
The Idaho QuitLine is a 100% free, evidence-based telephonic 
tobacco cessation service available to all Idahoans. 

Services to Expect
Once you refer a patient, the Idaho QuitLine will 
attempt to make contact within 48 hours (see the 
back for referral instructions).

Initial Phone Call
• Discuss program benefits
• Develop personalized quit plan
• Review NRT dosage information
• Review potential NRT side-effects
• Provide opportunity to order NRT

Second Phone Call
• Discuss progress and challenges
• Ensure NRT dosage is correct
• Mail additional four week supply of patches, 

upon request
• Discuss how to get back on track if relapse 

occurs

Idaho QuitLine 
Referral Information 

The Idaho QuitLine will reach out three times. If the patient does not answer by the third call, the QuitLine 
will leave an encouraging message for the patient to return their call.

Nicotine Replacement Therapy (NRT)
Nicotine replacement products contain low 
amounts of nicotine, but no tobacco.  This product 
helps users manage nicotine cravings and lessen 
the effects of nicotine withdrawal.

Other Resources

ProjectFilter.org has interactive forums for people trying to quit and those who have quit.

eCoach is a free program offered through the Idaho QuitLine that sends the patient personalized text 
and email messages to encourage the patient throughout their quit attempt. The patient can register for 
eCoach through ProjectFilter.org, or by calling the QuitLine at 1-800-QUIT NOW.

Language services are available and include immediate counseling in English and Spanish. Interpreters 
for 150 other languages, as well as services for the deaf and hard of hearing, are also available.

The Idaho QuitLine is open 24/7, with the exception of Thanksgiving, Christmas, and Independence Day.

If the patient experiences any issues with the Idaho QuitLine or does not receive the services expected, 
please email: ProjectFilter@dhw.idaho.gov or call 1-844-574-5350.

The following conditions require a physician’s 
signed approval before a patient can receive 
NRT:

• Pregnancy
• Heart attack or stroke in the last two 

weeks
• Previous allergic reaction to patch 

medication or adhesive tape
• Serious or worsening angina or heart pain 

in the last six months

NRT recipients must be 18 years of age or older. Youth ages 13 and over are eligible for free counseling. 



QuitLine Referral 
Instructions

The Online Referral Program
Steps for Online Referral

1. Go to ProjectFilter.org
2. Under the Health Care Professionals tab on the right side of the screen click, 

“Online Referral Form”
3. Fill out and submit referral form
4. Bookmark the referral form for future use

The Fax Referral Program
Steps for Fax Referral

Become a preferred provider by contacting Project Filter at ProjectFilter@dhw.idaho.gov 
and we will print and ship you customized fax referral pads with pre-populated provider 
information.  

Or you can print your own by:
1. Go to ProjectFilter.org
2. Under the Health Care Professionals tab on the right side of the screen click, “Fax 

Referral Form”
3. Print and complete form with the patient
4. Fax the form to Idaho QuitLine at 1-800-261-6259

Referrals submitted online are entered into the Idaho QuitLine database within 24 hours.  
A monthly referral status report will be faxed to HIPAA-covered entities. The report 
includes the status of the online referral (e.g., the patient accepted services, declined, 
or was unreachable), program selection (information only, 1-call, or multi-call), and NRT 
(type and dose).

The Idaho QuitLine Online Referral Program is the healthcare provider’s direct 
link to the Idaho QuitLine.

Register your practice for an easier referral process by emailing ProjectFilter@dhw.idaho.gov.
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