Referring Patients
to the Idaho QuitLine

Web Referrals
* Go to ProjectFilter.org
Hover over the Healthcare Professionals tab and select “Online Referral Form”
Fill out and submit referral form with patient
Bookmark the referral form for future use

Email ProjectFilter@dhw.idaho.gov to have your organization listed in the Clinics
drop-down menu.

Fax Referrals
* Go to ProjectFilter.org
« Hover over the Healthcare Professionals tab and select “Fax Referral Form”
* Print and complete form with the patient

Email ProjectFilter@dhw.idaho.gov to request blank or customized fax referral pads.

eReferrals

* An electronic referral (eReferral) is a secure one-click referral process to the
Idaho QuitLine. eReferrals utilize an existing electronic medical record (EMR)
to send a HIPAA-compliant message and patient notes to the Idaho QuitLine.
Patients will receive a call from the Idaho QuitLine within 24 hours of the
eReferral. Learn more about eReferrals in the Idaho QuitLine eReferral FAQs
fact sheet in this toolkit.

» Refer to the Idaho QuitLine eReferral FAQs for more information.

Referrals submitted online or via an eReferral are entered into the Idaho QuitLine
database within 24 hours. A monthly referral status report will be faxed to HIPAA-
covered entities. The report includes the status of the referral (e.g., the patient accepted
services, declined, or was unreachable), program selection (information only, 1-call, or
multi-call), and NRT (type and dose).
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IDAHO QUITLINE
eREFERRAL FAQs
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What is the Idaho QuitLine?

The Idaho QuitLine offers FREE evidence-based tobacco cessation resources to Idahoans, regardless
of income or insurance status.

The QuitLine call center is open 24-hours a day, seven days a week.”
Tobacco users who call the QuitLine have access to:

+ Up to eight weeks of FREE nicotine replacement therapy (o)
(NRT) products (patches, gum, or lozenges).** 3 o P o /o
of Idaho QuitLine
« Combination therapy for individuals with a higher level of participants quit
nicotine dependence. using tobacco

+ Five proactive and individualized coaching sessions (available
in Spanish and 150 other languages).

»  Web-based cessation and counseling support through ProjectFilter.org.

« Specialized programs for Native Americans, pregnant individuals, patients with chronic
disease, and people with behavioral health conditions.

« Tobacco cessation print materials, personalized text messages, and emails to motivate and
encourage a successful quit.

What are eReferrals?

An eReferral (electronic referral), is a secure, one-click referral process to the Idaho QuitLine.
eReferrals utilize an existing electronic medical record (EMR) to send a HIPAA-compliant message
and patient progress notes to the Idaho QuitLine. Patients will receive a call from the Idsho QuitLine
within 24 hours of the eReferral.

How are eReferrals sent?
Electronic medical records (EMRs) send eReferrals to the Quitline via Direct Messaging Protocol.

Similar to email, Direct Messaging Protocol includes an added layer of security making the process
HIPAA-compliant.

Who can make eReferrals?
Any member of the provider care team can refer a patient to the Idaho QuitLine for resources.




How do eReferrals bene tthe provider?

The implementation of an eReferral will improve patient care by creating a closed-loop system
ensuring the referring provider knows the status of their patient’s progress in their quit attempt.
The eReferral system eliminates a paper-based fax or traditional web-referral system and
streamlines the process.

What is the provider experience?

The provider has a discussion with the patient about quitting. If consent is given, the provider will
place the order for the eReferral. The EMR will automatically update provider of patient progress in
the program.

What is the patient experience?
The patient will receive a call between 12 hours and one business day of their eReferral. The patient

will complete an intake at which time they will begin phone-based coaching, and receive NRT from
the Idaho QuitLine.

How are eReferrals implemented?
A link/button within the EMR will need to be set up by the provider organization. Initial tests
will then be completed by transferring electronic messages between the EMR and the QuitLine.
Implementation can take a few weeks, but this may vary depending on resources that might already
be in place to include:

+ Existing electronic medical record

« Current referral system

+ Software availability and compatibility

+ Availability of Direct Messaging licenses for providers
What is the cost to implement eReferrals?

There is no cost to implement eReferrals. The provider organization will only be responsible for any
annual costs associated with the existing EMR such as updates and annual licenses.

Contact Project Filter at ProjectFilter@dhw.idaho.gov for additional information.
e ——
PROJECT
W

IDAHO F!

