
INSTALLATION & OPERATION 

          

MANUAL

FIREPLACE GAS LOG 
 

INSTALLER:Leave this manual with the appliance.
CONSUMER: Retain this manual for future reference.

— Do not store or use gasoline or other flammable vapors and liquids in the
vicinity of this or any other appliance.

— WHAT TO DO IF YOU SMELL GAS:

Immediatly call the gas supplier from a neighbors phone. Follow the gas
supplier’s instructions.
If you cannot reach the gas supplier, call the fire department.

— Installation and service must be performed by a qualified installer, service agency,
or the gas supplier.

WARNING:If the information in this manual is not followed exactly, a fire or
explosion may result causing property damage, personal injury or loss of life.

Listed By

OMNI- Test Laboratores, Inc.

Port land

Oregon USA

           

                   

Do not try to light any appliance•
•

•

Burner set for use with all styles and sizes of Emberside Vented Natural Gas Log Sets.
May be used with accessory CVS303 or RVS304 Safety Pilot Kit for added convenience or for LP conversion.

Complies with ANSI Z21-84b-2004

ROYAL OAK

www.emberside.com



Number of logs: 7
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Figure 2. Damper stop clamp

PART NO. 14

" #$%&%'(

Q(1#,$+&''&+#(,#, 6((/9.01,#,% 2#1*4'&5*$(,'-8 ^ **4 /&79
4*1 6#/* (4*, 6"*, #, 0$*8)!"*)&44'#&,5* )70$+).* )#,$+&''*/
6#+"/&74*1 $+(4 5'&7 48V #, #7 07 $#X* 5"#7,*) - 2'0* 7 0$+
.* <_6#+"& `_ $+&5;8 DA** #,$+&''&+#(,#,$+105+#(,$2(1 201+"*1
1*2*1*,5* +( $+&5; "*#%"+&,/ &44'#&,5*)/#7*,$#(,$I8

,(+)'*$$)+"&,)G)GMNL8



4

! " Prefabricated fireplace: # $%$&'( ') $ * +, - %+. '- &$/ %0&$12+. $ 0, / '&-. '0( , * +, - +2%( &/ 1$. 0%0.
0, %( &*+'0( , &$3+&40, 3 ') $ &-, , 0, 3 ( %+ 3+/ 20, $ 0, '( ' ) +' 1+&'0. - 2+&* ( 4$2"565'710.+250,/'+22+'0(,
0, 8( 28$/ ') $ 0, / $&'0( , ( %+ 9:; 0, . ) 3+/ 101$ ') &(- 3) ') $ 3+/ 20, $ '- <$ 1&(804$4 <7 ') $ *+,=
- %+. '- &$&%&(* outside ' ) $ %0&$12+. $">) $ ? , ( . @( - ' ( , ' ) $ 0, / 04$ ( %') $ %0&$12+. $ 0/ &$* ( 8$4
+/ ') $ 3+/ 101$ 0/ 1- , . ) $4 ') &(- 3) ') $ %0&$12+. $" AB$$ ! "#$%&' C"

D" Masonry fireplace: 6 9:; 0, . ) 3+/ / - 1127 20, $ * - / ' <$ 1&(804$4 '( ') $5%0&$<(E"5F(/'50,/'+22=
+. . $/ / ) ( 2$ ') &(- 3) ') $ * +/ ( , &7G+22"5>)$5/-1127520,$5/)(-245<$5

/ $. - &$4 +, 4 / $+2$4 <7 * ( &'+&G0') 0, ') $ +. . $/ / ) ( 2$" >) $ / - 1127 20, $ / ) ( - 24 +2/ ( ) +8$ +

"
/ ) - ' ( %%8+28$ $0') $&0, ') $ G+22( &0, / 04$ ') $5%0&$12+.$5A/$$5!"#$%&()*+

GAS LOG INSTALLATION
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CONNECTING GAS SUPPLY TO BURNER ASSEMBLY

(If a Safety Pilot Kit is to be used, please refer to seperate instructions included with the kit.)
Natural Gas applications installedwithout a Safety Pilot Ki t. LP/NG Safety Pilot Kit available on the website.

A. Place burner pan assembly in the center of the fireplace.
B. Attach 3/8” Flare X 1/2” NPT gas valve (Part #13) to the 1/2 inch gas supply stub already in fireplace.

Be certain connections are tight and use pipe compound on all male NPT (pipe) threads to seal
joints.

