
Do some of your patients have

difficulty ordering and organising

their repeat medication?

Hayward’s new service

could be the solution

repeat prescriptions

made easy

Your Medicine Guide is produced for each medication cycle for every patient.
This is how it works:

Your Medicine Guide
An innovative new personalised administration plan to help your
patients record what they’ve taken and when

A Powerful Communication Tool

Your Medicine Guide may also be used as a communication tool between healthcare professionals.  For example,  a
note could be made by a GP to discontinue a certain medicine;  very useful if the patient has a carer or nurse looking
after them.  It also acts as an effective and accurate medication profile for your patients, when completed correctly. 

On the front cover patients are given
details of when to start their
medication and when their next
delivery is due.  It will also include
their personal details and their GP
and carer (where applicable).

Administration Record

Front Cover

                        There has been a pharmacy on the present site for some 70 years and the
                        current proprietor and chief pharmacist Ian Stern has owned the pharmacy
                        for coming up to 20 years now.

                        Hayward is one of the few independently owned pharmacies in Enfield. 

                        Ian's aim during his time in charge has been to provide an invaluable  service
                        to the community , delivering healthcare to the patients home and constantly
                        developing new ideas to improve the quality of pharmacy care available.

          About Hayward Pharmacy

The chart area is for the patient
or carer to record what medication
has been taken and when,  by ticking
or initialling the relevant box.  The
chart is also clearly marked with
labels along the top indicating when
the medication cycle starts and
finishes, and when the next
prescription will be ordered.

On the left hand side there are labels
giving details of the medication and
dosage instructions.   If a doctor
changes the medication on the
prescription, then of course a new
chart will be produced to reflect this.

Back Cover

Front Cover

Back Cover
The back cover gives clear

instructions on how to use
Your Medicine Guide, including

details on how to take the
medication, what to do if a dose

is missed, how to store the
medication and what to

do with unused medication.
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A new service with a difference for patients who require help
ordering and managing their repeat prescriptions

Levels of service The benefits
Repeat prescriptions made easy consists of a choice of 6 levels of service

For those patients with the most serious compliance
problems,  mainly due to drug dependency, we can
offer an in-store,  pharmacist-supervised consumption
programme.

Installment prescriptions will be required for this
service. 

Please call our pharmacist on 020 8364 3105 for full
details of how you can start a new patient.

For patients with severe compliance problems
(e.g. those prone to overdosing or with a drug
dependence problem),  we can also dispense and
deliver their prescriptions on a daily basis.

Daily prescriptions will be required for this
service.

This service has been designed to help patients who
have poor adherence to medication therapy,
especially those who do not require Monitored
Dosage Systems (i.e. blister packs). 

The service will also be useful for patients whose
medication may change on a more regular basis as
wastage will be minimised.

The medication will be delivered on the same day
each week.

7 day prescriptions will be required for this
service.

    repeat prescriptions made easy

1 Supervised Consumption

2  Daily Medication Cycle

3  Weekly Medication Cycle

4  Monthly Medication Cycle

5  Standard Collection & Delivery Service

6  Order Repeat Prescriptions Online

The majority of your patients will use this service. 
We’ll re-organise each prescription so that all regular
medication will start on the same day of each month.  
This eliminates the need for patients ordering
different medicines on different days,  reduces
confusion and will help improve medication
compliance.

28 day/monthly prescriptions will be required for
this service

Suitable for those patients who are capable of taking
more control over their medication,  or  who do not
have medication at regular intervals. 

We will still retain their repeat form,  but they should
call us as and when they would like their medication
ordered and we will do the rest.

Your patients can now even order their prescriptions
online.  All they need to do is visit our website:
www.haywardspharmacy.com

We are registered with a fantastic new award-winning*
system called myrepeats,  a free service that is now
available through Hayward to patients of any surgery
within Enfield.

Each patient must register online to use the service.  
Once registered,  they simply type in their order
exactly as it appears on their repeat slip.  Previous
orders are stored to make ordering easier next time.

Registration is easy.  Ordering is easy. 
Repeat prescriptions made easy,  safe and convenient.

Repeat prescriptions made easy is a new and innovative personal prescription system designed to
simplify the lives of patients who have problems organising the re-ordering and collection  of their repeat
prescriptions.

Hayward will:

          Co-ordinate the ordering of your patient’s prescription

          Collect the prescription from your surgery

          Dispense & Deliver to your patient‘s home or workplace
 or if your patient would prefer,  they are welcome to collect their medication -  we are open
 every week day until 7pm,  except for Wednesdays (6pm) and we are open on Saturdays until 6pm

 PLUS - we will also provide your patients with an easy-to-use new personalised administration plan,
 Your Medicine Guide (please see separate section)

Our aim is to make your patients’  lives easier and healthier,  by ensuring they never run out of
medication and have a full understanding of what they need to take and when, and to ease your
surgery‘s workload by monitoring all your patient’s activities via our innovative and comprehensive
documentation systems.

Our pharmacy team has over 20 years‘ experience in ordering and delivering patients’  medicines,  
and a proven track record in looking after patients who are vulnerable and have compliance problems.

We have a separate dispensary with a dedicated administration team helping to ensure the
repeat prescriptions made easy service is as efficient and effective as possible.

How much does it cost?

Repeat prescriptions made easy is a FREE service for both your surgery and your patients.

* Business Development of the Year,  C+D Awards 2008

Helps avoid the question  “Where is my
medication?”

Innovative new personalised medication plan,
Your Medicine Guide helps patients remember
what they have taken and when

Reduces worry for patients in remembering
to re-order their repeat prescriptions on time

Gives peace of mind and a greater chance of 
taking the right medication at the right time
and staying healthy

For patients

For the
NHS

Improves medication compliance

Helps patients stay in their own homes

Reduces hospital and nursing home admissions
due to medication-related matters

Reduces re-ordering and stockpiling,  thereby
helping to reduce wastage

Reduces the NHS drug bill

Fewer calls to your surgery

Reduces GP visits and emergency call outs

Ensures confused patients are better managed

Reduces wastage caused by patients over-
ordering

Improves medication compliance

Reduces the quantity of repeat prescriptions
ordered without surgery repeat slips

Notes to carers can be made on
Your Medicine Guide, e.g. medicines to be
discontinued

Your Medicine Guide can also be used as an
effective and accurate medication profile for
patients

For doctors

No need for nurses/carers to collect a patient’s
repeat medication from the pharmacy

Ensures the patient’s medication is ordered and 
delivered in time

Provision of the personalised medication guide
helps nurses/carers observe and record which
medication has been taken and when

Your Medicine Guide serves as a powerful and
innovative communication tool between
healthcare professionals

For nurses,  carers,
care agencies & social services

How to register a patient

Finally,  we must emphasise that we do not advocate that repeat prescriptions made easy is the
answer to all of your patients’ medication problems.

However,  when used for the appropriate patients,  we believe that it is a powerful and effective
medicines management system to help your patients take the right medicine at the right time,  
helping to ensure the correct therapeutic response.

Free
Delivery

Call the repeat
prescriptions
made easy team on 

020 8364 3105

1
Fax the 
prescription
to us on

020 8360 2614
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Call the
repeats made easy
team on 

01273 325020

1
Fax the 
prescription
to us on

01273 778382
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