* The Idaho QuitLine is open 24/7 except on Thanksgiving and Christmas,
and shortened hours on Memorial Day, 4th of July, Labor Day, the day A
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About
Project Filter

& The ldaho
QuitLine

About Project Filter
Project Filter is Idaho’s
Tobacco Prevention and
Control Program. Our
four main goals are to:

Reduce exposure to
secondhand smoke
and vaping aerosol

Help youth

and adults quit
commercial tobacco
and vaping products

Prevent youth and
young adults from
starting commercial
tobacco and vaping
products

Advance health
equity by identifying
and eliminating
commercial tobacco
product-related
inequities and
disparities

About Project Filter Services

Project Filter offers free help to any person in Idaho wanting to
quit smoking, chewing, vaping, or any other nicotine products
through the Idaho QuitLine.

Eligible participants can receive up to 8 weeks of nicotine
replacement therapy in the form of patches, gum, or
lozenges.

Callers to the Idaho QuitLine receive a scheduled
number of calls from their quit coach, but participants
can call the QuitLine to talk to an available quit coach
whenever they need support.

All participants can opt-in to receive supportive email or
text messages from the Idaho QuitLine.

All participants must go through an intake process either
online or via phone with an intake specialist.

The Idaho QuitLine is open 24 /7 except on Thanksgiving
and Christmas, and shortened hours on Memorial Day,
4th of July, Labor Day, the day after Thanksgiving, and
Christmas Eve.

Coaching isimmediately available in English and Spanish,
and interpretation services are offered in over 150
languages.



About Idaho QuitLine Programs and Special Protocols
The Idaho QuitLine offers a variety of programs and special protocols to fit the needs of the
participant.
» Chronic Disease: Participants who indicate they have a chronic disease will learn how
quitting can help manage their condition/s.

* LGBTQ+: Idaho QuitLine Quit Coaches are trained to understand the unique life
experiences of people who are Lesbian, Gay, Bisexual, Transgender, Queer, and/or
other sexual orientations and gender identities.

» Behavioral Health: Participants who indicate they have depression, anxiety, bipolar
disorder, schizophrenia, ADHD, PTSD, and/or substance use disorder will receive
compassionate and intensive support to quit.

* Pregnancy and Post-Partum: Participants who indicate they are pregnant can receive
up to $65 in pre-paid cash cards in this 10-call program.

» My Life My Quit: Participants ages 18 or younger can receive help to quit over the
phone, via chat, or text with a trained quit coach at mylifemyquit.com or by texting
“Start my Quit" to 36072.

* American Indian QuitLine: Participants who indicate they are American Indian can be
set up with a Native quit coach with sacred tobacco knowledge.

* Young Adult Texting Program: Adults ages 18-24 can text “Start My Quit” to 36072 to
get free help to quit from a trained quit coach via texting.

ProjectFilter.org 1-800-QUIT-NOW
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Brief Interventions &
Cessation Medication Guide

Brief Interventions for Tobacco Use and Vaping
The advice of a healthcare professional can more than double the rate of a successful quit and

can take less than three minutes at each visit. The Idaho QuitLine is proven to be a convenient
and e ective cessation service.

Ask

* Ask every patient/client about tobacco and vaping use
at every visit

* Askif patient/client is a current, former, or never user of
tobacco or vaping products

* Ask what kind of tobacco or vaping products are used
and how often

* Documentresponse in their medical record

Advise

* Advise every tobacco or vape user to quit

* Advise those who've tried to quit before to
try again

* If applicable, connect reason of current visit
with advice

Connect

» Connect patient/client to the Idaho QuitLine by fax, online, or
through an eReferral

* Ask about prior experience using cessation medications

* Prescribe a cessation medication if patient/client does not
opt for cessation medication through the Idaho QuitLine

* If patient/client is not ready to quit, provide them with Project
Filter information

Recovery from nicotine addiction is challenging and lapses can occur. Approaching patients with
compassion and understanding will go a long way in supporting them on their quit journey.

To learn more and receive FREE continuing education credits visit: quitlogixeducation.org/idaho/



Cessation Medications
People trying to quit commercial tobacco products should be offered cessation medication,
except when contraindicated or if it is determined to not be in the best interest of the patient.
Consider combination pharmacotherapy, such as:

* Nicotine patch + nicotine gum, patches, lozenges*, inhaler, or nasal spray

* Nicotine patch + bupropion SR

Recommendations for Starting Dosage
Nicotine Patch

» >10 cigarettes per day: 21 mg

* <10 cigarettes per day: 14 mg

Nicotine Gum or Lozenge
* Smoke within 30 minutes of waking: 4 mg
* Smoke after 30 minutes of waking: 2 mg

Nicotine Inhaler or Nasal Spray
* Use as directed

Bupropion
* Days1-3:150 mg daily
* Day 4 to end of treatment: 150 mg twice daily
* Atleast 8 hours between doses
* Initiate one week before quit date

IDAHO FIGHTS TOBACC

Varenicline

* Days1-3:0.5mgdaily

* Days 4 -7:0.5mg twice daily

* Day 8to end of treatment: 1 mg twice daily

* Initiate one to four weeks before quit date
* Patients can receive up to 8 weeks FREE combination therapy in the form of patches, gum,
or lozenges through the Idaho Quitline

