
NOTE Patients who do not have to pay must �ll in parts 1 and 3. Those who pay must �ll in parts 2 
and 3. Penalty charges may be applied if you make a wrongful claim for free prescriptions. If 
you are not sure about getting free prescriptions, pay and ask for an NHS reciept FP57. You 
cannot get one later. The FP57 tells you about getting a refund.

Sign Here:

Print 
Name:

Print
Address:
if di�erent
from overleaf

PART 3 CROSS ONE BOX: I am the patient

FP10SS0105

is under 16 years of ageA

is 16, 17 or 18 and in full-time educationB

is 60 years of age or overC

has a maternity exemption certi�cateD

has a medical exemption certi�cateE

has a prescription prepayment certi�cateF

has a War Pension exemption certi�cateG

is named on a current HC2 charges certi�cateL

was prescribed free-of-charge contraceptivesX

* gets Income Support (IS)H

Patient’s representative

* gets Income based Jobseekers Allowance (JSA (IB))K

* is entitled to, or named on, a valid NHS Tax Credit Exemption Certi�cateM

* has a partner who gets a Pension Credit guarantee credit (PCGC)S

*Name
*Print the name of the person (either you or your partner) who gets IS, JSA(IB), PCGC or Tax Credit

DECLARATION:  For patients who do not have to pay

I declare that the information I have given on this form is correct and complete. I understand that if it is not, appropriate action may be 
taken. I con�rm proper entitlement to exemption. To enable the NHS to check I have a valid exemption and to prevent and detect fraud 
and incorrectness, I consent to the disclosure of relevant information from this form to and by the Prescription Pricing Authority, the NHS 
Counter Fraud and Security Management Service, the Department for Work and Pensions and Local Authorities.

D.O.B.       /       / NI No.

Date        /        /

Postcode

PART 2 £I have paid Now �ll in and sign Part 3

PART 1 The patient does not have to pay because he/she:

  P
ha

rm
acy Use Only

   E v i de n c e  N o t  S een

There has been a pharmacy on the present site for some 70 years and the
current proprietor and chief pharmacist Ian Stern has owned the pharmacy
coming up for 20 years now.

Hayward is one of the few independently owned pharmacies in Enfield.

Ian’s aim during his time in charge has been to provide an invaluable service
to the community, delivering healthcare to the patients home and constantly
developing new ideas to improve the quality of pharmacy care available. 

         About Hayward Pharmacy

Hayward’s new service
repeat prescriptions

made easy

could be the solution

We are registered with a fantastic new system called myrepeats,  a 
free service that is now available through Hayward to patients of any
surgery in Enfield.

You will need to register online to use the service.  Once registered,  
simply type in your order exactly as it appears on your repeat slip.  
Previous orders are stored to make ordering easier next time.

Registration is easy.  Ordering is easy. 

Repeat prescriptions made easy,  safe and convenient.

You can now order your
prescriptions online.

Simply visit:
www.haywardspharmacy.com

A new,  easy way to manage your repeat prescriptions

Do you have difficulty remembering
to order your repeat prescriptions?

Or are you simply too busy to visit
your local pharmacy?

10 Queen Anne’s Place, Bush Hill Park,
Enfield, Middlesex EN1 2PT

020 8 364 3105
www.haywardsphamacy.com

Copyright Hayward Ltd, 2012



 repeat prescriptions made easy Registration Form

NHS regulations now require pharmacies to obtain permission from patients if they collect prescriptions
from their doctor’s surgeries,  and keep records of any exemptions from NHS prescription charges.
Please fill in the form below and return to Hayward in the freepost envelope provided,  or hand back to
the Hayward drivers when they next deliver to you.

Name of Patient

A

Telephone (required for Automatic Re-ordering Service)

ddress of Patient

    Post Code

Please tick which of the following applies:

I am exempt from NHS prescription charges

I have to pay NHS prescription charges

I would like my prescriptions to be delivered

I will collect my prescriptions from Hayward

If you’re exempt from paying NHS prescription charges, then please fill out the form overleaf with the reason
for exemption, and sign and date the declaration.  If claiming benefit, then please include the name, date of
birth and National Insurance Number of the person claiming benefit. If you have an exemption certificate, then
please fill in the CERTIFICATE NUMBER and EXPIRY DATE below.

