred metres from the 
crashing Atlantic, Finisterre was born to inspire a love of the sea. Never afraid to lead and push boundaries, we have grown from 
humble beginnings to become one the most exciting brands in its sector today - and we’re only just getting started.  
From our cliff top workshop in St. Agnes, Cornwall and in our nine retail locations across the UK, we stay true to our original design 
ethos of functionality and sustainability brought to life in an understated style and identity. We take a pioneering approach to making 
better and more sustainable product, challenging and innovating, seeking alternatives to what has gone before. We’re committed to 
making informed decisions about our impact on the environment and are constantly trying to push boundaries to make the best product 
we can.  
As the company grows and moves forward, we are looking to increase our retail footprint, making our stores exciting places where the 
strong brand and product narrative can be brought to life. A place where new and returning customers can experience exceptional 
service and meet knowledgeable and friendly staff.  
 
ABOUT THE ROLE 
As Assistant Manager, you will support the Store Manager in the day to day running of our store. You will be responsible for ensuring 
outstanding levels of customer service, that our stores look and feel amazing, and that our staff members are motivated, informed and 
ready to deliver an exceptional Finisterre experience to anyone who walks through our doors.  
 
As a brand ambassador, you will proudly represent Finisterre and ensure the brand story and company values are being championed 
through the store team. You will be a fundamental part of introducing Finisterre to your local area and will assist with building a 
community around your store both on and offline. This is an amazing opportunity for somebody to be involved with an authentic, 
purpose-led brand. 
 
WHO YOU ARE 

• You share our love of the sea and our brand values. 

• You are a people person.  

• You genuinely like talking to others, are outgoing and approachable.  

• You bring a sense of fun, enthusiasm and passion to everything you do and work well on your own and as part of a team. 

• You are self-motivated. You are proactive and committed in your own personal development, education and training. You 
also love to help others.  

• You are an effective role model and are able to motivate and bring out the best in people.  
 

WHAT YOU NEED 

• A proven track record in retail with recognised experience at management level within a premium apparel brand 

• A commercial awareness and possess in depth experience and knowledge of working towards KPI’s. 

• Know your way around a computer and are competent with Excel, Word and Office Outlook.  

• Able to commit to a full-time position, 40 hours per week, flexible to work Monday to Sunday and don’t mind the occasional 
late shift when we have in-store events. 

• The right to work in the UK 
 
WHAT YOU’LL GET IN RETURN 

• A chance to grow and develop yourself along an exciting retail progression path while working at a fast-growing B Corps 
certified business with a great culture and an exciting purpose 

• Opportunity to work with a diverse community of people with a shared mission  

• A salary commensurate with this position  

• A pension scheme in line with government requirements 

• 29 days off per year (including your birthday) plus additional days for length of service 

• 60% product discount for personal and gift use 

• 30% Friends and Family product discount 

• Seasonal uniform allowance 

• Access to a wide range of wellbeing programs, including free counsellor, headspace membership, yoga, mindfulness and 
cycle to work. 

• Regular team social and training days 

• Various discounts from our B-Corp community  
 
Finisterre is committed to building diverse and inclusive teams. We celebrate difference and encourage everyone to join us and be 
themselves at work.  
To apply for this exciting opportunity please send your CV accompanied by a cover letter to: retailjobs@finisterre.com 
 
We value and review each application but due to the high volume of candidates we receive, we will only contact successful applicates 
for the next stage. 

 

 

 

We are a purpose driven, values based brand: 
 

PRODUCT | ENVIRONMENT | PEOPLE 
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