INSTALLATION & OPERATION
MANUAL

[0

EMBERSIDE

PATIO « HEARTH - HOME

ROYAL OAK

FIREPLACE GAS LOG

May be used with accessory CVS303 or RVS304 Safety Pilot Kit for added convenience or for LP conversion.

WARNING:If the information in this manual is not followed exactly, a fire or
explosion may result causing property damage, personal injury or loss of life.

— Do not store or use gasoline or other flammable vapors and liquids in the
vicinity of this or any other appliance.
— WHAT TO DO IF YOU SMELL GAS:
» Do not try to light any appliance
* Immediatly call the gas supplier from a neighbors phone. Follow the gas
supplier’s instructions.
* If you cannot reach the gas supplier, call the fire department.

— Installation and service must be performed by a qualified installer, service agency,
or the gas supplier.

INSTALLER: Leave this manual with the appliance.
CONSUMER: Retain this manual for future reference.

www.emberside.com # ~* Complies with ANSI Z21-84b-2004




DUAL BURNER
PARTS LIST
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CONNECTING GAS SUPPLY TO BURNER ASSEMBLY
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GRANULE, EMBER AND GRATE PLACEMENT
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P; )i$7& +,M MIS'& 1) $4' N W< ,A&4 '9& /04684 3$6 $#M6*6M $. .9, 86: /[T & ®)

19%&& H*MO4& WD ;< 33:.03@
S;B"$79 /$7: +,M%'$61,#1)B4' N IF< ", '9& /$7: 3%4" ,#'9& MIS'&; | HGOR' () * +, - %/ $®./ 1
1%&& H*MO4& WD ;< - 92830 485 & 2

NOTE: B 9$CC& C$( /& 0.&1 ", "$3 '9& /$7: +,M ."$61T,# *6 3$7&;
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- Do not hold match in hand;L046 '9& C$60$ M$. ABtA&L 7,06'&47+,7:8*.&

DHARBEETIN", "'9& R= 3, .*"*, 6;
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Proper Log Placement for Vented Gas Logs
Royal Oak Models RO18,RO24 and RO30

Log #1
Log Stand-Offs / Log #2

/\

Complete With
Embers

If you have any questions, please call (800) 488-1711
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All logs are guaranteed for three years against manufacturer’s defects.
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The burner assembly system is guaranteed for a period of (3) years from the date of purchase and will be replaced
for freight costs only.

Pilot, valves and thermocouples are guaranteed for a period of one(1) year under the original manufacturers
warranty.
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General Warranty: This warranty does not apply in the case of improper installation, neglect, accident.
misuse or as a result of modifications of the original product.
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All costs for removal and re-installation are the expressed responsibility of the purchaser.
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For repair, replacement, or service to defective part(s) please contact our Customer Service Hotline, number below.
Thereafter with valid warranty registration and proof of purchase, call the Customer Service Hotline for authorization
to ship defective part prepaid and insured in original carton back to Emberside at the following address:

213 New Porter Pike, Bowling Green KY 42103. Goods returned improperly packaged are the sole responsibility of
purchaser.
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| It is agreed that any repair or replacement is the exclusive remedy from Emberside. In no case shall Emberside
2| be liable for any consequential damage or breach of this or any other warranty expressed or implied

5| whatsoever. This limitation as to consequential damages shall not apply in states where prohibited.
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EMBERSIDE

PATIO « HEARTH « HOME
www.emberside.com

Please photocopy and return to Emberside within 14 days of purchase.
If you have other questions, please contact the Customer Service Hotline - (800) 488-1711
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