
work out. It appears to give them good relief as well and 
they always enjoy the treatment. I strongly recommend this 
product for both use on humans and horses.

Testimonials 
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create a secondary skin issue but not with this all natural product. Great for the sensitive skin horses.  Very pleased 
with the product and look forward to more.

Barbara Sullivan, Massage Therapist- I have 
been a full-time massage therapist for 18 
years, practicing in Vernon Connecticut. I tried 
NuvoCool initially approximately 1 year ago on 
my clients and on myself. The response has 
been fantastic. I use it in a number of ways. 
Sometimes I put it on before I work a specific 
area and sometimes I apply it after techniques 
have been done. I have used it on all areas of 
the body with great success. I have used it 
before starting treatment on specific areas 
when the pain level was already high for the 
client.  I have used it during a session to help 
with discomfort following various techniques. I 
gave the product to a couple clients with knee 
pain due to arthritis at a moderate to high level 
and they were pleased with a noticeable 
decrease in their discomfort level.  I have 
clients who ask me to use it every session only 
because they love the feeling of it particularly 
on their neck and shoulder region as so many 
people are at a computer and desk for a good 
part of the day. I myself used it for an extended 
period of time after a lateral collateral ligament 
sprain several months ago. I have sold it 
directly to clients and they have bought it for 
friends and family who they felt it would be of 
help to. What I’ve noticed and my clients have 
noticed is the wonderful combination of how 
fast NuvoCool is and that it is also long-lasting 
in its relief properties. I feel this is an 
outstanding product and a wonderful asset to 
any massage therapist or manual therapist to 
use in their practice. I would not only 
recommend this product to other soft tissue 
professionals but also to anyone experiencing 
   musculature and or joint pain. 

Jessie, Registered Nurse - I just can't believe 
how often I use NuvoCool. Whether after a 
particularly challenging bike ride, or after 
twelve hours on my feet working as a nurse, 
NuvoCool takes care of the pain and tightness, 
particularly in my back. I am so pleased to no 
longer be so reliant on NSAID's for pain relief!

Alice, Ph.D.
NuvoCool provides temporary relief from the 
throbbing and burning that I sometimes 
experience from plantar fasciitis.  A break from 
the distracting discomfort allows me to sleep!

Dr. Angela Mawson, Chiropractor - I am really 
happy with the NuvoCool product. The roll-on 
was very popular and I will need to get more of 
that some time soon.

CUSTOMER REVIEWS  AND RECOMMENDATIONS

Malin, South Carolina - I would like to share with you the experience that my mother has had using your 
NuvoCool product. My mother is 75 and was diagnosed with arthritis in her feet a year or so ago. It is located 
on the top of both feet in her metatarsal bones. She has been in pain and complained for well over a year of 
how her ability to walk is rapidly being impeded. In fact, she sort of shuffles her feet rather than picking up and 
bending her feet and ankles. She has not been able to go shopping or stay on her feet for extended periods of 
time due to pain. She recently (within the last 6 weeks) went to see another doctor for help and the only 
options offered were cortisone shots in her feet and a severe surgery. She declined both as she knew they 
were not a solution. They prescribed Voltaren Gel, a 1% sodium diclofenac NSAID Gel) for her to use to reduce 
inflammation and pain. It did not work for her at all and was very expensive. I gave her the NuvoCool when I 
flew home for a visit two weeks ago. I applied to her feet and within 20 minutes my mother walked into the 
kitchen and told me she could NOT BELIEVE that her feet did not hurt! In fact that very first day, we took my 
grandchildren to the park and my mother was able to walk and stand at the park with me for two hours! Every 
day for my 5 day visit my mother would comment numerous times throughout the day that she was amazed 
and so thankful that she was not hurting. When she would wake up in the morning her feet hurt and then she 
would apply the NuvoCool and again within 20 minutes - no pain. She cannot understand how this is working 
so well versus the fact that doctors gave her no hope.  Thank you so much Dr. Hoag. Your product has truly 
made my mother's life better. 

Tracy, Connecticut - I have a chronic back injury due to an automobile accident. My occupation is 
Commercial/Residential cleaning and I can't live without the roll on! I apply before work and it loosens my 
muscles right away. I also am prone to migraines stemming from my neck and shoulder. The relief I feel when 
applying this is very fast acting and helps more than any other product I've ever tried.

