
Wholesale ORDER

SIGNATURE 
Above signature renders this a binding agreement and constitutes buyers agreement with all terms & conditions listed on back.

PHONE

EXP. CVC/

ORDER DATE

EMAIL

SHIP DATE

BUYER NAME

DEBIT OR CREDIT CARD #

COMPANY

BILLING ADDRESS

CITY

STATE ZIP

SHIPPING SAME AS BILLING

SHIPPING ADDRESS

CITY

STATE ZIP

INVOICE

X

candle co.
2267 Emerald Castle Dr., Decatur, GA 30035

https://litupcandleco.com
sales@litupcandleco.com

SHIP ASAP

SKU OR SCENT + PRODUCT CASE PACK UNIT COST SUBTOTAL

MERCH TOTAL

NAME ON CARD (IF DIFFERENT THAN BUYER)

SENT

PAYMENT REF

Example: BED-12WW or Whole Lotta Love 12 oz. Wine Bottle Candle 12 $11 $132

ORDER NOTES

INVOICE ON FAIRE

SHIPPING will be calculated when order 
is packed and included on final invoice. 
If order is not invoiced on Faire, 
PAYMENT is due before order ships.



SEE CATALOG for SKUs and 
case pack pricing.
VIEW & PRINT CATALOG:
scan code or visit
https://litupcandleco.com/catalog

WHOLESALE TERMS

https://litupcandleco.com/wholesale
sales@litupcandleco.com • (320)GET-LIT1

@LitUpCandleCo #LitUpCandles

candle co.

PRICING POLICY
Online MAP pricing is set higher than MSRP to protect our 
brick-and-mortar retailers. Brick-and-mortar stores with 
websites may advertise lower pricing is available in-store on 
product pages; but, all online retailers must follow MAP 
pricing online. 
Contact us for 48-pack and pallet pricing: 
sales@litupcandleco.com.

PRODUCT TESTERS
To help you drive more sales, we offer full-size testers at a 
reduced price. We highly recommend displaying open testers 
in-store accessible for customers to easily smell and 
experience the quality of our scents. Testers not for resale 
and come marked as sample.

PRODUCT DISPLAY
To avoid wax or label discoloration, our products should be 
stored away from windows, direct sunlight, and UV lights. 
Products should be kept at or below room temperature. 

DAMAGED MERCHANDISE & RETURNS
Please order carefully. We do not accept returns. For Faire 
returns, please contact Faire. For any damage during delivery 
with Faire orders, please contact Faire to request a refund or 
replacement.
Damaged items are non-refundable and non-exchangeable 
unless damage occurs during shipment. Photo verification of 
all damaged merchandise is required within 10 business days 
of receiving order. Email photos, a list of damaged SKUs and 
the order number to: sales@litupcandleco.com. Once damage 
is verified, a credit for the damaged merchandise will be 
issued and applied towards your next order.

TWO WAYS TO PLACE AN ORDER
1) CONTACT US

Email completed order form to: 
sales@litupcandleco.com
To download and print order form, 
scan QR code or visit: 
https://litupcandleco.com/orders. 

2) ONLINE @ FAIRE 
 Visit: https://faire.com/direct/litupcandleco
• Net 60 terms 
• FREE RETURNS on first orders
• Join Faire using our link to receive a $100 

CREDIT + FREE SHIPPING for a year.
• Already a Faire member? Get Insider FREE 

SHIPPING. Visit faire.com for details.

LEAD TIME
Please allow up to 7 business days for production. 
Lead times may increase during peak season.

PAYMENT TERMS
Payment is due in full before order ships. We accept all 
major credit cards, checks and COD (buyer is 
responsible for fee). A fee of $35 will be applied to all 
returned checks. Net terms available via Faire.

SHIPPING
Customer is responsible for all shipping charges. All 
shipments within the continental United States are 
handled by UPS and FedEx. We are happy to ship via 
your carrier if you provide your account number. 
Palletized, non-continental U.S. and international 
shipments handled on a case-by-case basis.


