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RETURNS 
 
It is important to us that you are happy with your purchase. If you are not satisfied you may return your item(s) within 
14 days of receipt for a refund or exchange. Please note all items purchased through a sale are non-refundable but 
you can exchange for another style or size.  
 
To return or exchange an item(s), please complete the details below and send your item(s) back to us at the address 
below: 
 
 
VICI SWIM 
9/178 Redland Bay Rd 
Capalaba QLD 4157 
 
 
Your details: 
 
Name: ______________________________________ Order Number: _______________________________________ 
 
Phone: ______________________________________ 
 
Address: ________________________________________________________________________________ 
 
 

Qty Item Exchange/ 
Refund 

Exchange for 

    

    

    

    

    

 
 
Our Policy: 
 

• Product must be returned or exchanged within 14 days of receipt. 
• Product must be unworn and returned in the original condition. 
• Product must have all tags and hygiene strips in place. 
• Sale items cannot be refunded – only exchanged. 
• All returns must include the original packaging. 

 
If you have any questions, please email us at hello@vici.com.au. 


