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RETURNS 
 
It is important to us that you are happy with your purchase. If you are not satisfied you may return your item(s) within 
30 days of receipt for a refund or exchange. Please note all items purchased through a sale are non-refundable but 
are eligible for exchange or store credit. 
 
To return you item/s, please: 
 

1. Complete this returns form. 
2. Securely pack your items in their original packaging, ensure tags are still attached and the item is in its original 

condition. 
3. Post the item along with this returns form to us at the below address. 
4. Ensure to keep the tracking number for your return, we endeavour to process returns as quickly as possible. 

 
Please note that it is the customers responsibility to cover the return shipping costs. Should you choose to 
receive an exchange, VICI will cover the shipping costs to post the new item to you. 

 
 
VICI SWIM 
9/178 Redland Bay Rd 
Capalaba QLD 4157 
 
 
Your details: 
 
Name: ____________________________________________ Order Number: ___________________________________ 
 
Phone: ____________________________________________ 
 
Address: __________________________________________________________________________________________________ 
 
 

Qty Item Exchange/ 
Refund Exchange for 

    

    

    

    

    

 
 
For more information and to view our full returns policy please visit our website www.vici.com.au or email us at 
hello@vici.com.au. 

http://www.vici.com.au/