ProjectFilter.org 1-800-QUIT-NOW
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Lung Cancer
Screening
Recommendation

Guide

Recommendations for Lung Cancer Screening by the

U.S. Preventive Services Task Force (USPSTF)

About the USPSTF

The U.S. Preventive Services Task Force is an independent, volunteer panel of national
experts in disease prevention and evidence-based medicine. The task force works to
improve the health of people nationwide by making evidence-based recommendations
about clinical preventive services. Project Filter and Idaho’s Comprehensive Cancer
Prevention Program recommend healthcare providers understand the most recent
recommendations for lung cancer screening.

Recommendations

* Adults aged 50 to 80 years who have a 20 pack-year* smoking history and currently
smoke or have quit within the past 15 years should be advised to get screened for lung
cancer.

* Ifapersondecidesto be screened, refer them for a low-dose computed tomography
(CT) every year, ideally to a center with experience and expertise in lung cancer
screening.

» Stop screening once a person has not smoked for 15 years or develops a health
problem that substantially limits life expectancy or the ability or willingness to have
curative lung surgery.

*  Pack-year is a way of calculating how much a person has smoked in their lifetime.
One pack-year is the equivalent of smoking an average of 20 cigarettes (1 pack) per
day for ayear.

The USPSTF recognizes that clinical decisions involve more considerations than evidence
alone. Clinicians should understand the evidence and individualize decision-making to the
specific patient or situation.

For more information visit:
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Other Resources
The Idaho QuitLine will only provide personal
information to your healthcare providers.

Web Resources The Idaho QuitLine is open 24/7 except on
Online community and Thanksgiving and Christmas, and shortened
resources for quitting hours on Memorial Day, 4th of July, Labor
and staying tobacco- Day, the day after Thanksgiving, and
free Christmas Eve.

If any issues are experienced during a
quit attempt or expected services are not
received, please emalil

Support Messages ProjectFilter@dhw.idaho.gov.

Free and personalized
text or email support
messages

FILTIE

IDAHO FIGHTS TOBACCO

Language Services
* English and Spanish
speaking Coaches

* Interpretation
services in over 150 < ..~IDAHO DEPARTMENT OF
languages | HEALTH &« WELFARE

DIVISION OF PUBLIC HEALTH

The Idaho QuitLine is managed by Project Filter, the
Idaho Department of Health and Welfare’s Tobacco
Prevention and Control Program.
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The Idaho QuitLine is a free
service for anyone in Idaho
who wants to quit commercial
tobacco or vaping.

10,000+
)

People who talk to a quit
coach and use patches, gum,
or lozenges are more likely to

quit than those who don't.

People who are referred to the
|daho QuitLine are more likely
to quit than those who aren't.

The Idaho QuitLine has
served over 10,000
Idahoans on their quit
journey.

The Idaho QuitLine will call within 24 hours
of the referral. They will try calling fve
times and will leave an automated message
encouraging a return call.

Talking to a Quit Coach does not mean a
quit attempt has to take place right away. A
successful quit attempt takes time, and the
Idaho QuitLine understands that.

Discuss the program and its benefts Discuss progress and challenges

Develop a personalized and fexible quit Review how the patches, gum, or

plan lozenges are working

Send a four-week supply of patches, ¢ Send another four-week supply, if

gum, or lozenges requested

¢ Discuss how to use the quit
medications

¢ Discuss potential side efects of quit

The QuitLine will schedule up to fve
coaching calls, but participants can call as
often as needed.

medications

About the Idaho
QuitLine

QuitLine participants can get FREE
patches, gum, or lozenges if they
are at least 18 years old and are not
pregnant. Individuals must complete
at least two coaching sessions with
a quit coach to get all eight weeks of
patches, gum, or lozenges.

Participants who are PREGNANT
must get a signed doctor’s approval
to get patches, gum, or lozenges, but
can sign up for the pregnancy and
post-partum program and get up to
$65 in cash cards.

Youth ages 13 and over can get
FREE quit text, chat, or phone call
coaching with My Life My Quit.

™

WWW.MYLIFEMYQUIT.COM

* Patches, gum, and lozenges contain
low amounts of nicotine and no
tobacco. Quit medications can help
people with cravings and withdrawal.



Order tobacco and vaping educational materials
on Idaho Health Tools:

Brochures, wallet cards, bookmarks, posters,
and more!

healthtools.dhw.idaho.gov

More tobacco and vaping resources available — _———=
at Idaho’s Regional Alcohol and Drug I_’M
Awareness (RADAR) Center. M

Visit www.boisestate.edu/radar to learn more!
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