C. Attach 3/8” flared tubing (Part #15) to burner pan assembly.. Attach opposite end to gas supply line by
carefully bending the flared tubing as needed to make the connection. Avoid kinking the tubing while

NOTE: Agood method of bending the tube is to fill it with sand, bending the tube as needed to make the
connection.This method will eliminate kinking in the line. Once the tube is in the desired configuration,
be sure to empty the tube completely of any sand before tube is connected to the gas supply line and

D . Be certain all connections are tight. Only use pipe compound on all male NPT (pipe) threads.
Test all connections with a soapy water solution, and with the gas supply turned on. If bubbles appear
on any connection, tighten and re-test. Once it is determined there are no leaks whatsoever, turn off 
gas supply and move to next assembly step.

GRANULE, EMBER AND GRATE PLACEMENT
A. Spread granules (Part # 16) over the installed burner pan. Granules

should be sloped to the same angle as the burner pan filling the entire
pan. (See Figure 7A.)

B. Spread glowing embers (Part # 17) evenly over the top of the granules
covering the entire surface area, concentrating on the front and sides
of the burner pan for the most realistic burning effect.

C. Place log grate (Part # 7) over the burner pan aligning as shown.
(See Figure 7B.)

D.Attach back log Standoff (Part # 18) to the back part of the grate.
(See Figure 7B.)

NOTE: A hammer may be used to tap the back log stand-off in place.
It may be necessary to squeeze the back log stand-off with pliers after
attaching to the grate.

(ManualValve / match lit only)

A. Open chimney flue damper to the full open position.
B. Turn the gas control manual valve (! "#$%& ' (clockwise to the full
      OFF position.
C.  Wait five (5) minutes to clear out any gas. If you then smell gas, STOP!

Follow “A” in the safety Information above on this label. If you don't smell
      gas, go to the next step.
D.  Place a burning match on the surface of the burner embers (see )"#$%& * )

Do not hold match in hand.Turn the manual gas valve counterclockwise
             to the ON position.

.

! "#$%& ' ( ) * + , - %. / $0& . / 1
- %. 2&30. 4&5 &/ 2

! "#$%& 678"#92"/ # 29& 0: # ; &2

bending. If tubing must be cut, use a tubing cutter. Flare the cut end of tube with a flaring tool.

burner assembly.

WARNING:For installation in a solid-fuel burning fireplace only. The
ust have a permanent vent opening to atmosphere

inches, or as determined from the
manufacturer's installation instructions.

fireplace chimney m
of not less than 49.2 square

TO TURN OFF GAS TO APPLIANCE
Turn the manual gas control valve (! "#$%& ' ) clockwise to the OFF position.

!"#$%&<=7<>./$.0<#.;<?.0?&

LIGHTING YOUR GAS LOG SET



Royal Oak Models RO18,RO24 and RO30

Proper Log Placement for Vented Gas Logs

Log Stand-Offs
Log #1

Log #2

Log #4Log #3 Log #5

Log #6 Log #7 Complete With
      Embers

6

If you have any questions, please call (800) 488-1711
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All logs are guaranteed for three years against manufacturer’s defects.

The burner assembly system is guaranteed for a period of (3) years from the date of purchase and will be replaced
for freight costs only.

Pilot, valves and thermocouples are guaranteed for a period of one(1) year under the original manufacturers
warranty.

General Warranty: This warranty does not apply in the case of improper installation, neglect, accident. 
misuse or as a result of modi¿cations of the original product.

All costs for removal and re-installation are the expressed responsibility of the purchaser.

For repair, replacement, or service to defective part(s) please contact our Customer Service Hotline, number below.
Thereafter with valid warranty registration and proof of purchase, call the Customer Service Hotline for authorization
to ship defective part prepaid and insured in original carton
213 New Porter Pike, Bowling Green KY 42103.Goods returned improperly packaged are the sole responsibility of
purchaser.

It is agreed that any repair or replacement is the exclusive remedy from Emberside. In no case shall
be liable for any consequential damage or breach of this or any other warranty expressed or implied
whatsoever. This limitation as to consequential damages shall not apply in states where prohibited.

Purchased From:          Date:

Size:        18"        24"        30"              Model:
Name:           Phone:
Address:
City:                                                                          State:                Zip:

Please photocopy and return to Emberside within 14 days of purchase.

If you have other questions, please contact the Customer Service Hotline - (800) 488-1711

)#=>?@A>%B)CD
)$E>?AFGA?H

Emberside

back to Emberside at the following address:

www.emberside.com