Certificate Number   Expiry Date         /         /

Signed    Date         /         /

PRINT NAME

I give Hayward permission to collect my repeat prescription from my Doctor’s surgery until further notice,
and refer my usage back to my GP for compliance and audit purposes.  I give Hayward permission to receive
my electronic prescriptions. I also give Hayward authority to sign all future declarations of exemption from 
NHS prescription charges on my behalf.

Should my status for exemption change, then I undertake to advise Hayward of this fact immediately and
thereafter pay the prescription charge levy due. I understand that I am responsible for the payment of any
fines imposed by the NHS for non-payment of prescription charges.

Delivery or Collection:

How the service works
Once you are registered with repeat prescriptions made easy you can
simply sit back and wait for your medication to arrive

You can register for one of two services.  Whichever you choose,  we deliver on
a monthly, weekly or daily basis as required and all your medication is delivered 
regularly at the same time.

Prior to each medication order being due,  a member of Hayward’s staff will
contact  you on the indicated re-order day on Your Medicine Guide to confirm
which medicine you require.  We will then place your order for you at your
doctor‘s surgery,  collect the prescription and deliver it to you.  You do not even
have to leave your home.

If you prefer to maintain responsibility for ordering your own medication,  you
can register for our Standard Prescription Collection & Delivery service.  Simply
contact Hayward on the re-order day on Your Medicine Guide.

A Proven Service
Hayward was one of the first pharmacies in Enfield to deliver prescriptions,  
over 20 years ago.  As a result,  our pharmacy team and drivers have extensive
experience and expertise in the delivery of prescriptions,  giving patients 
outstanding service and peace of mind.

Hayward are pleased to announce a new, free service to help you manage
your repeat prescriptions

Permission for Hayward to collect your prescription from your doctor’s
surgery and record of exemption from NHS prescription charges

Automatic Re-ordering Service

Standard Prescription Collection & Delivery

Your Medicine Guide
With every delivery,  you’ll receive a personalised medicine guide, to
help you record what you have taken and when

How Your Medicine Guide works:

Register in one of three ways:
1)  Complete the attached form and post to Hayward using our address:
      Hayward Pharmacy, 10 Queen Anne’s Place, Bush Hill Park,
      Enfield, Middlesex EN1 2PT.

2)  Visit the pharmacy at 10 Queen Anne’s Place, Enfield.

3)  Call 020 8364 3105.  We’ll be happy to answer your questions.

To help you record what you have taken and when, we’ve created Your Medicine Guide; 
a new innovation that tracks your prescriptions.  You will be given a copy of this with
each delivery that you receive. Please see separate section for details.

   Order     Hayward’s expert staff will automatically re-order your repeat
  prescriptions

   Dispense     We will then collect your prescription from your doctor‘s
  surgery and dispense the medication

   Deliver      The dispensed medication can then be delivered to your home or
  workplace,  6 days a week, or you may wish to collect from our
  shop,  open 6 days a week,  between 9am - 7pm (6pm Wed & Sat)

Please note:  The Hayward drivers collect daily from most surgeries in the Enfield
area.  Those surgeries that we do not collect from receive prepaid envelopes
so that prescriptions can be sent to us.  This will take an extra 1-2 days 
for the prescriptions to arrive.

Repeat prescriptions made easy is a new,  innovative and free personal prescription
system, designed to simplify the process of ordering regular repeat prescriptions and
make your life easier.

Once you are registered and have left your repeat form at Hayward,  our staff will
take care of everything else.

You’ll find information on 
when you should start taking 
your medication  and when
your next delivery is due.

Front Cover

Front Cover

The back cover gives clear
instructions on how to use 

Your Medicine Guide, including
details on how to take your

medication, what to do if you
miss a dose,  how to store your

medication and what to do
with unused medication.

Back Cover

Back Cover

Administration Record

The chart area is for you or your 
carer to record what medication
you have taken and when,  by 
ticking or initialling the relevant 
box.  The chart is also clearly
marked  with labels along the
top, indicating when your
medication cycle starts and
finishes,  and when your next
prescription will be ordered.

On the left hand side there are 
labels giving details of your 
medication and dosage
instructions.   If a doctor changes 
the medication on your
prescription, then of course a
new chart will be produced to
reflect this.

Administration Record

10 Queen Anne’s Place,
Bush Hill Park,
En�eld EN1 2PT
Tel: 020 8364 3105

020 8364 3105
10 Queen Anne’s Place, Enfield

            Hayward
10 Queen Anne’s Place
              Enfield

www.haywardspharmacy.com
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The Doctor, Enfield Surgery

The Carer, Enfield Care Agency
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