Roger, Connecticut - My wife really likes the NuvoCool you gave to me for my back. She has lupus and it 
works great on her joints and bruises.  We would like to spread the word on NuvoCool.

Doris, Florida -  I am using Essentalia’s NuvoCool on a daily basis and love this product, because it has a 
pleasant smell to it and it DOES work. Being a 51 year old active equestrian / horse trainer I am on my feet a lot 
and after a long day my knees and feet and hurting from the walking and riding.  NuvoCool helps me with the 
arthritis pain in my joints.  NuvoCool has its spot in my bathroom / night stand / coffee table… you name it… 
just to have it handy. I definitely recommend this product for joint pain / bruises / strains. It works great on 
horses too! 

Shannon- Connecticut - I have used the NuvoCool gel and roll on to treat sore muscles in my neck and 
back. I have had both neck and back injuries and often find I am sore and stiff. NuvoCool is the first product I 
turn to, especially to avoid taking too many NSAIDs.  The gel instantly warms and relaxes my tense muscles 
without the uncomfortable burning sensation of other products.  NuvoCool absorbs quickly and easily into the 
skin, leaving no sticky mess on your hands or clothes. The scent is pleasant and not too strong. After using this 
product, I find that my muscle soreness has disappeared and I am left with relaxed and comfortable muscles. I 
feel confident using NuvoCool because it is developed with essential oils and natural products. Whenever 
anyone mentions sore muscles or body aches, I immediately recommend NuvoCool.

William, Connecticut - As someone who works as a laborer in site construction and who had suffered a 
significant neck injury, requiring emergency medical surgery, I am always in need of some relief due to sore 
muscles. Not being a fan of ibuprofen, acetaminophen, or prescribed pain medications, I consider a topical pain 
reliever very beneficial. Having tried a number of different topical pain relievers over the years and not being 
overly satisfied for one reason or another with the results, I was happy to hear that there was a new product 
coming on the market with much more consideration put into its ingredients. Upon using NuvoCool I was 
pleasantly surprised at the satisfying results I quickly received. I have used both the roll-on and the gel a 
number of times and found not only immediate but long lasting relief to the affected muscle group I had 
aggravated.  Due to its very satisfying results and its well thought ingredients I am quick to recommend 
NuvoCool to anyone I know who would benefit.

Danielle, Florida - I just adore this product! I suffer from cervical dystonia and this product has helped me 
manage my pain between treatments with my neurologist. I also recently had a stress fracture in my hand and 
it helped with my recovery. I love it because it is lightweight, non-greasy, easy to apply, and the odor is 
pleasant, not too strong.

Sandy, Florida - One Sunday afternoon I was closing up my horse trailer while talking to a friend.  I swung 
the drop down window up and turned to speak with her, not realizing it had not been securely latched.  As I 
stepped away, the window came down and struck me in the back.  The pain was intense and it took me a few 
minutes to straighten up.  My friends immediately ran for the NuvoCool and rubbed it on my bruised back.  
(The window weighs 40-50 pounds.)  After, when I went home, I applied NuvoCool again and alternated with 
ice. I was very disappointed that I would probably have to cancel a trail ride I planned for the next day because 
of the injury to my back and being too sore and stiff to ride a horse.  Surprisingly, the next morning my back 
was not sore at all, unless I pressed on the spot where the window had hit me.  I loaded my horse and had a 
wonderful 3 hour trail ride.  Friends at the barn could not believe it!  NuvoCool kept the pain and swelling 
down.  Thank you Dr. Hoag!

Rebecca, Connecticut - In June of 2015 I hiked 30 miles of the Appalachian Trail for four days and 
experienced very intense muscular strain in my lower back. Dr. Hoag suggested I give his gel a try and I 
absolutely agreed to use it. I felt relief from the discomfort immediately and what was interesting to me at this 
time was the relief lasted over time. This made me curious, how and why was I feeling relief over time? I was 
not sure but I started to believe that unlike other pain relief gels I had used, this one was really preventing the 
pain from reoccurring. I am a 55 year old female Cross-fit athlete  and lifting weights at the gym I strained the 
front muscle of my shoulder, that is the day that I became 100 percent convinced Dr. Hoag has developed 
something that interrupts, heals, supports and most importantly relieves sore muscle and joint pain.  The 
Cross-fit gym I train at is associated with a physical therapy office. I suggested to the trainers and to the owner 
and doctor at the facility to try this product. I love that it is environmentally sound, uses essential oils and 
provides my body with the fast and least invasive healing support it deserves.  Thank you Dr. Hoag for creating 
a product that I feel blessed to have in my gym bag. I can’t wait to have my 90 year old Mom try it on her hip 
pain! My mom subsequently took some of NuvoCool to my sister Deb in Utah who has mastocytosis and is in 
chronic pain. She loves it!

Mark, Connecticut - I am a 51 year old physically active male and this summer while building a retaining 
wall at my house I hurt my lower back pretty bad. I had severe lower back pain and was taking over the 
counter pain relievers to help deal with the discomfort. I was offered the opportunity to try NuvoCool and I 
was surprised by the immediate relief the cream provided. I continued to use it and found that the more I used 
it the less I had to use it because it absolutely alleviated the pain. I was so impressed I asked for more of the 
product to share with a friend at work who also suffered from low back pain. He too was impressed with the 
product. I now use NuvoCool on all of my tired and aching muscles, it works to not only relieve the pain but has 
a long lasting effect that essentially cures the ache. I have used other muscle ache/pain products and by far, 
NuvoCool has them beat!

Dena - While it may not have been an intended use for NuvoCool, a dab or two on your forehead does 
wonders for a migraine headache!

Meg - I have used NuvoCool both for myself and for my horses. I work full time on a horse farm and between 
chores, making hay, daily riding/training, and always being on my feet I have my fair share of minor injuries. 
NuvoCool is my go to relief anytime I have a little soreness, whether it's muscle, joint, or a bruise. It provides 
instant and long lasting relief. I've used a number of different pain gels/ointments over the years, but 
NuvoCool is hands down my favorite. The relief is wonderful, but it's not too overpowering either. It's all 
natural ingredients are appealing to me as well. I have sensitive skin and I have never had a reaction to the 
product. The roll on is great if I have a minor bruise or sore knee because it's so easy to apply. I can put it on 
under my clothes and it has no negative effects on my clothing.

Lisa - I prefer NuvoCool over Biofreeze.

Gary - I'd like to thank you for NuvoCool. I fell on my right shoulder in February and suffered a "slap tear." It 
was painful and limited my range of motion with my right arm. Using NuvoCool allowed me greater range of 
motion with less pain. My shoulder is still weak and needs to be strengthened through exercise, and NuvoCool 
makes it easier to use the tools necessary to help make it stronger. The great thing about NuvoCool is it goes 
on without a greasy feeling, feels cool, and doesn't have a strong odor that repels family and friends. I know 
when I have an ache or pain that I can rely on NuvoCool to help make it feel better.

Matthew, Florida - Product works well and penetrates into your skin quickly. Does not smell like a 
medicine cabinet, can't tell you have a product on your skin!

Wendy - Very satisfied what more can I say!

Patty - Love this product!

HEALTH PROFESSIONALS

An online survey of people using NuvoCool (23 
respondents) was conducted using the standard 
NRS Pain Rating Scale, both before and after 
treatment, had the following results:
• 100% pain reduction in people with mild pain
• 83% reduction for those with moderate pain
• 75% reduction in people with severe pain
• 83% overall average pain reduction

Users’ pain levels were initially high before using 
NuvoCool:

• 57% reporting severe pain
• 39% reporting moderate pain
• 17% reported mild pain.

Additional Survey Responses:

 100% of all users reported that NuvoCool
was far better or better than products used
in the past.

 100% of all users reported that they were
extremely likely or very likely to purchase
NuvoCool again.

 95.46% of respondents replied that
NuvoCool was either an Above Average or
an Excellent Value for what they paid.

 100% of respondents replied that they were
satisfied with NuvoCool and 91% said they
were extremely satisfied

ONLINE SURVEY RESULTS
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